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City of Seattle

Request For Proposal (RFP) # FAS-2995
Addendum
Latest Update 04/24/12

The following is additional information regarding RFP #FAS-2995, titled Electronic Payment, (E-Payment) released on April 3, 2012.  The Proposal due date remains unchanged.  
This addendum is hereby made part of the RFP and therefore, the information contained herein shall be taken into consideration when preparing and submitting a proposal.   Vendors should review the Q&A carefully as some of the responses have been reworded/clarified.  These written Q&A's take precedence over any verbal Q&A.

From:  Carmalinda Vargas, Sr. Buyer

City of Seattle Purchasing

Phone:  206-615-1123; Fax 206-233-5155

Email Address:  Carmalinda.vargas@seattle.gov
	Item #
	Date Received
	Date Answered
	Vendor’s Question
	City’s Response
	RFP Additions/Revisions/
Deletions

	1 
	04/05/12
	04/05/12
	Are the payments required to be deposited into the City's account at the current financial institution?   

Is the City willing to allow funds to be deposited at another financial institution other than the City's main bank? 


	The City prefers funds be deposited at the City’s merchant services bank but would consider alternatives that may be advantageous to the City.


	

	2 
	04/05/12
	04/05/12
	Will the City under any circumstances consider an alternate payment processor?


	See City’s Response #1.
	

	Item #
	Date Received
	Date Answered
	Vendor’s Question
	City’s Response
	RFP Additions/Revisions/
Deletion

	3 
	04/09/12
	04/09/12
	
	
	Revision:  The City’s Application Inventory document listed in section 1.2 has been updated and included in this Addendum.
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	4 
	4/10/12
	4/10/12
	Per the RFP Schedule:  The Announcement of the successful winner is approximately June 11, 2012 and the City intends to award a contract by the end of June.  Is that an accurate estimate?  
	The date is an estimate only.  The actual contract will depend on negotiations of the terms and conditions and the negotiations of the Service Level Agreement (SLA).  
The City’s goal is to have a contract in place prior to prior to the expiration of the current contract, 10/28/13 to allow time to transition to the new vendor if applicable.   
	

	5 
	4/10/12
	4/10/12
	The City’s intent is to establish a contracting mechanism for the each departments, for the purpose of implementation is the City planning on individual departments having their own implementation with an “ala carte” option to all the services available or would it be through an integrated billing system? 
	There will be a separate implementation plan for each department and a different I.T. department working with the Vendor.  

The exception is the Utility departments where you would be working with both departments at the same time.  
	

	6 
	4/10/12
	4/10/12
	In one of the City’s Objectives it states the technology should provide settlement processing with the City’s Bank – Wells Fargo.  Is it possible for a vendor to settle to their own account rather than to Wells Fargo?
	This is not a mandatory requirement.

The City is open to vendor’s solution(s).  
	

	7 
	4/10/12
	4/10/12
	Is the City doing mobile payments now or is the City expecting to do mobile payments in the future?  
	The City does not have mobile payments in place at this time, but is looking to have the option in this next contract.  
	

	8 
	4/10/12
	4/10/12
	Technical Requirements 7.01.15:  This might be in violation of the Visa Rule.  Would you like the vendor to expound upon this in the response and to see how address this requirement.   
	Yes.
	

	9 
	4/10/12
	4/10/12
	Technical Requirements 7.01.03 (batching credit card payments for smaller amounts):  
Is this for a random group of payers that pay under a certain dollar amount, or is this suggesting that one payer is making multiple payments for different things in one transaction?
	This question refers to random payers for applications that have small fees. 
	

	10 
	4/10/12
	4/18/12
	This question relates to Response #1, where it refers to Wells Fargo as payment processor:  To evaluate whether a processor might be more cost effective for the City you would have to know what the processing costs/ merchant costs are for First Data/Wells Fargo now. 
Is it possible to issue the merchant statement to the proposers prior to the due date (1-3 months)?
	Merchant statements will be provided for one month.  
	Addition – Merchant Statements:   Applications may use more than one merchant ID (SDOT does) so the number of statements may be different than the number of applications listed in the RFP.  Additionally, many of these applications have large seasonal changes in activity – for example, all business license renewals are due 12/31, Personnel only does exams when Police or Fire are hiring, etc.
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	11 
	4/10/12
	4/10/12
	Technical Requirement 7.08.29 (held funds):  Would you please provide a scenario for this requirement.  
	Occasionally, for fraud protection the City does an address verification if it fails on validation.  Some banks may still authorize the transaction.  

The City has controls in place that if a transaction fails on an address verification then the transaction would not be processed. So even though the authorization is successful, the City would not settle the transaction.  A hold is then put on the funds, and the City requires the ability to be able to release that authorization.
	

	12 
	4/10/12
	4/10/12
	If there is a processor that has only two ways that a payment is fully authorized or it is not, then is there a pending status that the City has control over various departments whereby this option to accept or decline payments that are pending exist?  
Ordinarily payments simply pass or fail there is no in between.  It either meets all requirements or it’s a declined transaction. So if a Vendor is proposing this option the response to 7.08.29 is not applicable?  

	Yes.  However, the City understands it is not just the processor’s call it is what the issuing bank of the card will validate as well.  
The City is open to Vendor’s response.   
	

	13 
	4/10/12
	4/10/12
	Technical Requirement 7.12.18 (Ratio of support employees to Admin tools):  Can you clarify these requirements?
	This is how many City employees are using admin tools.  
	

	14 
	4/10/12
	4/10/12
	Technical Requirement 7.12.08 (help desk support):  The assumption is that this does not include end user support?
	Yes  
	

	15 
	4/10/12
	4/10/12
	In the “comment” section, the City lists it as an option but is preferable to provide a comment for each question or a just simple “yes/no” response? 
	The City prefers a thorough response to each question, where applicable.  A yes/no response may be too vague, thus providing the City with insufficient information and possibly leading to a lower score.  
	

	16 
	4/10/12
	4/18/12
	On page 18, Section 35 of the City Contract – Data Storage and Retention,   (Attachment #2 in the RFP):  Can you clarify what is the City’s retention requirements?
	The City is interested in the vendor’s recommended approach to converting payment history for all applications.  At a minimum, the last 12 billing cycle payment and bill history will be required for the hosted SCL and SPU applications.  This data is available from the City’s CCSS application. For all other applications, the City is interested in options for migrating payment data from the existing vendor.
	

	17 
	4/10/12
	4/10/12
	Pricing:  Does the City expect the Vendor to price the exact dollar amount for migration, implementation, etc, given that there will be a Statement of Work for each individual department for these services and other services listed in the pricing schedule?  


	The specifics will be in the Work Orders, however the City is open to seeing a variety of presentations.  For example:  The current contract had a flat rate that priced out each type implementation (such as API, pass-through, customization was $/per hour, etc.) and  accordingly each department would understand the pricing for the implementation that they seek.  
At a minimum vendors should provide a dollar amount range for migrations by type of application (hosted, web service/API, and pass through)
	

	18 
	4/10/12
	4/18/12
	Will the hosted historic bill information remain with the current vendor or will it be passed to a new vendor, if chosen, to allow the customer to see historic and new information in one new place?  

	See City response #16
	

	19 
	4/13/12
	4/16/12
	A.  Do you currently charge convenience fees? 

B. If yes, do you plan to continue charging convenience fees? 

C. If no, do you plan to start convenience fees?
	A. The SELF Business Tax application charges a 2.49% convenience fee for credit card payments. The SELF application calculates the fee and passes the amount due and the fee in separate fields through the API.   The City accepts American Express and MasterCard only The City absorbs processing costs for all other payment types.
B. Yes

C. NA
	

	20 
	4/13/12
	4/16/12
	Would it be an issue if the cardholder data is stored outside of the US? We have a datacenter in Canada that is used to store data for our Managed Billing solution
	No
	

	21 
	4/13/12
	4/16/12
	Is the overall objective to lower the total cost of payment management that stands at $275,000/year today according to your RFP? 
	No, cost is one component of the project’s goals:

· To maintain, at a minimum, existing payment processing options for bill presentment, payment methods, channels, convenience fees, recurring and one time payments, etc.

· To provide efficient migration to new platform for existing applications

· To provide a reliable, cost effective payment solution for the City and City customers. 
	

	22 
	4/13/12
	4/16/12
	Is your current solution (FIS Global) a locally hosted solution or is it a SaaS solution?
	Payment processing is a SaaS solution for all applications.  FIS hosts the SCL and SPU utility bill presentment and payment application.  For all other applications: bills, customer information, etc. is stored locally on City servers
	

	23 
	4/13/12
	4/16/12
	In response to the City’s Response #1, and to verify the question asked/answered during the pre-proposal session, in order to justify whether an alternate processor is advantageous to the City on the COST side alone, vendor’s would need to see a merchant statement from the City. Although the City’s EBPP provider costs the City average $275,000 annually (as stated in the bid) the total cost of accepting online payments is processing + EBPP vendor cost. 
Can the City send 1-3 months of merchant statement data to enable vendors to establish from a cost perspective whether an alternate vendor may be advantageous to the City.
	See Response #10
	

	24 
	4/16/12
	4/16/12
	Can the City please provide the exact expiration date of the current FIS contract?
	See Response #4
	

	25 
	4/16/12
	4/16/12
	Can the City please provide details of the current convenience fee structure, which services currently charge a convenience fee and what the amount of those convenience fees are?
	See response #19
	

	26 
	4/16/12
	4/16/12
	6.1.5 Interactive Voice Response

a. Can the City please provide details of their current IVR system and what types in integration points it allows with 3rd party payment gateways?

b. Is the City responsible for all costs associated with the IVR System itself (telephony hardware, toll-free line, and per minute charges), or is it the intension of the City for the vendor to add this cost to the transaction fee?

	The City’s IVR system is Avaya MPS500, release 3.5.  We look for the vendor to provide us with the options of the Integration points available to us. Currently we have not extended integration to 3rd party payment gateways that are not on the City’s network.  The City’s IVR has a variety of options for integrating to payment vendors.  

The City is responsible for the City’s IVR and associated costs (telephony hardware, trunk costs, etc).  The vendor should include any costs associated to a hosted IVR platform in their proposal.
	

	27 
	4/16/12
	4/16/12
	6.1.7(Financial Processing & Funds Settlement):   Can the City please clarify the requirement to use Wells Fargo as the Merchant Service Provider?   We understand that Wells Fargo will hold the depository accounts into which the funds will settle, but is it a mandatory requirement for the Proposer to use Wells Fargo’s merchant services?
	See response #1
	

	28 
	4/16/12
	
	Does the City intend to be the Merchant of Record or will the City consider proposals where the Proposer acts as the Merchant of Record?


	The City will consider proposals where the proposer acts as Merchant of Record.  Proposers acting as the Merchant of Record should clearly describe how charges appear on the customer’s statement, how chargebacks and refunds are handled, and any other differences between the City acting as Merchant of Record. Also describe what advantage the City would gain from having the proposer act as the merchant of record.
	

	29 
	4/16/12
	
	Per the RFP, as well as Section 37 of the Contract, the Vendor must refrain from issuing news releases, advertisements, etc., related to the City’s use of the Vendor’s product, or the work performed under the Contract, unless the Vendor first obtains the City’s approval.  Is it accurate to say that this obligation is intended to address communications made for commercial benefit and would not prohibit the Vendor from making disclosures to its publicly-traded parent company so that the parent company may then make public disclosures that are necessary to comply with applicable law, including securities laws?
	Yes, it accurate to say that this obligation is intended to address communications made for commercial benefit.
	

	30 
	4/16/12
	
	Can the City please confirm whether the Work Orders are executed by both the City and the Vendor?
	Work Orders will be executed by each City Department and Vendor.
	

	31 
	4/16/12
	
	Section 10 of the Contract, License For Use, contemplates the City’s use of the Vendor product until “the City returns or ceases to use and access the Vendor Technology, Deliverables, System and Hosted Services.”  Is it the City’s intent that the license granted under this Section operate as a traditional Software as a Service license that ends upon termination/expiration of the Contract?
	Yes 
	

	32 
	4/16/12
	
	Can the City please clarify the intent of the following sentence in Section 41.8 of the Contract: “If the City terminates the project or this Contract under 42.b. or 42.c., the City will be entitled to offset the cost of paying the Vendor for the additional resources utilized in providing transition assistance with any damages the Vendor may have otherwise accrued as a result of such termination.”  Is the intent of this Section that the City would cover the cost of the additional resources as well as the Vendor’s unavoidable costs/damaged incurred as a result of the termination?
	The City deletes sentence in 41.8
	Deletion:  City Contract, page 24, Section 41.8
Delete sentence as follows:

“If the City terminates the project or this Contract under 42.b. or 42.c., the City will be entitled to offset the cost of paying the Vendor for the additional resources utilized in providing transition assistance with any damages the Vendor may have otherwise accrued as a result of such termination.”

	33 
	4/16/12
	
	Can the City please clarify whether the additional Confidentiality Agreement referenced in Section 46.3.3. be a part of this Contract? If so, will a copy be made available for review?
	There will not be a Confidentiality Agreement with this contract.  
	

	34 
	4/16/12
	4/16/12
	Per Section 46.3.3. of the Contract, will there be any Attachments to the Contract, other than the Statement of Work, the Service Level Agreement, and the Confidentiality Agreement (if applicable)? If so, can the City please identify the additional Attachments and provide copies for review? 


	An additional attachment may include an example of a Work Order upon mutual agreement between the vendor and the City.  Any other attachments made part of this Agreement will be upon mutual Agreement between Vendor and the City and included in 46.3.3.  
	

	35 
	4/16/12
	4/16/12
	Can the City please clarify the following with respect to the insurance requirements:

· What coverage is being requested under the following:

i. ”Commercial General Liability (CGL) including: … with minimum limits of liability of $1,000,000 each occurrence combined single limit bodily injury and property damage (“CSL”), except:

                                                   $1,000,000    Personal/Advertising Injury $1,000,000 each accident/disease/employee Stop Gap/Employer’s Liability”

· Attachment No. 1, Terms and Conditions, Section 1 uses the clause “CGL/MGL.”  Can the City please clarify that MGL is intended to refer only to the Commercial General Liability policy described in the Attachment?
	The City is requesting basic standard liability Insurance Coverage.  This certificate is usually sent to the Vendor’s Insurance Company. 

Insurance coverage is required where there is a check box, which includes Technical Errors & Omission with a $1,000,000.  
MGL is not required for this service.  
	

	36 
	4/16/12
	4/16/12
	Would the City consider extending the proposal due date for this RFP?

	No
	

	37 
	4/16/12
	
	What billing software, if any, does City of Seattle use for the following payment types? 

1.      Seattle City Light utility bills 
2.      Seattle Public Utility bills

3.      Finance and Administrative Services Business license applications

4.      Finance and Administrative Services Business license renewals

5.      Finance and Administrative Services Business taxes

6.      Finance and Administrative Services Animal Shelter licenses

7.      Finance and Administrative Services Animal Shelter donations

8.      Department of Transportation On Line Permitting

9.      Department of Planning and Development On-Line Permits 

10.   Department of Planning and Development Trade Licenses

11.   Department of Planning and Development Permit Fees

12.   Department of Parks and Recreation Golf

13.   Department of Parks and Recreations bin and barrel sales

14.   Personnel Department Police and Fire exams

15.   Seattle Fire Department Permit Fees

16.   Seattle Fire Department Donations


	1.      Seattle City Light utility bills -Banner (v3.2)
2.      Seattle Public Utility bills - Banner (v3.2)

3.      Finance and Administrative Services Business license applications - Custom application
4.      Finance and Administrative Services Business license renewals - Custom application

5.      Finance and Administrative Services Business taxes  - Custom application
6.      Finance and Administrative Services Animal Shelter licenses - Custom application
7.      Finance and Administrative Services Animal Shelter donations -  Custom application
8.      Department of Transportation On Line Permitting - Hansen 7.7 (DynamicPortal)
9.      Department of Planning and Development On-Line Permits  - Custom application
10.   Department of Planning and Development Trade Licenses  -Custom application
11.   Department of Planning and Development Permit Fees -  Custom application
12.   Department of Parks and Recreation Golf -  Custom application
13.   Department of Parks and Recreations bin and barrel sales -Custom application
14.   Personnel Department Police and Fire exams - Custom application
15.   Seattle Fire Department Permit Fees  - Custom application
16.   Seattle Fire Department Donations  - Custom application

	

	38 
	4/16/12
	4/18/12
	For which bill and/or payment types, if any, does the City absorb the processing fees and for which does the City propose charging convenience fees to the resident to cover the costs of processing?
	See response #19.
	

	39 
	4/16/12
	4/18/12
	Given the scope of the response, can the City extend the due date?
	No
	

	40 
	4/16/12
	4/18/12
	Is offering a paperless billing and payment option currently part of the City’s green expectations and initiatives?
	Yes
	

	41 
	4/16/12
	4/18/12
	Does the existing vendor currently provide all of the functionality required in the RFP?  If not, which requirements are new?
	The current vendor provides the functionality described in sections 6.1.1 through 6.1.10 with the exception of mobile payments.


	

	42 
	4/16/12
	4/18/12
	While AMEX is listed in the minimum qualifications, it doesn’t appear that any of the departments are currently offering AMEX as a payment option.  Which departments will offer this pay type under the new contract?
	Currently FAS accepts American Express payments in the SELF application for business tax payments. Any department may choose to accept American Express payments in the future.


	

	43 
	4/16/12
	4/18/12
	Are the departments which do not currently charge convenience fees likely to move to a convenience fee model on the new platform?
	Each department decides whether or not to charge a convenience fee based on legal restrictions, processing costs, budget constraints, etc.  Departments not charging a fee currently may chose to do so in the future
	

	44 
	4/16/12
	4/18/12
	Will separate deposits and settlement be required by department? Are payment files sent directly to the City departments billing systems?  If not please indicate where payment data is sent by department.
	Yes, separate deposits and settlement are required by application and department. Departments currently retrieve payment activity files from the vendor’s SFTP server
	

	45 
	4/16/12
	4/18/12
	What are the current ACH return rates by department?
	Actual return rates are unavailable; ACH return rates are low.
	

	46 
	4/16/12
	4/18/12
	Please clarify 7.01.03: “Ability to batch credit card payments for smaller amounts.”
	See City’s response #9


	

	47 
	4/16/12
	4/18/12
	Will the City be providing user login/authentication for users of the enrolled electronic billing services or will the vendors be expected to provide enrollment and authentication?
	The City does not currently provide user login/authentication for electronic billing services.


	

	48 
	4/16/12
	4/18/12
	Will the enrollment requirement vary from department to department?
	There are no requirements for customers to enroll in electronic billing
	

	49 
	4/16/12
	4/18/12
	Is there an expectation for the selected vendor to migrate data from your existing vendor? If yes please define and explain.
	The City is asking vendors to recommend an approach to converting payment history for hosted applications (SCL and SPU CCSS billing) in question 7.03.12.  Historical data may be available from the current vendor or the CCSS host application
	

	50 
	4/16/12
	4/18/12
	Please provide monthly bill volumes by dept.
	See RFP, section 1.2 for average monthly payment volumes


	

	51 
	4/16/12
	4/18/12
	Which departments are currently/will use online bill presentment and how many customers/residents are currently enrolled (by dept.)?
	Seattle City Light and Seattle Public Utilities use online bill presentment.


	

	52 
	4/16/12
	4/19/12

4/18/12
	Please define the expected integration approach with Print Stream for bill presentment. 
	The City is interested in the vendor’s recommendation for Print Stream integration. 


	Addition:  
Currently, we create about 20 .AFP formatted files currently which are electronically delivered via SFTP to the current vendor.  We also create a text file from our billprint application which feeds a DOC1 print formatter which creates the .AFP file



	53 
	4/16/12
	4/18/12
	How many billing systems are utilized? Please define for each department.  Is the output formatted differently by department?
	Please see City’s Response #37.  Only the SCL and SPU solution includes bill presentment.


	

	54 
	4/16/12
	4/18/12
	Is print in-house or outsourced? Please define the print output by department.
	Printing is not in scope for this RFP.


	

	55 
	4/16/12
	4/18/12
	Can the City clarify why HIPPA is a compliance requirement?
	The City does not have any existing e-payment applications collecting data that would be subject to HIPPA, however, the City provides a broad range of services and future applications may have the need to store personal medical information.  The proposer should describe safeguards in place to assure confidentiality of personal medical information. The HIPPA requirement applies to hosted solutions only.
	

	56 
	4/16/12
	4/19/12
	How many bills/invoices/statements do you generate per month?
	There are approximately 500,000 SCL utility accounts and 330,000 SPU utility accounts. Most accounts are billed bi-monthly. Approximately 4,000,000 bills are generated each year.


	Correction:  
Usually under 500,000 bills are created each month.  All are sent to e-billing, but currently you have to be enrolled in e-billing to actually see them.



	57 
	4/16/12
	4/18/12
	How many paper checks do you currently process for these billed clients? 
	Check processing is not in scope for this RFP.
	

	58 
	4/16/12
	4/18/12
	Do your customers pay from a bill, invoice or statement? If so, please provide a sample PDF of your bill/invoice/statement. 
	For hosted applications, SCL and SPU customers pay from a bill. A sample of the SPU bill is provided; the SCL bill is similar.   Non-hosted application customer pay from a variety of sources including license renewal notices, tax forms, permit applications, and web forms.
	Addition – SPU Bill Sample: 
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	59 
	4/16/12
	4/18/12
	Will your customer be paying multiple bills with one payment option? 
	For the hosted SCL and SPU applications, customers can currently pay multiple bills with one payment transaction, as long as they are logged into e-billing and those accounts are enrolled.   If a customer is not logged into e-billing, they can only pay one account at a time. For most of the remaining applications, customers can payment multiple bills for the same payment type with one payment.  
	

	60 
	4/16/12
	4/18/12
	Does the City currently present bills/invoices on your website? 
	SCL and SPU utility bills are hosted on the vendor’s website.   There currently no other bill presentment applications.
	

	61 
	4/16/12
	4/18/12
	Are you accepting card and ACH payments for these customers today? 
	Yes
	

	62 
	4/16/12
	4/18/12
	If cards are accepted, who is the merchant processor? 
	First Data
	

	63 
	4/16/12
	4/18/12
	Does your company currently take any payments online? If so, please explain. 
	See section 1.2 for a list of existing e-payment applications included in this RFP
	

	64 
	4/16/12
	4/18/12
	Do you want to host or build the payment pages yourself? 
	The City currently has a mix of hosted and self-built e-payment solutions and is looking for a vendor who can support both.  All payment processing should happen on the vendor’s server.


	

	65 
	4/16/12
	4/18/12
	Do you require multiple attachments with the bill? 
	Yes


	

	66 
	4/16/12
	4/18/12
	Do you require single sign-on from your website? 
	Not at this time
	

	67 
	4/16/12
	4/18/12
	How many staff members are involved in the billing and payment posting process currently? 
	Information is not available.  This is not a requirement in the E-Payment RFP.  

	

	68 
	4/16/12
	4/18/12
	A.  Which departments today charge a convenience fee and please describe the process? 
B. Does the City need a 3rd party convenience option where the vendor absorbs the merchant fees?
	The City is interested in flexibility in how convenience fees can be charged; we are asking the vendor to recommend a convenience fees model.


	

	69 
	4/16/12
	4/18/12
	Can multiple vendors be selected to provide these RFP services?
	See RFP Section 1 – Single Award.
	

	70 
	4/16/12
	4/18/12
	Mandatory Technical Requirements 4.2: Would it be possible to get a more detailed explanation of what is specifically meant by ‘Web API/Service’?
	See RFP Section 1.2


	

	71 
	4/16/12
	4/18/12
	Mandatory Technical Requirements 4.5:  Would it be possible to get a more detailed explanation of what is specifically meant by ‘Web Payment Integration’


	Web payment integration refers to City web applications calling either an API/Web Service or Pass-through page (as opposed to hosted where the application and payment processing are all occurring on the vendor’s server).
	

	72 
	4/16/12
	4/18/12
	Mandatory Technical Requirements 4.7: What is meant by ‘validate’ specifically?


	The proposed solution must be able to determine if customer has entered a valid ABA routing number.  The City prefers routing numbers be validated against a ABA table/list but will accept validating routing number format and check digit.


	

	73 
	4/16/12
	4/18/12
	Mandatory Technical Requirements 4.9: Would it be possible to get more detail on what you’re expectation is in regards to ‘transmit payments details to the bank’
	See City Response #95

	

	74 
	4/16/12
	4/18/12
	When will the questions be answered?


	City will publish answers on 4/18/12.  
	

	75 
	4/16/12
	4/18/12
	Will there be another opportunity to ask additional questions?
	The deadline for questions ended on 4/16/12 at 2:00 pm.
	

	76 
	4/16/12
	4/18/12
	Will we be disqualified if we can’t meet the WMBE requirement?  

What is the percentage for WMBE?
	No.  This is scored.  See RFP, Section 11.

	

	77 
	4/16/12
	4/18/12
	How will the City want to be billed and funded?
	The City does not have a preference. 
	

	78 
	4/16/12
	4/18/12
	Is the City looking to replace or is open to new solutions to the existing Cybersource relationship?
	The Municipal Court Cybersource solution is not in scope for this RFP, however, the Court may choose to move to the selected platform at a later date.
	

	79 
	4/16/12
	4/18/12
	Which departments of the City uses a convenience fee model and is this model managed by the current provider FIS, or is the convenience managed by the City?  
	See City response #19


	

	80 
	4/16/12
	4/18/12
	Does the table on page 4 of the RFP represent the total departments this RFP is representing for scope of work? Would all listed departments in this table be mandated to switch over to the new bill payment platform/provider?  
	The 8 departments listed in section 1.2 are using the existing e-payment platform. If applicable, they will be expected to migrate to the new platform before the 10/28/2013 contract expiration date
	

	81 
	4/16/12
	4/18/12
	To whom or what does the specific (if applicable) PABP compliance requirement in the RFP apply toward? Would not full  PCI-DSS certification of any solution or company suffice?
	PCI certification is a mandatory requirement.  If you sell a payment application, that application must be certified.  If you are not proposing a payment application.  An explanation is required if you believe you are exempt for PABP certification.


	

	82 
	4/16/12
	4/18/12
	The attached application inventory document in the RFP has less than 8 departments.  Were some departments omitted, if so why? 
	See Response #3.  8 departments currently use e-payment system.
	

	83 
	4/16/12
	4/18/12
	For applications that you are considering offering a convenience fee, are you considering charging a convenience fee for some applications and not for other?
	Yes 
	

	84 
	4/16/12
	4/18/12
	For applications that you are considering offering a convenience fee are you considering offering the fee in some channels and not in others (For example, if a customer makes a payment through a CSR or the Web they would not incur any fee’s but if the payment is made via IVR a convenience fee would be charged? 
	No

	

	85 
	4/16/12
	4/18/12
	Are you looking to have convenience fee’s separated based on residential and commercial payments or are you looking to have a convenience fee for residential customers only?
	SCL and SPU do not currently charge or have plans to charge a convenience fee. The City is interested in understanding all convenience fee options


	

	86 
	4/16/12
	4/18/12
	This RFP is very comprehensive and well written and requires a dedicated team focused on our responses. I would like to request an extension of 1-2 weeks if possible.

	See City response #36
	

	87 
	4/16/12
	4/18/12
	6.1.1 Payment Processing Platforms   Can you share what departments are assessing a convenience fees and what those fee are?
	See City response #19


	

	88 
	4/16/12
	4/18/12
	6.1.6 Mobile Payments...Can you clarify regarding mobile payments acceptance.  Are you asking if we can provide processing by mobile device or that a constituent can make a payment utilizing their mobile device?
	The City is interested in both consumer payments as well as the ability for City employees to accept payments using a mobile device


	

	89 
	4/16/12
	4/18/12
	General Question. Can the City publish a list of attendees at the pre-proposal conference?


	The pre-proposal attendees listed is posted on Purchasing Web-Site. www.seattle.gov/purchasing

	

	90 
	4/16/12
	4/18/12
	RFP Pg 2, Purpose. Are any face-to-face or in-person payments in scope for this RFP? If so, are any e-Check payments being taken face-to-face?
	No, however customer service representatives may process on-behalf-of-payments for customers.


	

	91 
	4/16/12
	4/18/12
	RFP Pg 3, Background. Does the City know what version of PayPal the two departments are using? Is it PayPal Pay Flow Pro, Pay Pal Pay Flow Link, or Alternative Payment method?
	The PayPal applications are not in scope for this RFP.


	

	92 
	4/16/12
	4/18/12
	RFP Pg 5, Minimum Qualifications, 3.3 PABP Compliance. Since our solution is provided as a hosted service instead of an application, our solution falls under our PCI-DSS compliance instead of PABP. Is demonstration of PCI compliance sufficient to meet this requirement?
	See response #81
	

	93 
	4/16/12
	4/18/12
	RFP Pg 5, Mandatory Technical Requirements, 4.1 and 4.2. We have read the description of “hosted bill payments” on page 3 of the RFP. The bidder understands that we can meet this requirement by presenting bill information, although not necessarily with the look of a department’s bill.  Can the City confirm this meets the requirement?
	Because utility bills are often used as a form of identification, billing information must look official, contain City branding, and include the same details as the printed bills.  The format does not need to match exactly.


	

	94 
	4/16/12
	4/18/12
	RFP Pg 5, Mandatory Technical Requirements, 4.7. It is the bidder’s understanding that the routing and transit numbers cannot be truly validated in real time. Is it sufficient that our solution be able to validate the format of the number before accepting it for payment?
	See response #72
	

	95 
	4/16/12
	4/18/12
	RFP Pg 5, Mandatory Technical Requirements, 4.9. For payments transmitted to the bank, what specific payments is the City referring to: lockbox, e-check, ACH direct, other, please describe?
	ACH direct debit transfers must be automatically transmitted to the City’s bank account. All credit card payments must be settled in the City’s bank account.
	

	96 
	4/16/12
	4/18/12
	RFP Pg 9, 6.1.6 Mobile Payments. Please identify what the specific branding is that makes the application consistent with other City mobile applications?


	The City is currently developing mobile branding standards. The City wants the ability to customize any interface, web or mobile, to reflect that it is part of Seattle.gov.  This would usually include, at least, some sort of branding banner and navigation which might be subject to change over the course of time.
	

	97 
	4/16/12
	4/18/12
	RFP Pg 9, 6.1.6 Mobile Payments. Is it the City’s intention that the Mobile application be used by the City’s department employees or by the consumer?


	See City response #19


	

	98 
	4/16/12
	4/18/12
	RFP Pg 9, 6.1.7 Financial Processing and Funds, Settlement – The solution the bidder is proposing would contain a merchant services component and would replace your current merchant services provider. Please confirm that this solution would be acceptable to the City.
	See City response #1


	

	99 
	4/16/12
	4/18/12
	RFP Pg 9, 6.1.12 Customer Support. Typically, our customer support group would support the City if there is a technical issues with the hosted service. The City’s customers would call the City for any questions. The reason for this is that the City would be more knowledgeable about most issues of the end customer, such as billing, address changes, etc. If the question turned out to be a technical issue with the service (service is down, for instance), the City would engage our support group. Please confirm that this model is acceptable. 
	This model is acceptable.


	

	100 
	4/16/12
	4/18/12
	RFP Pg 15, Offer and Proposal Form. Can the bidder copy the forms into our letterhead for our response, or are we restricted to the format provided in the RFP? If we copy, the information and order will be the same. 
	Yes.  
	

	101 
	4/16/12
	4/18/12
	RFP Pg 15, Contract Terms and Conditions. The language in this section seems to indicate that the bidder cannot supply our standard merchant services agreement with the proposal. It also indicates that any exceptions we take may be rejected, but that we are still bound to our offer. The bidder and our affiliate bank are acquirer members and processors of the Visa, MasterCard, and Discover Network organizations ("Card Organizations") and are subject to their rules and procedures. Our status requires us to comply with certain laws and regulations that affect some of the terms of the merchant services provided. Our Card Organization relationships require us to enter into agreements with specific terms and conditions that are not part of the RFP. For these reasons, we must include with our response our standard merchant agreement and related attachments and schedules and use these agreements as the starting point for negotiations. 

a. Is the City flexible to start with the bidder’s merchant services agreement? 

b. If the City rejects any of our exceptions, is the bidder allowed to decline providing the requested services? 
c. If the bidder supplies our standard agreement, will we be automatically disqualified?
	a)  No.  
b) See Section 12, Award and Contract Execution.
c) The City will begin with our own Agreement however, vendor may include regulatory requirements as additional Appendixe(s). The City would may or may not accept language and it would be subject to negotiations.  

	

	102 
	4/16/12
	4/18/12
	RFP Pg 17, Effective Dates of Offer. The bidder can comply with this requirement for our fees; however, Interchange rates and fees from the Card Associations and networks are subject to change and are not under the bidder’s control. Can the City confirm that costs not under the bidder’s control are exempt from this section?
	No
	

	103 
	4/16/12
	4/18/12
	RFP Pg 22, Sections 11 & 12. The RFP Contract Terms and Conditions state that we cannot supply boilerplate agreements; however, these sections ask for our Maintenance and Licensing Agreements. Please clarify that you are seeking boilerplate agreements for maintenance and licensing.
	Yes, that is correct.
	

	104 
	4/16/12
	4/18/12
	RFP Pg 22, Section 13. Acceptance & Exceptions to City Contract. The bidder believes that the RFP response stage may be too early to redline the City’s contract; additionally, we have requested in an earlier question to be able to start from our Card Association-compliant merchant services agreement instead of the City’s contract. Is the City flexible to allow the bidder to provide a list of exceptions to help the City and the bidder reach a mutually beneficial contract?
	The City will need to see the contract redlined or for each section create a table with three columns.  1) original language, 2) alternative language, 3) how the alternative language would reduce the cost if the City were to accept additional risk(s), where applicable.
	

	105 
	4/16/12
	4/18/12
	RFP Pg 23, Round 3 – Proposal Evaluation. The criteria states that the Inclusion Plan is worth 100 points. To clarify, if the bidder does not subcontract a certain portion to a WMBE, does the bidder lose 100 points?

	Yes
	

	106 
	4/16/12
	4/18/12
	Vendor Questionnaire, Ownership. For years in continuous operation, does that include years under a previous DBA?
	Yes
	

	107 
	4/16/12
	4/18/12
	Technical Response – How would you like the bidder to answer the essay questions? Do we provide answers in a separate document, or should we answer in the Comments field?


	Instructions are listed on the first tab of the Excel Workbook.  

	

	108 
	4/24/12
	4/24/12
	In keeping with the guidance in the RFP to reduce paper, will the City accept links to 10-K filings with Securities and Exchange Commission (SEC) filings, which include audited financials, in lieu of paper copies of the audited financials required in Section C. Financial Information, of the Management Questionnaire? The complete audited financials for the last two years will over 160 pages in hard copy.


	1 hard copy of the financials is all that the City requires.  


	

	109 4
	4/24/12
	4/24/12
	
	
	Correction:  RFP, Section 1.2 – For the transaction count table 
SPU OBO electronic checks (last line, last two columns)

Strike:  

Transaction Count: 56,000

Average Amount: $315
Replace with:

Transaction Count: 3,300

Average Amount: $495
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CITY OF SEATTLE

Account number:

2-11111-111111

JOHN DOE
4321 MAIN ST
SEATTLE WA 98101-4321

Property owner:
JOHN DOE
Service address:
4321 MAIN ST

100059

Seattle Public Utilities Bill

Questions? Call 206-684-3000 or 1-800-862-1181 (out of area calls only) b5
Write us? 700 5th Avenue, Suite 2777, PO Box 34027, Seattle, WA 98124-4027

Summary of charges as of March 12, 2012
Payments received after March 12, 2012 are not reflected.

Previous balance: 291.17

Feb 01, 2012 Payment - THANK YOU: 291.17 CR
Balance: 0.00

Total adjustments: 0.00

Current billing: 361.76

ST AL RO UNT DU SN R 63 5545 """"""""g T 7 S—

WINTER RATES ARE IN EFFECT FROM SEPTEMBER 16 THROUGH MAY 15.

Moving? Call us on the day you move if you are reading your own meter.
To have us read your meter for a fee, call us at least 3 days in

advance of your move.

Remember: Account openings and account closings cannot be backdated to a

day before you contact us.

Customers are responsible for all charges until an account closes.

Compare Your Water Usage

<oaoa—-n—0@ Q<X

MAY JUL SEP NOV

Light - Previous Year

0.33 A This Period Same Period Last Year
0.26 ; No. of days: 66 No. of days: 56
0.19 C Consumption in CCF: 17 Consumption in CCF: 13
(F: Avg consumption/day: 0.25 CCF Avg consumption/day: 0.23 CCF
0.13
S
0.06 é Consumption in gals: 12716 Consumption in gals: 9724
" a Avg consumption/day: 192.66 gals Avg consumption/day: 173.64 gals
0.00 Y
MAR 1 CCF = 748 gallons

Dark - Current Year

Please tear off remittance stub below and mail it with your payment in the enclosed return envelope.

Please do not write messages on the bill stub, which is machine processed - instead, write to us on a separate sheet and include your account number.

Seattle Public Utilities Bill

Service address: 4321 MAIN ST
Property owner: JOHN DOE
N Account number: 2-11111-11111

JEREMY BROWN
4019 ASHWORTH AVE
SEATTLE WA 98101-4321

DUE DATE: April 02, 2012
TOTAL AMOUNT DUE: $361.76

Make check Enter Amount Paid: $
payable Write account number on check. Please do not send cash.
and mail to:

e L P e A
CITY OF SEATTLE
PO BOX 34016

L TITOUT L] Lo o L L U SEATTLE WA 98124-1016 -

ooooooos0212020013211211011111500000000000361 76003





CITY OF SEATTLE

Account number:

2-11111-111111

JOHN DOE
4321 MAIN ST
SEATTLE WA 98101-4321

Property owner:
JOHN DOE
Service address:
4321 MAIN ST

100059

Seattle Public Utilities Bill s,

Statement date: March 12, 2012 Page 2
DETAILED BILLING INFORMATION

Water Service

Service Service CCF Previous Current
From Through Usage Reading Reading
Dec 30,2011 Mar 05,2012 17.00 1627.00 1644.00
Meter Number: MAS-40017090-1 Service Category: WTR1
Base service charge 0.43

Winter Residential
Base service charge
Winter Residential

Water revenue pays the following costs:

36% for infrastructure and maintenance

14% for water quality and supply

18% for taxes . .

13% for admijnistration )

11% for services, billing and customer service
2% for security and emergency response
6% for environmental invéstmeénts

0.26 CCF @ $3.620 per CCF 0.93

28.71

16.74 CCF @ $4.040 per CCF 67.64

Current Water Service: 97.71
Sewer Service
Service Service CCF Previous Current
From Through Usage Reading Reading
Dec 30,2011 Mar 05,2012 17.00

Residential Inside City
Residential Inside City

0.26 CCF @ $10.280 per CCF 2.65
16.74 CCF @ $10.680 per CCF  178.80

67% of sewer revenue is paid to King County Metro for sewage treatment.

Current Sewer Service:

Solid Waste Service

Service Service
From To
Mar 01,2012 May 01,2012
32 Gal Curb/Alley 1.00 Unit(s)
Mar 01,2012 May 01,2012
Yardwaste 1.00 Unit(s)
Mar 01,2012 May 01,2012
Recycling
Current Solid Waste Service:
Other Charges

Extra Garbage Pickup

Feb 10, 2012

CURRENT BILLING:

181.45

56.10

17.90

0.00
74.00

8.60

361.76
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WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004818/000001/153617/0001/4318/0000/027130 000 O-
SEA DPD ONLINE PERMITS  STORE# |

700 5TH AVE STE 2000
SEATTLE WA 98104-5070

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 6 THIS IS NOT A BILL
Statement Period 03/01/12 - 03/31/12
Merchant Number

Customer Service Website - myclientline.net
Phone - 1-800-451-5817

$209,622.84
0.00
0.00

0.00
-$4,793.12

$204,829.72

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,
including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain
the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004818/000001/153617/0001/4318/0000/027130 000 01 000000





Page 2 of 6

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.

004818/000001/153617/0001/4318/0000/027131 000 02





YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 3 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount
MasterCard $722.98 52 $37,595.09 0 0.00 52 $37,595.09
Visa $761.18 226 $172,027.75 0 0.00 226 $172,027.75
Total 278 $209,622.84 0 0.00 278 $209,622.84

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 371938291336 $3,207.75 0.00 0.00 000 0.00 $3,207.75
03/01/12 371938011337 $9,053.63 0.00 0.00 000 0.00 $9,053.63
03/02/12 371938021338 $8,171.50 0.00 0.00 000 0.00 $8,171.50
03/04/12 371938041339 $390.50 0.00 0.00 000 0.00 $390.50
03/05/12 371938051340 $12,515.30 0.00 0.00 000 0.00 $12,515.30
03/06/12 371938061341 $3,663.75 0.00 0.00 000 0.00 $3,663.75
03/07/12 371938071342 $6,704.25 0.00 0.00 000 0.00 $6,704.25
03/08/12 371938081343 $10,438.53 0.00 0.00 000 0.00 $10,438.53
03/09/12 371938091344 $2,543.75 0.00 0.00 000 0.00 $2,543.75
03/10/12 371938101345 $1,781.00 0.00 0.00 000 0.00 $1,781.00
03/11/12 371938111346 $538.50 0.00 0.00 000 0.00 $538.50
03/12/12 371938121347 $3,043.62 0.00 0.00 000 0.00 $3,043.62
03/13/12 371938131348 $5,717.92 0.00 0.00 000 0.00 $5,717.92
03/14/12 371938141349 $12,667.95 0.00 0.00 000 0.00 $12,667.95
03/15/12 371938151350 $18,231.05 0.00 0.00 000 0.00 $18,231.05
03/16/12 371938161351 $5,812.87 0.00 0.00 000 0.00 $5,812.87
03/17/12 371938171352 $1,081.50 0.00 0.00 000 0.00 $1,081.50
03/18/12 371938181353 $265.50 0.00 0.00 000 0.00 $265.50
03/19/12 371938191354 $7,057.63 0.00 0.00 000 0.00 $7,057.63
03/20/12 371938201355 $16,093.43 0.00 0.00 000 0.00 $16,093.43
03/21/12 371938211356 $7,338.47 0.00 0.00 000 0.00 $7,338.47
03/22/12 371938221357 $13,249.75 0.00 0.00 000 0.00 $13,249.75
03/23/12 371938231358 $4,076.38 0.00 0.00 000 0.00 $4,076.38
03/25/12 371938251359 $3,016.50 0.00 0.00 000 0.00 $3,016.50
03/26/12 371938261360 $4,289.00 0.00 0.00 000 0.00 $4,289.00
03/27/12 371938271361 $9,417.26 0.00 0.00 000 0.00 $9,417.26
03/28/12 371938281362 $20,651.09 0.00 0.00 000 0.00 $20,651.09
03/29/12 371938291363 $5,434.75 0.00 0.00 000 0.00 $5,434.75
03/30/12 371938301364 $13,169.71 0.00 0.00 000 0.00 $13,169.71
03/31/12 N/A 0.00 0.00 0.00 000 -$4,793.12 -$4,793.12
Total $209,622.84 0.00 0.00 0.00 -$4,793.12 $204,829.72

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 4 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AM OUNTS SUBMITTED BY BATCH
Date Batch Total
Submitted Submitted MasterCard Visa Submitted
02/29/12 371938291336 $398.50 $2,809.25 $3,207.75
03/01/12 371938011337 $265.50 $8,788.13 $9,053.63
03/02/12 371938021338 $177.00 $7,994.50 $8,171.50
03/04/12 371938041339 0.00 $390.50 $390.50
03/05/12 371938051340 $250.00 $12,265.30 $12,515.30
03/06/12 371938061341 $1,635 00 $2,028.75 $3,663.75
03/07/12 371938071342 $2,122.75 $4,581.50 $6,704.25
03/08/12 371938081343 0.00 $10,438.53 $10,438.53
03/09/12 371938091344 0.00 $2,543.75 $2,543.75
03/10/12 371938101345 0.00 $1,781.00 $1,781.00
03/11/12 371938111346 0.00 $538.50 $538.50
03/12/12 371938121347 $486.75 $2,556.87 $3,043.62
03/13/12 371938131348 $1,919 55 $3,798.37 $5,717.92
03/14/12 371938141349 $4.50 $12,663.45 $12,667.95
03/15/12 371938151350 $8,049 30 $10,181.75 $18,231.05
03/16/12 371938161351 $1,308 00 $4,504.87 $5,812.87
03/17/12 371938171352 $816.00 $265.50 $1,081.50
03/18/12 371938181353 0.00 $265.50 $265.50
03/19/12 371938191354 $759.00 $6,298.63 $7,057.63
03/20/12 371938201355 $7,165 88 $8,927.55 $16,093.43
03/21/12 371938211356 $2,010 00 $5,328.47 $7,338.47
03/22/12 371938221357 $2,491 50 $10,758.25 $13,249.75
03/23/12 371938231358 $3,045 38 $1,031.00 $4,076.38
03/25/12 371938251359 0.00 $3,016.50 $3,016.50
03/26/12 371938261360 0.00 $4,289.00 $4,289.00
03/27/12 371938271361 $993.76 $8,423.50 $9,417.26
03/28/12 371938281362 $2,212.72 $18,438.37 $20,651.09
03/29/12 371938291363 $531.00 $4,903.75 $5,434.75
03/30/12 371938301364 $953.00 $12,216.71 $13,169.71
Sub Totals $37,595.09 $172,027.75 $209,622.84
Total $209,622.84
Date Description Amount

No Third Party Transactions for this Statement Period

Total 0.00

Card Number
Date Reference No.  Description (Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 5 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Description Amount
No Adjustments for this Statement Period
Total 0.00
Date Type Description Total
03/30/12 IC MC ASSESSMNT TRAN AMT >=$1K .000200 X 10 TRNS  $24,038.01 -4.81
03/30/12 SC MASTERCARD SALES TRANS FEE 52 TRANSACTIONS AT  .100000 -5.20
03/30/12 FEE VISA MISUSE OF AUTH FEE 5 TRANSACTIONS AT 045000 -0.23
03/30/12 IC VI-PURCHASING CARD CNP -460.21
03/30/12 IC VI-SIGNATURE PREFERRED CNP -681.61
03/30/12 IC VI-BUS ENH CARD NOT PRESENT -1256.94
03/30/12 IC VI-US SIG BUS CNP -108.33
03/30/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -2.84
03/30/12 IC VI-CPS/RETAIL2(DB) CAP -2.00
03/30/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.57
03/30/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.88
03/30/12 IC MC-FOREIGN STANDARD PLUS -87.64
03/30/12 IC MC-PUBLIC SECTOR -41.55
03/30/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $37,595.09 -41.35
03/30/12 SC VISA SALES TRANS FEE 226 TRANSACTIONS AT  .100000 -22.60
03/30/12 FEE VISA AUTH PROCESSING FEE 256 TRANSACTIONS AT .019500 -4.99
03/30/12 IC MC-WORLDCARD PUBLIC SECTOR -27.82
03/30/12 IC MC-CORP DATA RATE | (US) PUR -157.88
03/30/12 IC MC-BUS ENH VAL DATA RATE | -0.22
03/30/12 IC MC-CORP DATA RATE I (US) BUS -308.83
03/30/12 IC MC-WORLD ELITE PUBLIC SECTOR -36.36
03/30/12 IC MC-WORLD CORP DATA RT | BUS -174.56
03/30/12 IC MC-ENHANCED PUBLIC SECTOR -35.30
03/30/12 IC MC-HIGH VAL PUBLIC SECTOR -2.04
03/30/12 IC MC NETWORK ACCESS USAGE FEE 51 TRANSACTIONS AT  .018500 -0.94
03/30/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $172,027.75 -189.23
03/30/12 FEE VISA INTL SERVICE FEE 2 TRANS TOTALING  $1,655.25 -6.62
03/30/12 IC VI-US REGULATED (DB) -5.23
03/30/12 FEE FEBRUARY PAPER STATEME 1 TRANSACTIONS AT  7.500000 -7.50
03/30/12 IC VI-US REGULATED COMM (DB) -4.10
03/30/12 FEE MC FOREIGN HANDLING FEE .001000 BASIS PTS TIMES  $4,076.25 -4.07
03/30/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -567.69
03/30/12 FEE VISA FOREIGN HANDLING FEE .001000 BASIS PTSTIMES  $1,655.25 -1.65
03/30/12 IC VI-INTREG COMML STD (US ACQ) -40.55
03/30/12 FEE US CROSS BORDER FEE 1 TRANS TOTALING  $4,076.25 -16.30
03/30/12 IC VI-BUSINESS CARD CNP -476.49

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004818/000001/153617/0001/4318/0000/027134 000 05





YOUR CARD PROCESSING STATEMENT

Merchant Number

Customer Service

Page 6 of 6

Website - myclientline.net

Phone - 1-800-451-5817

Statement Period 03/01/12 - 03/31/12

=

Date Type
03/30/12 IC

Total Service Charges
Total Interchange Charges

Total Fees

Total (Service Charges, Interchange Charges, and Fees)

Description
VI-CORPORATE CARD CNP

Total
-7.99

-$27.80
-$4,723.96
-$41.36
-$4,793.12

Fee Type Legend

SC = Service Charges
IC = Interchange Charges
FEE = Fees

PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
MASTERCARD NONDEBIT
FOREIGN STANDARD PLUS 4,076.25 11 1 2 2.15 87.64
PUBLIC SECTOR 2,635.75 7 7 13 1.55 0.100 41.55
WORLDCARD PUBLIC SECTOR 1,775.50 5 3 6 1.55 0.100 27.82
CORP DATA RATE | (US) PUR 5,920.07 16 10 19 2.65 0.100 157.88
BUS ENH VAL DATA RATE | 4.50 0 1 2 2.77 0.100 0.22
CORP DATA RATE | (US) BUS 11,601.01 31 14 27 2.65 0.100 308.83
WORLD ELITE PUBLIC SECTOR 2,319.75 6 4 8 1.55 0.100 36.36
WORLD CORP DATA RT | BUS 6,179.26 16 3 6 2.82 0.100 174.56
ENHANCED PUBLIC SECTOR 2,257.75 6 3 6 1.55 0.100 35.30
HIGH VAL PUBLIC SECTOR 125.00 0 1 2 1.55 0.100 2.04
MASTERCARD NONDEBIT TOTAL 36,894.84 47 872.20
MASTERCARD DEBIT
REG INCENT FRD ADJ POS (D 265.50 1 2 4 0.05 0.220 0.57
REGULATED FRD ADJ COMM (D 434.75 1 3 6 0.05 0.220 0.88
MASTERCARD DEBIT TOTAL 700.25 5 1.45
VISA NONDEBIT
CPS/RETAIL 2(EMERGING MKT 39,534.54 23 47 21 1.43 0.050 567.69
INTREG COMML STD (US ACQ) 1,655.25 1 2 1 2.45 40.55
BUSINESS CARD CNP 21,057.25 12 27 12 2.25 0.100 476.49
CORPORATE CARD CNP 354.00 0 2 1 2.20 0.100 7.99
PURCHASING CARD CNP 17,945.34 10 26 12 2.55 0.100 460.21
SIGNATURE PREFERRED CNP 28,275.53 16 30 13 2.40 0.100 681.61
BUS ENH CARD NOT PRESENT 50,960.84 30 56 25 2.45 0.150 1,256 94
US SIG BUS CNP 4,112.50 2 7 3 2.60 0.200 108.33
VISA NONDEBIT TOTAL 163,895.25 197 3,599.81
VISA DEBIT
US REGULATED (DB) 4,733.50 3 13 6 0.05 0.220 5.23
US REGULATED COMM (DB) 2,477.50 1 13 6 0.05 0.220 4.10
CPS/RETAIL2(EMERG MKTS)(D 390.50 0 2 1 0.65 0.150 2.84
CPS/RETAIL2(DB) CAP 531.00 0 1 0 0.00 2.000 2.00
VISA DEBIT TOTAL 8,132.50 29 14.17
Total 209,622.84 278 4,487.63
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WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004819/000001/153617/0001/4319/0000/027136 000 01 000000
SEA DPD ONLINE LICENSES

700 5TH AVE STE 2000
SEATTLE WA 98104-5070

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 6 THIS IS NOT A BILL
Statement Period 03/01/12 - 03/31/12
Merchant Number

Customer Service Website - myclientline.net
Phone - 1-800-451-5817

$17,935.00
0.00
0.00

0.00
-$283.81

$17,651.19

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,
including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain
the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.
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Page 2 of 6

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 3 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount
MasterCard $83.61 61 $5,100.00 0 0.00 61 $5,100.00
Visa $83.34 154 $12,835.00 0 0.00 154 $12,835.00
Total 215 $17,935.00 0 0.00 215 $17,935.00

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 696114290900 $340.00 0.00 0.00 000 0.00 $340.00
03/01/12 696114010901 $765.00 0.00 0.00 000 0.00 $765.00
03/02/12 696114020902 $170.00 0.00 0.00 000 0.00 $170.00
03/03/12 696114030903 $765.00 0.00 0.00 000 0.00 $765.00
03/04/12 696114040904 $255.00 0.00 0.00 000 0.00 $255.00
03/05/12 696114050905 $170.00 0.00 0.00 000 0.00 $170.00
03/06/12 696114060906 $850.00 0.00 0.00 000 0.00 $850.00
03/07/12 696114070907 $510.00 0.00 0.00 000 0.00 $510.00
03/08/12 696114080908 $680.00 0.00 0.00 000 0.00 $680.00
03/09/12 696114090909 $680.00 0.00 0.00 000 0.00 $680.00
03/10/12 696114100910 $255.00 0.00 0.00 000 0.00 $255.00
03/11/12 696114110911 $425.00 0.00 0.00 000 0.00 $425.00
03/12/12 696114120912 $340.00 0.00 0.00 000 0.00 $340.00
03/13/12 696114130913 $595.00 0.00 0.00 000 0.00 $595.00
03/14/12 696114140914 $340.00 0.00 0.00 000 0.00 $340.00
03/15/12 696114150915 $467.50 0.00 0.00 000 0.00 $467.50
03/16/12 696114160916 $382.50 0.00 0.00 000 0.00 $382.50
03/17/12 696114170917 $170.00 0.00 0.00 000 0.00 $170.00
03/18/12 696114180918 $255.00 0.00 0.00 000 0.00 $255.00
03/19/12 696114190919 $680.00 0.00 0.00 000 0.00 $680.00
03/20/12 696114200920 $765.00 0.00 0.00 000 0.00 $765.00
03/21/12 696114210921 $255.00 0.00 0.00 000 0.00 $255.00
03/22/12 696114220922 $425.00 0.00 0.00 000 0.00 $425.00
03/23/12 696114230923 $552.50 0.00 0.00 000 0.00 $552.50
03/24/12 696114240924 $425.00 0.00 0.00 000 0.00 $425.00
03/25/12 696114250925 $255.00 0.00 0.00 000 0.00 $255.00
03/26/12 696114260926 $1,955.00 0.00 0.00 000 0.00 $1,955.00
03/27/12 696114270927 $1,020.00 0.00 0.00 000 0.00 $1,020.00
03/28/12 696114280928 $977.50 0.00 0.00 000 0.00 $977.50
03/29/12 696114290929 $935.00 0.00 0.00 000 0.00 $935.00
03/30/12 696114300930 $1,275.00 0.00 0.00 000 0.00 $1,275.00
03/31/12 N/A 0.00 0.00 0.00 000 -$283.81 -$283.81
Total $17,935.00 0.00 0.00 0.00 -$283.81 $17,651.19
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 4 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AM OUNTS SUBMITTED BY BATCH
Date Batch Total
Submitted Submitted MasterCard Visa Submitted
02/29/12 696114290900 $85.00 $255.00 $340.00
03/01/12 696114010901 $255.00 $510.00 $765.00
03/02/12 696114020902 0.00 $170.00 $170.00
03/03/12 696114030903 $170.00 $595.00 $765.00
03/04/12 696114040904 0.00 $255.00 $255.00
03/05/12 696114050905 0.00 $170.00 $170.00
03/06/12 696114060906 $340.00 $510.00 $850.00
03/07/12 696114070907 $170.00 $340.00 $510.00
03/08/12 696114080908 $85.00 $595.00 $680.00
03/09/12 696114090909 $85.00 $595.00 $680.00
03/10/12 696114100910 0.00 $255.00 $255.00
03/11/12 696114110911 $85.00 $340.00 $425.00
03/12/12 696114120912 $255.00 $85.00 $340.00
03/13/12 696114130913 $255.00 $340.00 $595.00
03/14/12 696114140914 $85.00 $255.00 $340.00
03/15/12 696114150915 $42.50 $425.00 $467.50
03/16/12 696114160916 $127.50 $255.00 $382.50
03/17/12 696114170917 $85.00 $85.00 $170.00
03/18/12 696114180918 $85.00 $170.00 $255.00
03/19/12 696114190919 $170.00 $510.00 $680.00
03/20/12 696114200920 $425.00 $340.00 $765.00
03/21/12 696114210921 0.00 $255.00 $255.00
03/22/12 696114220922 $85.00 $340.00 $425.00
03/23/12 696114230923 0.00 $552.50 $552.50
03/24/12 696114240924 $255.00 $170.00 $425.00
03/25/12 696114250925 $85.00 $170.00 $255.00
03/26/12 696114260926 $510.00 $1,445.00 $1,955.00
03/27/12 696114270927 $255.00 $765.00 $1,020.00
03/28/12 696114280928 $340.00 $637.50 $977.50
03/29/12 696114290929 $255.00 $680.00 $935.00
03/30/12 696114300930 $510.00 $765.00 $1,275.00
Sub Totals $5,100 00 $12,835.00 $17,935.00
Total $17,935.00
Date Description Amount

No Third Party Transactions for this Statement Period

Total 0.00

Card Number
Date Reference No.  Description (Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 5 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Description Amount
No Adjustments for this Statement Period

Total 0.00
Date Type Description Total
03/30/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES  $5,100.00 -5.61
03/30/12 sc MASTERCARD SALES TRANS FEE 61 TRANSACTIONS AT .100000 -6.10
03/30/12 FEE MC PROCESSING INTEGRITY FEE 2 TRANSACTIONS AT .055000 -0.11
03/30/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -23.06
03/30/12 IC MC-REG INCENT FRD ADJ POS (DB) -4.99
03/30/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.79
03/30/12 IC MC-PUBLIC SECTOR -5.01
03/30/12 IC MC-WORLDCARD PUBLIC SECTOR -7.09
03/30/12 IC MC-CORP DATA RATE | (US) PUR -4.71
03/30/12 IC MC-BUS ENH VAL DATA RATE | -2.45
03/30/12 IC MC-CORP DATA RATE | (US) BUS -9.41
03/30/12 IC MC-WORLD ELITE PUBLIC SECTOR -1.42
03/30/12 IC MC-ENHANCED PUBLIC SECTOR -2.84
03/30/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $12,835.00 -14.12
03/30/12 sc VISA SALES TRANS FEE 154 TRANSACTIONS AT .100000 -15.40
03/30/12 FEE VISA AUTH PROCESSING FEE 152 TRANSACTIONS AT .019500 -2.96
03/30/12 IC MC-EMERGING MARKETS (DB) -18.26
03/30/12 IC MC NETWORK ACCESS USAGE FEE 61 TRANSACTIONS AT 018500 -1.13
03/30/12 IC VI-US REGULATED (DB) -8.86
03/30/12 FEE FEBRUARY PAPER STATEME 1 TRANSACTIONS AT  7.500000 -7.50
03/30/12 IC VI-US REGULATED COMM (DB) -1.05
03/30/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -50.62
03/30/12 IC VI-BUSINESS CARD CNP -16.10
03/30/12 IC VI-PURCHASING CARD CNP -4.54
03/30/12 IC VI-SIGNATURE PREFERRED CNP -40.66
03/30/12 IC VI-BUS ENH CARD NOT PRESENT -29.02

Total Service Charges -$21.50

Total Interchange Charges -$251.74

Total Fees -$10.57
Total (Service Charges, Interchange Charges, and Fees) -$283.81

Fee Type Legend

SC = Service Charges

IC = Interchange Charges

FEE = Fees
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 6 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales % Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
MASTERCARD NONDEBIT
PUBLIC SECTOR 297.50 6 4 7 1.55 0.100 5.01
WORLDCARD PUBLIC SECTOR 425.00 8 5 8 1.55 0.100 7.09
CORP DATA RATE | (US) PUR 170.00 3 2 3 2.65 0.100 4.71
BUS ENH VAL DATA RATE | 85.00 2 1 2 2.77 0.100 2.45
CORP DATA RATE | (US) BUS 340.00 7 4 7 2.65 0.100 9.41
WORLD ELITE PUBLIC SECTOR 85.00 2 1 2 1.55 0.100 1.42
ENHANCED PUBLIC SECTOR 170.00 3 2 3 1.55 0.100 2.84
MASTERCARD NONDEBIT TOTAL 1,572.50 19 32.93
MASTERCARD DEBIT
REG INCENT FRD ADJ POS (D 1,615.00 32 19 31 0.05 0.220 4.99
REGULATED FRD ADJ COMM (D 255.00 5 3 5 0.05 0.220 0.79
EMERGING MARKETS (DB) 1,657.50 33 20 33 0.80 0.250 18.26
MASTERCARD DEBIT TOTAL 3,527.50 42 24.04
VISA NONDEBIT
CPS/RETAIL 2(EMERGING MKT 3,400.00 26 40 26 1.43 0.050 50.62
BUSINESS CARD CNP 680.00 5 8 5 2.25 0.100 16.10
PURCHASING CARD CNP 170.00 1 2 1 2.55 0.100 4.54
SIGNATURE PREFERRED CNP 1,615.00 13 19 12 2.40 0.100 40.66
BUS ENH CARD NOT PRESENT 1,105.00 9 13 8 2.45 0.150 29.02
VISA NONDEBIT TOTAL 6,970.00 82 140.94
VISA DEBIT
US REGULATED (DB) 2,762.50 22 34 22 0.05 0.220 8.86
US REGULATED COMM (DB) 340.00 3 4 3 0.05 0.220 1.05
CPS/RETAIL2(EMERG MKTS)(D 2,762.50 22 34 22 0.65 0.150 23.06
VISA DEBIT TOTAL 5,865.00 72 32.97
Total 17,935.00 215 230.88
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WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004821/000001/153617/0001/4321/0000/027151 000 01 OO
SEA DPD ONLINE ELECTRICL STORE#

700 5TH AVE STE 2000
SEATTLE WA 98104-5070

Page 4 Total Amount Submitted
Page 4 Third Party Transactions
Page 4 Chargebacks/Reversals
Page 5 Adjustments
Page 5 Fees Charged
Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 13 THIS IS NOT A BILL
Statement Period 03/01/12 - 03/31/12
Merchant Number

Customer Service Website - myclientline.net
Phone - 1-800-451-5817

$177,391.17
0.00
0.00

0.00
-$3,538.82

$173,852.35

All amounts shown are in U.S. funds

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,
including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain
the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.
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Page 2 of 13

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 3 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount
MasterCard $204.50 174 $35,583.30 0 0.00 174 $35,583.30
Visa $170.24 833 $141,807.87 0 0.00 833 $141,807 87
Total 1,007 $177,391.17 0 0.00 1,007 $177,391.17

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 809156292435 $7,661.25 0.00 0.00 000 0.00 $7,661.25
03/01/12 809156012436 $11,808.75 0.00 0.00 000 0.00 $11,808.75
03/02/12 809156022437 $7,872.90 0.00 0.00 000 0.00 $7,872.90
03/03/12 809156032438 $446.20 0.00 0.00 000 0.00 $446.20
03/04/12 809156042439 $516.75 0.00 0.00 000 0.00 $516.75
03/05/12 809156052440 $7,649.20 0.00 0.00 000 0.00 $7,649.20
03/06/12 809156062441 $5,607.50 0.00 0.00 000 0.00 $5,607.50
03/07/12 809156072442 $8,505.05 0.00 0.00 000 0.00 $8,505.05
03/08/12 809156082443 $8,795.33 0.00 0.00 000 0.00 $8,795.33
03/09/12 809156092444 $6,961.25 0.00 0.00 000 0.00 $6,961.25
03/10/12 809156102445 $975.25 0.00 0.00 000 0.00 $975.25
03/11/12 809156112446 $459.50 0.00 0.00 000 0.00 $459.50
03/12/12 809156122447 $7,690.55 0.00 0.00 000 0.00 $7,690.55
03/13/12 809156132448 $8,942.03 0.00 0.00 000 0.00 $8,942.03
03/14/12 809156142449 $5,617.05 0.00 0.00 000 0.00 $5,617.05
03/15/12 809156152450 $4,453.58 0.00 0.00 000 0.00 $4,453.58
03/16/12 809156162451 $6,399.50 0.00 0.00 000 0.00 $6,399.50
03/17/12 809156172452 $811.35 0.00 0.00 000 0.00 $811.35
03/18/12 809156182453 $729.00 0.00 0.00 000 0.00 $729.00
03/19/12 809156192454 $8,703.75 0.00 0.00 000 0.00 $8,703.75
03/20/12 809156202455 $8,152.80 0.00 0.00 000 0.00 $8,152.80
03/21/12 809156212456 $6,380.15 0.00 0.00 000 0.00 $6,380.15
03/22/12 809156222457 $7,404.05 0.00 0.00 000 0.00 $7,404.05
03/23/12 809156232458 $3,014.00 0.00 0.00 000 0.00 $3,014.00
03/24/12 809156242459 $210.75 0.00 0.00 000 0.00 $210.75
03/25/12 809156252460 $1,238.50 0.00 0.00 000 0.00 $1,238.50
03/26/12 809156262461 $9,167.48 0.00 0.00 000 0.00 $9,167.48
03/27/12 809156272462 $10,018.55 0.00 0.00 000 0.00 $10,018.55
03/28/12 809156282463 $7,425.25 0.00 0.00 000 0.00 $7,425.25
03/29/12 809156292464 $5,134.30 0.00 0.00 000 0.00 $5,134.30
03/30/12 809156302465 $8,639.60 0.00 0.00 000 0.00 $8,639.60
03/31/12 N/A 0.00 0.00 0.00 000 -$3,538.82 -$3,538.82
Total $177,391.17 0.00 0.00 0.00 -$3,538.82 $173,852.35

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004821/000001/153617/0001/4321/0000/027153 000 03





YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 4 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AMOUNTS SUBMITTED BY BATCH
Date Batch Total
Submitted Submitted MasterCard Visa Submitted
02/29/12 809156292435 $1,122 25 $6,539.00 $7,661.25
03/01/12 809156012436 $1,123 50 $10,685.25 $11,808.75
03/02/12 809156022437 $2,828.65 $5,044.25 $7,872.90
03/03/12 809156032438 0.00 $446.20 $446.20
03/04/12 809156042439 $192.75 $324.00 $516.75
03/05/12 809156052440 $570.25 $7,078.95 $7,649.20
03/06/12 809156062441 $1,245.75 $4,361.75 $5,607.50
03/07/12 809156072442 $1,675 50 $6,829.55 $8,505.05
03/08/12 809156082443 $2,510 25 $6,285.08 $8,795.33
03/09/12 809156092444 $1,481 00 $5,480.25 $6,961.25
03/10/12 809156102445 0.00 $975.25 $975.25
03/11/12 809156112446 0.00 $459.50 $459.50
03/12/12 809156122447 $386.75 $7,303.80 $7,690.55
03/13/12 809156132448 $1,302.75 $7,639.28 $8,942.03
03/14/12 809156142449 $1,778 30 $3,838.75 $5,617.05
03/15/12 809156152450 $664.55 $3,789.03 $4,453.58
03/16/12 809156162451 $1,117.45 $5,282.05 $6,399.50
03/17/12 809156172452 $721.60 $89.75 $811.35
03/18/12 809156182453 $394.50 $334.50 $729.00
03/19/12 809156192454 $2,413 25 $6,290.50 $8,703.75
03/20/12 809156202455 $2,413 55 $5,739.25 $8,152.80
03/21/12 809156212456 $1,152.40 $5,227.75 $6,380.15
03/22/12 809156222457 $1,980.75 $5,423.30 $7,404.05
03/23/12 809156232458 $949.75 $2,064.25 $3,014.00
03/24/12 809156242459 0.00 $210.75 $210.75
03/25/12 809156252460 0.00 $1,238.50 $1,238.50
03/26/12 809156262461 $2,577.60 $6,589.88 $9,167.48
03/27/12 809156272462 $2,280 30 $7,738.25 $10,018.55
03/28/12 809156282463 $760.75 $6,664.50 $7,425.25
03/29/12 809156292464 $675.25 $4,459.05 $5,134.30
03/30/12 809156302465 $1,263 90 $7,375.70 $8,639.60
Sub Totals $35,583.30 $141,807.87 $177,391.17
Total $177,391.17
Date Description Amount

No Third Party Transactions for this Statement Period

Total 0.00

Card Number
Date Reference No.  Description (Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 5 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Description Amount
No Adjustments for this Statement Period
Total 0.00
Date Type Description Total
02/29/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,122.25 -1.23
02/29/12 IC VI-US SIG BUS CNP -2.22
02/29/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.75
02/29/12 IC VI-CPS/RETAIL2(DB) CAP -2.00
02/29/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.69
02/29/12 IC MC-CORP DATA RATE | (US) PUR -4.41
02/29/12 IC MC-BUS ENH VAL DATA RATE | -10.64
02/29/12 IC MC-CORP DATA RATE I (US) BUS -2.25
02/29/12 IC MC NETWORK ACCESS USAGE FEE 5 TRANSACTIONS AT  .018500 -0.09
02/29/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $6,539.00 -7.19
02/29/12 IC VI-US REGULATED (DB) -0.55
02/29/12 IC VI-US REGULATED COMM (DB) -1.63
02/29/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -5.12
02/29/12 IC VI-BUSINESS CARD CNP -54.76
02/29/12 IC VI-PURCHASING CARD CNP -2.31
02/29/12 IC VI-SIGNATURE PREFERRED CNP -11.26
02/29/12 IC VI-BUS ENH CARD NOT PRESENT -32.88
03/01/12 FEE VISA MISUSE OF AUTH FEE 4 TRANSACTIONS AT 045000 -0.18
03/01/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,123.50 -1.24
03/01/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $10,685.25 -11.75
03/01/12 FEE VISA AUTH PROCESSING FEE 97 TRANSACTIONS AT .019500 -1.89
03/01/12 IC VI-US REGULATED (DB) -0.68
03/01/12 IC VI-US REGULATED COMM (DB) -0.28
03/01/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -11.57
03/01/12 IC VI-BUSINESS CARD CNP -30.76
03/01/12 IC VI-PURCHASING CARD CNP -32.46
03/01/12 IC VI-SIGNATURE PREFERRED CNP -24.82
03/01/12 IC VI-BUS ENH CARD NOT PRESENT -139.99
03/01/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.08
03/01/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.39
03/01/12 IC MC-CORP DATA RATE | (US) PUR -2.35
03/01/12 IC MC-CORP DATA RATE I (US) BUS -16.57
03/01/12 IC MC-ENHANCED PUBLIC SECTOR -1.52
03/01/12 IC MC NETWORK ACCESS USAGE FEE 7 TRANSACTIONS AT .018500 -0.13
03/02/12 FEE VISA AUTH PROCESSING FEE 54 TRANSACTIONS AT .019500 -1.05
03/02/12 IC MC ASSESSMNT TRAN AMT >=$1K .000200 X 1 TRNS $1,877.90 -0.38
03/02/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $2,828.65 -3.11
03/02/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $5,044.25 -5.55
03/02/12 IC VI-US REGULATED COMM (DB) -1.23
03/02/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -22.04
03/02/12 IC VI-BUSINESS CARD CNP -21.27
03/02/12 IC VI-PURCHASING CARD CNP -5.30
03/02/12 IC VI-SIGNATURE PREFERRED CNP -2.88
03/02/12 IC VI-BUS ENH CARD NOT PRESENT -40.42
03/02/12 IC MC-CORP DATA RATE I (US) BUS -75.36
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 6 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/02/12 IC MC NETWORK ACCESS USAGE FEE 4 TRANSACTIONS AT  .018500 -0.07
03/03/12 FEE VISA AUTH PROCESSING FEE 29 TRANSACTIONS AT .019500 -0.57
03/03/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $446.20 -0.49
03/03/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -1.53
03/03/12 IC VI-BUSINESS CARD CNP -1.77
03/03/12 IC VI-SIGNATURE PREFERRED CNP -1.62
03/03/12 IC VI-BUS ENH CARD NOT PRESENT -5.32
03/04/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $192.75 -0.21
03/04/12 FEE VISA AUTH PROCESSING FEE 2 TRANSACTIONS AT .019500 -0.04
03/04/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $324.00 -0.36
03/04/12 IC VI-US REGULATED COMM (DB) -0.54
03/04/12 IC VI-BUS ENH CARD NOT PRESENT -3.02
03/04/12 IC MC-CORP DATA RATE I (US) BUS -5.21
03/04/12 IC MC NETWORK ACCESS USAGE FEE 1 TRANSACTIONS AT  .018500 -0.02
03/05/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $570.25 -0.63
03/05/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $7,078.95 -7.79
03/05/12 IC VI-US REGULATED (DB) -0.27
03/05/12 IC VI-US REGULATED COMM (DB) -0.32
03/05/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -25.96
03/05/12 FEE VISA AUTH PROCESSING FEE 7 TRANSACTIONS AT .019500 -0.14
03/05/12 IC VI-BUSINESS CARD CNP -28.44
03/05/12 IC VI-CORPORATE CARD CNP -4.38
03/05/12 IC VI-SIGNATURE PREFERRED CNP -6.80
03/05/12 IC VI-BUS ENH CARD NOT PRESENT -82.21
03/05/12 IC MC-WORLDCARD PUBLIC SECTOR -1.22
03/05/12 IC MC-CORP DATA RATE I (US) PUR -2.45
03/05/12 IC MC-CORP DATA RATE I (US) BUS -7.55
03/05/12 IC MC-EMERGING MARKETS (DB) -1.28
03/05/12 IC MC NETWORK ACCESS USAGE FEE 4 TRANSACTIONS AT  .018500 -0.07
03/06/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,245.75 -1.37
03/06/12 FEE VISA AUTH PROCESSING FEE 39 TRANSACTIONS AT  .019500 -0.76
03/06/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $4,361.75 -4.80
03/06/12 IC VI-US REGULATED (DB) -0.27
03/06/12 IC VI-US REGULATED COMM (DB) -1.73
03/06/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -3.96
03/06/12 IC VI-BUSINESS CARD CNP -31.39
03/06/12 IC VI-PURCHASING CARD CNP -6.30
03/06/12 IC VI-SIGNATURE PREFERRED CNP -11.69
03/06/12 IC VI-BUS ENH CARD NOT PRESENT -17.95
03/06/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -3.78
03/06/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.64
03/06/12 IC MC-CORP DATA RATE | (US) PUR -4.04
03/06/12 IC MC-CORP DATA RATE I (US) BUS -2.07
03/06/12 IC MC-ENHANCED PUBLIC SECTOR -3.09
03/06/12 IC MC NETWORK ACCESS USAGE FEE 4 TRANSACTIONS AT  .018500 -0.07
03/07/12 FEE VISA AUTH PROCESSING FEE 37 TRANSACTIONS AT .019500 -0.72
03/07/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,675.50 -1.84
03/07/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $6,829.55 -7.51
03/07/12 IC VI-US REGULATED (DB) -0.26
03/07/12 IC VI-US REGULATED COMM (DB) -2.82
03/07/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -5.92
03/07/12 IC VI-BUSINESS CARD CNP -35.81
03/07/12 IC VI-PURCHASING CARD CNP -1.96
03/07/12 IC VI-SIGNATURE PREFERRED CNP -26.90
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 7 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/07/12 IC VI-BUS ENH CARD NOT PRESENT -13.10
03/07/12 IC VI-CPS/RETAIL2(DB) CAP -2.00
03/07/12 IC MC-CORP DATA RATE | (US) PUR -7.59
03/07/12 IC MC-BUS ENH VAL DATA RATE | -16.15
03/07/12 IC MC-CORP DATA RATE I (US) BUS -18.02
03/07/12 IC MC-WORLD CORP DATA RT | BUS -4.49
03/07/12 IC MC NETWORK ACCESS USAGE FEE 9 TRANSACTIONS AT .018500 -0.17
03/08/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $6,285.08 -6.91
03/08/12 IC VI-US REGULATED COMM (DB) -2.00
03/08/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -7.23
03/08/12 IC VI-BUSINESS CARD CNP -41.46
03/08/12 IC VI-SIGNATURE PREFERRED CNP -22.58
03/08/12 IC VI-BUS ENH CARD NOT PRESENT -32.70
03/08/12 IC VI-CPS/RETAIL2(DB) CAP -2.00
03/08/12 IC MC-REGULATED FRD ADJ COMM (DB) -1.72
03/08/12 IC MC-CORP DATA RATE I (US) PUR -20.17
03/08/12 IC MC-CORP DATA RATE I (US) BUS -4.26
03/08/12 IC MC-CORP DATA RATE | (US) CORP -1.74
03/08/12 IC MC-WORLD CORP DATA RT | BUS -8.89
03/08/12 IC MC NETWORK ACCESS USAGE FEE 12 TRANSACTIONS AT  .018500 -0.22
03/08/12 FEE VISA AUTH PROCESSING FEE 35 TRANSACTIONS AT .019500 -0.68
03/08/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $2,510.25 -2.76
03/09/12 FEE VISA AUTH PROCESSING FEE 49 TRANSACTIONS AT  .019500 -0.96
03/09/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,481.00 -1.63
03/09/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $5,480.25 -6.03
03/09/12 IC VI-US REGULATED COMM (DB) -1.74
03/09/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -5.12
03/09/12 IC VI-BUSINESS CARD CNP -59.13
03/09/12 IC VI-BUS ENH CARD NOT PRESENT -33.84
03/09/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.25
03/09/12 IC MC-WORLDCARD PUBLIC SECTOR -1.74
03/09/12 IC MC-BUS ENH VAL DATA RATE | -3.15
03/09/12 IC MC-CORP DATA RATE I (US) BUS -28.32
03/09/12 IC MC-EMERGING MARKETS (DB) -1.68
03/09/12 IC MC NETWORK ACCESS USAGE FEE 9 TRANSACTIONS AT .018500 -0.17
03/10/12 FEE VISA AUTH PROCESSING FEE 32 TRANSACTIONS AT .019500 -0.62
03/10/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $975.25 -1.07
03/10/12 IC VI-BUSINESS CARD CNP -4.44
03/10/12 IC VI-SIGNATURE PREFERRED CNP -18.98
03/11/12 FEE VISA AUTH PROCESSING FEE 2 TRANSACTIONS AT .019500 -0.04
03/11/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $459.50 -0.51
03/11/12 IC VI-US REGULATED COMM (DB) -0.38
03/11/12 IC VI-SIGNATURE PREFERRED CNP -3.32
03/12/12 FEE VISA AUTH PROCESSING FEE 4 TRANSACTIONS AT .019500 -0.08
03/12/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $386.75 -0.43
03/12/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $7,303.80 -8.03
03/12/12 IC VI-US REGULATED (DB) -0.26
03/12/12 IC VI-US REGULATED COMM (DB) -1.76
03/12/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -8.91
03/12/12 IC VI-BUSINESS CARD CNP -42.10
03/12/12 IC VI-CORPORATE CARD CNP -4.38
03/12/12 IC VI-PURCHASING CARD CNP -15.76
03/12/12 IC VI-SIGNATURE PREFERRED CNP -6.43
03/12/12 IC VI-BUS ENH CARD NOT PRESENT -13.65
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 8 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/12/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.40
03/12/12 IC VI-CPS/RETAIL2(DB) CAP -6.00
03/12/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.52
03/12/12 IC MC-CORP DATA RATE | (US) PUR -6.40
03/12/12 IC MC NETWORK ACCESS USAGE FEE 5 TRANSACTIONS AT  .018500 -0.09
03/13/12 FEE VISA AUTH PROCESSING FEE 36 TRANSACTIONS AT  .019500 -0.70
03/13/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,302.75 -1.43
03/13/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $7,639.28 -8.40
03/13/12 IC VI-US REGULATED COMM (DB) -1.06
03/13/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -24.84
03/13/12 IC VI-BUSINESS CARD CNP -28.35
03/13/12 IC VI-CORPORATE CARD CNP -8.53
03/13/12 IC VI-PURCHASING CARD CNP -5.02
03/13/12 IC VI-SIGNATURE PREFERRED CNP -2.42
03/13/12 IC VI-BUS ENH CARD NOT PRESENT -42.27
03/13/12 IC VI-US SIG BUS CNP -9.64
03/13/12 IC VI-CPS/RETAIL2(DB) CAP -8.00
03/13/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.29
03/13/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.36
03/13/12 IC MC-CORP DATA RATE | (US) PUR -4.18
03/13/12 IC MC-CORP DATA RATE I (US) BUS -17.33
03/13/12 IC MC-CORP DATA RATE | (US) CORP -2.43
03/13/12 IC MC NETWORK ACCESS USAGE FEE 8 TRANSACTIONS AT  .018500 -0.15
03/14/12 FEE VISA AUTH PROCESSING FEE 44 TRANSACTIONS AT .019500 -0.86
03/14/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,778.30 -1.96
03/14/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $3,838.75 -4.22
03/14/12 IC VI-US REGULATED (DB) -0.26
03/14/12 IC VI-US REGULATED COMM (DB) -1.57
03/14/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -2.27
03/14/12 IC VI-BUSINESS CARD CNP -28.52
03/14/12 IC VI-CORPORATE CARD CNP -2.29
03/14/12 IC VI-SIGNATURE PREFERRED CNP -22.74
03/14/12 IC VI-BUS ENH CARD NOT PRESENT -10.64
03/14/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.30
03/14/12 IC MC-CORP DATA RATE I (US) PUR -2.06
03/14/12 IC MC-BUS ENH VAL DATA RATE | -18.45
03/14/12 IC MC-CORP DATA RATE I (US) BUS -23.92
03/14/12 IC MC NETWORK ACCESS USAGE FEE 9 TRANSACTIONS AT .018500 -0.17
03/15/12 FEE VISA AUTH PROCESSING FEE 23 TRANSACTIONS AT .019500 -0.45
03/15/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $664.55 -0.73
03/15/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $3,789.03 -4.17
03/15/12 IC VI-US REGULATED (DB) -0.26
03/15/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -18.74
03/15/12 IC VI-BUSINESS CARD CNP -15.21
03/15/12 IC VI-PURCHASING CARD CNP -3.11
03/15/12 IC VI-SIGNATURE PREFERRED CNP -2.30
03/15/12 IC VI-BUS ENH CARD NOT PRESENT -40.04
03/15/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.81
03/15/12 IC MC-CORP DATA RATE I (US) BUS -2.64
03/15/12 IC MC-WORLD CORP DATA RT | BUS -5.64
03/15/12 IC MC-EMERGING MARKETS (DB) -0.80
03/15/12 IC MC NETWORK ACCESS USAGE FEE 6 TRANSACTIONS AT  .018500 -0.11
03/16/12 FEE VISA AUTH PROCESSING FEE 29 TRANSACTIONS AT .019500 -0.57
03/16/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,117.45 -1.23
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 9 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/16/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $5,282.05 -5.81
03/16/12 IC VI-US REGULATED (DB) -0.26
03/16/12 IC VI-US REGULATED COMM (DB) -0.59
03/16/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -1.58
03/16/12 IC VI-BUSINESS CARD CNP -63.40
03/16/12 IC VI-CORPORATE CARD CNP -2.06
03/16/12 IC VI-PURCHASING CARD CNP -8.18
03/16/12 IC VI-SIGNATURE PREFERRED CNP -16.42
03/16/12 IC VI-BUS ENH CARD NOT PRESENT -12.03
03/16/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.12
03/16/12 IC VI-CPS/RETAIL2(DB) CAP -2.00
03/16/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.27
03/16/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.33
03/16/12 IC MC-WORLDCARD PUBLIC SECTOR -3.86
03/16/12 IC MC-CORP DATA RATE I (US) BUS -15.32
03/16/12 IC MC NETWORK ACCESS USAGE FEE 7 TRANSACTIONS AT .018500 -0.13
03/17/12 FEE VISA AUTH PROCESSING FEE 31 TRANSACTIONS AT .019500 -0.60
03/17/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $721.60 -0.79
03/17/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $89.75 -0.10
03/17/12 IC VI-US REGULATED COMM (DB) -0.26
03/17/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.44
03/17/12 IC MC-WORLDCARD PUBLIC SECTOR -4.36
03/17/12 IC MC NETWORK ACCESS USAGE FEE 2 TRANSACTIONS AT .018500 -0.04
03/18/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $394.50 -0.43
03/18/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $334.50 -0.37
03/18/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -3.47
03/18/12 IC VI-BUSINESS CARD CNP -2.24
03/18/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.29
03/18/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.31
03/18/12 IC MC-CORP DATA RATE I (US) BUS -2.01
03/18/12 IC MC NETWORK ACCESS USAGE FEE 3 TRANSACTIONS AT  .018500 -0.06
03/19/12 FEE VISA AUTH PROCESSING FEE 5 TRANSACTIONS AT .019500 -0.10
03/19/12 IC MC ASSESSMNT TRAN AMT >=$1K .000200 X 1 TRNS $1,122.00 -0.22
03/19/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $2,413.25 -2.65
03/19/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $6,290.50 -6.92
03/19/12 IC VI-US REGULATED (DB) -0.27
03/19/12 IC VI-US REGULATED COMM (DB) -2.33
03/19/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -9.01
03/19/12 IC VI-BUSINESS CARD CNP -60.94
03/19/12 IC VI-PURCHASING CARD CNP -10.54
03/19/12 IC VI-SIGNATURE PREFERRED CNP -6.64
03/19/12 IC VI-BUS ENH CARD NOT PRESENT -29.83
03/19/12 IC MC-REGULATED FRD ADJ COMM (DB) -1.33
03/19/12 IC MC-CORP DATA RATE | (US) PUR -9.69
03/19/12 IC MC-CORP DATA RATE I (US) BUS -15.15
03/19/12 IC MC-WORLD CORP DATA RT | BUS -2.20
03/19/12 IC MC-ENHANCED PUBLIC SECTOR -1.46
03/19/12 IC MC NETWORK ACCESS USAGE FEE 12 TRANSACTIONS AT  .018500 -0.22
03/20/12 FEE VISA AUTH PROCESSING FEE 59 TRANSACTIONS AT  .019500 -1.15
03/20/12 IC MC ASSESSMNT TRAN AMT >=$1K .000200 X 1 TRNS $1,564.50 -0.31
03/20/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $2,413.55 -2.65
03/20/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $5,739.25 -6.31
03/20/12 IC VI-US REGULATED (DB) -0.55
03/20/12 IC VI-US REGULATED COMM (DB) -1.10
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 10 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/20/12 IC VI-BUSINESS CARD CNP -53.73
03/20/12 IC VI-CORPORATE CARD CNP -1.88
03/20/12 IC VI-PURCHASING CARD CNP -4.13
03/20/12 IC VI-SIGNATURE PREFERRED CNP -9.33
03/20/12 IC VI-BUS ENH CARD NOT PRESENT -54.93
03/20/12 IC MC-REGULATED FRD ADJ COMM (DB) -1.00
03/20/12 IC MC-CORP DATA RATE I (US) BUS -23.20
03/20/12 IC MC NETWORK ACCESS USAGE FEE 8 TRANSACTIONS AT  .018500 -0.15
03/21/12 FEE VISA AUTH PROCESSING FEE 38 TRANSACTIONS AT .019500 -0.74
03/21/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,152.40 -1.27
03/21/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $5,227.75 -5.75
03/21/12 IC VI-US REGULATED (DB) -0.45
03/21/12 IC VI-US REGULATED COMM (DB) -0.29
03/21/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -5.57
03/21/12 IC VI-BUSINESS CARD CNP -32.86
03/21/12 IC VI-PURCHASING CARD CNP -1.90
03/21/12 IC VI-SIGNATURE PREFERRED CNP -2.21
03/21/12 IC VI-BUS ENH CARD NOT PRESENT -65.69
03/21/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.76
03/21/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.28
03/21/12 IC MC-CORP DATA RATE I (US) BUS -23.69
03/21/12 IC MC-WORLD CORP DATA RT | BUS -4.29
03/21/12 IC MC NETWORK ACCESS USAGE FEE 5 TRANSACTIONS AT  .018500 -0.09
03/22/12 FEE VISA AUTH PROCESSING FEE 37 TRANSACTIONS AT .019500 -0.72
03/22/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,980.75 -2.18
03/22/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $5,423.30 -5.97
03/22/12 IC VI-US REGULATED (DB) -0.60
03/22/12 IC VI-US REGULATED COMM (DB) -2.14
03/22/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -2.80
03/22/12 IC VI-BUSINESS CARD CNP -10.49
03/22/12 IC VI-BUS ENH CARD NOT PRESENT -48.52
03/22/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.40
03/22/12 IC VI-CPS/RETAIL2(DB) CAP -4.00
03/22/12 IC MC-REGULATED FRD ADJ COMM (DB) -2.30
03/22/12 IC MC-CORP DATA RATE I (US) PUR -1.74
03/22/12 IC MC-CORP DATA RATE I (US) BUS -3.73
03/22/12 IC MC-ENHANCED PUBLIC SECTOR -1.06
03/22/12 IC MC-EMERGING MARKETS (DB) -1.79
03/22/12 IC MC NETWORK ACCESS USAGE FEE 11 TRANSACTIONS AT  .018500 -0.20
03/23/12 FEE VISA AUTH PROCESSING FEE 30 TRANSACTIONS AT .019500 -0.59
03/23/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $949.75 -1.04
03/23/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $2,064.25 -2.27
03/23/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -4.06
03/23/12 IC VI-BUSINESS CARD CNP -20.84
03/23/12 IC VI-PURCHASING CARD CNP -4.42
03/23/12 IC VI-SIGNATURE PREFERRED CNP -7.66
03/23/12 IC VI-BUS ENH CARD NOT PRESENT -11.12
03/23/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.28
03/23/12 IC MC-WORLDCARD PUBLIC SECTOR -3.93
03/23/12 IC MC-CORP DATA RATE I (US) PUR -4.59
03/23/12 IC MC-CORP DATA RATE I (US) BUS -8.92
03/23/12 IC MC-CORP DATA RATE | (US) CORP -2.52
03/23/12 IC MC NETWORK ACCESS USAGE FEE 6 TRANSACTIONS AT  .018500 -0.11
03/24/12 FEE VISA AUTH PROCESSING FEE 20 TRANSACTIONS AT .019500 -0.39
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 11 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/24/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $210.75 -0.23
03/24/12 IC VI-SIGNATURE PREFERRED CNP -2.22
03/24/12 IC VI-BUS ENH CARD NOT PRESENT -3.15
03/25/12 FEE VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500 -0.02
03/25/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,238.50 -1.36
03/25/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -17.81
03/26/12 FEE VISA AUTH PROCESSING FEE 6 TRANSACTIONS AT .019500 -0.12
03/26/12 IC MC ASSESSMNT TRAN AMT >=$1K .000200 X 1 TRNS $1,819.00 -0.36
03/26/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $2,577.60 -2.84
03/26/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $6,589.88 -7.25
03/26/12 IC VI-US REGULATED COMM (DB) -0.91
03/26/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -16.82
03/26/12 IC VI-BUSINESS CARD CNP -42.36
03/26/12 IC VI-PURCHASING CARD CNP -7.78
03/26/12 IC VI-SIGNATURE PREFERRED CNP -2.24
03/26/12 IC VI-BUS ENH CARD NOT PRESENT -68.02
03/26/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.25
03/26/12 IC MC-BUS ENH VAL DATA RATE | -13.13
03/26/12 IC MC-CORP DATA RATE I (US) BUS -54.74
03/26/12 IC MC NETWORK ACCESS USAGE FEE 7 TRANSACTIONS AT .018500 -0.13
03/27/12 FEE VISA AUTH PROCESSING FEE 31 TRANSACTIONS AT .019500 -0.60
03/27/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES  $2,280.30 -2.51
03/27/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $7,738.25 -8.51
03/27/12 IC VI-US REGULATED COMM (DB) -3.13
03/27/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -19.44
03/27/12 IC VI-BUSINESS CARD CNP -31.29
03/27/12 IC VI-CORPORATE CARD CNP -2.57
03/27/12 IC VI-PURCHASING CARD CNP -12.37
03/27/12 IC VI-SIGNATURE PREFERRED CNP -6.76
03/27/12 IC VI-BUS ENH CARD NOT PRESENT -14.37
03/27/12 IC VI-CPS/RETAIL2(DB) CAP -2.00
03/27/12 IC MC-REGULATED FRD ADJ COMM (DB) -1.01
03/27/12 IC MC-PUBLIC SECTOR -1.25
03/27/12 IC MC-CORP DATA RATE I (US) PUR -2.26
03/27/12 IC MC-BUS ENH VAL DATA RATE | -2.16
03/27/12 IC MC-CORP DATA RATE I (US) BUS -21.71
03/27/12 IC MC-WORLD CORP DATA RT | BUS -15.60
03/27/12 IC MC NETWORK ACCESS USAGE FEE 12 TRANSACTIONS AT  .018500 -0.22
03/28/12 FEE VISA AUTH PROCESSING FEE 38 TRANSACTIONS AT .019500 -0.74
03/28/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $760.75 -0.84
03/28/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $6,664.50 -7.33
03/28/12 IC VI-US REGULATED COMM (DB) -0.91
03/28/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -17.28
03/28/12 IC VI-BUSINESS CARD CNP -42.15
03/28/12 IC VI-SIGNATURE PREFERRED CNP -3.26
03/28/12 IC VI-BUS ENH CARD NOT PRESENT -50.58
03/28/12 IC VI-CPS/RETAIL2(DB) CAP -4.00
03/28/12 IC MC-BUS ENH VAL DATA RATE | -3.42
03/28/12 IC MC-CORP DATA RATE I (US) BUS -4.88
03/28/12 IC MC-CORP DATA RATE | (US) CORP -3.64
03/28/12 IC MC-WORLD CORP DATA RT | BUS -2.09
03/28/12 IC MC-EMERGING MARKETS (DB) -2.30
03/28/12 IC MC NETWORK ACCESS USAGE FEE 5 TRANSACTIONS AT  .018500 -0.09
03/29/12 FEE VISA AUTH PROCESSING FEE 43 TRANSACTIONS AT .019500 -0.84
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YOUR CARD PROCESSING STATEMENT

Merchant Number [

Page 12 of 13

Customer Service Website - myclientline.net

Statement Period

03/01/12 - 03/31/12

Phone - 1-800-451-5817

=

Date Type
03/29/12 IC
03/29/12 IC
03/29/12 IC
03/29/12 IC
03/29/12 IC
03/29/12 IC
03/29/12 IC
03/29/12 IC
03/29/12 IC
03/29/12 IC
03/29/12 IC
03/29/12 IC
03/29/12 IC
03/29/12 IC
03/29/12 IC
03/30/12 SC
03/30/12 SC
03/30/12 FEE
03/30/12 FEE
03/30/12 IC
03/30/12 IC
03/30/12 IC
03/30/12 IC
03/30/12 IC
03/30/12 IC
03/30/12 IC
03/30/12 IC
03/30/12 IC
03/30/12 IC
03/30/12 IC
03/30/12 IC
03/30/12 IC

Total Service Charges
Total Interchange Charges

Total Fees

Description

MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $675.25
VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $4,459.05

VI-US REGULATED COMM (DB)

VI-CPS/RETAIL 2(EMERGING MKTS)

VI-BUSINESS CARD CNP

VI-PURCHASING CARD CNP

VI-SIGNATURE PREFERRED CNP

VI-BUS ENH CARD NOT PRESENT

VI-CPS/RETAIL2(EMERG MKTS)(DB)

VI-CPS/RETAIL2(DB) CAP

MC-REGULATED FRD ADJ COMM (DB)

MC-CORP DATA RATE I (US) PUR

MC-CORP DATA RATE I (US) BUS

MC-WORLD CORP DATA RT | BUS

MC NETWORK ACCESS USAGE FEE 5 TRANSACTIONS AT  .018500
MASTERCARD SALES TRANS FEE 174 TRANSACTIONS AT .100000
VISA SALES TRANS FEE 833 TRANSACTIONS AT  .100000

VISA AUTH PROCESSING FEE 22 TRANSACTIONS AT .019500
FEBRUARY PAPER STATEME 1 TRANSACTIONS AT  7.500000
MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,263.90
VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $7,375.70

VI-US REGULATED (DB)

VI-US REGULATED COMM (DB)

VI-CPS/RETAIL 2(EMERGING MKTS)

VI-BUSINESS CARD CNP

VI-SIGNATURE PREFERRED CNP

VI-BUS ENH CARD NOT PRESENT

VI-CPS/RETAIL2(DB) CAP

MC-REGULATED FRD ADJ COMM (DB)

MC-CORP DATA RATE I (US) PUR

MC-CORP DATA RATE I (US) BUS

MC NETWORK ACCESS USAGE FEE 8 TRANSACTIONS AT  .018500

Total (Service Charges, Interchange Charges, and Fees)

Fee Type Legend

SC = Service Charges
IC = Interchange Charges
FEE = Fees
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Total
-0.74
-4.90
-0.98

-11.18
-19.45
-3.53
-3.08
-30.04
-1.40
-2.00
-0.61
-2.06
-1.74
-5.69
-0.09
-17.40
-83.30
-0.43
-7.50
-1.39
-8.11
-0.27
-1.51
-17.42
-17.51
-13.60
-89.92
-2.00
-0.36
-2.43
-24.15
-0.15

-$100.70
-$3,413.27
-$24.85
-$3,538.82






YOUR CARD PROCESSING STATEMENT

Merchant Number

Customer Service

Website - myclientline.net

Phone - 1-800-451-5817

Page 13 of 13

Statement Period

03/01/12 - 03/31/12

PENDING INTERCHANGE CHARGES

Interchange Cost Total
Sales % Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
MASTERCARD NONDEBIT
PUBLIC SECTOR 74.00 0 1 1 1.55 0.100 1.25
WORLDCARD PUBLIC SECTOR 942.90 3 5 3 1.55 0.100 15.12
CORP DATA RATE | (US) PUR 2,796.50 8 23 13 2.65 0.100 76.41
BUS ENH VAL DATA RATE | 2,386.50 7 10 6 2.77 0.100 67.11
CORP DATA RATE | (US) BUS 14,949.05 42 66 38 2.65 0.100 402.75
CORP DATA RATE | (US) COR 374.75 1 4 2 2.65 0.100 10.33
WORLD CORP DATA RT | BUS 1,691.25 5 12 7 2.82 0.100 48.89
ENHANCED PUBLIC SECTOR 434.00 1 4 2 1.55 0.100 7.13
MASTERCARD NONDEBIT TOTAL 23,648.95 125 628.99
MASTERCARD DEBIT
REG INCENT FRD ADJ POS (D 398.25 1 3 2 0.05 0.220 0.86
REGULATED FRD ADJ COMM (D 10,742.70 30 40 23 0.05 0.220 14.17
EMERGING MARKETS (DB) 793.40 2 6 3 0.80 0.250 7.85
MASTERCARD DEBIT TOTAL 11,934.35 49 22.88
VISA NONDEBIT
CPS/RETAIL 2(EMERGING MKT 18,566.23 13 83 10 1.43 0.050 269.65
BUSINESS CARD CNP 35,096.58 25 310 37 2.25 0.100 820.68
CORPORATE CARD CNP 1,145.50 1 9 1 2.20 0.100 26.10
PURCHASING CARD CNP 4,783.25 3 31 4 2.55 0.100 125.07
SIGNATURE PREFERRED CNP 9,685.50 7 57 7 2.40 0.100 238.15
BUS ENH CARD NOT PRESENT 39,059.81 28 195 23 2.45 0.150 986.22
US SIG BUS CNP 440.75 0 2 0 2.60 0.200 11.86
VISA NONDEBIT TOTAL 108,777.62 687 2,477.73
VISA DEBIT
US REGULATED (DB) 2,458.50 2 18 2 0.05 0.220 5.19
US REGULATED COMM (DB) 20,600.75 15 95 11 0.05 0.220 31.20
CPS/RETAIL2(EMERG MKTS)(D 1,452.00 1 15 2 0.65 0.150 11.69
CPS/RETAIL2(DB) CAP 8,519.00 6 18 2 0.00 2.000 36.00
VISA DEBIT TOTAL 33,030.25 146 84.08
Total 177,391.17 1007 3,213.68

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004821/000001/153617/0001/4321/0000/027163 000 13





WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004832/000001/153617/0001/4332/0000/027230 000 01 000000
CITY OF SEA GOLF COURSES

MANAGER

2501 15TH AVE W
SEATTLE WA 98119-2123

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 6 THIS IS NOT A BILL
Statement Period 03/01/12 - 03/31/12
Merchant Number

Customer Service Website - myclientline.net
Phone - 1-800-451-5817

$7,429.00
$275.00
0.00

0.00
-$145.87

$7,008.13

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,
including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain
the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.
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Page 2 of 6

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 3 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount
MasterCard $183.30 10 $1,833.00 0 0.00 10 $1,833.00
Visa $171.65 31 $5,321.00 0 0.00 31 $5,321.00
AMERICAN EX $91.67 3 $275.00 0 0.00 3 $275.00
Total 44 $7,429.00 0 0.00 44 $7,429.00

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 607787291456 $398.00 0.00 0.00 000 0.00 $398.00
03/02/12 607787021457 $50.00 0.00 0.00 000 0.00 $50.00
03/03/12 607787031458 $373.00 0.00 0.00 000 0.00 $373.00
03/04/12 607787041459 $199.00 0.00 0.00 000 0.00 $199.00
03/05/12 607787051460 $224.00 0.00 0.00 000 0.00 $224.00
03/06/12 607787061461 $399.00 0.00 0.00 000 0.00 $399.00
03/10/12 607787101462 $125.00 $50 00 0.00 000 0.00 $75.00
03/11/12 607787111463 $100.00 $100.00 0.00 000 0.00 0.00
03/13/12 607787131464 $50.00 0.00 0.00 000 0.00 $50.00
03/15/12 607787151465 $100.00 0.00 0.00 000 0.00 $100.00
03/16/12 607787161466 $125.00 0.00 0.00 000 0.00 $125.00
03/17/12 607787171467 $274.00 $125.00 0.00 000 0.00 $149.00
03/18/12 607787181468 $598.00 0.00 0.00 000 0.00 $598.00
03/19/12 607787191469 $298.00 0.00 0.00 000 0.00 $298.00
03/20/12 607787201470 $50.00 0.00 0.00 000 0.00 $50.00
03/21/12 607787211471 $149.00 0.00 0.00 000 0.00 $149.00
03/22/12 607787221472 $149.00 0.00 0.00 000 0.00 $149.00
03/24/12 607787241473 $100.00 0.00 0.00 000 0.00 $100.00
03/25/12 607787251474 $330.00 0.00 0.00 000 0.00 $330.00
03/26/12 607787261475 $474.00 0.00 0.00 000 0.00 $474.00
03/27/12 607787271476 $773.00 0.00 0.00 000 0.00 $773.00
03/28/12 607787281477 $763.00 0.00 0.00 000 0.00 $763.00
03/29/12 607787291478 $694.00 0.00 0.00 000 0.00 $694.00
03/30/12 607787301479 $634.00 0.00 0.00 000 0.00 $634.00
03/31/12 N/A 0.00 0.00 0.00 000 -$145.87 -$145.87
Total $7,429.00 $275.00 0.00 0.00 -$145.87 $7,008.13
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 4 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AM OUNTS SUBMITTED BY BATCH
Date Batch Total
Submitted Submitted MasterCard Visa American Express Submitted
02/29/12 607787291456 $398.00 0.00 0.00 $398.00
03/02/12 607787021457 0.00 $50.00 0.00 $50.00
03/03/12 607787031458 0.00 $373.00 0.00 $373.00
03/04/12 607787041459 0.00 $199.00 0.00 $199.00
03/05/12 607787051460 $149.00 $75.00 0.00 $224.00
03/06/12 607787061461 0.00 $399.00 0.00 $399.00
03/10/12 607787101462 0.00 $75.00 $50.00 $125.00
03/11/12 607787111463 0.00 0.00 $100.00 $100.00
03/13/12 607787131464 0.00 $50.00 0.00 $50.00
03/15/12 607787151465 0.00 $100.00 0.00 $100.00
03/16/12 607787161466 0.00 $125.00 0.00 $125.00
03/17/12 607787171467 0.00 $149.00 $125.00 $274.00
03/18/12 607787181468 $598.00 0.00 0.00 $598.00
03/19/12 607787191469 $298.00 0.00 0.00 $298.00
03/20/12 607787201470 0.00 $50.00 0.00 $50.00
03/21/12 607787211471 0.00 $149.00 0.00 $149.00
03/22/12 607787221472 0.00 $149.00 0.00 $149.00
03/24/12 607787241473 0.00 $100.00 0.00 $100.00
03/25/12 607787251474 $330.00 0.00 0.00 $330.00
03/26/12 607787261475 0.00 $474.00 0.00 $474.00
03/27/12 607787271476 0.00 $773.00 0.00 $773.00
03/28/12 607787281477 0.00 $763.00 0.00 $763.00
03/29/12 607787291478 $60.00 $634.00 0.00 $694.00
03/30/12 607787301479 0.00 $634.00 0.00 $634.00
Sub Totals $1,833 00 $5,321.00 $275.00 $7,429.00
Total $7,429.00
Date Description Amount
03/10/12 Transactions submitted to AMERICAN EXPRESS $50.00
03/11/12 Transactions submitted to AMERICAN EXPRESS $100.00
03/17/12 Transactions submitted to AMERICAN EXPRESS $125.00
Total $275.00

Card Number
Date Reference No.  Description (Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00

Date Description Amount
No Adjustments for this Statement Period

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004832/000001/153617/0001/4332/0000/027233 000 04





YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 5 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

cousvecs [

Date Description Amount
Total 0.00
Date Type Description Total
03/30/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,833.00 -2.02
03/30/12 sC MASTERCARD SALES TRANS FEE 10 TRANSACTIONS AT 100000 -1.00
03/30/12 FEE VISA AUTH PROCESSING FEE 30 TRANSACTIONS AT .019500 -0.59
03/30/12 IC MC-HIGH VAL PUBLIC SECTOR -2.41
03/30/12 IC MC-EMERGING MARKETS (DB) -2.88
03/30/12 IC MC NETWORK ACCESS USAGE FEE 10 TRANSACTIONS AT .018500 -0.19
03/30/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $5,321.00 -5.85
03/30/12 sC VISA SALES TRANS FEE 31 TRANSACTIONS AT .100000 -3.10
03/30/12 FEE AMEX WATS AUTH FEE 6 TRANSACTIONS AT .070000 -0.42
03/30/12 IC VI-US REGULATED (DB) -1.26
03/30/12 FEE FEBRUARY PAPER STATEME 1 TRANSACTIONS AT 7.500000 -7.50
03/30/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -53.27
03/30/12 FEE INTERNET SERVICE FEE -31.00
03/30/12 IC VI-SIGNATURE PREFERRED CNP -8.94
03/30/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -4.03
03/30/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.25
03/30/12 IC MC-PUBLIC SECTOR -5.32
03/30/12 IC MC-WORLDCARD PUBLIC SECTOR -15.84
Total Service Charges -$4.10
Total Interchange Charges -$102.26
Total Fees -$39.51
Total (Service Charges, Interchange Charges, and Fees) -$145.87

Fee Type Legend

SC = Service Charges
IC = Interchange Charges

FEE = Fees
PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales % Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
MASTERCARD NONDEBIT
PUBLIC SECTOR 330.00 18 2 20 1.55 0.100 5.32
WORLDCARD PUBLIC SECTOR 996.00 54 4 40 1.55 0.100 15.84
HIGH VAL PUBLIC SECTOR 149.00 8 1 10 1.55 0.100 2.41
MASTERCARD NONDEBIT TOTAL 1,475.00 7 23.57
MASTERCARD DEBIT
REG INCENT FRD ADJ POS (D 60.00 3 1 10 0.05 0.220 0.25
EMERGING MARKETS (DB) 298.00 16 2 20 0.80 0.250 2.88
MASTERCARD DEBIT TOTAL 358.00 3 3.13

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004832/000001/153617/0001/4332/0000/027234 000 05





vewersreezsiesrssy

Website - myclientline.net
Phone - 1-800-451-5817

Merchant Number Page 6 of 6

Customer Service

Statement Period 03/01/12 - 03/31/12

PENDING INTERCHANGE CHARGES

Sales

% Of

Number of

% of Total

Interchange Cost

Cost Per

Product/Description Total Sales |Transactions _Transactions Rate _Transaction Sub Total
VISA NONDEBIT
CPS/RETAIL 2(EMERGING MKT 3,648.00 69 22 71 1.43 0.050 53.27
SIGNATURE PREFERRED CNP 364.00 7 2 6 2.40 0.100 8.94
VISA NONDEBIT TOTAL 4,012.00 24

VISA DEBIT

US REGULATED (DB) 759.00 14 4 13 0.05 0.220 1.26
CPS/RETAIL2(EMERG MKTS)(D 550.00 10 3 10 0.65 0.150 4.03
VISA DEBIT TOTAL 1,309.00 7

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004832/000001/153617/0001/4332/0000/027235 000 06






WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004860/000001/153617/0001/4360/0000/027413 000 01 000000
SEATTLE BINS/BARRELS

800 MAYNARD AVE S
SEATTLE WA 98134-1334

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 4

THIS IS NOT A BILL

Statement Period

Merchant Number

Customer Service

03/01/12 - 03/31/12

Website - myclientline.net
Phone - 1-800-451-5817

0.00
0.00
0.00

0.00
-$7.50

-$7.50

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,

including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain

the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004860/000001/153617/0001/4360/0000/027413 000 01 000000





Page 2 of 4

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.

004860/000001/153617/0001/4360/0000/027414 000 02





Merchant Number ] Page 3 of 4
Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

SUM MARY BY CARD TYPE (Total Sales You Submitted - Refunds = Total Amount You Submitted)
Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket Items Amount Items Amount Items Amount
MasterCard 0.00 0 0.00 0 0.00 0 0.00
Visa 0.00 0 0.00 0 0.00 0 0.00

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

AMOUNTS PROCESSED BY BATCH

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
03/31/12 N/A 0.00 0.00 0.00 000 -$7.50 -$7.50
Total 0.00 0.00 0.00 0.00 -$7.50 -$7.50

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004860/000001/153617/0001/4360/0000/027415 000 03





YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 4 of 4

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AMOUNTS SUBMITTED BY BATCH

Date Batch Total
Submitted Submitted Submitted

No Products for this Statement Period

Total 0.00

Date Description Amount
No Third Party Transactions for this Statement Period

Total 0.00

Card Number
Date Reference No.  Description (Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00
Date Description Amount

No Adjustments for this Statement Period

Total 0.00
Date Type Description Total
03/30/12 FEE FEBRUARY PAPER STATEME 1 TRANSACTIONS AT 7.500000 -7.50
Total Service Charges 0.00
Total Interchange Charges 0.00
Total Fees -$7.50
Total (Service Charges, Interchange Charges, and Fees) -$7.50

Fee Type Legend

SC = Service Charges
IC = Interchange Charges
FEE = Fees

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004860/000001/153617/0001/4360/0000/027416 000 04





WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004891/000001/153617/0001/4391/0000/027637 000 01 000000
SEA FIRE EXAM STORE#

710 2ND AVE STE 1200
SEATTLE WA 98104-1743

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 4

THIS IS NOT A BILL

Statement Period

03/01/12 - 03/31/12

Merchant Number

Customer Service

Website - myclientline.net
Phone - 1-800-451-5817

0.00
0.00
0.00

0.00
-$7.50

-$7.50

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,

including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain

the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004891/000001/153617/0001/4391/0000/027637 000 01 000000





Page 2 of 4

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.

004891/000001/153617/0001/4391/0000/027638 000 02





Merchant Number ] Page 3 of 4
Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

SUM MARY BY CARD TYPE (Total Sales You Submitted - Refunds = Total Amount You Submitted)
Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket Items Amount Items Amount Items Amount
MasterCard 0.00 0 0.00 0 0.00 0 0.00
Visa 0.00 0 0.00 0 0.00 0 0.00

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

AMOUNTS PROCESSED BY BATCH

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
03/31/12 N/A 0.00 0.00 0.00 000 -$7.50 -$7.50
Total 0.00 0.00 0.00 0.00 -$7.50 -$7.50

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004891/000001/153617/0001/4391/0000/027639 000 03





YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 4 of 4

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AMOUNTS SUBMITTED BY BATCH

Date Batch Total
Submitted Submitted Submitted

No Products for this Statement Period

Total 0.00

Date Description Amount
No Third Party Transactions for this Statement Period

Total 0.00

Card Number
Date Reference No.  Description (Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00
Date Description Amount

No Adjustments for this Statement Period

Total 0.00
Date Type Description Total
03/30/12 FEE FEBRUARY PAPER STATEME 1 TRANSACTIONS AT 7.500000 -7.50
Total Service Charges 0.00
Total Interchange Charges 0.00
Total Fees -$7.50
Total (Service Charges, Interchange Charges, and Fees) -$7.50

Fee Type Legend

SC = Service Charges
IC = Interchange Charges
FEE = Fees

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004891/000001/153617/0001/4391/0000/027640 000 04





WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004890/000001/153617/0001/4390/0000/027633 000 01 000000
SEA POLICE EXAM STORE#

710 2ND AVE STE 1200
SEATTLE WA 98104-1743

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 4

THIS IS NOT A BILL

Statement Period

03/01/12 - 03/31/12

Merchant Number

Customer Service

Website - myclientline.net
Phone - 1-800-451-5817

0.00
0.00
0.00

0.00
-$15.00

-$15.00

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,

including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain

the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004890/000001/153617/0001/4390/0000/027633 000 01 000000





Page 2 of 4

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.

004890/000001/153617/0001/4390/0000/027634 000 02





Merchant Number ] Page 3 of 4
Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

SUM MARY BY CARD TYPE (Total Sales You Submitted - Refunds = Total Amount You Submitted)
Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket Items Amount Items Amount Items Amount
MasterCard 0.00 0 0.00 0 0.00 0 0.00
Visa 0.00 0 0.00 0 0.00 0 0.00

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

AMOUNTS PROCESSED BY BATCH

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
03/31/12 N/A 0.00 0.00 0.00 000 -$15.00 -$15.00
Total 0.00 0.00 0.00 0.00 -$15.00 -$15.00

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004890/000001/153617/0001/4390/0000/027635 000 03





YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 4 of 4

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AMOUNTS SUBMITTED BY BATCH

Date Batch Total
Submitted Submitted Submitted

No Products for this Statement Period

Total 0.00

Date Description Amount
No Third Party Transactions for this Statement Period

Total 0.00

Card Number
Date Reference No.  Description (Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00
Date Description Amount

No Adjustments for this Statement Period

Total 0.00
Date Type Description Total
03/30/12 FEE FEBRUARY PAPER STATEME 2 TRANSACTIONS AT 7.500000 -15.00
Total Service Charges 0.00
Total Interchange Charges 0.00
Total Fees -$15.00
Total (Service Charges, Interchange Charges, and Fees) -$15.00

Fee Type Legend

SC = Service Charges
IC = Interchange Charges
FEE = Fees

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004890/000001/153617/0001/4390/0000/027636 000 04





WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004842/000001/153617/0001/4342/0000/027303 000 01 000000
SEA BUS LIC FEE

700 5TH AVE
SEATTLE WA 98104-5058

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 4

THIS IS NOT A BILL

Statement Period

Merchant Number

Customer Service

03/01/12 - 03/31/12

Website - myclientline.net
Phone - 1-800-451-5817

0.00
0.00
0.00

0.00
-$306.88

-$306.88

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,

including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain

the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004842/000001/153617/0001/4342/0000/027303 000 01 000000





Page 2 of 4

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.

004842/000001/153617/0001/4342/0000/027304 000 02





Merchant Number ] Page 3 of 4
Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

SUMMARY BY CARD TYPE (Total Sales You Submitted - Refunds = Total Amount You Submitted)
Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket Items Amount Items Amount Items Amount
MasterCard 0.00 0 0.00 0 0.00 0 0.00
Visa 0.00 0 0.00 0 0.00 0 0.00

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

AMOUNTS PROCESSED BY BATCH

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
03/31/12 N/A 0.00 0.00 0.00 000 -$306.88 -$306.88
Total 0.00 0.00 0.00 0.00 -$306.88 -$306.88

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004842/000001/153617/0001/4342/0000/027305 000 03





YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 4 of 4

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AMOUNTS SUBMITTED BY BATCH

Date Batch Total
Submitted Submitted Submitted

No Products for this Statement Period

Total 0.00

Date Description Amount
No Third Party Transactions for this Statement Period

Total 0.00

Card Number
Date Reference No.  Description (Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00
Date Description Amount

No Adjustments for this Statement Period

Total 0.00
Date Type Description Total
03/30/12 FEE FEBRUARY PAPER STATEME 1 TRANSACTIONS AT 7.500000 -7.50
03/30/12 FEE TELECOMMUNICATIONS FEE -299.38
Total Service Charges 0.00
Total Interchange Charges 0.00
Total Fees -$306.88
Total (Service Charges, Interchange Charges, and Fees) -$306.88

Fee Type Legend

SC = Service Charges
IC = Interchange Charges
FEE = Fees

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004842/000001/153617/0001/4342/0000/027306 000 04





WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004845/000001/153617/0001/4345/0000/027319 000 01 000000
SEA RCA BUS APP

700 5TH AVE STE 4250
SEATTLE WA 98104-5020

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 6 THIS IS NOT A BILL
Statement Period 03/01/12 - 03/31/12
Merchant Number

Customer Service Website - myclientline.net
Phone - 1-800-451-5817

$39,942.50
0.00
0.00

0.00
-$984.07

$38,958.43

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,
including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain
the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004845/000001/153617/0001/4345/0000/027319 000 01 000000





Page 2 of 6

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 3 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount
MasterCard $77.61 153 $11,875.00 0 0.00 153 $11,875.00
Visa $78.84 356 $28,067.50 0 0.00 356 $28,067.50
Total 509 $39,942.50 0 0.00 509 $39,942.50

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 873432291475 $2,790.00 0.00 0.00 000 0.00 $2,790.00
03/01/12 873432011476 $1,075.00 0.00 0.00 000 0.00 $1,075.00
03/02/12 873432021477 $1,080.00 0.00 0.00 000 0.00 $1,080.00
03/03/12 873432031478 $495.00 0.00 0.00 000 0.00 $495.00
03/04/12 873432041479 $450.00 0.00 0.00 000 0.00 $450.00
03/05/12 873432051480 $495.00 0.00 0.00 000 0.00 $495.00
03/06/12 873432061481 $1,440.00 0.00 0.00 000 0.00 $1,440.00
03/07/12 873432071482 $2,070.00 0.00 0.00 000 0.00 $2,070.00
03/08/12 873432081483 $1,292.50 0.00 0.00 000 0.00 $1,292.50
03/09/12 873432091484 $967.50 0.00 0.00 000 0.00 $967.50
03/10/12 873432101485 $360.00 0.00 0.00 000 0.00 $360.00
03/11/12 873432111486 $315.00 0.00 0.00 000 0.00 $315.00
03/12/12 873432121487 $2,315.00 0.00 0.00 000 0.00 $2,315.00
03/13/12 873432131488 $2,372.50 0.00 0.00 000 0.00 $2,372.50
03/14/12 873432141489 $1,347.50 0.00 0.00 000 0.00 $1,347.50
03/15/12 873432151490 $1,980.00 0.00 0.00 000 0.00 $1,980.00
03/16/12 873432161491 $1,270.00 0.00 0.00 000 0.00 $1,270.00
03/17/12 873432171492 $595.00 0.00 0.00 000 0.00 $595.00
03/18/12 873432181493 $337.50 0.00 0.00 000 0.00 $337.50
03/19/12 873432191494 $1,215.00 0.00 0.00 000 0.00 $1,215.00
03/20/12 873432201495 $990.00 0.00 0.00 000 0.00 $990.00
03/21/12 873432211496 $2,205.00 0.00 0.00 000 0.00 $2,205.00
03/22/12 873432221497 $1,665.00 0.00 0.00 000 0.00 $1,665.00
03/23/12 873432231498 $1,562.50 0.00 0.00 000 0.00 $1,562.50
03/24/12 873432241499 $517.50 0.00 0.00 000 0.00 $517.50
03/25/12 873432251500 $540.00 0.00 0.00 000 0.00 $540.00
03/26/12 873432261501 $1,125.00 0.00 0.00 000 0.00 $1,125.00
03/27/12 873432271502 $1,440.00 0.00 0.00 000 0.00 $1,440.00
03/28/12 873432281503 $1,395.00 0.00 0.00 000 0.00 $1,395.00
03/29/12 873432291504 $2,215.00 0.00 0.00 000 0.00 $2,215.00
03/30/12 873432301505 $2,025.00 0.00 0.00 000 0.00 $2,025.00
03/31/12 N/A 0.00 0.00 0.00 000 -$984.07 -$984.07
Total $39,942.50 0.00 0.00 0.00 -$984.07 $38,958.43
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YOUR CARD PROCESSING STATEMENT

Merchant Number

Customer Service

Page 4 of 6

Website - myclientline.net
Phone - 1-800-451-5817

Statement Period 03/01/12 - 03/31/12

AMOUNTS SUBMITTED BY BATCH

MasterCard

$495.00
$225.00
$720.00
0.00
$225.00
$135.00
$495.00
$675.00
$562.50
$517.50
0.00
$45.00
$855.00
$585.00
$582.50
$630.00
$325.00
$135.00
$112.50
$180.00
$270.00
$540.00
$315.00
$257.50
$180.00
$90.00
$270.00
$630.00
$540.00
$630.00
$652.50

$11,875.00

Visa
$2,295.00
$850.00
$360.00
$495.00
$225.00
$360.00
$945.00
$1,395.00
$730.00
$450.00
$360.00
$270.00
$1,460.00
$1,787.50
$765.00
$1,350.00
$945.00
$460.00
$225.00
$1,035.00
$720.00
$1,665.00
$1,350.00
$1,305.00
$337.50
$450.00
$855.00
$810.00
$855.00
$1,585.00
$1,372.50

$28,067.50

Total
Submitted

$2,790.00
$1,075.00
$1,080.00
$495.00
$450.00
$495.00
$1,440.00
$2,070.00
$1,292.50
$967.50
$360.00
$315.00
$2,315.00
$2,372.50
$1,347.50
$1,980.00
$1,270.00
$595.00
$337.50
$1,215.00
$990.00
$2,205.00
$1,665.00
$1,562.50
$517.50
$540.00
$1,125.00
$1,440.00
$1,395.00
$2,215.00
$2,025.00

$39,942.50

$39,942.50

Amount

No Third Party Transactions for this Statement Period

0.00

Card Number
(Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Date Batch
Submitted Submitted
02/29/12 873432291475
03/01/12 873432011476
03/02/12 873432021477
03/03/12 873432031478
03/04/12 873432041479
03/05/12 873432051480
03/06/12 873432061481
03/07/12 873432071482
03/08/12 873432081483
03/09/12 873432091484
03/10/12 873432101485
03/11/12 873432111486
03/12/12 873432121487
03/13/12 873432131488
03/14/12 873432141489
03/15/12 873432151490
03/16/12 873432161491
03/17/12 873432171492
03/18/12 873432181493
03/19/12 873432191494
03/20/12 873432201495
03/21/12 873432211496
03/22/12 873432221497
03/23/12 873432231498
03/24/12 873432241499
03/25/12 873432251500
03/26/12 873432261501
03/27/12 873432271502
03/28/12 873432281503
03/29/12 873432291504
03/30/12 873432301505
Sub Totals
Total
Date Description
Total
Date Reference No.  Description
Total
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0.00
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 5 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Description Amount
No Adjustments for this Statement Period
Total 0.00
Date Type Description Total
03/30/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $11,875.00 -13.06
03/30/12 SC MASTERCARD SALES TRANS FEE 153 TRANSACTIONS AT .100000 -15.30
03/30/12 FEE MC PROCESSING INTEGRITY FEE 2 TRANSACTIONS AT  .055000 -0.11
03/30/12 IC VI-CORPORATE CARD CNP -2.08
03/30/12 IC VI-PURCHASING CARD CNP -29.56
03/30/12 IC VI-SIGNATURE PREFERRED CNP -61.16
03/30/12 IC VI-BUS ENH CARD NOT PRESENT -80.02
03/30/12 IC VI-US SIG BUS CNP -1.37
03/30/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -16.78
03/30/12 IC MC-INT SPR PREM STANDARD(US) -2.28
03/30/12 IC MC-REG INCENT FRD ADJ POS (DB) -7.70
03/30/12 IC MC-REGULATED FRD ADJ COMM (DB) -7.05
03/30/12 IC MC-PUBLIC SECTOR -6.08
03/30/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $28,067.50 -30.87
03/30/12 SC VISA SALES TRANS FEE 356 TRANSACTIONS AT  .100000 -35.60
03/30/12 FEE VISA MISUSE OF AUTH FEE 4 TRANSACTIONS AT 045000 -0.18
03/30/12 IC MC-WORLDCARD PUBLIC SECTOR -14.90
03/30/12 IC MC-CORP DATA RATE | (US) PUR -5.60
03/30/12 IC MC-BUS ENH VAL DATA RATE | -10.17
03/30/12 IC MC-CORP DATA RATE I (US) BUS -72.36
03/30/12 IC MC-CORP DATA RATE | (US) CORP -2.49
03/30/12 IC MC-WORLD ELITE PUBLIC SECTOR -3.79
03/30/12 IC MC-WORLD CORP DATA RT | BUS -7.91
03/30/12 IC MC-WORLD ELITE CORP DR | BUS -3.97
03/30/12 IC MC-ENHANCED PUBLIC SECTOR -9.62
03/30/12 IC MC-HIGH VAL PUBLIC SECTOR -1.15
03/30/12 IC VI-US REGULATED (DB) -16.93
03/30/12 FEE VISA AUTH PROCESSING FEE 359 TRANSACTIONS AT  .019500 -7.00
03/30/12 IC MC-EMERGING MARKETS (DB) -19.60
03/30/12 IC MC NETWORK ACCESS USAGE FEE 152 TRANSACTIONS AT  .018500 -2.81
03/30/12 IC VI-US REGULATED COMM (DB) -12.84
03/30/12 FEE VISA INTL SERVICE FEE 2 TRANS TOTALING $112.50 -0.45
03/30/12 IC VI-CPS/RETAIL2(EMERG MKTS)(PP) -1.39
03/30/12 FEE FEBRUARY PAPER STATEME 1 TRANSACTIONS AT  7.500000 -7.50
03/30/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -135.98
03/30/12 FEE MC FOREIGN HANDLING FEE .001000 BASIS PTS TIMES $90.00 -0.09
03/30/12 IC VI-INTREG STANDARD (US) -0.92
03/30/12 FEE VISA FOREIGN HANDLING FEE .001000 BASIS PTS TIMES $112.50 -0.11
03/30/12 IC VI-INTER PREM LAC ISS US ACQ -1.52
03/30/12 FEE TELECOMMUNICATIONS FEE -299.38
03/30/12 IC VI-BUSINESS CARD CNP -36.03
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 6 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/30/12 FEE US CROSS BORDER FEE 1 TRANS TOTALING $90.00 -0.36
Total Service Charges -$50.90
Total Interchange Charges -$617.99
Total Fees -$315.18
Total (Service Charges, Interchange Charges, and Fees) -$984.07
Fee Type Legend
SC = Service Charges
IC = Interchange Charges
FEE = Fees
PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
MASTERCARD NONDEBIT
INT SPR PREM STANDARD(US) 90.00 1 1 1 2.53 2.28
PUBLIC SECTOR 360.00 3 5 3 1.55 0.100 6.08
WORLDCARD PUBLIC SECTOR 877.50 7 13 8 1.55 0.100 14.90
CORP DATA RATE | (US) PUR 200.00 2 3 2 2.65 0.100 5.60
BUS ENH VAL DATA RATE | 360.00 3 2 1 2.77 0.100 10.17
CORP DATA RATE | (US) BUS 2,632.50 22 26 17 2.65 0.100 72.36
CORP DATA RATE | (US) COR 90.00 1 1 1 2.65 0.100 2.49
WORLD ELITE PUBLIC SECTOR 225.00 2 3 2 1.55 0.100 3.79
WORLD CORP DATA RT | BUS 270.00 2 3 2 2.82 0.100 7.91
WORLD ELITE CORP DR | BUS 135.00 1 1 1 2.87 0.100 3.97
ENHANCED PUBLIC SECTOR 562.50 5 9 6 1.55 0.100 9.62
HIGH VAL PUBLIC SECTOR 67.50 1 1 1 1.55 0.100 1.15
MASTERCARD NONDEBIT TOTAL 5,870.00 68 140.32
MASTERCARD DEBIT
REG INCENT FRD ADJ POS (D 2,205.00 19 30 20 0.05 0.220 7.70
REGULATED FRD ADJ COMM (D 2,225.00 19 27 18 0.05 0.220 7.05
EMERGING MARKETS (DB) 1,575.00 13 28 18 0.80 0.250 19.60
MASTERCARD DEBIT TOTAL 6,005.00 85 34.35
VISA NONDEBIT
CPS/RETAIL 2(EMERGING MKT 9,100.00 32 117 33 1.43 0.050 135.98
INTREG STANDARD (US) 45.00 0 1 0 2.05 0.92
INTER PREM LAC ISS US ACQ 67.50 0 1 0 2.25 1.52
BUSINESS CARD CNP 1,530.00 5 16 4 2.25 0.100 36.03
CORPORATE CARD CNP 90.00 0 1 0 2.20 0.100 2.08
PURCHASING CARD CNP 1,120.00 4 10 3 2.55 0.100 29.56
SIGNATURE PREFERRED CNP 2,427.50 9 29 8 2.40 0.100 61.16
BUS ENH CARD NOT PRESENT 3,070.00 11 32 9 2.45 0.150 80.02
US SIG BUS CNP. 45.00 0 1 0 2.60 0.200 1.37
VISA NONDEBIT TOTAL 17,495.00 208 348.64
VISA DEBIT
US REGULATED (DB) 4,387.50 16 67 19 0.05 0.220 16.93
US REGULATED COMM (DB) 4,127.50 15 49 14 0.05 0.220 12.84
CPS/RETAIL2(EMERG MKTS)(P 145.00 1 3 1 0.65 0.150 1.39
CPS/RETAIL2(EMERG MKTS)(D 1,912.50 7 29 8 0.65 0.150 16.78
VISA DEBIT TOTAL 10,572.50 148 47.94
Total 39,942.50 509 571.25

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004845/000001/153617/0001/4345/0000/027324 000 06





WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004847/000001/153617/0001/4347/0000/027332 000 01 000000
SEA RCA BIZ TAX

700 5TH AVE STE 4250
SEATTLE WA 98104-5020

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 6

THIS IS NOT A BILL

Statement Period

Merchant Number

Customer Service

03/01/12 - 03/31/12

Website - myclientline.net
Phone - 1-800-451-5817

$27,606.62
$15,832.41
0.00

0.00
-$580.58

$11,193.63

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,

including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain

the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.
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Page 2 of 6

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.
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YOUR CARD PROCESSING STATEMENT

Merchant Number Page 3 of 6

Website - myclientline.net
Phone - 1-800-451-5817

Customer Service Statement Period 03/01/12 - 03/31/12

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount

MasterCard $235.48 50 $11,774.21 0 0.00 50 $11,774.21
Visa 0.00 0 0.00 0 0.00 0 0.00
AMERICAN EX $494.76 32 $15,832.41 0 0.00 32 $15,832.41
Total 82 $27,606.62 0 0.00 82 $27,606.62

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed
Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 568992291703 $1,622.61 $612.63 0.00 000 0.00 $1,009.98
03/01/12 568992011704 $952.61 0.00 0.00 000 0.00 $952.61
03/02/12 568992021705 $730.81 0.00 0.00 000 0.00 $730.81
03/05/12 568992051706 $631.37 $415.42 0.00 000 0.00 $215.95
03/06/12 568992061707 $7,327.82 $7,321.79 0.00 000 0.00 $6.03
03/07/12 568992071708 $3,074.54 $3,074.54 0.00 000 0.00 0.00
03/09/12 568992091709 $2,920.69 $22.16 0.00 000 0.00 $2,898.53
03/11/12 568992111710 $18.29 0.00 0.00 000 0.00 $18.29
03/12/12 568992121711 $2,629.28 $2,629.28 0.00 000 0.00 0.00
03/14/12 568992141712 $2,070.40 0.00 0.00 000 0.00 $2,070.40
03/15/12 568992151713 $817.61 $817.61 0.00 000 0.00 0.00
03/19/12 568992191714 $186.37 $186.37 0.00 000 0.00 0.00
03/20/12 568992201715 $87.93 $87 93 0.00 000 0.00 0.00
03/23/12 568992231716 $996.90 0.00 0.00 000 0.00 $996.90
03/24/12 568992241717 $90.88 0.00 0.00 000 0.00 $90.88
03/25/12 568992251718 $107.02 0.00 0.00 000 0.00 $107.02
03/26/12 568992261719 $232.61 0.00 0.00 000 0.00 $232.61
03/27/12 568992271720 $664.68 $664.68 0.00 000 0.00 0.00
03/28/12 568992281721 $327.23 0.00 0.00 000 0.00 $327.23
03/29/12 568992291722 $2,077.44 0.00 0.00 000 0.00 $2,077.44
03/30/12 568992301723 $39.53 0.00 0.00 000 0.00 $39.53
03/31/12 N/A 0.00 0.00 0.00 000 -$580.58 -$580.58
Total $27,606.62 $15,832.41 0.00 0.00 -$580.58 $11,193.63
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YOUR CARD PROCESSING STATEMENT

Merchant Number

Customer Service

Page 4 of 6

Website - myclientline.net
Phone - 1-800-451-5817

Statement Period

03/01/12 - 03/31/12

AMOUNTS SUBMITTED BY BATCH

Date Batch

Submitted Submitted

02/29/12 568992291703

03/01/12 568992011704

03/02/12 568992021705

03/05/12 568992051706

03/06/12 568992061707

03/07/12 568992071708

03/09/12 568992091709

03/11/12 568992111710

03/12/12 568992121711

03/14/12 568992141712

03/15/12 568992151713

03/19/12 568992191714

03/20/12 568992201715

03/23/12 568992231716

03/24/12 568992241717

03/25/12 568992251718

03/26/12 568992261719

03/27/12 568992271720

03/28/12 568992281721

03/29/12 568992291722

03/30/12 568992301723
Sub Totals

Total

Date Description

02/29/12

03/05/12

03/06/12

03/07/12

03/09/12

03/12/12

03/15/12

03/19/12

03/20/12

03/27/12

Total

Date Reference No.

Total

MasterCard  American Express

$1,009 98 $612.63
$952.61 0.00
$730.81 0.00
$215.95 $415.42
$6.03 $7,321.79
0.00 $3,074.54
$2,898 53 $22.16
$18.29 0.00
0.00 $2,629.28
$2,070.40 0.00
0.00 $817.61

0.00 $186.37

0.00 $87.93
$996.90 0.00
$90.88 0.00
$107.02 0.00
$232.61 0.00
0.00 $664.68
$327.23 0.00
$2,077.44 0.00
$39.53 0.00
$11,774.21 $15,832.41

Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS

Description

Visa
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

No Chargebacks/Reversals for this Statement Period

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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Total
Submitted

$1,622.61
$952.61
$730.81
$631.37
$7,327.82
$3,074.54
$2,920.69
$18.29
$2,629.28
$2,070.40
$817.61
$186.37
$87.93
$996.90
$90.88
$107.02
$232.61
$664.68
$327.23
$2,077.44
$39.53

$27,606.62

$27,606.62

Amount
$612.63
$415.42

$7,321.79
$3,074.54
$22.16
$2,629.28
$817.61
$186.37
$87.93
$664.68

$15,832.41

Card Number

(Last 4 Digits) Amount

0.00






YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 5 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

cousvecs [

Date Description Amount

No Adjustments for this Statement Period

Total 0.00
Date Type Description Total
03/30/12 IC MC ASSESSMNT TRAN AMT >=$1K .000200 X 2 TRNS  $4,154.76 -0.83
03/30/12 sC MASTERCARD SALES TRANS FEE 50 TRANSACTIONS AT .100000 -5.00
03/30/12 FEE AMEX INTERNET AUTH FEE 52 TRANSACTIONS AT  .070000 -3.64
03/30/12 IC MC-EMERGING MARKETS (DB) -1.77
03/30/12 IC MC NETWORK ACCESS USAGE FEE 50 TRANSACTIONS AT .018500 -0.93
03/30/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $11,774.21 -12.95
03/30/12 FEE FEBRUARY PAPER STATEME 1 TRANSACTIONS AT 7.500000 -7.50
03/30/12 IC MC-REGULATED FRD ADJ COMM (DB) -1.47
03/30/12 FEE TELECOMMUNICATIONS FEE -299.38
03/30/12 IC MC-PUBLIC SECTOR -11.73
03/30/12 IC MC-WORLDCARD PUBLIC SECTOR -0.81
03/30/12 IC MC-CORP DATA RATE | (US) BUS -198.59
03/30/12 IC MC-WORLD ELITE PUBLIC SECTOR -5.47
03/30/12 IC MC-ENHANCED PUBLIC SECTOR -30.27
03/30/12 IC MC-DOMESTIC MERIT | (DB) -0.24
Total Service Charges -$5.00
Total Interchange Charges -$265.06
Total Fees -$310.52
Total (Service Charges, Interchange Charges, and Fees) -$580.58

Fee Type Legend

SC = Service Charges
IC = Interchange Charges

FEE = Fees
PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
MASTERCARD NONDEBIT
PUBLIC SECTOR 730.81 6 4 8 1.55 0.100 11.73
WORLDCARD PUBLIC SECTOR 39.53 0 2 4 1.55 0.100 0.81
CORP DATA RATE | (US) BUS 7,395.69 63 26 52 2.65 0.100 198.59
WORLD ELITE PUBLIC SECTOR 327.23 3 4 8 1.55 0.100 5.47
ENHANCED PUBLIC SECTOR 1,901.58 16 8 16 1.55 0.100 30.27
MASTERCARD NONDEBIT TOTAL 10,394.84 44 246.87

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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Merchant Number ]

Customer Service Website - myclientline.net
Phone - 1-800-451-5817

PENDING INTERCHANGE CHARGES

Page 6 of 6
Statement Period 03/01/12 - 03/31/12

Interchange Cost

Sales % Of Number of %of Total Cost Per
Product/Description Total Sales |Transactions _Transactions Rate _Transaction Sub Total
MASTERCARD DEBIT
REGULATED FRD ADJ COMM (D 1,185.22 10 4 8 0.05 0.220 147
DOMESTIC MERIT | (DB) 4.72 0 1 2 1.64 0.160 0.24
EMERGING MARKETS (DB) 189.43 2 1 2 0.80 0.250
6

MASTERCARD DEBIT TOTAL

1,379.37

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004839/000001/153617/0001/4339/0000/027278 000 01 000000
CITY OF SEATTLE

FINANCE DEP

PO BOX 34214

SEATTLE WA 98124-4214

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 13 THIS IS NOT A BILL
Statement Period 03/01/12 - 03/31/12
Merchant Number

Customer Service Website - myclientline.net
Phone - 1-800-451-5817

$42,508.00
0.00
$20.00
0.00
-$765.88

$41,762.12

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,
including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain
the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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Page 2 of 13

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.

004839/000001/153617/0001/4339/0000/027279 000 02





YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 3 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount
MasterCard $37.17 324 $12,041.50 0 0.00 324 $12,041.50
Visa $37.47 813 $30,466.50 0 0.00 813 $30,466.50
Total 1,137 $42,508.00 0 0.00 1,137 $42,508.00

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 789243292463 $2,146.50 0.00 0.00 000 0.00 $2,146.50
03/01/12 789243012464 $1,660.50 0.00 0.00 000 0.00 $1,660.50
03/02/12 789243022465 $1,395.00 0.00 0.00 000 0.00 $1,395.00
03/03/12 789243032466 $1,150.50 0.00 0.00 000 0.00 $1,150.50
03/04/12 789243042467 $1,413.00 0.00 0.00 000 0.00 $1,413.00
03/05/12 789243052468 $1,226.50 0.00 0.00 000 0.00 $1,226.50
03/06/12 789243062469 $1,011.50 0.00 0.00 000 0.00 $1,011.50
03/07/12 789243072470 $1,221.00 0.00 0.00 000 0.00 $1,221.00
03/08/12 789243082471 $1,054.50 0.00 0.00 000 0.00 $1,054.50
03/09/12 789243092472 $954.50 0.00 0.00 000 0.00 $954.50
03/10/12 789243102473 $889.00 0.00 0.00 000 0.00 $889.00
03/11/12 789243112474 $911.50 0.00 0.00 000 0.00 $911.50
03/12/12 789243122475 $1,040.50 0.00 0.00 000 0.00 $1,040.50
03/13/12 789243132476 $1,393.50 0.00 0.00 000 0.00 $1,393.50
03/14/12 789243142477 $1,273.00 0.00 0.00 000 0.00 $1,273.00
03/15/12 789243152478 $1,028.00 0.00 0.00 000 0.00 $1,028.00
03/15/12 N/A 0.00 0.00 $20.00 000 0.00 $20.00
03/16/12 789243162479 $1,067.00 0.00 0.00 000 0.00 $1,067.00
03/17/12 789243172480 $703.00 0.00 0.00 000 0.00 $703.00
03/18/12 789243182481 $935.50 0.00 0.00 000 0.00 $935.50
03/19/12 789243192482 $1,441.00 0.00 0.00 000 0.00 $1,441.00
03/20/12 789243202483 $993.50 0.00 0.00 000 0.00 $993.50
03/21/12 789243212484 $627.00 0.00 0.00 000 0.00 $627.00
03/22/12 789243222485 $1,891.50 0.00 0.00 000 0.00 $1,891.50
03/23/12 789243232486 $2,276.00 0.00 0.00 000 0.00 $2,276.00
03/24/12 789243242487 $1,762.00 0.00 0.00 000 0.00 $1,762.00
03/25/12 789243252488 $1,714.50 0.00 0.00 000 0.00 $1,714.50
03/26/12 789243262489 $2,646.00 0.00 0.00 000 0.00 $2,646.00
03/27/12 789243272490 $1,598.00 0.00 0.00 000 0.00 $1,598.00
03/28/12 789243282491 $1,395.00 0.00 0.00 000 0.00 $1,395.00
03/29/12 789243292492 $1,556.50 0.00 0.00 000 0.00 $1,556.50
03/30/12 789243302493 $2,132.50 0.00 0.00 000 0.00 $2,132.50
03/31/12 N/A 0.00 0.00 0.00 000 -$765.88 -$765.88
Total $42,508.00 0.00 $20.00 0.00 -$765.88 $41,762.12

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 4 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AM OUNTS SUBMITTED BY BATCH
Date Batch Total
Submitted Submitted MasterCard Visa Submitted
02/29/12 789243292463 $454.00 $1,692.50 $2,146.50
03/01/12 789243012464 $354.50 $1,306.00 $1,660.50
03/02/12 789243022465 $485.50 $909.50 $1,395.00
03/03/12 789243032466 $213.50 $937.00 $1,150.50
03/04/12 789243042467 $484.00 $929.00 $1,413.00
03/05/12 789243052468 $310.50 $916.00 $1,226.50
03/06/12 789243062469 $260.50 $751.00 $1,011.50
03/07/12 789243072470 $512.50 $708.50 $1,221.00
03/08/12 789243082471 $412.00 $642.50 $1,054.50
03/09/12 789243092472 $126.00 $828.50 $954.50
03/10/12 789243102473 $287.50 $601.50 $889.00
03/11/12 789243112474 $188.50 $723.00 $911.50
03/12/12 789243122475 $283.50 $757.00 $1,040.50
03/13/12 789243132476 $386.50 $1,007.00 $1,393.50
03/14/12 789243142477 $474.50 $798.50 $1,273.00
03/15/12 789243152478 $205.50 $822.50 $1,028.00
03/16/12 789243162479 $279.50 $787.50 $1,067.00
03/17/12 789243172480 $263.50 $439.50 $703.00
03/18/12 789243182481 $282.50 $653.00 $935.50
03/19/12 789243192482 $415.50 $1,025.50 $1,441.00
03/20/12 789243202483 $466.00 $527.50 $993.50
03/21/12 789243212484 $234.00 $393.00 $627.00
03/22/12 789243222485 $514.00 $1,377.50 $1,891.50
03/23/12 789243232486 $548.50 $1,727.50 $2,276.00
03/24/12 789243242487 $547.00 $1,215.00 $1,762.00
03/25/12 789243252488 $497.50 $1,217.00 $1,714.50
03/26/12 789243262489 $782.00 $1,864.00 $2,646.00
03/27/12 789243272490 $126.50 $1,471.50 $1,598.00
03/28/12 789243282491 $333.50 $1,061.50 $1,395.00
03/29/12 789243292492 $621.50 $935.00 $1,556.50
03/30/12 789243302493 $691.00 $1,441.50 $2,132.50
Sub Totals $12,041.50 $30,466.50 $42,508.00
Total $42,508.00
Date Description Amount

No Third Party Transactions for this Statement Period

Total 0.00

Card Number

Date Reference No.  Description (Last 4 Digits) Amount
03/15/12 220750795901 REVERSAL - REASON UNKNOWN $20.00
Total $20.00
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 5 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Description Amount
No Adjustments for this Statement Period
Total 0.00
Date Type Description Total
02/29/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $454.00 -0.50
02/29/12 IC MC-WORLDCARD PUBLIC SECTOR -2.65
02/29/12 IC MC-ENHANCED PUBLIC SECTOR -1.37
02/29/12 IC MC-EMERGING MARKETS (DB) -0.40
02/29/12 IC MC NETWORK ACCESS USAGE FEE 13 TRANSACTIONS AT  .018500 -0.24
02/29/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,692.50 -1.86
02/29/12 IC VI-US REGULATED (DB) -3.40
02/29/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -12.45
02/29/12 IC VI-SIGNATURE PREFERRED CNP -3.03
02/29/12 IC VI-BUS ENH CARD NOT PRESENT -1.06
02/29/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.37
02/29/12 IC MC-REG -0.22
02/29/12 IC MC-REG INCENT FRD ADJ POS (DB) -1.19
03/01/12 FEE VISA AUTH PROCESSING FEE 81 TRANSACTIONS AT  .019500 -1.58
03/01/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $354.50 -0.39
03/01/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,306.00 -1.44
03/01/12 IC VI-US REGULATED (DB) -1.66
03/01/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -9.19
03/01/12 IC VI-SIGNATURE PREFERRED CNP -3.20
03/01/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -3.56
03/01/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.71
03/01/12 IC MC-PUBLIC SECTOR -0.67
03/01/12 IC MC-WORLDCARD PUBLIC SECTOR -0.64
03/01/12 IC MC-ENHANCED PUBLIC SECTOR -1.25
03/01/12 IC MC-EMERGING MARKETS (DB) -1.72
03/01/12 IC MC NETWORK ACCESS USAGE FEE 10 TRANSACTIONS AT  .018500 -0.19
03/02/12 FEE VISA AUTH PROCESSING FEE 34 TRANSACTIONS AT .019500 -0.66
03/02/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $485.50 -0.53
03/02/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $909.50 -1.00
03/02/12 IC VI-US REGULATED (DB) -2.41
03/02/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -6.20
03/02/12 IC VI-SIGNATURE PREFERRED CNP -2.10
03/02/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.33
03/02/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.97
03/02/12 IC MC-WORLDCARD PUBLIC SECTOR -2.06
03/02/12 IC MC-WORLD ELITE PUBLIC SECTOR -0.52
03/02/12 IC MC-ENHANCED PUBLIC SECTOR -1.04
03/02/12 IC MC-EMERGING MARKETS (DB) -1.35
03/02/12 IC MC NETWORK ACCESS USAGE FEE 12 TRANSACTIONS AT  .018500 -0.22
03/03/12 FEE VISA AUTH PROCESSING FEE 21 TRANSACTIONS AT .019500 -0.41
03/03/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $213.50 -0.23
03/03/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $937.00 -1.03
03/03/12 IC VI-US REGULATED (DB) -1.20
03/03/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -8.93
03/03/12 IC VI-SIGNATURE PREFERRED CNP -2.20

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004839/000001/153617/0001/4339/0000/027282 000 05





YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 6 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/03/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.88
03/03/12 IC MC-REG -0.22
03/03/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.24
03/03/12 IC MC-PUBLIC SECTOR -0.67
03/03/12 IC MC-WORLDCARD PUBLIC SECTOR -0.67
03/03/12 IC MC-ENHANCED PUBLIC SECTOR -0.67
03/03/12 IC MC-EMERGING MARKETS (DB) -0.63
03/03/12 IC MC NETWORK ACCESS USAGE FEE 6 TRANSACTIONS AT  .018500 -0.11
03/04/12 FEE VISA AUTH PROCESSING FEE 25 TRANSACTIONS AT .019500 -0.49
03/04/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $484.00 -0.53
03/04/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $929.00 -1.02
03/04/12 IC VI-US REGULATED (DB) -1.67
03/04/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -6.25
03/04/12 IC VI-SIGNATURE PREFERRED CNP -6.02
03/04/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.33
03/04/12 IC MC-REG INCENT FRD ADJ POS (DB) -1.42
03/04/12 IC MC-WORLDCARD PUBLIC SECTOR -2.62
03/04/12 IC MC-ENHANCED PUBLIC SECTOR -1.69
03/04/12 IC MC-EMERGING MARKETS (DB) -0.55
03/04/12 IC MC NETWORK ACCESS USAGE FEE 13 TRANSACTIONS AT  .018500 -0.24
03/05/12 FEE VISA AUTH PROCESSING FEE 25 TRANSACTIONS AT .019500 -0.49
03/05/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $310.50 -0.34
03/05/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $916.00 -1.01
03/05/12 IC VI-US REGULATED (DB) -1.40
03/05/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -9.58
03/05/12 IC VI-SIGNATURE PREFERRED CNP -1.92
03/05/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.57
03/05/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.95
03/05/12 IC MC-WORLDCARD PUBLIC SECTOR -1.17
03/05/12 IC MC-EMERGING MARKETS (DB) -2.07
03/05/12 IC MC NETWORK ACCESS USAGE FEE 10 TRANSACTIONS AT  .018500 -0.19
03/06/12 FEE VISA AUTH PROCESSING FEE 23 TRANSACTIONS AT .019500 -0.45
03/06/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $260.50 -0.29
03/06/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $751.00 -0.83
03/06/12 IC VI-US REGULATED (DB) -1.70
03/06/12 IC VI-CPS/RETAIL2(EMERG MKTS)(PP) -0.56
03/06/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -4.98
03/06/12 IC VI-SIGNATURE PREFERRED CNP -0.75
03/06/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.67
03/06/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.24
03/06/12 IC MC-WORLDCARD PUBLIC SECTOR -0.67
03/06/12 IC MC-ENHANCED PUBLIC SECTOR -0.67
03/06/12 IC MC-EMERGING MARKETS (DB) -2.12
03/06/12 IC MC NETWORK ACCESS USAGE FEE 7 TRANSACTIONS AT .018500 -0.13
03/07/12 FEE VISA AUTH PROCESSING FEE 20 TRANSACTIONS AT .019500 -0.39
03/07/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $512.50 -0.56
03/07/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $708.50 -0.78
03/07/12 IC VI-US REGULATED (DB) -1.20
03/07/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -5.00
03/07/12 IC VI-SIGNATURE PREFERRED CNP -3.59
03/07/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.52
03/07/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.72
03/07/12 IC MC-PUBLIC SECTOR -1.71
03/07/12 IC MC-WORLDCARD PUBLIC SECTOR -1.27
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 7 of 13

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/07/12 IC MC-ENHANCED PUBLIC SECTOR -0.67
03/07/12 IC MC-EMERGING MARKETS (DB) -2.87
03/07/12 IC MC NETWORK ACCESS USAGE FEE 14 TRANSACTIONS AT  .018500 -0.26
03/08/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -2.61
03/08/12 IC VI-SIGNATURE PREFERRED CNP -3.20
03/08/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.15
03/08/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.71
03/08/12 IC MC-WORLDCARD PUBLIC SECTOR -1.77
03/08/12 IC MC-ENHANCED PUBLIC SECTOR -2.00
03/08/12 IC MC-EMERGING MARKETS (DB) -1.56
03/08/12 IC MC NETWORK ACCESS USAGE FEE 10 TRANSACTIONS AT  .018500 -0.19
03/08/12 FEE VISA AUTH PROCESSING FEE 20 TRANSACTIONS AT .019500 -0.39
03/08/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $412.00 -0.45
03/08/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $642.50 -0.71
03/08/12 IC VI-US REGULATED (DB) -0.96
03/08/12 IC VI-CPS/RETAIL2(EMERG MKTS)(PP) -0.57
03/09/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $126.00 -0.14
03/09/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $828.50 -0.91
03/09/12 IC VI-US REGULATED (DB) -1.50
03/09/12 IC VI-CPS/RETAIL2(EMERG MKTS)(PP) -0.33
03/09/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -4.05
03/09/12 IC VI-SIGNATURE PREFERRED CNP -0.99
03/09/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.53
03/09/12 IC MC-ENHANCED PUBLIC SECTOR -0.67
03/09/12 IC MC-EMERGING MARKETS (DB) -1.21
03/09/12 IC MC NETWORK ACCESS USAGE FEE 3 TRANSACTIONS AT  .018500 -0.06
03/09/12 FEE VISA AUTH PROCESSING FEE 16 TRANSACTIONS AT .019500 -0.31
03/10/12 FEE VISA AUTH PROCESSING FEE 17 TRANSACTIONS AT .019500 -0.33
03/10/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $287.50 -0.32
03/10/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $601.50 -0.66
03/10/12 IC VI-US REGULATED (DB) -1.18
03/10/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -4.49
03/10/12 IC VI-SIGNATURE PREFERRED CNP -1.57
03/10/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.33
03/10/12 IC MC-REG -0.23
03/10/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.47
03/10/12 IC MC-WORLDCARD PUBLIC SECTOR -1.89
03/10/12 IC MC-EMERGING MARKETS (DB) -1.17
03/10/12 IC MC NETWORK ACCESS USAGE FEE 8 TRANSACTIONS AT  .018500 -0.15
03/11/12 FEE VISA AUTH PROCESSING FEE 22 TRANSACTIONS AT .019500 -0.43
03/11/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $188.50 -0.21
03/11/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $723.00 -0.80
03/11/12 IC VI-US REGULATED (DB) -0.93
03/11/12 IC VI-US REGULATED COMM (DB) -0.26
03/11/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -5.80
03/11/12 IC VI-SIGNATURE PREFERRED CNP -4.57
03/11/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.27
03/11/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.24
03/11/12 IC MC-PUBLIC SECTOR -1.17
03/11/12 IC MC-WORLDCARD PUBLIC SECTOR -1.06
03/11/12 IC MC-ENHANCED PUBLIC SECTOR -0.52
03/11/12 IC MC NETWORK ACCESS USAGE FEE 5 TRANSACTIONS AT  .018500 -0.09
03/12/12 FEE VISA AUTH PROCESSING FEE 25 TRANSACTIONS AT .019500 -0.49
03/12/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $283.50 -0.31
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03/12/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $757.00 -0.83
03/12/12 IC VI-US REGULATED (DB) -1.19
03/12/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -4.74
03/12/12 IC VI-BUSINESS CARD CNP -0.93
03/12/12 IC VI-SIGNATURE PREFERRED CNP -2.74
03/12/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.67
03/12/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.72
03/12/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.24
03/12/12 IC MC-REG CONSM WFRAUD ADJ MC(DB) -0.22
03/12/12 IC MC-PUBLIC SECTOR -0.73
03/12/12 IC MC-WORLD ELITE PUBLIC SECTOR -0.43
03/12/12 IC MC-ENHANCED PUBLIC SECTOR -0.67
03/12/12 IC MC-EMERGING MARKETS (DB) -0.37
03/12/12 IC MC NETWORK ACCESS USAGE FEE 9 TRANSACTIONS AT  .018500 -0.17
03/13/12 FEE VISA AUTH PROCESSING FEE 25 TRANSACTIONS AT .019500 -0.49
03/13/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $386.50 -0.43
03/13/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $1,007.00 -1.11
03/13/12 IC VI-US REGULATED (DB) -1.94
03/13/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -6.49
03/13/12 IC VI-SIGNATURE PREFERRED CNP -2.04
03/13/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.42
03/13/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.49
03/13/12 IC MC-PUBLIC SECTOR -1.08
03/13/12 IC MC-WORLDCARD PUBLIC SECTOR -2.28
03/13/12 IC MC-EMERGING MARKETS (DB) -1.53
03/13/12 IC MC NETWORK ACCESS USAGE FEE 10 TRANSACTIONS AT  .018500 -0.19
03/14/12 FEE VISA AUTH PROCESSING FEE 21 TRANSACTIONS AT .019500 -0.41
03/14/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $474.50 -0.52
03/14/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $798.50 -0.88
03/14/12 IC VI-US REGULATED (DB) -1.67
03/14/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -6.32
03/14/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.15
03/14/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.23
03/14/12 IC MC-PUBLIC SECTOR -0.52
03/14/12 IC MC-WORLDCARD PUBLIC SECTOR -0.52
03/14/12 IC MC-WORLD ELITE PUBLIC SECTOR -1.25
03/14/12 IC MC-ENHANCED PUBLIC SECTOR -0.67
03/14/12 IC MC-EMERGING MARKETS (DB) -4.01
03/14/12 IC MC NETWORK ACCESS USAGE FEE 12 TRANSACTIONS AT  .018500 -0.22
03/15/12 FEE VISA AUTH PROCESSING FEE 19 TRANSACTIONS AT .019500 -0.37
03/15/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $205.50 -0.23
03/15/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $822.50 -0.90
03/15/12 IC VI-US REGULATED (DB) -2.67
03/15/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -3.57
03/15/12 IC VI-SIGNATURE PREFERRED CNP -0.54
03/15/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.11
03/15/12 IC MC-REG -0.22
03/15/12 IC MC-WORLD ELITE PUBLIC SECTOR -0.67
03/15/12 IC MC-HIGH VAL PUBLIC SECTOR -0.67
03/15/12 IC MC-EMERGING MARKETS (DB) -1.44
03/15/12 IC MC NETWORK ACCESS USAGE FEE 5 TRANSACTIONS AT  .018500 -0.09
03/16/12 FEE VISA AUTH PROCESSING FEE 20 TRANSACTIONS AT .019500 -0.39
03/16/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $279.50 -0.31
03/16/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $787.50 -0.87
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03/16/12 IC VI-US REGULATED (DB) -2.02
03/16/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -4.20
03/16/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.95
03/16/12 IC MC-PUBLIC SECTOR -1.19
03/16/12 IC MC-WORLDCARD PUBLIC SECTOR -1.03
03/16/12 IC MC-EMERGING MARKETS (DB) -0.38
03/16/12 IC MC NETWORK ACCESS USAGE FEE 8 TRANSACTIONS AT  .018500 -0.15
03/17/12 FEE VISA AUTH PROCESSING FEE 13 TRANSACTIONS AT .019500 -0.25
03/17/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $263.50 -0.29
03/17/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $439.50 -0.48
03/17/12 IC VI-US REGULATED (DB) -0.72
03/17/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -4.30
03/17/12 IC VI-SIGNATURE PREFERRED CNP -0.75
03/17/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.27
03/17/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.23
03/17/12 IC MC-WORLDCARD PUBLIC SECTOR -1.50
03/17/12 IC MC-WORLD ELITE PUBLIC SECTOR -0.67
03/17/12 IC MC-ENHANCED PUBLIC SECTOR -0.35
03/17/12 IC MC-EMERGING MARKETS (DB) -1.36
03/17/12 IC MC NETWORK ACCESS USAGE FEE 7 TRANSACTIONS AT .018500 -0.13
03/18/12 FEE VISA AUTH PROCESSING FEE 15 TRANSACTIONS AT .019500 -0.29
03/18/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $282.50 -0.31
03/18/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $653.00 -0.72
03/18/12 IC VI-US REGULATED (DB) -0.47
03/18/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -6.06
03/18/12 IC VI-SIGNATURE PREFERRED CNP -1.21
03/18/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.37
03/18/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.24
03/18/12 IC MC-PUBLIC SECTOR -0.67
03/18/12 IC MC-WORLDCARD PUBLIC SECTOR -0.67
03/18/12 IC MC-ENHANCED PUBLIC SECTOR -1.19
03/18/12 IC MC-EMERGING MARKETS (DB) -1.61
03/18/12 IC MC NETWORK ACCESS USAGE FEE 8 TRANSACTIONS AT  .018500 -0.15
03/19/12 FEE VISA AUTH PROCESSING FEE 20 TRANSACTIONS AT .019500 -0.39
03/19/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $415.50 -0.46
03/19/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,025.50 -1.13
03/19/12 IC VI-US REGULATED (DB) -1.20
03/19/12 IC VI-CPS/RETAIL2(EMERG MKTS)(PP) -0.38
03/19/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -5.82
03/19/12 IC VI-SIGNATURE PREFERRED CNP -6.29
03/19/12 IC VI-BUS ENH CARD NOT PRESENT -1.96
03/19/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.18
03/19/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.70
03/19/12 IC MC-PUBLIC SECTOR -0.52
03/19/12 IC MC-CORP DATA RATE I (US) BUS -1.61
03/19/12 IC MC-WORLD ELITE PUBLIC SECTOR -1.46
03/19/12 IC MC-ENHANCED PUBLIC SECTOR -1.50
03/19/12 IC MC-HIGH VAL PUBLIC SECTOR -0.91
03/19/12 IC MC-EMERGING MARKETS (DB) -0.55
03/19/12 IC MC NETWORK ACCESS USAGE FEE 12 TRANSACTIONS AT  .018500 -0.22
03/20/12 FEE VISA AUTH PROCESSING FEE 26 TRANSACTIONS AT .019500 -0.51
03/20/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $466.00 -0.51
03/20/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $527.50 -0.58
03/20/12 IC VI-US REGULATED (DB) -0.49
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03/20/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -2.90
03/20/12 IC VI-SIGNATURE PREFERRED CNP -1.53
03/20/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.91
03/20/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.99
03/20/12 IC MC-WORLDCARD PUBLIC SECTOR -1.92
03/20/12 IC MC-WORLD ELITE PUBLIC SECTOR -0.67
03/20/12 IC MC-ENHANCED PUBLIC SECTOR -0.67
03/20/12 IC MC-EMERGING MARKETS (DB) -1.01
03/20/12 IC MC NETWORK ACCESS USAGE FEE 10 TRANSACTIONS AT  .018500 -0.19
03/21/12 FEE VISA AUTH PROCESSING FEE 13 TRANSACTIONS AT .019500 -0.25
03/21/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $234.00 -0.26
03/21/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $393.00 -0.43
03/21/12 IC VI-US REGULATED (DB) -0.48
03/21/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -3.60
03/21/12 IC VI-SIGNATURE PREFERRED CNP -1.74
03/21/12 IC VI-BUS ENH CARD NOT PRESENT -0.64
03/21/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.25
03/21/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.47
03/21/12 IC MC-ENHANCED PUBLIC SECTOR -0.67
03/21/12 IC MC-DOMESTIC MERIT | (DB) -0.24
03/21/12 IC MC-EMERGING MARKETS (DB) -2.02
03/21/12 IC MC NETWORK ACCESS USAGE FEE 8 TRANSACTIONS AT  .018500 -0.15
03/22/12 FEE VISA AUTH PROCESSING FEE 18 TRANSACTIONS AT .019500 -0.35
03/22/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $514.00 -0.57
03/22/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $1,377.50 -1.52
03/22/12 IC VI-US REGULATED (DB) -2.87
03/22/12 IC VI-US REGULATED COMM (DB) -0.25
03/22/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -11.89
03/22/12 IC VI-SIGNATURE PREFERRED CNP -2.81
03/22/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.75
03/22/12 IC MC-PUBLIC SECTOR -0.52
03/22/12 IC MC-WORLDCARD PUBLIC SECTOR -2.93
03/22/12 IC MC-CORP DATA RATE I (US) BUS -0.82
03/22/12 IC MC-ENHANCED PUBLIC SECTOR -1.79
03/22/12 IC MC-EMERGING MARKETS (DB) -0.41
03/22/12 IC MC NETWORK ACCESS USAGE FEE 12 TRANSACTIONS AT  .018500 -0.22
03/23/12 FEE VISA AUTH PROCESSING FEE 49 TRANSACTIONS AT .019500 -0.96
03/23/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $548.50 -0.60
03/23/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,727.50 -1.90
03/23/12 IC VI-US REGULATED (DB) -2.66
03/23/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -8.85
03/23/12 IC VI-SIGNATURE PREFERRED CNP -10.53
03/23/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -3.03
03/23/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.72
03/23/12 IC MC-WORLDCARD PUBLIC SECTOR -0.91
03/23/12 IC MC-CORP DATA RATE | (US) CORP -2.33
03/23/12 IC MC-WORLD ELITE PUBLIC SECTOR -0.67
03/23/12 IC MC-ENHANCED PUBLIC SECTOR -0.75
03/23/12 IC MC-EMERGING MARKETS (DB) -3.79
03/23/12 IC MC NETWORK ACCESS USAGE FEE 16 TRANSACTIONS AT  .018500 -0.30
03/24/12 FEE VISA AUTH PROCESSING FEE 33 TRANSACTIONS AT .019500 -0.64
03/24/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $547.00 -0.60
03/24/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,215.00 -1.34
03/24/12 IC VI-US REGULATED (DB) -1.71
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03/24/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -10.55
03/24/12 IC VI-SIGNATURE PREFERRED CNP -4.28
03/24/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.39
03/24/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.70
03/24/12 IC MC-PUBLIC SECTOR -0.67
03/24/12 IC MC-WORLDCARD PUBLIC SECTOR -1.73
03/24/12 IC MC-WORLD ELITE PUBLIC SECTOR -1.61
03/24/12 IC MC-ENHANCED PUBLIC SECTOR -1.50
03/24/12 IC MC-EMERGING MARKETS (DB) -2.04
03/24/12 IC MC NETWORK ACCESS USAGE FEE 14 TRANSACTIONS AT  .018500 -0.26
03/25/12 FEE VISA AUTH PROCESSING FEE 34 TRANSACTIONS AT .019500 -0.66
03/25/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $497.50 -0.55
03/25/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,217.00 -1.34
03/25/12 IC VI-US REGULATED (DB) -2.36
03/25/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -9.08
03/25/12 IC VI-SIGNATURE PREFERRED CNP -5.40
03/25/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.05
03/25/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.70
03/25/12 IC MC-WORLDCARD PUBLIC SECTOR -1.87
03/25/12 IC MC-ENHANCED PUBLIC SECTOR -1.15
03/25/12 IC MC-EMERGING MARKETS (DB) -3.563
03/25/12 IC MC NETWORK ACCESS USAGE FEE 14 TRANSACTIONS AT  .018500 -0.26
03/26/12 FEE VISA AUTH PROCESSING FEE 41 TRANSACTIONS AT  .019500 -0.80
03/26/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $782.00 -0.86
03/26/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,864.00 -2.05
03/26/12 IC VI-US REGULATED (DB) -3.18
03/26/12 IC VI-US REGULATED COMM (DB) -0.23
03/26/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -14.96
03/26/12 IC VI-SIGNATURE PREFERRED CNP -5.42
03/26/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.50
03/26/12 IC MC-REG INCENT FRD ADJ POS (DB) -2.42
03/26/12 IC MC-PUBLIC SECTOR -1.04
03/26/12 IC MC-WORLDCARD PUBLIC SECTOR -2.28
03/26/12 IC MC-BUS ENH VAL DATA RATE | -1.12
03/26/12 IC MC-EMERGING MARKETS (DB) -1.76
03/26/12 IC MC NETWORK ACCESS USAGE FEE 19 TRANSACTIONS AT  .018500 -0.35
03/27/12 FEE VISA AUTH PROCESSING FEE 45 TRANSACTIONS AT .019500 -0.88
03/27/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $126.50 -0.14
03/27/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,471.50 -1.62
03/27/12 IC VI-US REGULATED (DB) -2.61
03/27/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -14.94
03/27/12 IC VI-SIGNATURE PREFERRED CNP -1.90
03/27/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.72
03/27/12 IC MC-PUBLIC SECTOR -0.52
03/27/12 IC MC-WORLDCARD PUBLIC SECTOR -0.52
03/27/12 IC MC-WORLD ELITE PUBLIC SECTOR -0.52
03/27/12 IC MC-ENHANCED PUBLIC SECTOR -0.52
03/27/12 IC MC-EMERGING MARKETS (DB) -0.40
03/27/12 IC MC NETWORK ACCESS USAGE FEE 5 TRANSACTIONS AT  .018500 -0.09
03/28/12 FEE VISA AUTH PROCESSING FEE 36 TRANSACTIONS AT .019500 -0.70
03/28/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $333.50 -0.37
03/28/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,061.50 -1.17
03/28/12 IC VI-US REGULATED (DB) -1.90
03/28/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -6.42
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03/28/12 IC VI-SIGNATURE PREFERRED CNP -6.14
03/28/12 IC VI-BUS ENH CARD NOT PRESENT -1.84
03/28/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.78
03/28/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.48
03/28/12 IC MC-REG CONSM WFRAUD ADJ MC(DB) -0.45
03/28/12 IC MC-WORLDCARD PUBLIC SECTOR -2.35
03/28/12 IC MC-ENHANCED PUBLIC SECTOR -0.67
03/28/12 IC MC-DOMESTIC MERIT | (DB) -0.20
03/28/12 IC MC-EMERGING MARKETS (DB) -1.13
03/28/12 IC MC NETWORK ACCESS USAGE FEE 12 TRANSACTIONS AT .018500 -0.22
03/29/12 FEE VISA AUTH PROCESSING FEE 33 TRANSACTIONS AT .019500 -0.64
03/29/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $621.50 -0.68
03/29/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $935.00 -1.03
03/29/12 IC VI-US REGULATED (DB) -1.20
03/29/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -8.49
03/29/12 IC VI-SIGNATURE PREFERRED CNP 2.72
03/29/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.17
03/29/12 IC MC-REG INCENT FRD ADJ POS (DB) -1.72
03/29/12 IC MC-PUBLIC SECTOR -0.52
03/29/12 IC MC-WORLDCARD PUBLIC SECTOR -1.19
03/29/12 IC MC-EMERGING MARKETS (DB) 2.11
03/29/12 IC MC NETWORK ACCESS USAGE FEE 13 TRANSACTIONS AT .018500 -0.24
03/30/12 sC MASTERCARD SALES TRANS FEE 324 TRANSACTIONS AT .100000 -32.40
03/30/12 sC VISA SALES TRANS FEE 813 TRANSACTIONS AT .100000 -81.30
03/30/12 FEE VISA AUTH PROCESSING FEE 36 TRANSACTIONS AT .019500 -0.70
03/30/12 FEE FEBRUARY PAPER STATEME 1 TRANSACTIONS AT 7.500000 -7.50
03/30/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $691.00 -0.76
03/30/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,441.50 -1.59
03/30/12 IC VI-US REGULATED (DB) -3.09
03/30/12 IC VI-CPS/RETAIL2(EMERG MKTS)(PP) -0.25
03/30/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -10.16
03/30/12 IC VI-SIGNATURE PREFERRED CNP -4.84
03/30/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.28
03/30/12 IC MC-REG INCENT FRD ADJ POS (DB) -2.15
03/30/12 IC MC-PUBLIC SECTOR -0.67
03/30/12 IC MC-ENHANCED PUBLIC SECTOR -0.91
03/30/12 IC MC-HIGH VAL PUBLIC SECTOR -0.18
03/30/12 IC MC-EMERGING MARKETS (DB) -3.65
03/30/12 IC MC NETWORK ACCESS USAGE FEE 19 TRANSACTIONS AT .018500 -0.35

Total Service Charges -$113.70

Total Interchange Charges -$628.58

Total Fees -$23.60
Total (Service Charges, Interchange Charges, and Fees) -$765.88

Fee Type Legend

SC = Service Charges

IC = Interchange Charges

FEE = Fees

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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YOUR CARD PROCESSING STATEMENT

Merchant Number

Customer Service

Website - myclientline.net

Phone - 1-800-451-5817

Page 13 of 13

Statement Period

03/01/12 - 03/31/12

PENDING INTERCHANGE CHARGES

Interchange Cost Total
Sales % Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
MASTERCARD NONDEBIT
PUBLIC SECTOR 695.50 6 21 6 1.55 0.100 12.88
WORLDCARD PUBLIC SECTOR 2,101.50 17 56 17 1.55 0.100 38.17
BUS ENH VAL DATA RATE | 37.00 0 1 0 2.77 0.100 1.12
CORP DATA RATE | (US) BUS 84.00 1 2 1 2.65 0.100 2.43
CORP DATA RATE | (US) COR 84.00 1 1 0 2.65 0.100 2.33
WORLD ELITE PUBLIC SECTOR 469.00 4 12 4 1.55 0.100 8.47
ENHANCED PUBLIC SECTOR 1,289.00 11 36 11 1.55 0.100 23.58
HIGH VAL PUBLIC SECTOR 94.00 1 3 1 1.55 0.100 1.76
MASTERCARD NONDEBIT TOTAL 4,854.00 132 90.74
MASTERCARD DEBIT
REG INCENTIVE POS (DB) 96.00 1 4 1 0.05 0.210 0.89
REG INCENT FRD ADJ POS (D 3,689.00 31 94 29 0.05 0.220 22.52
REGULATED FRD ADJ COMM (D 37.00 0 1 0 0.05 0.220 0.24
REG CONSM WFRAUD ADJ MC(D 15.00 0 3 1 0.05 0.220 0.67
DOMESTIC MERIT | (DB) 7.50 0 2 1 1.64 0.160 0.44
EMERGING MARKETS (DB) 3,343.00 28 88 27 0.80 0.250 48.74
MASTERCARD DEBIT TOTAL 7,187.50 192 73.50
VISA NONDEBIT
CPS/RETAIL 2(EMERGING MKT 14,154.00 46 409 50 1.43 0.050 222.86
BUSINESS CARD CNP 37.00 0 1 0 2.25 0.100 0.93
SIGNATURE PREFERRED CNP 3,541.50 12 90 11 2.40 0.100 94.00
BUS ENH CARD NOT PRESENT 200.00 1 4 0 2.45 0.150 5.50
VISA NONDEBIT TOTAL 17,932.50 504 323.29
VISA DEBIT
US REGULATED (DB) 9,134.00 30 223 27 0.05 0.220 53.63
US REGULATED COMM (DB) 155.00 1 3 0 0.05 0.220 0.74
CPS/RETAIL2(EMERG MKTS)(P 182.50 1 6 1 0.65 0.150 2.09
CPS/RETAIL2(EMERG MKTS)(D 3,082.50 10 78 10 0.65 0.150 31.74
VISA DEBIT TOTAL 12,554.00 310 88.20
Total 42,528.00 1138 575.73

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004838/000001/153617/0001/4338/0000/027271 000 01 000000
CITY OF SEATTLE

FINANCE DEP

PO BOX 34214

SEATTLE WA 98124-4214

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 7 THIS IS NOT A BILL
Statement Period 03/01/12 - 03/31/12
Merchant Number

Customer Service Website - myclientline.net
Phone - 1-800-451-5817

$2,335.00
0.00
0.00

0.00
-$43.77

$2,291.23

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,
including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain
the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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Page 2 of 7

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.

004838/000001/153617/0001/4338/0000/027272 000 02





YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 3 of 7

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount
MasterCard $33.75 12 $405.00 0 0.00 12 $405.00
Visa $74.23 26 $1,930.00 0 0.00 26 $1,930.00
Total 38 $2,335.00 0 0.00 38 $2,335.00

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 787601291385 $375.00 0.00 0.00 000 0.00 $375.00
03/01/12 787601011386 $45.00 0.00 0.00 000 0.00 $45.00
03/02/12 787601021387 $100.00 0.00 0.00 000 0.00 $100.00
03/05/12 787601051388 $40.00 0.00 0.00 000 0.00 $40.00
03/07/12 787601071389 $20.00 0.00 0.00 000 0.00 $20.00
03/08/12 787601081390 $100.00 0.00 0.00 000 0.00 $100.00
03/10/12 787601101391 $100.00 0.00 0.00 000 0.00 $100.00
03/12/12 787601121392 $30.00 0.00 0.00 000 0.00 $30.00
03/13/12 787601131393 $100.00 0.00 0.00 000 0.00 $100.00
03/14/12 787601141394 $225.00 0.00 0.00 000 0.00 $225.00
03/16/12 787601161395 $195.00 0.00 0.00 000 0.00 $195.00
03/18/12 787601181396 $25.00 0.00 0.00 000 0.00 $25.00
03/20/12 787601201397 $50.00 0.00 0.00 000 0.00 $50.00
03/21/12 787601211398 $30.00 0.00 0.00 000 0.00 $30.00
03/22/12 787601221399 $250.00 0.00 0.00 000 0.00 $250.00
03/23/12 787601231400 $30.00 0.00 0.00 000 0.00 $30.00
03/24/12 787601241401 $80.00 0.00 0.00 000 0.00 $80.00
03/26/12 787601261402 $125.00 0.00 0.00 000 0.00 $125.00
03/27/12 787601271403 $40.00 0.00 0.00 000 0.00 $40.00
03/28/12 787601281404 $20.00 0.00 0.00 000 0.00 $20.00
03/29/12 787601291405 $255.00 0.00 0.00 000 0.00 $255.00
03/30/12 787601301406 $100.00 0.00 0.00 000 0.00 $100.00
03/31/12 N/A 0.00 0.00 0.00 000 -$43.77 -$43.77
Total $2,335.00 0.00 0.00 0.00 -$43.77 $2,291.23

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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YOUR CARD PROCESSING STATEMENT

Merchant Number [

Page 4 of 7

Customer Service Website - myclientline.

net

Phone - 1-800-451-5817

Statement Period 03/01/12 - 03/31/12

AMOUNTS SUBMITTED BY BATCH

Date Batch
Submitted Submitted Mas
02/29/12 787601291385
03/01/12 787601011386
03/02/12 787601021387
03/05/12 787601051388
03/07/12 787601071389
03/08/12 787601081390
03/10/12 787601101391
03/12/12 787601121392
03/13/12 787601131393
03/14/12 787601141394
03/16/12 787601161395
03/18/12 787601181396
03/20/12 787601201397
03/21/12 787601211398
03/22/12 787601221399
03/23/12 787601231400
03/24/12 787601241401
03/26/12 787601261402
03/27/12 787601271403
03/28/12 787601281404
03/29/12 787601291405
03/30/12 787601301406
Sub Totals
Total
Date Description
Total
Date Reference No.  Description
Total

cousvecs [

Date Description

Total

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA

terCard

$150.00
$20.00
0.00
0.00
$20.00
0.00
0.00
$5.00
0.00
$25.00
$10.00
$25.00
$20.00
$30.00
$50.00
$10.00
0.00
0.00
$40.00
0.00
0.00
0.00

$405.00

Visa

$225.00
$25.00
$100.00
$40.00
0.00
$100.00
$100.00
$25.00
$100.00
$200.00
$185.00
0.00
$30.00
0.00
$200.00
$20.00
$80.00
$125.00
0.00
$20.00
$255.00
$100.00

$1,930.00

Total
Submitted

$375.00
$45.00
$100.00
$40.00
$20.00
$100.00
$100.00
$30.00
$100.00
$225.00
$195.00
$25.00
$50.00
$30.00
$250.00
$30.00
$80.00
$125.00
$40.00
$20.00
$255.00
$100.00

$2,335.00

$2,335.00

Amount

No Third Party Transactions for this Statement Period

0.00

Card Number
(Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

94598

No Adjustments for this Statement Period

0.00

Amount

0.00

004838/000001/153617/0001/4338/0000/027274 000 04





YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 5 of 7

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
02/29/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $150.00 -0.17
02/29/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $225.00 -0.25
02/29/12 IC VI-US REGULATED (DB) -0.23
02/29/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -2.91
02/29/12 IC MC-WORLDCARD PUBLIC SECTOR -2.43
02/29/12 IC MC NETWORK ACCESS USAGE FEE 1 TRANSACTIONS AT  .018500 -0.02
03/01/12 FEE VISA MISUSE OF AUTH FEE 1 TRANSACTIONS AT 045000 -0.05
03/01/12 IC MC-EMERGING MARKETS (DB) -0.41
03/01/12 IC MC NETWORK ACCESS USAGE FEE 1 TRANSACTIONS AT  .018500 -0.02
03/01/12 FEE VISA AUTH PROCESSING FEE 2 TRANSACTIONS AT .019500 -0.04
03/01/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $20.00 -0.02
03/01/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $25.00 -0.03
03/01/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -0.41
03/02/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $100.00 -0.11
03/02/12 IC VI-US REGULATED COMM (DB) -0.27
03/02/12 FEE VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500 -0.02
03/03/12 FEE VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500 -0.02
03/05/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $40.00 -0.04
03/05/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -0.67
03/05/12 FEE VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500 -0.02
03/06/12 FEE VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500 -0.02
03/07/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $20.00 -0.02
03/07/12 IC MC-ENHANCED PUBLIC SECTOR -0.41
03/07/12 IC MC NETWORK ACCESS USAGE FEE 1 TRANSACTIONS AT  .018500 -0.02
03/08/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $100.00 -0.11
03/08/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -1.48
03/09/12 FEE VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500 -0.02
03/10/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $100.00 -0.11
03/10/12 IC VI-US REGULATED (DB) -0.27
03/11/12 FEE VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500 -0.02
03/12/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $5.00 -0.01
03/12/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $25.00 -0.03
03/12/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -0.31
03/12/12 IC MC-PUBLIC SECTOR -0.18
03/12/12 IC MC NETWORK ACCESS USAGE FEE 1 TRANSACTIONS AT  .018500 -0.02
03/13/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $100.00 -0.11
03/13/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -1.48
03/13/12 FEE VISA AUTH PROCESSING FEE 2 TRANSACTIONS AT .019500 -0.04
03/14/12 FEE VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500 -0.02
03/14/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $25.00 -0.03
03/14/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $200.00 -0.22
03/14/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -2.91
03/14/12 IC MC-EMERGING MARKETS (DB) -0.45
03/14/12 IC MC NETWORK ACCESS USAGE FEE 1 TRANSACTIONS AT  .018500 -0.02
03/16/12 FEE VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500 -0.02
03/16/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $10.00 -0.01
03/16/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $185.00 -0.20
03/16/12 IC VI-US REGULATED (DB) -0.47
03/16/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -1.77
03/16/12 IC MC-REG CONSM WFRAUD ADJ MC(DB) -0.23
03/16/12 IC MC NETWORK ACCESS USAGE FEE 1 TRANSACTIONS AT  .018500 -0.02
03/17/12 FEE VISA AUTH PROCESSING FEE 3 TRANSACTIONS AT .019500 -0.06
03/18/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $25.00 -0.03
03/18/12 IC MC-WORLDCARD PUBLIC SECTOR -0.49

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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YOUR CARD PROCESSING STATEMENT

Merchant Number

Page 6 of 7

Customer Service

Website - myclientline.net
Phone - 1-800-451-5817

Statement Period

03/01/12 - 03/31/12

=

Date

03/18/12
03/20/12
03/20/12
03/20/12
03/20/12
03/20/12
03/21/12
03/21/12
03/21/12
03/21/12
03/22/12
03/22/12
03/22/12
03/22/12
03/22/12
03/22/12
03/23/12
03/23/12
03/23/12
03/23/12
03/23/12
03/23/12
03/23/12
03/24/12
03/24/12
03/25/12
03/26/12
03/26/12
03/26/12
03/27/12
03/27/12
03/27/12
03/27/12
03/28/12
03/28/12
03/29/12
03/29/12
03/29/12
03/29/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12

FEE
FEE

Description

MC NETWORK ACCESS USAGE FEE 1 TRANSACTIONS AT  .018500
MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $20.00
VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $30.00
VI-CPS/RETAIL2(EMERG MKTS)(DB)

MC-WORLDCARD PUBLIC SECTOR

MC NETWORK ACCESS USAGE FEE 1 TRANSACTIONS AT  .018500
VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500
MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $30.00
MC-REG INCENT FRD ADJ POS (DB)

MC NETWORK ACCESS USAGE FEE 1 TRANSACTIONS AT  .018500
VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500
MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $50.00
VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $200.00
VI-CPS/RETAIL 2(EMERGING MKTS)

MC-ENHANCED PUBLIC SECTOR

MC NETWORK ACCESS USAGE FEE 1 TRANSACTIONS AT  .018500
VISA AUTH PROCESSING FEE 2 TRANSACTIONS AT .019500
MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $10.00
VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $20.00
VI-CPS/RETAIL 2(EMERGING MKTS)

VI-SIGNATURE PREFERRED CNP

MC-ENHANCED PUBLIC SECTOR

MC NETWORK ACCESS USAGE FEE 1 TRANSACTIONS AT  .018500
VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $80.00
VI-CPS/RETAIL 2(EMERGING MKTS)

VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500

VISA AUTH PROCESSING FEE 2 TRANSACTIONS AT .019500

VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $125.00
VI-CPS/RETAIL 2(EMERGING MKTS)

VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500
MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $40.00
MC-REG INCENT FRD ADJ POS (DB)

MC NETWORK ACCESS USAGE FEE 1 TRANSACTIONS AT  .018500
VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $20.00
VI-CPS/RETAIL 2(EMERGING MKTS)

VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500

VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $255.00

VI-US REGULATED COMM (DB)

VI-CPS/RETAIL 2(EMERGING MKTS)

MASTERCARD SALES TRANS FEE 12 TRANSACTIONS AT  .100000
VISA SALES TRANS FEE 26 TRANSACTIONS AT .100000

VISA AUTH PROCESSING FEE 3 TRANSACTIONS AT .019500
FEBRUARY PAPER STATEME 1 TRANSACTIONS AT  7.500000

VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $100.00

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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Total
-0.02
-0.02
-0.03
-0.35
-0.41
-0.02
-0.02
-0.03
-0.24
-0.02
-0.02
-0.06
-0.22
-2.91
-0.88
-0.02
-0.04
-0.01
-0.02
-0.12
-0.46
-0.26
-0.02
-0.09
-1.19
-0.02
-0.04
-0.14
-1.94
-0.02
-0.04
-0.24
-0.02
-0.02
-0.34
-0.02
-0.28
-0.35
-0.12
-1.20
-2.60
-0.06
-7.50
-0.11






YOUR CARD PROCESSING STATEMENT

Merchant Number [ Page 7 of 7

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/30/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -1.48
Total Service Charges -$3.80
Total Interchange Charges -$31.88
Total Fees -$8.09
Total (Service Charges, Interchange Charges, and Fees) -$43.77
Fee Type Legend
SC = Service Charges
IC = Interchange Charges
FEE = Fees
PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
MASTERCARD NONDEBIT
PUBLIC SECTOR 5.00 1 1 8 1.55 0.100 0.18
WORLDCARD PUBLIC SECTOR 195.00 48 3 25 1.55 0.100 3.32
ENHANCED PUBLIC SECTOR 80.00 20 3 25 1.55 0.100 1.54
MASTERCARD NONDEBIT TOTAL 280.00 7 5.04
MASTERCARD DEBIT
REG INCENT FRD ADJ POS (D 70.00 17 2 17 0.05 0.220 0.48
REG CONSM WFRAUD ADJ MC(D 10.00 2 1 8 0.05 0.220 0.23
EMERGING MARKETS (DB) 45.00 11 2 17 0.80 0.250 0.86
MASTERCARD DEBIT TOTAL 125.00 5 1.57
VISA NONDEBIT
CPS/RETAIL 2(EMERGING MKT 1,320.00 68 17 65 1.43 0.050 19.73
SIGNATURE PREFERRED CNP 15.00 1 1 4 2.40 0.100 0.46
VISA NONDEBIT TOTAL 1,335.00 18 20.19
VISA DEBIT
US REGULATED (DB) 190.00 10 4 15 0.05 0.220 0.98
US REGULATED COMM (DB) 350.00 18 2 8 0.05 0.220 0.62
CPS/RETAIL2(EMERG MKTS)(D 55.00 3 2 8 0.65 0.150 0.66
VISA DEBIT TOTAL 595.00 8 2.26
Total 2,335.00 38 29.06

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004894/000001/153617/0001/4394/0000/027652 000 01 000000
SEA LIGHT METAVANTE-M

PO BOX 34214

700 5TH AVE STE 4250

SEATTLE WA 98104-5020

Page

Page

Page

Page

Page

10

10

10

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 12 THIS IS NOT A BILL
Statement Period 03/01/12 - 03/31/12
Merchant Number

Customer Service Website - myclientline.net
Phone - 1-800-451-5817

$13,936,529.89
0.00

-$3,891.95
-$94,717.78
-$174,860.53
$13,663,059.63

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,
including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain
the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.
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Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.
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Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 3 of 12

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount
MasterCard $310.40 13,836 $4,294,719.52 0 0.00 13,836 $4,294,719.52
Visa $261.11 36,563 $9,547,092.59 0 0.00 36,563 $9,547,092.59
Total 50,399 $13,841,812.11 0 0.00 50,399 $13,841,812.11

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 000073322491 $67,319.50 0.00 0.00 000 0.00 $67,319.50
02/29/12 000073322492 $100,112.75 0.00 0.00 000 0.00 $100,112.75
02/29/12 000073322493 $100,408.26 0.00 0.00 000 0.00 $100,408 26
02/29/12 000073322494 $90,114.26 0.00 0.00 000 0.00 $90,114.26
02/29/12 000073322495 $72,833.59 0.00 0.00 000 0.00 $72,833.59
02/29/12 N/A 0.00 0.00 -$716.08 000 0.00 -$716.08
03/01/12 000085822545 $61,233.95 0.00 0.00 000 0.00 $61,233.95
03/01/12 000085822546 $61,639.53 0.00 0.00 000 0.00 $61,639.53
03/01/12 000085822547 $63,011.88 0.00 0.00 000 0.00 $63,011.88
03/01/12 000085822548 $81,035.12 0.00 0.00 000 0.00 $81,035.12
03/01/12 000085822549 $210,172.30 0.00 0.00 000 0.00 $210,172 30
03/01/12 000085822550 $122,377.08 0.00 0.00 000 0.00 $122,377 08
03/01/12 000085822551 $13,724.90 0.00 0.00 000 0.00 $13,724.90
03/01/12 N/A 0.00 0.00 0.00 -$94,717.78 0.00 -$94,717.78
03/02/12 000000247890 $94,717.78 0.00 0.00 000 0.00 $94,717.78
03/02/12 000098322606 $64,861.77 0.00 0.00 000 0.00 $64,861.77
03/02/12 000098322607 $40,329.37 0.00 0.00 000 0.00 $40,329.37
03/02/12 000098322608 $60,065.09 0.00 0.00 000 0.00 $60,065.09
03/02/12 000098322609 $65,811.95 0.00 0.00 000 0.00 $65,811.95
03/02/12 000098322610 $85,409.01 0.00 0.00 000 0.00 $85,409.01
03/02/12 000098322611 $103,807.23 0.00 0.00 000 0.00 $103,807 23
03/02/12 000098322612 $221,027.08 0.00 0.00 000 0.00 $221,027 08
03/03/12 000010822663 $63,365.98 0.00 0.00 000 0.00 $63,365.98
03/03/12 000010822664 $61,691.51 0.00 0.00 000 0.00 $61,691.51
03/03/12 000010822665 $40,441.09 0.00 0.00 000 0.00 $40,441.09
03/04/12 000023222707 $55,071.40 0.00 0.00 000 0.00 $55,071.40
03/04/12 000023222708 $48,602.53 0.00 0.00 000 0.00 $48,602.53
03/04/12 N/A 0.00 0.00 -$1,950.90 000 0.00 -$1,950.90
03/05/12 000035522761 $55,476.71 0.00 0.00 000 0.00 $55,476.71
03/05/12 000035522762 $37,014.12 0.00 0.00 000 0.00 $37,014.12
03/05/12 000035522763 $109,774.44 0.00 0.00 000 0.00 $109,774.44
03/05/12 000035522764 $130,779.47 0.00 0.00 000 0.00 $130,779.47
03/05/12 000035522765 $88,492.87 0.00 0.00 000 0.00 $88,492.87
03/05/12 000035522766 $46,705.47 0.00 0.00 000 0.00 $46,705.47
03/06/12 000048022818 $61,280.74 0.00 0.00 000 0.00 $61,280.74
03/06/12 000048022819 $45,339.87 0.00 0.00 000 0.00 $45,339.87
03/06/12 000048022820 $278,719.24 0.00 0.00 000 0.00 $278,719 24
03/06/12 000048022821 $122,951.80 0.00 0.00 000 0.00 $122,951 80
03/06/12 000048022822 $84,336.73 0.00 0.00 000 0.00 $84,336.73
03/06/12 N/A 0.00 0.00 -$65.92 000 0.00 -$65.92
03/07/12 000060522874 $57,550.38 0.00 0.00 000 0.00 $57,550.38
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 4 of 12

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
03/07/12 000060522875 $77,501.79 0.00 0.00 0.00 0.00 $77,501.79
03/07/12 000060522876 $100,326.62 0.00 0.00 0.00 0.00 $100,326.62
03/07/12 000060522877 $135,069.83 0.00 0.00 0.00 0.00 $135,069.83
03/07/12 000060522878 $69,472.14 0.00 0.00 0.00 0.00 $69,472.14
03/07/12 N/A 0.00 0.00 -$301.38 0.00 0.00 -$301 38
03/08/12 000073022930 $62,271.24 0.00 0.00 0.00 0.00 $62,271.24
03/08/12 000073022931 $141,299.92 0.00 0.00 0.00 0.00 $141,299.92
03/08/12 000073022932 $118,960.46 0.00 0.00 0.00 0.00 $118,960.46
03/08/12 000073022933 $81,828.69 0.00 0.00 0.00 0.00 $81,828.69
03/08/12 000073022934 $51,374.73 0.00 0.00 0.00 0.00 $51,374.73
03/09/12 000085522985 $64,662.72 0.00 0.00 0.00 0.00 $64,662.72
03/09/12 000085522986 $92,549.41 0.00 0.00 0.00 0.00 $92,549.41
03/09/12 000085522987 $74,073.15 0.00 0.00 0.00 0.00 $74,073.15
03/09/12 000085522988 $70,906.20 0.00 0.00 0.00 0.00 $70,906.20
03/09/12 000085522989 $143,471.16 0.00 0.00 0.00 0.00 $143,471.16
03/09/12 000085522990 $13,484.05 0.00 0.00 0.00 0.00 $13,484.05
03/10/12 000098022042 $68,037.85 0.00 0.00 0.00 0.00 $68,037.85
03/10/12 000098022043 $69,419.50 0.00 0.00 0.00 0.00 $69,419.50
03/10/12 000098022044 $32,161.48 0.00 0.00 0.00 0.00 $32,161.48
03/10/12 N/A 0.00 0.00 -$210.94 0.00 0.00 -$210 94
03/11/12 000010422084 $64,199.56 0.00 0.00 0.00 0.00 $64,199.56
03/11/12 000010422085 $32,398.40 0.00 0.00 0.00 0.00 $32,398.40
03/12/12 000022722132 $131,620.09 0.00 0.00 0.00 0.00 $131,620.09
03/12/12 000022722133 $132,503.56 0.00 0.00 0.00 0.00 $132,503.56
03/12/12 000022722134 $131,113.58 0.00 0.00 0.00 0.00 $131,113.58
03/12/12 000022722135 $56,140.83 0.00 0.00 0.00 0.00 $56,140.83
03/13/12 000035222186 $62,316.00 0.00 0.00 0.00 0.00 $62,316.00
03/13/12 000035222187 $106,894.29 0.00 0.00 0.00 0.00 $106,894.29
03/13/12 000035222188 $72,288.55 0.00 0.00 0.00 0.00 $72,288.55
03/13/12 000035222189 $83,371.36 0.00 0.00 0.00 0.00 $83,371.36
03/13/12 000035222190 $53,613.33 0.00 0.00 0.00 0.00 $53,613.33
03/14/12 000047722241 $63,894.37 0.00 0.00 0.00 0.00 $63,894.37
03/14/12 000047722242 $74,606.79 0.00 0.00 0.00 0.00 $74,606.79
03/14/12 000047722243 $95,129.93 0.00 0.00 0.00 0.00 $95,129.93
03/14/12 000047722244 $74,701.41 0.00 0.00 0.00 0.00 $74,701.41
03/14/12 000047722245 $49,920.86 0.00 0.00 0.00 0.00 $49,920.86
03/15/12 000060222299 $61,873.16 0.00 0.00 0.00 0.00 $61,873.16
03/15/12 000060222300 $56,086.06 0.00 0.00 0.00 0.00 $56,086.06
03/15/12 000060222301 $155,662.24 0.00 0.00 0.00 0.00 $155,662.24
03/15/12 000060222302 $66,700.29 0.00 0.00 0.00 0.00 $66,700.29
03/15/12 000060222303 $80,004.66 0.00 0.00 0.00 0.00 $80,004.66
03/15/12 000060222304 $45,415.71 0.00 0.00 0.00 0.00 $45,415.71
03/16/12 000072722357 $63,933.02 0.00 0.00 0.00 0.00 $63,933.02
03/16/12 000072722358 $88,878.01 0.00 0.00 0.00 0.00 $88,878.01
03/16/12 000072722359 $81,864.85 0.00 0.00 0.00 0.00 $81,864.85
03/16/12 000072722360 $69,582.75 0.00 0.00 0.00 0.00 $69,582.75
03/16/12 000072722361 $147,971.22 0.00 0.00 0.00 0.00 $147,971.22
03/16/12 000072722362 $39,123.09 0.00 0.00 0.00 0.00 $39,123.09
03/17/12 000085222410 $57,548.27 0.00 0.00 0.00 0.00 $57,548.27
03/17/12 000085222411 $62,961.95 0.00 0.00 0.00 0.00 $62,961.95
03/17/12 000085222412 $34,296.92 0.00 0.00 0.00 0.00 $34,296.92
03/18/12 000097622451 $61,581.08 0.00 0.00 0.00 0.00 $61,581.08
03/18/12 000097622452 $45,111.87 0.00 0.00 0.00 0.00 $45,111.87
03/19/12 000010022500 $54,229.32 0.00 0.00 0.00 0.00 $54,229.32
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 5 of 12

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
03/19/12 000010022501 $88,244.30 0.00 0.00 0.00 0.00 $88,244.30
03/19/12 000010022502 $80,964.47 0.00 0.00 0.00 0.00 $80,964.47
03/19/12 000010022503 $74,315.83 0.00 0.00 0.00 0.00 $74,315.83
03/19/12 000010022504 $86,429.53 0.00 0.00 0.00 0.00 $86,429.53
03/19/12 000010022505 $18,635.66 0.00 0.00 0.00 0.00 $18,635.66
03/20/12 000022522557 $70,456.96 0.00 0.00 0.00 0.00 $70,456.96
03/20/12 000022522558 $58,786.04 0.00 0.00 0.00 0.00 $58,786.04
03/20/12 000022522559 $93,737.65 0.00 0.00 0.00 0.00 $93,737.65
03/20/12 000022522560 $70,825.47 0.00 0.00 0.00 0.00 $70,825.47
03/20/12 000022522561 $79,841.77 0.00 0.00 0.00 0.00 $79,841.77
03/20/12 000022522562 $99,343.69 0.00 0.00 0.00 0.00 $99,343.69
03/21/12 000035022613 $58,834.68 0.00 0.00 0.00 0.00 $58,834.68
03/21/12 000035022614 $57,822.68 0.00 0.00 0.00 0.00 $57,822.68
03/21/12 000035022615 $165,107.74 0.00 0.00 0.00 0.00 $165,107.74
03/21/12 000035022616 $67,840.60 0.00 0.00 0.00 0.00 $67,840.60
03/21/12 000035022617 $82,342.43 0.00 0.00 0.00 0.00 $82,342.43
03/21/12 000035022618 $9,314.27 0.00 0.00 0.00 0.00 $9,314.27
03/22/12 000047522671 $59,741.32 0.00 0.00 0.00 0.00 $59,741.32
03/22/12 000047522672 $67,222.15 0.00 0.00 0.00 0.00 $67,222.15
03/22/12 000047522673 $171,677.95 0.00 0.00 0.00 0.00 $171,677.95
03/22/12 000047522674 $135,156.06 0.00 0.00 0.00 0.00 $135,156.06
03/22/12 000047522675 $70,742.86 0.00 0.00 0.00 0.00 $70,742.86
03/22/12 000047522676 $4,960.99 0.00 0.00 0.00 0.00 $4,960.99
03/23/12 000060022725 $60,199.99 0.00 0.00 0.00 0.00 $60,199.99
03/23/12 000060022726 $57,601.77 0.00 0.00 0.00 0.00 $57,601.77
03/23/12 000060022727 $136,905.09 0.00 0.00 0.00 0.00 $136,905.09
03/23/12 000060022728 $76,144.84 0.00 0.00 0.00 0.00 $76,144.84
03/23/12 000060022729 $77,410.27 0.00 0.00 0.00 0.00 $77,410.27
03/23/12 000060022730 $53,115.03 0.00 0.00 0.00 0.00 $53,115.03
03/24/12 000072522778 $65,166.30 0.00 0.00 0.00 0.00 $65,166.30
03/24/12 000072522779 $57,132.85 0.00 0.00 0.00 0.00 $57,132.85
03/24/12 000072522780 $13,397.40 0.00 0.00 0.00 0.00 $13,397.40
03/25/12 000084922824 $59,927.12 0.00 0.00 0.00 0.00 $59,927.12
03/25/12 000084922825 $28,226.61 0.00 0.00 0.00 0.00 $28,226.61
03/25/12 N/A 0.00 0.00 -$198.81 0.00 0.00 -$198 81
03/26/12 000097222878 $60,335.15 0.00 0.00 0.00 0.00 $60,335.15
03/26/12 000097222879 $230,596.72 0.00 0.00 0.00 0.00 $230,596.72
03/26/12 000097222880 $1,176,465.60 0.00 0.00 0.00 0.00 $1,176,465.60
03/26/12 000097222881 $329,892.11 0.00 0.00 0.00 0.00 $329,892.11
03/26/12 000097222882 $75,891.09 0.00 0.00 0.00 0.00 $75,891.09
03/26/12 000097222883 $31,916.39 0.00 0.00 0.00 0.00 $31,916.39
03/27/12 000009722935 $61,712.08 0.00 0.00 0.00 0.00 $61,712.08
03/27/12 000009722936 $130,339.50 0.00 0.00 0.00 0.00 $130,339.50
03/27/12 000009722937 $92,760.47 0.00 0.00 0.00 0.00 $92,760.47
03/27/12 000009722938 $72,127.79 0.00 0.00 0.00 0.00 $72,127.79
03/27/12 000009722939 $57,376.65 0.00 0.00 0.00 0.00 $57,376.65
03/28/12 000022222992 $63,150.09 0.00 0.00 0.00 0.00 $63,150.09
03/28/12 000022222993 $91,190.33 0.00 0.00 0.00 0.00 $91,190.33
03/28/12 000022222994 $205,658.78 0.00 0.00 0.00 0.00 $205,658.78
03/28/12 000022222995 $85,655.00 0.00 0.00 0.00 0.00 $85,655.00
03/28/12 000022222996 $52,084.06 0.00 0.00 0.00 0.00 $52,084.06
03/29/12 000034722048 $53,778.77 0.00 0.00 0.00 0.00 $53,778.77
03/29/12 000034722049 $182,266.17 0.00 0.00 0.00 0.00 $182,266.17
03/29/12 000034722050 $322,979.39 0.00 0.00 0.00 0.00 $322,979.39
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 6 of 12

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
03/29/12 000034722051 $56,723.83 0.00 0.00 0.00 0.00 $56,723.83
03/29/12 000034722052 $131,928.13 0.00 0.00 0.00 0.00 $131,928.13
03/29/12 000034722053 $7,697.99 0.00 0.00 0.00 0.00 $7,697.99
03/30/12 000047222106 $63,545.30 0.00 0.00 0.00 0.00 $63,545.30
03/30/12 000047222107 $126,908.38 0.00 0.00 0.00 0.00 $126,908.38
03/30/12 000047222108 $72,043.94 0.00 0.00 0.00 0.00 $72,043.94
03/30/12 000047222109 $253,622.03 0.00 0.00 0.00 0.00 $253,622.03
03/30/12 000047222110 $169,907.48 0.00 0.00 0.00 0.00 $169,907.48
03/30/12 000047222111 $28,389.23 0.00 0.00 0.00 0.00 $28,389.23
03/30/12 N/A 0.00 0.00 -$447.92 0.00 0.00 -$447 92
03/31/12 N/A 0.00 0.00 0.00 0.00 -$174,860.53 -$174,860.53
Total $13,936,529.89 0.00 -$3,891.95 -$94,717.78 -$174,860.53 $13,663,059.63
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 7 of 12

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AM OUNTS SUBMITTED BY BATCH

Date Batch Total
Submitted Submitted MasterCard Visa Other Submitted
02/29/12 000073322491 $19,866.46 $47,453.04 0.00 $67,319.50
02/29/12 000073322492 $46,139.29 $53,973.46 0.00 $100,112.75
02/29/12 000073322493 $41,591.71 $58,816.55 0.00 $100,408.26
02/29/12 000073322494 $20,261.93 $69,852.33 0.00 $90,114.26
02/29/12 000073322495 $20,861.23 $51,972.36 0.00 $72,833.59
03/01/12 000085822545 $18,505.14 $42,728.81 0.00 $61,233.95
03/01/12 000085822546 $8,237 01 $53,402.52 0.00 $61,639.53
03/01/12 000085822547 $24,428.88 $38,583.00 0.00 $63,011.88
03/01/12 000085822548 $19,655.33 $61,379.79 0.00 $81,035.12
03/01/12 000085822549 $18,501.97 $96,952.55 $94,717.78 $210,172.30
03/01/12 000085822550 $16,534.53 $105,842.55 0.00 $122,377.08
03/01/12 000085822551 $2,841.17 $10,883.73 0.00 $13,724.90
03/02/12 000000247890 0.00 $94,717.78 0.00 $94,717.78
03/02/12 000098322606 $17,514.76 $47,347.01 0.00 $64,861.77
03/02/12 000098322607 $7,964 52 $32,364.85 0.00 $40,329.37
03/02/12 000098322608 $31,687.88 $28,377.21 0.00 $60,065.09
03/02/12 000098322609 $18,624.12 $47,187.83 0.00 $65,811.95
03/02/12 000098322610 $22,889.69 $62,519.32 0.00 $85,409.01
03/02/12 000098322611 $23,483.73 $80,323.50 0.00 $103,807.23
03/02/12 000098322612 $11,676.91 $209,350.17 0.00 $221,027.08
03/03/12 000010822663 $19,719.21 $43,646.77 0.00 $63,365.98
03/03/12 000010822664 $13,944.26 $47,747.25 0.00 $61,691.51
03/03/12 000010822665 $9,961 32 $30,479.77 0.00 $40,441.09
03/04/12 000023222707 $15,965.50 $39,105.90 0.00 $55,071.40
03/04/12 000023222708 $11,744.86 $36,857.67 0.00 $48,602.53
03/05/12 000035522761 $15,567.58 $39,909.13 0.00 $55,476.71
03/05/12 000035522762 $10,497.88 $26,516.24 0.00 $37,014.12
03/05/12 000035522763 $64,636.52 $45,137.92 0.00 $109,774.44
03/05/12 000035522764 $19,131.55 $111,647.92 0.00 $130,779.47
03/05/12 000035522765 $25,212.49 $63,280.38 0.00 $88,492.87
03/05/12 000035522766 $15,101.24 $31,604.23 0.00 $46,705.47
03/06/12 000048022818 $13,579.28 $47,701.46 0.00 $61,280.74
03/06/12 000048022819 $8,975 02 $36,364.85 0.00 $45,339.87
03/06/12 000048022820 $221,498.08 $57,221.16 0.00 $278,719.24
03/06/12 000048022821 $14,491.62 $108,460.18 0.00 $122,951.80
03/06/12 000048022822 $21,581.58 $62,755.15 0.00 $84,336.73
03/07/12 000060522874 $18,361.11 $39,189.27 0.00 $57,550.38
03/07/12 000060522875 $23,841.85 $53,659.94 0.00 $77,501.79
03/07/12 000060522876 $30,755.56 $69,571.06 0.00 $100,326.62
03/07/12 000060522877 $56,547.02 $78,522.81 0.00 $135,069.83
03/07/12 000060522878 $16,743.38 $52,728.76 0.00 $69,472.14
03/08/12 000073022930 $15,294.84 $46,976.40 0.00 $62,271.24
03/08/12 000073022931 $107,348.41 $33,951.51 0.00 $141,299.92
03/08/12 000073022932 $17,367.72 $101,592.74 0.00 $118,960.46
03/08/12 000073022933 $20,990.66 $60,838.03 0.00 $81,828.69
03/08/12 000073022934 $10,971.21 $40,403.52 0.00 $51,374.73
03/09/12 000085522985 $14,697.08 $49,965.64 0.00 $64,662.72
03/09/12 000085522986 $40,002.31 $52,547.10 0.00 $92,549.41
03/09/12 000085522987 $14,742.97 $59,330.18 0.00 $74,073.15
03/09/12 000085522988 $19,112.02 $51,794.18 0.00 $70,906.20
03/09/12 000085522989 $81,633.40 $61,837.76 0.00 $143,471.16
03/09/12 000085522990 $3,365 97 $10,118.08 0.00 $13,484.05
03/10/12 000098022042 $17,555.52 $50,482.33 0.00 $68,037.85
03/10/12 000098022043 $19,154.60 $50,264.90 0.00 $69,419.50
03/10/12 000098022044 $8,297.17 $23,864.31 0.00 $32,161.48
03/11/12 000010422084 $15,202.75 $48,996.81 0.00 $64,199.56

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004894/000001/153617/0001/4394/0000/027658 000 07





YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 8 of 12

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AMO TS SUBMITTED BY BATCH

Date Batch Total
Submitted Submitted MasterCard Visa Other Submitted
03/11/12 000010422085 $8,717 89 $23,680.51 0.00 $32,398.40
03/12/12 000022722132 $87,203.29 $44,416.80 0.00 $131,620.09
03/12/12 000022722133 $48,702.91 $83,800.65 0.00 $132,503.56
03/12/12 000022722134 $44,149.71 $86,963.87 0.00 $131,113.58
03/12/12 000022722135 $17,471.86 $38,668.97 0.00 $56,140.83
03/13/12 000035222186 $17,704.80 $44,611.20 0.00 $62,316.00
03/13/12 000035222187 $70,744.12 $36,150.17 0.00 $106,894.29
03/13/12 000035222188 $15,587.97 $56,700.58 0.00 $72,288.55
03/13/12 000035222189 $17,098.89 $66,272.47 0.00 $83,371.36
03/13/12 000035222190 $15,764.11 $37,849.22 0.00 $53,613.33
03/14/12 000047722241 $17,038.24 $46,856.13 0.00 $63,894.37
03/14/12 000047722242 $24,236.50 $50,370.29 0.00 $74,606.79
03/14/12 000047722243 $38,980.93 $56,149.00 0.00 $95,129.93
03/14/12 000047722244 $17,552.01 $57,149.40 0.00 $74,701.41
03/14/12 000047722245 $14,773.62 $35,147.24 0.00 $49,920.86
03/15/12 000060222299 $18,115.36 $43,757.80 0.00 $61,873.16
03/15/12 000060222300 $13,688.52 $42,397.54 0.00 $56,086.06
03/15/12 000060222301 $98,446.21 $57,216.03 0.00 $155,662.24
03/15/12 000060222302 $19,869.77 $46,830.52 0.00 $66,700.29
03/15/12 000060222303 $20,475.39 $59,529.27 0.00 $80,004.66
03/15/12 000060222304 $10,823.41 $34,592.30 0.00 $45,415.71
03/16/12 000072722357 $15,784.33 $48,148.69 0.00 $63,933.02
03/16/12 000072722358 $41,765.17 $47,112.84 0.00 $88,878.01
03/16/12 000072722359 $17,821.60 $64,043.25 0.00 $81,864.85
03/16/12 000072722360 $18,976.60 $50,606.15 0.00 $69,582.75
03/16/12 000072722361 $22,792.24 $125,178.98 0.00 $147,971.22
03/16/12 000072722362 $8,676.49 $30,446.60 0.00 $39,123.09
03/17/12 000085222410 $18,041.42 $39,506.85 0.00 $57,548.27
03/17/12 000085222411 $17,512.99 $45,448.96 0.00 $62,961.95
03/17/12 000085222412 $7,881.71 $26,415.21 0.00 $34,296.92
03/18/12 000097622451 $13,255.98 $48,325.10 0.00 $61,581.08
03/18/12 000097622452 $10,256.76 $34,855.11 0.00 $45,111.87
03/19/12 000010022500 $12,606.77 $41,622.55 0.00 $54,229.32
03/19/12 000010022501 $42,661.90 $45,582.40 0.00 $88,244.30
03/19/12 000010022502 $20,932.34 $60,032.13 0.00 $80,964.47
03/19/12 000010022503 $17,521.58 $56,794.25 0.00 $74,315.83
03/19/12 000010022504 $14,519.46 $71,910.07 0.00 $86,429.53
03/19/12 000010022505 $5,493 53 $13,142.13 0.00 $18,635.66
03/20/12 000022522557 $18,583.08 $51,873.88 0.00 $70,456.96
03/20/12 000022522558 $11,094.79 $47,691.25 0.00 $58,786.04
03/20/12 000022522559 $52,276.76 $41,460.89 0.00 $93,737.65
03/20/12 000022522560 $17,610.68 $53,214.79 0.00 $70,825.47
03/20/12 000022522561 $14,610.46 $65,231.31 0.00 $79,841.77
03/20/12 000022522562 $18,760.65 $80,583.04 0.00 $99,343.69
03/21/12 000035022613 $16,423.37 $42,411.31 0.00 $58,834.68
03/21/12 000035022614 $15,282.58 $42,540.10 0.00 $57,822.68
03/21/12 000035022615 $102,505.19 $62,602.55 0.00 $165,107.74
03/21/12 000035022616 $18,674.05 $49,166.55 0.00 $67,840.60
03/21/12 000035022617 $20,983.80 $61,358.63 0.00 $82,342.43
03/21/12 000035022618 $2,888 88 $6,425.39 0.00 $9,314.27
03/22/12 000047522671 $18,345.44 $41,395.88 0.00 $59,741.32
03/22/12 000047522672 $22,982.15 $44,240.00 0.00 $67,222.15
03/22/12 000047522673 $113,108.05 $58,569.90 0.00 $171,677.95
03/22/12 000047522674 $20,056.99 $115,099.07 0.00 $135,156.06
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 9 of 12

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AMO TS SUBMITTED BY BATCH
Date Batch Total
Submitted Submitted MasterCard Visa Other Submitted
03/22/12 000047522675 $14,822.12 $55,920.74 0.00 $70,742.86
03/22/12 000047522676 $373.30 $4,587.69 0.00 $4,960.99
03/23/12 000060022725 $15,854.25 $44,345.74 0.00 $60,199.99
03/23/12 000060022726 $12,085.62 $45,516.15 0.00 $57,601.77
03/23/12 000060022727 $68,535.80 $68,369.29 0.00 $136,905.09
03/23/12 000060022728 $22,059.66 $54,085.18 0.00 $76,144.84
03/23/12 000060022729 $22,999.78 $54,410.49 0.00 $77,410.27
03/23/12 000060022730 $14,037.56 $39,077.47 0.00 $53,115.03
03/24/12 000072522778 $19,822.56 $45,343.74 0.00 $65,166.30
03/24/12 000072522779 $16,263.70 $40,869.15 0.00 $57,132.85
03/24/12 000072522780 $3,403 55 $9,993.85 0.00 $13,397.40
03/25/12 000084922824 $15,988.12 $43,939.00 0.00 $59,927.12
03/25/12 000084922825 $6,592 86 $21,633.75 0.00 $28,226.61
03/26/12 000097222878 $14,033.16 $46,301.99 0.00 $60,335.15
03/26/12 000097222879 $178,404.32 $52,192.40 0.00 $230,596.72
03/26/12 000097222880 $27,753.33 $1,148,712.27 0.00 $1,176,465.60
03/26/12 000097222881 $20,203.50 $309,688.61 0.00 $329,892.11
03/26/12 000097222882 $16,990.28 $58,900.81 0.00 $75,891.09
03/26/12 000097222883 $7,511.63 $24,404.76 0.00 $31,916.39
03/27/12 000009722935 $16,699.14 $45,012.94 0.00 $61,712.08
03/27/12 000009722936 $38,756.17 $91,583.33 0.00 $130,339.50
03/27/12 000009722937 $36,862.06 $55,898.41 0.00 $92,760.47
03/27/12 000009722938 $15,998.47 $56,129.32 0.00 $72,127.79
03/27/12 000009722939 $10,854.43 $46,522.22 0.00 $57,376.65
03/28/12 000022222992 $16,909.44 $46,240.65 0.00 $63,150.09
03/28/12 000022222993 $16,308.62 $74,881.71 0.00 $91,190.33
03/28/12 000022222994 $102,920.70 $102,738.08 0.00 $205,658.78
03/28/12 000022222995 $13,690.10 $71,964.90 0.00 $85,655.00
03/28/12 000022222996 $10,981.86 $41,102.20 0.00 $52,084.06
03/29/12 000034722048 $15,142.94 $38,635.83 0.00 $53,778.77
03/29/12 000034722049 $142,256.63 $40,009.54 0.00 $182,266.17
03/29/12 000034722050 $268,127.50 $54,851.89 0.00 $322,979.39
03/29/12 000034722051 $16,924.38 $39,799.45 0.00 $56,723.83
03/29/12 000034722052 $20,009.08 $111,919.05 0.00 $131,928.13
03/29/12 000034722053 $1,197.49 $6,500.50 0.00 $7,697.99
03/30/12 000047222106 $16,650.05 $46,895.25 0.00 $63,545.30
03/30/12 000047222107 $84,137.77 $42,770.61 0.00 $126,908.38
03/30/12 000047222108 $25,667.33 $46,376.61 0.00 $72,043.94
03/30/12 000047222109 $24,508.23 $229,113.80 0.00 $253,622.03
03/30/12 000047222110 $21,009.17 $148,898.31 0.00 $169,907.48
03/30/12 000047222111 $8,679.76 $19,709.47 0.00 $28,389.23
Sub Totals $4,294,719.52 $9,547,092.59 $94,717.78 $13,936,529.89
Total $13,936,529.89
Date Description Amount

No Third Party Transactions for this Statement Period

Total 0.00
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 10 of 12

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Card Number

Date Reference No.  Description (Last 4 Digits) Amount
02/29/12 120596209601  THE CARDHOLDER WAS BILLED MORE THAN ONCE. -$83.18
02/29/12 120596232801 THE CARDHOLDER WAS BILLED MORE THAN ONCE. -$632.90
03/04/12 220636195001 THE CARDHOLDER INDICATES CREDIT HAS NOT BEEN ISSUED. -$1,950.90
03/06/12 220656019001 THE CARDHOLDER WAS BILLED MORE THAN ONCE. -$65.92
03/07/12 120666230401 CARDHOLDER DOES NOT RECOGNIZE TRANSACTION. -$301.38
03/10/12 120696135501 THE CARDHOLDER DID NOT AUTHORIZE THE CHARGE. -$210.94
03/25/12 120846044901 THE CARDHOLDER WAS BILLED MORE THAN ONCE. -$198.81
03/30/12 220896342001 THE CARDHOLDER WAS BILLED MORE THAN ONCE. -$447.92
Total -$3,891.95
Date Description Amount
03/01/12 ADJUSTMENT FOR ELECTRONIC DEPOSIT REJECTS -94717.78
Total -$94,717.78
Date Type Description Total
03/30/12 IC MC ASSESSMNT TRAN AMT >=$1K .000200 X 349 TRNS $1,821,453.43 -364.29
03/30/12 SC MASTERCARD SALES TRANS FEE 13,836 TRANSACTIONS AT  .100000 -1383.60
03/30/12 FEE MC PROCESSING INTEGRITY FEE 434 TRANSACTIONS AT  .055000 -23.87
03/30/12 IC VI-INTER PREM CAN ISS US ACQ -6.15
03/30/12 FEE US CROSS BORDER FEE 49 TRANS TOTALING  $7,130.42 -28.52
03/30/12 IC VI-INTER PREM AP ISS US ACQ -68.92
03/30/12 IC VI-CORPORATE CARD CNP -1001.52
03/30/12 IC VI-PURCHASING CARD CNP -73439.01
03/30/12 IC VI-UTILITY (DB) -2914.60
03/30/12 IC MC-REG -10.66
03/30/12 IC MC-REG INCENT FRD ADJ POS (DB) -1555.13
03/30/12 IC MC-REGULATED FRD ADJ COMM (DB) -98.24
03/30/12 IC MC-FOREIGN STANDARD PLUS -103.37
03/30/12 IC MC-UTILITY CREDIT -414.05
03/30/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $4,294,719.52 -4724.19
03/30/12 SC VISA SALES TRANS FEE 36,563 TRANSACTIONS AT  .100000 -3656.30
03/30/12 FEE VISA MISUSE OF AUTH FEE 1,081 TRANSACTIONS AT  .045000 -48.65
03/30/12 IC MC-WORLD UTILITY -1144.00
03/30/12 IC MC-WORLD ELITE UTILITIES -261.00
03/30/12 IC MC-CORP DATA RATE | (US) PUR -50008.68
03/30/12 IC MC-BUS ENH VAL DATA RATE | -2.25
03/30/12 IC MC-CORP DATA RATE I (US) BUS -46.15
03/30/12 IC MC-COMML UTILITIES BUS -378.00
03/30/12 IC MC-CORP DATA RATE | (US) CORP -22.76
03/30/12 IC MC-CORP BUSINESS INTL FLT -11.68
03/30/12 IC MC-WORLD CORP DATA RT | BUS -10.67
03/30/12 IC MC-COMML WORLD UTILITIES BUS -66.00
03/30/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $9,547,092.59 -10501.80
03/30/12 FEE VISA AUTH PROCESSING FEE 38,739 TRANSACTIONS AT  .019500 -755.41
03/30/12 IC MC-COMML WORLD E UTILITIES BUS -10.50
03/30/12 IC MC-BUS ENH VAL UTILITIES -58.50
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 11 of 12

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

=

Date Type Description Total
03/30/12 IC MC-PREM CON STD ACQUSISSLAC -4.51
03/30/12 IC MC-PREM CON STD ACQUSISSAP -28.29
03/30/12 IC MC-ENHANCED UTILITIES -629.20
03/30/12 IC MC-PREM CON STD ACQUSISSSAM -7.19
03/30/12 IC MC-HIGH VAL UTILITIES -59.25
03/30/12 IC MC-UTILITY (DB) -1609.65
03/30/12 IC MC NETWORK ACCESS USAGE FEE 13,787 TRANSACTIONS AT 018500 -255.06
03/30/12 IC VI-US REGULATED (DB) -4011.44
03/30/12 FEE CHARGEBACK FEE 8 TRANSACTIONS AT 15.000000 -120.00
03/30/12 IC VI-US REGULATED COMM (DB) -268.00
03/30/12 FEE VISA INTL SERVICE FEE 112 TRANS TOTALING  $13,503.66 -54.01
03/30/12 IC VI-BUSINESS CARD UTILITY -1306.50
03/30/12 FEE FEBRUARY PAPER STATEME 2 TRANSACTIONS AT 7.500000 -15.00
03/30/12 IC VI-UTILITY CR -12720.75
03/30/12 FEE MC FOREIGN HANDLING FEE .001000 BASIS PTS TIMES  $7,130.42 -7.13
03/30/12 IC VI-INTREG COMML STD (US ACQ) -5.11
03/30/12 FEE VISA FOREIGN HANDLING FEE .001000 BASIS PTS TIMES ~ $13,503.66 -13.50
03/30/12 IC VI-INTREG STANDARD (US) -204.15
03/30/12 FEE AVS WATS AUTHORIZATION FEE 42,332 TRANSACTIONS AT 010000 -423.32
Total Service Charges -$5,039.90
Total Interchange Charges -$168,331.22
Total Fees -$1,489.41
Total (Service Charges, Interchange Charges, and Fees) -$174,860.53

Fee Type Legend

SC = Service Charges
IC = Interchange Charges

FEE = Fees
PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
MASTERCARD NONDEBIT
FOREIGN STANDARD PLUS 4,807.76 0 37 0 2.15 103.37
UTILITY CREDIT 102,565.73 2 637 5 0.00 0.650 414.05
WORLD UTILITY 259,145.28 6 1760 13 0.00 0.650 1,144 00
WORLD ELITE UTILITIES 64,856.66 2 348 3 0.00 0.750 261.00
CORP DATARATE I (US)PUR 1 1,884,357.70 44 732 5 2.65 0.100 50,008.68
BUS ENH VAL DATA RATE | 70.29 0 3 0 2.77 0.100 2.25
CORP DATA RATE | (US) BUS 1,556.56 0 49 0 2.65 0.100 46.15
COMML UTILITIES BUS 68,961.54 2 252 2 0.00 1.500 378.00
CORP DATA RATE | (US) COR 843.85 0 4 0 2.65 0.100 22.76
CORP BUSINESS INTL FLT 458.08 0 3 0 2.55 11.68
WORLD CORP DATA RT | BUS 311.10 0 19 0 2.82 0.100 10.67
COMML WORLD UTILITIES BUS 46,704.23 1 44 0 0.00 1.500 66.00
COMML WORLD E UTILITIES B 976.77 0 7 0 0.00 1.500 10.50
BUS ENH VAL UTILITIES 11,610.16 0 39 0 0.00 1.500 58.50
PREM CON STD ACQUSISSLAC 187.71 0 1 0 2.40 451
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Customer Service
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PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales % Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
PREM CON STD ACQUSISSAP 1,178.67 0 6 0 2.40 28.29
ENHANCED UTILITIES 167,555.63 4 968 7 0.00 0.650 629.20
PREM CON STD ACQUSISSSAM 299.39 0 1 0 2.40 7.19
HIGH VAL UTILITIES 15,456.66 0 79 1 0.00 0.750 59.25 _
MASTERCARD NONDEBIT TOTAL 2,631,903.77 4989 53,266.05
MASTERCARD DEBIT
REG INCENTIVE POS (DB) 12,087.37 0 22 0 0.05 0.210 10.66
REG INCENT FRD ADJ POS (D 909,350.11 21 5002 36 0.05 0.220 1,555.13
REGULATED FRD ADJ COMM (D 90,434.05 2 241 2 0.05 0.220 98.24
UTILITY (DB) 649,517.01 15 3577 26 0.00 0.450 1,609.65
MASTERCARD DEBIT TOTAL 1,661,388.54 8842 3,273.68
VISA NONDEBIT
BUSINESS CARD UTILITY 327,331.82 3 871 2 0.00 1.500 1,306 50
UTILITY CR 2 2,894,595.76 30 16961 46 0.00 0.750 12,720.75
INTREG COMML STD (US ACQ) 208.68 0 3 0 2.45 5.11
INTREG STANDARD (US) 9,958.68 0 87 0 2.05 204.15
INTER PREM CAN ISS US ACQ 273.14 0 2 0 2.25 6.15
INTER PREM AP ISS US ACQ 3,063.16 0 20 0 2.25 68.92
CORPORATE CARD CNP 45,455.35 0 15 0 2.20 0.100 1,001 52
PURCHASING CARD CNP 2 2,877,925.97 30 519 1 2.55 0.100 73,439.01
VISA NONDEBIT TOTAL 6,158,812.56 18478 88,752.11
VISA DEBIT
US REGULATED (DB) 2 2,322,628.90 24 12955 35 0.05 0.220 4,011.44
US REGULATED COMM (DB) 253,074.06 3 643 2 0.05 0.220 268.00
UTILITY (DB) 810,112.33 8 4484 12 0.00 0.650 2,914.60
VISA DEBIT TOTAL 3,385,815.29 18082 7,194.04
Total 13,837,920.16 50391 152,485.88
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YOUR CARD PROCESSING STATEMENT
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SEA SDOT RPZ

700 5TH AVE STE 3768
SEATTLE WA 98104-5058

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals

Adjustments
Fees Charged
Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 7 THIS IS NOT A BILL
Statement Period 03/01/12 - 03/31/12
Merchant Number

Customer Service Website - myclientline.net
Phone - 1-800-451-5817

$1,640.00
0.00
0.00

0.00
-$338.54

$1,301.46

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,
including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain
the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.
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Page 2 of 7

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 3 of 7

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount
MasterCard $24.33 15 $365.00 0 0.00 15 $365.00
Visa $24.52 52 $1,275.00 0 0.00 52 $1,275.00
Total 67 $1,640.00 0 0.00 67 $1,640.00

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 441150290316 $65.00 0.00 0.00 000 0.00 $65.00
03/03/12 441150030957 $10.00 0.00 0.00 000 0.00 $10.00
03/04/12 441150040317 $130.00 0.00 0.00 000 0.00 $130.00
03/04/12 441150040958 $10.00 0.00 0.00 000 0.00 $10.00
03/04/12 441150040959 $10.00 0.00 0.00 000 0.00 $10.00
03/04/12 441150040960 $30.00 0.00 0.00 000 0.00 $30.00
03/04/12 441150040961 $20.00 0.00 0.00 000 0.00 $20.00
03/06/12 441150060962 $20.00 0.00 0.00 000 0.00 $20.00
03/07/12 441150070963 $10.00 0.00 0.00 000 0.00 $10.00
03/08/12 441150080964 $10.00 0.00 0.00 000 0.00 $10.00
03/08/12 441150080965 $20.00 0.00 0.00 000 0.00 $20.00
03/10/12 441150100966 $10.00 0.00 0.00 000 0.00 $10.00
03/11/12 441150110967 $10.00 0.00 0.00 000 0.00 $10.00
03/14/12 441150140968 $10.00 0.00 0.00 000 0.00 $10.00
03/18/12 441150180969 $10.00 0.00 0.00 000 0.00 $10.00
03/18/12 441150180970 $10.00 0.00 0.00 000 0.00 $10.00
03/18/12 441150180971 $30.00 0.00 0.00 000 0.00 $30.00
03/19/12 441150190972 $10.00 0.00 0.00 000 0.00 $10.00
03/21/12 441150210973 $10.00 0.00 0.00 000 0.00 $10.00
03/21/12 441150210974 $10.00 0.00 0.00 000 0.00 $10.00
03/22/12 441150220318 $95.00 0.00 0.00 000 0.00 $95.00
03/23/12 441150230319 $95.00 0.00 0.00 000 0.00 $95.00
03/23/12 441150230975 $10.00 0.00 0.00 000 0.00 $10.00
03/23/12 441150230976 $10.00 0.00 0.00 000 0.00 $10.00
03/23/12 441150230977 $20.00 0.00 0.00 000 0.00 $20.00
03/23/12 441150230978 $40.00 0.00 0.00 000 0.00 $40.00
03/24/12 441150240320 $130.00 0.00 0.00 000 0.00 $130.00
03/24/12 441150240979 $10.00 0.00 0.00 000 0.00 $10.00
03/24/12 441150240980 $10.00 0.00 0.00 000 0.00 $10.00
03/24/12 441150240981 $10.00 0.00 0.00 000 0.00 $10.00
03/24/12 441150240982 $20.00 0.00 0.00 000 0.00 $20.00
03/24/12 441150240983 $10.00 0.00 0.00 000 0.00 $10.00
03/24/12 441150240984 $10.00 0.00 0.00 000 0.00 $10.00
03/24/12 441150240985 $10.00 0.00 0.00 000 0.00 $10.00
03/24/12 441150240986 $10.00 0.00 0.00 000 0.00 $10.00
03/24/12 441150240987 $10.00 0.00 0.00 000 0.00 $10.00
03/25/12 441150250321 $255.00 0.00 0.00 000 0.00 $255.00
03/25/12 441150250988 $10.00 0.00 0.00 000 0.00 $10.00
03/25/12 441150250989 $20.00 0.00 0.00 000 0.00 $20.00
03/25/12 441150250990 $20.00 0.00 0.00 000 0.00 $20.00
03/25/12 441150250991 $30.00 0.00 0.00 000 0.00 $30.00
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 4 of 7

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
03/25/12 441150250992 $30.00 0.00 0.00 0.00 0.00 $30.00
03/26/12 441150260993 $10.00 0.00 0.00 0.00 0.00 $10.00
03/27/12 441150270322 $95.00 0.00 0.00 0.00 0.00 $95.00
03/27/12 441150270994 $10.00 0.00 0.00 0.00 0.00 $10.00
03/28/12 441150280995 $10.00 0.00 0.00 0.00 0.00 $10.00
03/29/12 441150290323 $195.00 0.00 0.00 0.00 0.00 $195.00
03/31/12 441150310996 $10.00 0.00 0.00 0.00 0.00 $10.00
03/31/12 N/A 0.00 0.00 0.00 0.00 -$338.54 -$338 54
Total $1,640.00 0.00 0.00 0.00 -$338.54 $1,301.46
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 5 of 7

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AM OUNTS SUBMITTED BY BATCH
Date Batch Total
Submitted Submitted MasterCard Visa Submitted
02/29/12 441150290316 $65.00 0.00 $65.00
03/03/12 441150030957 0.00 $10.00 $10.00
03/04/12 441150040317 0.00 $130.00 $130.00
03/04/12 441150040958 0.00 $10.00 $10.00
03/04/12 441150040959 0.00 $10.00 $10.00
03/04/12 441150040960 0.00 $30.00 $30.00
03/04/12 441150040961 $10.00 $10.00 $20.00
03/06/12 441150060962 0.00 $20.00 $20.00
03/07/12 441150070963 0.00 $10.00 $10.00
03/08/12 441150080964 0.00 $10.00 $10.00
03/08/12 441150080965 0.00 $20.00 $20.00
03/10/12 441150100966 $10.00 0.00 $10.00
03/11/12 441150110967 0.00 $10.00 $10.00
03/14/12 441150140968 0.00 $10.00 $10.00
03/18/12 441150180969 0.00 $10.00 $10.00
03/18/12 441150180970 0.00 $10.00 $10.00
03/18/12 441150180971 0.00 $30.00 $30.00
03/19/12 441150190972 $10.00 0.00 $10.00
03/21/12 441150210973 $10.00 0.00 $10.00
03/21/12 441150210974 0.00 $10.00 $10.00
03/22/12 441150220318 0.00 $95.00 $95.00
03/23/12 441150230319 0.00 $95.00 $95.00
03/23/12 441150230975 0.00 $10.00 $10.00
03/23/12 441150230976 0.00 $10.00 $10.00
03/23/12 441150230977 $10.00 $10.00 $20.00
03/23/12 441150230978 $30.00 $10.00 $40.00
03/24/12 441150240320 0.00 $130.00 $130.00
03/24/12 441150240979 0.00 $10.00 $10.00
03/24/12 441150240980 0.00 $10.00 $10.00
03/24/12 441150240981 0.00 $10.00 $10.00
03/24/12 441150240982 $10.00 $10.00 $20.00
03/24/12 441150240983 $10.00 0.00 $10.00
03/24/12 441150240984 0.00 $10.00 $10.00
03/24/12 441150240985 0.00 $10.00 $10.00
03/24/12 441150240986 0.00 $10.00 $10.00
03/24/12 441150240987 0.00 $10.00 $10.00
03/25/12 441150250321 $95.00 $160.00 $255.00
03/25/12 441150250988 $10.00 0.00 $10.00
03/25/12 441150250989 0.00 $20.00 $20.00
03/25/12 441150250990 0.00 $20.00 $20.00
03/25/12 441150250991 $10.00 $20.00 $30.00
03/25/12 441150250992 0.00 $30.00 $30.00
03/26/12 441150260993 0.00 $10.00 $10.00
03/27/12 441150270322 0.00 $95.00 $95.00
03/27/12 441150270994 0.00 $10.00 $10.00
03/28/12 441150280995 $10.00 0.00 $10.00
03/29/12 441150290323 $65.00 $130.00 $195.00
03/31/12 441150310996 $10.00 0.00 $10.00
Sub Totals $365.00 $1,275.00 $1,640.00
Total $1,640.00
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YOUR CARD PROCESSING STATEMENT

Merchant Number

Customer Service

Website - myclientline.net

Page 6 of 7

Statement Period

03/01/12 - 03/31/12

Phone - 1-800-451-5817

Date

Total

Date

Total

Date

Total

Date

03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12
03/30/12

Description

Reference No.

Description

Type

Amount
No Third Party Transactions for this Statement Period
0.00
Card Number
Description (Last 4 Digits) Amount
No Chargebacks/Reversals for this Statement Period
0.00
Amount
No Adjustments for this Statement Period
0.00
Description Total
MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $365.00 -0.40
MASTERCARD SALES TRANS FEE 15 TRANSACTIONS AT  .100000 -1.50
VISA AUTH PROCESSING FEE 53 TRANSACTIONS AT .019500 -1.03
VI-CPS SMALL TICKET (DB) -2.52
MC-REG INCENT FRD ADJ POS (DB) -1.39
MC-PUBLIC SECTOR -1.11
MC-WORLDCARD PUBLIC SECTOR -0.26
MC-DOMESTIC MERIT Il (DB) -1.74
MC-EMERGING MARKETS (DB) -0.77
MC NETWORK ACCESS USAGE FEE 14 TRANSACTIONS AT  .018500 -0.26
VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,275.00 -1.40
VISA SALES TRANS FEE 52 TRANSACTIONS AT  .100000 -5.20
FEBRUARY PAPER STATEME 1 TRANSACTIONS AT  7.500000 -7.50
VI-US REGULATED (DB) -1.03
TELECOMMUNICATIONS FEE -299.38
VI-US CPS/SMALL TCKT REG (DB) -2.93
VI-US REGULATED NON-CPS (DB) -0.23
VI-CPS/RETAIL 2(EMERGING MKTS) -6.11
VI-SIGNATURE PREFERRED RETAIL -0.93
VI-BUS ENH RETAIL -0.66

03/30/12
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 7 of 7

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/30/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -2.19
Total Service Charges -$6.70
Total Interchange Charges -$23.93
Total Fees -$307.91
Total (Service Charges, Interchange Charges, and Fees) -$338.54
Fee Type Legend
SC = Service Charges
IC = Interchange Charges
FEE = Fees
PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
MASTERCARD NONDEBIT
PUBLIC SECTOR 65.00 18 1 7 1.55 0.100 1.11
WORLDCARD PUBLIC SECTOR 10.00 3 1 7 1.55 0.100 0.26
MASTERCARD NONDEBIT TOTAL 75.00 2 1.37
MASTERCARD DEBIT
REG INCENT FRD ADJ POS (D 145.00 40 6 40 0.05 0.220 1.39
DOMESTIC MERIT Il (DB) 80.00 22 6 40 1.05 0.150 1.74
EMERGING MARKETS (DB) 65.00 18 1 7 0.80 0.250 0.77
MASTERCARD DEBIT TOTAL 290.00 13 3.90
VISA NONDEBIT
CPS/RETAIL 2(EMERGING MKT 375.00 29 15 29 1.43 0.050 6.11
SIGNATURE PREFERRED RETAI 30.00 2 3 6 2.10 0.100 0.93
BUS ENH RETAIL 20.00 2 2 4 2.30 0.100 0.66
VISA NONDEBIT TOTAL 425.00 20 7.70
VISA DEBIT
US REGULATED (DB) 290.00 23 4 8 0.05 0.220 1.03
US CPS/SMALL TCKT REG (DB 130.00 10 13 25 0.05 0.220 2.93
US REGULATED NON-CPS (DB) 20.00 2 1 2 0.05 0.220 0.23
CPS/RETAIL2(EMERG MKTS)(D 290.00 23 2 4 0.65 0.150 2.19
CPS SMALL TICKET (DB) 120.00 9 12 23 1.60 0.050 2.52
VISA DEBIT TOTAL 850.00 32 8.90
Total 1,640.00 67 21.87

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004884/000001/153617/0001/4384/0000/027603 000 07





WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004886/000001/153617/0001/4386/0000/027609 000 01 000000
SEA SDOT PERMITS #990009

700 5TH AVE STE 4100
SEATTLE WA 98104-5015

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals

Adjustments
Fees Charged
Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 6 THIS IS NOT A BILL
Statement Period 03/01/12 - 03/31/12
Merchant Number

Customer Service Website - myclientline.net
Phone - 1-800-451-5817

$44,721.00
0.00
0.00

0.00
-$1,241.01

$43,479.99

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,
including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain
the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004886/000001/153617/0001/4386/0000/027609 000 01 000000





Page 2 of 6

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 3 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount
MasterCard $326.00 23 $7,498.00 0 0.00 23 $7,498.00
Visa $318.15 117 $37,223.00 0 0.00 117 $37,223.00
Total 140 $44,721.00 0 0.00 140 $44,721.00

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 971871291471 $1,863.80 0.00 0.00 000 0.00 $1,863.80
03/01/12 971871011472 $1,407.60 0.00 0.00 000 0.00 $1,407.60
03/02/12 971871021473 $1,360.00 0.00 0.00 000 0.00 $1,360.00
03/05/12 971871051474 $2,938.00 0.00 0.00 000 0.00 $2,938.00
03/06/12 971871061475 $5,230.20 0.00 0.00 000 0.00 $5,230.20
03/07/12 971871071476 $964.80 0.00 0.00 000 0.00 $964.80
03/08/12 971871081477 $554.00 0.00 0.00 000 0.00 $554.00
03/09/12 971871091478 $3,112.00 0.00 0.00 000 0.00 $3,112.00
03/11/12 971871111479 $232.00 0.00 0.00 000 0.00 $232.00
03/12/12 971871121480 $2,292.80 0.00 0.00 000 0.00 $2,292.80
03/13/12 971871131481 $3,751.20 0.00 0.00 000 0.00 $3,751.20
03/14/12 971871141482 $1,356.00 0.00 0.00 000 0.00 $1,356.00
03/15/12 971871151483 $1,007.20 0.00 0.00 000 0.00 $1,007.20
03/16/12 971871161484 $3,160.80 0.00 0.00 000 0.00 $3,160.80
03/19/12 971871191485 $4,372.80 0.00 0.00 000 0.00 $4,372.80
03/20/12 971871201486 $1,977.00 0.00 0.00 000 0.00 $1,977.00
03/21/12 971871211487 $566.00 0.00 0.00 000 0.00 $566.00
03/22/12 971871221488 $630.00 0.00 0.00 000 0.00 $630.00
03/23/12 971871231489 $3,060.20 0.00 0.00 000 0.00 $3,060.20
03/26/12 971871261490 $558.40 0.00 0.00 000 0.00 $558.40
03/27/12 971871271491 $661.60 0.00 0.00 000 0.00 $661.60
03/28/12 971871281492 $1,390.00 0.00 0.00 000 0.00 $1,390.00
03/29/12 971871291493 $977.00 0.00 0.00 000 0.00 $977.00
03/30/12 971871301494 $1,297.60 0.00 0.00 000 0.00 $1,297.60
03/31/12 N/A 0.00 0.00 0.00 000 -$1,241.01 -$1,241.01
Total $44,721.00 0.00 0.00 0.00 -$1,241.01 $43,479.99
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 4 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AMOUNTS SUBMITTED BY BATCH

Date Batch Total
Submitted Submitted MasterCard Visa Submitted
02/29/12 971871291471 0.00 $1,863.80 $1,863.80
03/01/12 971871011472 0.00 $1,407.60 $1,407.60
03/02/12 971871021473 $966.00 $394.00 $1,360.00
03/05/12 971871051474 $808.00 $2,130.00 $2,938.00
03/06/12 971871061475 $206.00 $5,024.20 $5,230.20
03/07/12 971871071476 0.00 $964.80 $964.80
03/08/12 971871081477 0.00 $554.00 $554.00
03/09/12 971871091478 $86.00 $3,026.00 $3,112.00
03/11/12 971871111479 $232.00 0.00 $232.00
03/12/12 971871121480 0.00 $2,292.80 $2,292.80
03/13/12 971871131481 $2,160 00 $1,591.20 $3,751.20
03/14/12 971871141482 $290.00 $1,066.00 $1,356.00
03/15/12 971871151483 $358.00 $649.20 $1,007.20
03/16/12 971871161484 $172.00 $2,988.80 $3,160.80
03/19/12 971871191485 $232.00 $4,140.80 $4,372.80
03/20/12 971871201486 $663.00 $1,314.00 $1,977.00
03/21/12 971871211487 0.00 $566.00 $566.00
03/22/12 971871221488 0.00 $630.00 $630.00
03/23/12 971871231489 $520.00 $2,540.20 $3,060.20
03/26/12 971871261490 $318.00 $240.40 $558.40
03/27/12 971871271491 $172.00 $489.60 $661.60
03/28/12 971871281492 0.00 $1,390.00 $1,390.00
03/29/12 971871291493 $315.00 $662.00 $977.00
03/30/12 971871301494 0.00 $1,297.60 $1,297.60
Sub Totals $7,498 00 $37,223.00 $44,721.00
Total $44,721.00
Date Description Amount
No Third Party Transactions for this Statement Period
Total 0.00

Card Number
Date Reference No.  Description (Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00
Date Description Amount

No Adjustments for this Statement Period

Total 0.00
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 5 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/30/12 IC MC ASSESSMNT TRAN AMT >=$1K .000200 X 1TRNS  $2,160.00 -0.43
03/30/12 SC MASTERCARD SALES TRANS FEE 23 TRANSACTIONS AT  .100000 -2.30
03/30/12 FEE VISA AUTH PROCESSING FEE 120 TRANSACTIONS AT  .019500 -2.34
03/30/12 IC VI-SIGNATURE PREFERRED CNP -173.96
03/30/12 IC VI-BUS ENH CARD NOT PRESENT -172.93
03/30/12 IC VI-US SIG BUS CNP -4.67
03/30/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -2.93
03/30/12 IC MC-REG INCENT FRD ADJ POS (DB) -0.72
03/30/12 IC MC-REGULATED FRD ADJ COMM (DB) -3.89
03/30/12 IC MC-WORLDCARD PUBLIC SECTOR -17.64
03/30/12 IC MC-CORP DATA RATE | (US) PUR -6.45
03/30/12 IC MC-CORP DATA RATE | (US) BUS -7.89
03/30/12 IC MC-ENHANCED PUBLIC SECTOR -9.31
03/30/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES  $7,498.00 -8.25
03/30/12 SC VISA SALES TRANS FEE 117 TRANSACTIONS AT  .100000 -11.70
03/30/12 FEE FEBRUARY PAPER STATEME 1 TRANSACTIONS AT  7.500000 -7.50
03/30/12 IC MC-HIGH VAL PUBLIC SECTOR -3.70
03/30/12 IC MC-EMERGING MARKETS (DB) -2.11
03/30/12 IC MC NETWORK ACCESS USAGE FEE 23 TRANSACTIONS AT  .018500 -0.43
03/30/12 IC VISA ASSESSMENT FEE .001100 BASIS PTSTIMES ~ $37,223.00 -40.95
03/30/12 FEE TELECOMMUNICATIONS FEE -299.38
03/30/12 IC VI-US REGULATED (DB) -0.91
03/30/12 IC VI-US REGULATED COMM (DB) -0.97
03/30/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -84.10
03/30/12 IC VI-BUSINESS CARD CNP -136.19
03/30/12 IC VI-CORPORATE CARD CNP -65.84
03/30/12 IC VI-PURCHASING CARD CNP -173.52
Total Service Charges -$14.00
Total Interchange Charges -$917.79
Total Fees -$309.22
Total (Service Charges, Interchange Charges, and Fees) -$1,241.01
Fee Type Legend
SC = Service Charges
IC = Interchange Charges
FEE = Fees
PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges |
MASTERCARD NONDEBIT
WORLDCARD PUBLIC SECTOR 1,112.00 15 4 17 1.55 0.100 17.64
CORP DATA RATE | (US) PUR 232.00 3 3 13 2.65 0.100 6.45
CORP DATA RATE | (US) BUS 290.00 4 2 9 2.65 0.100 7.89
ENHANCED PUBLIC SECTOR 588.00 8 2 9 1.55 0.100 9.31
HIGH VAL PUBLIC SECTOR 232.00 3 1 4 1.55 0.100 3.70
MASTERCARD NONDEBIT TOTAL 2,454.00 12 44.99

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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YOUR CARD PROCESSING STATEMENT

Merchant Number Page 6 of 6

Website - myclientline.net
Phone - 1-800-451-5817

Customer Service

Statement Period 03/01/12 - 03/31/12

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004886/000001/153617/0001/4386/0000/027614 000 06

PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales % Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
MASTERCARD DEBIT
REG INCENT FRD ADJ POS (D 550.00 7 2 9 0.05 0.220 0.72
REGULATED FRD ADJ COMM (D 4,262.00 57 8 35 0.05 0.220 3.89
EMERGING MARKETS (DB) 232.00 3 1 4 0.80 0.250 2.11
MASTERCARD DEBIT TOTAL 5,044.00 11 6.72
VISA NONDEBIT
CPS/RETAIL 2(EMERGING MKT 5,793.60 16 25 21 1.43 0.050 84.10
BUSINESS CARD CNP 5,977.40 16 17 15 2.25 0.100 136.19
CORPORATE CARD CNP 2,970.00 8 5 4 2.20 0.100 65.84
PURCHASING CARD CNP 6,730.20 18 19 16 2.55 0.100 173.52
SIGNATURE PREFERRED CNP 7,194.00 19 13 11 2.40 0.100 173.96
BUS ENH CARD NOT PRESENT 6,881.00 18 29 25 2.45 0.150 172.93
US SIG BUS CNP 172.00 0 1 1 2.60 0.200 4.67
VISA NONDEBIT TOTAL 35,718.20 109 811.21
VISA DEBIT
US REGULATED (DB) 490.00 1 3 3 0.05 0.220 0.91
US REGULATED COMM (DB) 610.00 2 3 3 0.05 0.220 0.97
CPS/RETAIL2(EMERG MKTS)(D 404.80 1 2 2 0.65 0.150 2.93
VISA DEBIT TOTAL 1,504.80 8 4.81
Total 44,721.00 140 867.73






WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004893/000001/153617/0001/4393/0000/027647 000 01 000000
SEA FIRE DONATE

301 2ND AVE S
SEATTLE WA 98104-2618

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Pagelof 5

THIS IS NOT A BILL

Statement Period

Merchant Number

Customer Service

03/01/12 - 03/31/12

Website - myclientline.net
Phone - 1-800-451-5817

$30.00
0.00
0.00

0.00
-$15.63

$14.37

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,

including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain

the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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Page 2 of 5

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.

004893/000001/153617/0001/4393/0000/027648 000 02





YOUR CARD PROCESSING STATEMENT

Merchant Number
Customer Service

Website - myclientline.net
Phone - 1-800-451-5817

Page 3 0of 5

Statement Period 03/01/12 - 03/31/12

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount

MasterCard 0.00 0 0.00 0 0.00 0 0.00
Visa $30.00 1 $30.00 0 0.00 1 $30.00
Total 1 $30.00 0 0.00 1 $30.00

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed
Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 656191290028 $30.00 0.00 0.00 000 0.00 $30.00
03/31/12 N/A 0.00 0.00 0.00 000 -$15.63 -$15.63
Total $30.00 0.00 0.00 0.00 -$15.63 $14.37

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

004893/000001/153617/0001/4393/0000/027649 000 03





YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 4 of 5

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AM OUNTS SUBMITTED BY BATCH

Date Batch Total

Submitted Submitted MasterCard Visa Submitted

02/29/12 656191290028 0.00 $30.00 $30.00
Sub Totals 0.00 $30.00 $30.00

Total $30.00

Date Description Amount

No Third Party Transactions for this Statement Period

Total 0.00

Card Number
Date Reference No.  Description (Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00
Date Description Amount

No Adjustments for this Statement Period

Total 0.00
Date Type Description Total
03/30/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $30.00 -0.03
03/30/12 sc VISA SALES TRANS FEE 1 TRANSACTIONS AT .100000 -0.10
03/30/12 FEE VISA AUTH PROCESSING FEE 1 TRANSACTIONS AT .019500 -0.02
03/30/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -0.48
03/30/12 FEE FEBRUARY PAPER STATEME 2 TRANSACTIONS AT 7.500000 -15.00
Total Service Charges -$0.10
Total Interchange Charges -$0.51
Total Fees -$15.02
Total (Service Charges, Interchange Charges, and Fees) -$15.63

Fee Type Legend

SC = Service Charges
IC = Interchange Charges
FEE = Fees

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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Merchant Number ] Page 5 of 5

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

PENDING INTERCHANGE CHARGES

Interchange Cost
Number of %of Total Cost Per
Transactions Rate _Transaction Sub Total

Sales %Of
Product/Description Total Sales | Transactions

VISA NONDEBIT
CPS/RETAIL 2(EMERGING MKT 30.00 100 1.43 0.050
VISA NONDEBIT TOTAL 30.00

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004892/000001/153617/0001/4392/0000/027641 000 01 000000
SEA FIRE PERMIT-M

301 2ND AVE S
SEATTLE WA 98104-2618

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 6 THIS IS NOT A BILL
Statement Period 03/01/12 - 03/31/12
Merchant Number

Customer Service Website - myclientline.net
Phone - 1-800-451-5817

$48,111.75
0.00
0.00

0.00
-$1,094.81

$47,016.94

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,
including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain
the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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Page 2 of 6

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.

004892/000001/153617/0001/4392/0000/027642 000 02





YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 3 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount
MasterCard $308.59 28 $8,640.50 0 0.00 28 $8,640.50
Visa $464.37 85 $39,471.25 0 0.00 85 $39,471.25
Total 113 $48,111.75 0 0.00 113 $48,111.75

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 478110290668 $1,705.50 0.00 0.00 000 0.00 $1,705.50
03/01/12 478110010669 $2,248.50 0.00 0.00 000 0.00 $2,248.50
03/02/12 478110020670 $647.00 0.00 0.00 000 0.00 $647.00
03/05/12 478110050671 $2,533.50 0.00 0.00 000 0.00 $2,533.50
03/06/12 478110060672 $2,949.00 0.00 0.00 000 0.00 $2,949.00
03/07/12 478110070673 $5,678.00 0.00 0.00 000 0.00 $5,678.00
03/08/12 478110080674 $2,503.50 0.00 0.00 000 0.00 $2,503.50
03/09/12 478110090675 $4,075.50 0.00 0.00 000 0.00 $4,075.50
03/12/12 478110120676 $2,647.50 0.00 0.00 000 0.00 $2,647.50
03/13/12 478110130677 $1,797.00 0.00 0.00 000 0.00 $1,797.00
03/14/12 478110140678 $1,877.25 0.00 0.00 000 0.00 $1,877.25
03/15/12 478110150679 $2,168.50 0.00 0.00 000 0.00 $2,168.50
03/16/12 478110160680 $816.00 0.00 0.00 000 0.00 $816.00
03/19/12 478110190681 $2,872.50 0.00 0.00 000 0.00 $2,872.50
03/20/12 478110200682 $24.00 0.00 0.00 000 0.00 $24.00
03/21/12 478110210683 $2,368.00 0.00 0.00 000 0.00 $2,368.00
03/22/12 478110220684 $416.00 0.00 0.00 000 0.00 $416.00
03/23/12 478110230685 $173.00 0.00 0.00 000 0.00 $173.00
03/26/12 478110260686 $1,067.00 0.00 0.00 000 0.00 $1,067.00
03/27/12 478110270687 $416.00 0.00 0.00 000 0.00 $416.00
03/28/12 478110280688 $4,259.00 0.00 0.00 000 0.00 $4,259.00
03/29/12 478110290689 $3,172.50 0.00 0.00 000 0.00 $3,172.50
03/30/12 478110300690 $1,697.00 0.00 0.00 000 0.00 $1,697.00
03/31/12 N/A 0.00 0.00 0.00 000 -$1,094.81 -$1,094.81
Total $48,111.75 0.00 0.00 0.00 -$1,094.81 $47,016.94

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 4 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AMOUNTS SUBMITTED BY BATCH

Date Batch Total
Submitted Submitted MasterCard Visa Submitted
02/29/12 478110290668 $261.00 $1,444.50 $1,705.50
03/01/12 478110010669 $346.00 $1,902.50 $2,248.50
03/02/12 478110020670 $439.00 $208.00 $647.00
03/05/12 478110050671 $434.00 $2,099.50 $2,533.50
03/06/12 478110060672 $698.50 $2,250.50 $2,949.00
03/07/12 478110070673 $434.00 $5,244.00 $5,678.00
03/08/12 478110080674 $870.50 $1,633.00 $2,503.50
03/09/12 478110090675 0.00 $4,075.50 $4,075.50
03/12/12 478110120676 $522.00 $2,125.50 $2,647.50
03/13/12 478110130677 $455.00 $1,342.00 $1,797.00
03/14/12 478110140678 0.00 $1,877.25 $1,877.25
03/15/12 478110150679 $229.00 $1,939.50 $2,168.50
03/16/12 478110160680 0.00 $816.00 $816.00
03/19/12 478110190681 $1,926 50 $946.00 $2,872.50
03/20/12 478110200682 0.00 $24.00 $24.00
03/21/12 478110210683 $522.00 $1,846.00 $2,368.00
03/22/12 478110220684 0.00 $416.00 $416.00
03/23/12 478110230685 0.00 $173.00 $173.00
03/26/12 478110260686 0.00 $1,067.00 $1,067.00
03/27/12 478110270687 0.00 $416.00 $416.00
03/28/12 478110280688 $684.00 $3,575.00 $4,259.00
03/29/12 478110290689 $382.00 $2,790.50 $3,172.50
03/30/12 478110300690 $437.00 $1,260.00 $1,697.00
Sub Totals $8,640 50 $39,471.25 $48,111.75
Total $48,111.75
Date Description Amount
No Third Party Transactions for this Statement Period
Total 0.00

Card Number
Date Reference No.  Description (Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00
Date Description Amount

No Adjustments for this Statement Period

Total 0.00

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 5 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/30/12 IC MC ASSESSMNT TRAN AMT >=$1K .000200 X 1 TRNS  $1,027.50 -0.21
03/30/12 sC MASTERCARD SALES TRANS FEE 28 TRANSACTIONS AT .100000 -2.80
03/30/12 FEE MC PROCESSING INTEGRITY FEE 1 TRANSACTIONS AT .055000 -0.06
03/30/12 IC VI-SIGNATURE PREFERRED CNP -87.14
03/30/12 IC VI-BUS ENH CARD NOT PRESENT -213.14
03/30/12 IC VI-CPS/RETAIL2(EMERG MKTS)(DB) -1.85
03/30/12 IC VI-CPS/RETAIL2(DB) CAP -2.00
03/30/12 IC MC-REG INCENT FRD ADJ POS (DB) -1.67
03/30/12 IC MC-REGULATED FRD ADJ COMM (DB) -0.31
03/30/12 IC MC-PUBLIC SECTOR -12.44
03/30/12 IC MC-WORLDCARD PUBLIC SECTOR -10.23
03/30/12 IC MC-CORP DATA RATE | (US) PUR -44.54
03/30/12 IC MC-CORP DATA RATE | (US) BUS -74.83
03/30/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES  $8,640.50 -9.50
03/30/12 sC VISA SALES TRANS FEE 85 TRANSACTIONS AT .100000 -8.50
03/30/12 FEE VISA MISUSE OF AUTH FEE 1 TRANSACTIONS AT 045000 -0.05
03/30/12 IC MC-CORP DATA RATE | (US) CORP -9.20
03/30/12 IC MC-ENHANCED PUBLIC SECTOR -9.19
03/30/12 IC MC-EMERGING MARKETS (DB) -4.68
03/30/12 IC MC NETWORK ACCESS USAGE FEE 28 TRANSACTIONS AT .018500 -0.52
03/30/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $39,471.25 -43.42
03/30/12 FEE VISA AUTH PROCESSING FEE 87 TRANSACTIONS AT .019500 -1.70
03/30/12 IC VI-US REGULATED (DB) -1.03
03/30/12 FEE FEBRUARY PAPER STATEME 1 TRANSACTIONS AT 7.500000 -7.50
03/30/12 IC VI-US REGULATED COMM (DB) -3.37
03/30/12 IC VI-CPS/RETAIL 2(EMERGING MKTS) -42.12
03/30/12 IC VI-BUSINESS CARD CNP -88.91
03/30/12 IC VI-CORPORATE CARD CNP -17.53
03/30/12 IC VI-PURCHASING CARD CNP -396.37

Total Service Charges -$11.30

Total Interchange Charges -$1,074.20

Total Fees -$9.31
Total (Service Charges, Interchange Charges, and Fees) -$1,094.81

Fee Type Legend

SC = Service Charges

IC = Interchange Charges

FEE = Fees

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 6 of 6

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales % Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
MASTERCARD NONDEBIT
PUBLIC SECTOR 783.00 9 3 11 1.55 0.100 12.44
WORLDCARD PUBLIC SECTOR 647.00 7 2 7 1.55 0.100 10.23
CORP DATA RATE | (US) PUR 1,662.00 19 5 18 2.65 0.100 44.54
CORP DATA RATE | (US) BUS 2,797.50 32 7 25 2.65 0.100 74.83
CORP DATA RATE | (US) COR 343.50 4 1 4 2.65 0.100 9.20
ENHANCED PUBLIC SECTOR 580.00 7 2 7 1.55 0.100 9.19
MASTERCARD NONDEBIT TOTAL 6,813.00 20 160.43
MASTERCARD DEBIT
REG INCENT FRD ADJ POS (D 1,132.50 13 5 18 0.05 0.220 1.67
REGULATED FRD ADJ COMM (D 173.00 2 1 4 0.05 0.220 0.31
EMERGING MARKETS (DB) 522.00 6 2 7 0.80 0.250 4.68
MASTERCARD DEBIT TOTAL 1,827.50 8 6.66
VISA NONDEBIT
CPS/RETAIL 2(EMERGING MKT 2,921.00 7 7 8 1.43 0.050 42.12
BUSINESS CARD CNP 3,898.00 10 12 14 2.25 0.100 88.91
CORPORATE CARD CNP 783.00 2 3 4 2.20 0.100 17.53
PURCHASING CARD CNP 15,438.00 39 27 32 2.55 0.100 396.37
SIGNATURE PREFERRED CNP 3,593.25 9 9 11 2.40 0.100 87.14
BUS ENH CARD NOT PRESENT 8,620.00 22 13 15 2.45 0.150 213.14
VISA NONDEBIT TOTAL 35,253.25 71 845.21
VISA DEBIT
US REGULATED (DB) 730.00 2 3 4 0.05 0.220 1.03
US REGULATED COMM (DB) 2,772.00 7 9 11 0.05 0.220 3.37
CPS/RETAIL2(EMERG MKTS)(D 261.00 1 1 1 0.65 0.150 1.85
CPS/RETAIL2(DB) CAP 455.00 1 1 1 0.00 2.000 2.00 _
VISA DEBIT TOTAL 4,218.00 14 8.25
Total 48,111.75 113 1,020.55

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

004895/000001/153617/0001/4395/0000/027664 000 01 000000
SEA UTILITIE METAVANTE-M

PO BOX 34214

700 5TH AVE STE 4250

SEATTLE WA 98104-5020

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 9 THIS IS NOT A BILL
Statement Period 03/01/12 - 03/31/12
Merchant Number

Customer Service Website - myclientline.net
Phone - 1-800-451-5817

$8,483,948.12
0.00
-$1,448.42

-$438,828.32
-$77,092.71

$7,966,578.67

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

NEW VISA FIXED ACQUIRER NETWORK FEE. Effective April 1, 2012, Visa will charge a Fixed Acquirer Network Fee
(FANF). The FANF is a monthly fixed fee that will be determined at the Tax ID level and vary based on many factors,
including but not limited to, your number of locations, processing volume, industry type, and whether the customer is present.
In addition, effective April 1, 2012 Visa will reduce the variable Acquirer Processing Fee (APF) on non-PIN debit transactions
from $0.0195 per authorization to $0.0155 per authorization. The $0.0195 per authorization on credit transactions will remain
the same. Please watch for more information in your Merchant Processing Update package to be mailed in April.
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Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You'll find it at the top of
your statement.
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YOUR CARD PROCESSING STATEMENT

Merchant Number [ ] Page 3 of 9

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount ltems Amount
MasterCard $427.49 5,128 $2,192,182.85 0 0.00 5,128 $2,192,182.85
Visa $400.28 14,622 $5,852,936.95 0 0.00 14,622 $5,852,936.95
Total 19,750 $8,045,119.80 0 0.00 19,750 $8,045,119.80

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
02/29/12 000073322496 $155,996.77 0.00 0.00 000 0.00 $155,996.77
02/29/12 000073322497 $128,660.66 0.00 0.00 000 0.00 $128,660.66
02/29/12 000073322498 $4,207.47 0.00 0.00 000 0.00 $4,207.47
03/01/12 000085822552 $179,302.96 0.00 0.00 000 0.00 $179,302 96
03/01/12 000085822553 $125,702.32 0.00 0.00 000 0.00 $125,702 32
03/01/12 000085822554 $29,526.07 0.00 0.00 000 0.00 $29,526.07
03/01/12 N/A 0.00 0.00 0.00 -$72,366.61 0.00 -$72,366.61
03/02/12 000000257890 $72,366.61 0.00 0.00 000 0.00 $72,366.61
03/02/12 000098322613 $112,721.69 0.00 0.00 000 0.00 $112,721.69
03/02/12 000098322614 $553,616.61 0.00 0.00 000 0.00 $553,616.61
03/02/12 000098322615 $63,631.43 0.00 0.00 000 0.00 $63,631.43
03/02/12 N/A 0.00 0.00 0.00 -$366,461.71 0.00 -$366,461.71
03/03/12 000000157890 $366,461.71 0.00 0.00 000 0.00 $366,461.71
03/03/12 000010822666 $100,704.49 0.00 0.00 000 0.00 $100,704.49
03/03/12 N/A 0.00 0.00 -$100.00 000 0.00 -$100.00
03/04/12 000023222709 $75,342.61 0.00 0.00 000 0.00 $75,342.61
03/05/12 000035522767 $114,464.12 0.00 0.00 000 0.00 $114,464.12
03/05/12 000035522768 $129,638.20 0.00 0.00 000 0.00 $129,638 20
03/05/12 000035522769 $3,280.42 0.00 0.00 000 0.00 $3,280.42
03/06/12 000048022823 $108,278.03 0.00 0.00 000 0.00 $108,278 03
03/06/12 000048022824 $150,665.63 0.00 0.00 000 0.00 $150,665.63
03/06/12 000048022825 $24,019.51 0.00 0.00 000 0.00 $24,019.51
03/07/12 000060522879 $151,825.57 0.00 0.00 000 0.00 $151,825 57
03/07/12 000060522880 $118,165.61 0.00 0.00 000 0.00 $118,165.61
03/08/12 000073022935 $106,354.12 0.00 0.00 000 0.00 $106,354.12
03/08/12 000073022936 $140,684.85 0.00 0.00 000 0.00 $140,684 85
03/08/12 000073022937 $100,351.06 0.00 0.00 000 0.00 $100,351 06
03/09/12 000085522991 $122,668.17 0.00 0.00 000 0.00 $122,668.17
03/09/12 000085522992 $114,258.86 0.00 0.00 000 0.00 $114,258 86
03/09/12 000085522993 $54,232.93 0.00 0.00 000 0.00 $54,232.93
03/10/12 000098022045 $88,354.26 0.00 0.00 000 0.00 $88,354.26
03/10/12 N/A 0.00 0.00 -$100.00 000 0.00 -$100.00
03/11/12 000010422086 $57,818.37 0.00 0.00 000 0.00 $57,818.37
03/12/12 000022722136 $138,319.68 0.00 0.00 000 0.00 $138,319.68
03/12/12 000022722137 $69,531.71 0.00 0.00 000 0.00 $69,531.71
03/13/12 000035222191 $187,915.11 0.00 0.00 000 0.00 $187,915.11
03/13/12 000035222192 $169,471.62 0.00 0.00 000 0.00 $169,471.62
03/14/12 000047722246 $116,676.71 0.00 0.00 000 0.00 $116,676.71
03/14/12 000047722247 $148,172.11 0.00 0.00 000 0.00 $148,172.11
03/15/12 000060222305 $277,574.15 0.00 0.00 000 0.00 $277,574.15
03/15/12 000060222306 $158,573.00 0.00 0.00 000 0.00 $158,573 00
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 4 of 9

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Batch Submitted Third Party Chargebacks/ Processed
Submitted Number Amount Transactions Reversals Adjustments Fees Charged Amount
03/15/12 000060222307 $25,713.52 0.00 0.00 0.00 0.00 $25,713.52
03/16/12 000072722363 $116,877.94 0.00 0.00 0.00 0.00 $116,877.94
03/16/12 000072722364 $109,841.28 0.00 0.00 0.00 0.00 $109,841.28
03/16/12 000072722365 $14,610.79 0.00 0.00 0.00 0.00 $14,610.79
03/17/12 000085222413 $91,407.11 0.00 0.00 0.00 0.00 $91,407.11
03/17/12 N/A 0.00 0.00 -$1,248.42 0.00 0.00 -$1,248.42
03/18/12 000097622453 $55,450.90 0.00 0.00 0.00 0.00 $55,450.90
03/19/12 000010022506 $100,314.00 0.00 0.00 0.00 0.00 $100,314.00
03/19/12 000010022507 $104,804.78 0.00 0.00 0.00 0.00 $104,804.78
03/19/12 000010022508 $128,771.85 0.00 0.00 0.00 0.00 $128,771.85
03/19/12 000010022509 $16,639.87 0.00 0.00 0.00 0.00 $16,639.87
03/20/12 000022522563 $140,810.45 0.00 0.00 0.00 0.00 $140,810.45
03/20/12 000022522564 $131,831.57 0.00 0.00 0.00 0.00 $131,831.57
03/20/12 000022522565 $58,317.86 0.00 0.00 0.00 0.00 $58,317.86
03/21/12 000035022619 $118,058.95 0.00 0.00 0.00 0.00 $118,058.95
03/21/12 000035022620 $671,280.75 0.00 0.00 0.00 0.00 $671,280.75
03/22/12 000047522677 $175,976.16 0.00 0.00 0.00 0.00 $175,976.16
03/22/12 000047522678 $120,770.77 0.00 0.00 0.00 0.00 $120,770.77
03/23/12 000060022731 $138,588.40 0.00 0.00 0.00 0.00 $138,588.40
03/23/12 000060022732 $94,909.54 0.00 0.00 0.00 0.00 $94,909.54
03/24/12 000072522781 $57,049.06 0.00 0.00 0.00 0.00 $57,049.06
03/25/12 000084922826 $51,777.73 0.00 0.00 0.00 0.00 $51,777.73
03/26/12 000097222884 $130,115.07 0.00 0.00 0.00 0.00 $130,115.07
03/26/12 000097222885 $114,255.11 0.00 0.00 0.00 0.00 $114,255.11
03/27/12 000009722940 $108,083.22 0.00 0.00 0.00 0.00 $108,083.22
03/27/12 000009722941 $118,035.21 0.00 0.00 0.00 0.00 $118,035.21
03/28/12 000022222997 $157,410.13 0.00 0.00 0.00 0.00 $157,410.13
03/28/12 000022222998 $74,208.07 0.00 0.00 0.00 0.00 $74,208.07
03/29/12 000034722054 $136,287.90 0.00 0.00 0.00 0.00 $136,287.90
03/29/12 000034722055 $41,898.51 0.00 0.00 0.00 0.00 $41,898.51
03/30/12 000047222112 $101,012.29 0.00 0.00 0.00 0.00 $101,012.29
03/30/12 000047222113 $128,646.10 0.00 0.00 0.00 0.00 $128,646.10
03/30/12 000047222114 $30,658.03 0.00 0.00 0.00 0.00 $30,658.03
03/31/12 N/A 0.00 0.00 0.00 0.00 -$77,092.71 -$77,092.71
Total $8,483,948.12 0.00 -$1,448.42 -$438,828.32 -$77,092.71 $7,966,578.67
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YOUR CARD PROCESSING STATEMENT

Merchant Number

Customer Service

Page 5 of 9

Website - myclientline.net
Phone - 1-800-451-5817

AMOUNTS SUBMITTED BY BATCH

Date
Submitted

02/29/12
02/29/12
02/29/12
03/01/12
03/01/12
03/01/12
03/02/12
03/02/12
03/02/12
03/02/12
03/03/12
03/03/12
03/04/12
03/05/12
03/05/12
03/05/12
03/06/12
03/06/12
03/06/12
03/07/12
03/07/12
03/08/12
03/08/12
03/08/12
03/09/12
03/09/12
03/09/12
03/10/12
03/11/12
03/12/12
03/12/12
03/13/12
03/13/12
03/14/12
03/14/12
03/15/12
03/15/12
03/15/12
03/16/12
03/16/12
03/16/12
03/17/12
03/18/12
03/19/12
03/19/12
03/19/12
03/19/12
03/20/12
03/20/12
03/20/12
03/21/12
03/21/12
03/22/12
03/22/12
03/23/12
03/23/12

Batch
Submitted

000073322496
000073322497
000073322498
000085822552
000085822553
000085822554
000000257890
000098322613
000098322614
000098322615
000000157890
000010822666
000023222709
000035522767
000035522768
000035522769
000048022823
000048022824
000048022825
000060522879
000060522880
000073022935
000073022936
000073022937
000085522991
000085522992
000085522993
000098022045
000010422086
000022722136
000022722137
000035222191
000035222192
000047722246
000047722247
000060222305
000060222306
000060222307
000072722363
000072722364
000072722365
000085222413
000097622453
000010022506
000010022507
000010022508
000010022509
000022522563
000022522564
000022522565
000035022619
000035022620
000047522677
000047522678
000060022731
000060022732

MasterCard

$56,135.85
$36,038.55
$974.08
$38,984.54
$36,480.60
$4,135 50
$72,366.61
$23,461.27
$38,412.00
$19,719.53
0.00
$25,094.49
$25,467.60
$29,633.95
$28,939.30
$1,359.62
$21,174.28
$37,554.50
$9,704 22
$28,281.21
$32,582.10
$22,894.32
$34,422.91
$65,771.64
$42,366.59
$26,394.29
$14,360.36
$22,340.96
$15,215.79
$29,537.86
$10,157.38
$99,460.65
$34,325.44
$40,630.79
$42,510.78
$196,942.28
$35,453.80
$6,529.18
$37,838.15
$28,606.85
$2,985.77
$23,329.02
$14,759.60
$20,789.93
$23,626.64
$28,419.02
$3,256 09
$49,941.00
$30,118.25
$18,426.89
$40,790.36
$29,651.89
$86,738.59
$33,363.95
$38,278.31
$21,626.24
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Visa
$99,860.92
$92,622.11

$3,233.39
$67,951.81
$89,221.72
$25,390.57

0.00
$89,260.42

$148,742.90
$43,911.90
$366,461.71
$75,610.00
$49,875.01
$84,830.17
$100,698.90
$1,920.80
$87,103.75
$113,111.13
$14,315.29
$123,544.36
$85,583.51
$83,459.80
$106,261.94
$34,579.42
$80,301.58
$87,864.57
$39,872.57
$66,013.30
$42,602.58
$108,781.82
$59,374.33
$88,454.46
$135,146.18
$76,045.92
$105,661.33
$80,631.87
$123,119.20
$19,184.34
$79,039.79
$81,234.43
$11,625.02
$68,078.09
$40,691.30
$79,524.07
$81,178.14
$100,352.83
$13,383.78
$90,869.45
$101,713.32
$39,890.97
$77,268.59
$641,628.86
$89,237.57
$87,406.82
$100,310.09
$73,283.30

Statement Period 03/01/12 - 03/31/12

Other

0.00
0.00
0.00
$72,366.61
0.00
0.00
0.00
0.00
$366,461.71
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Total
Submitted

$155,996.77
$128,660.66
$4,207.47
$179,302.96
$125,702.32
$29,526.07
$72,366.61
$112,721.69
$553,616.61
$63,631.43
$366,461.71
$100,704.49
$75,342.61
$114,464.12
$129,638.20
$3,280.42
$108,278.03
$150,665.63
$24,019.51
$151,825.57
$118,165.61
$106,354.12
$140,684.85
$100,351.06
$122,668.17
$114,258.86
$54,232.93
$88,354.26
$57,818.37
$138,319.68
$69,531.71
$187,915.11
$169,471.62
$116,676.71
$148,172.11
$277,574.15
$158,573.00
$25,713.52
$116,877.94
$109,841.28
$14,610.79
$91,407.11
$55,450.90
$100,314.00
$104,804.78
$128,771.85
$16,639.87
$140,810.45
$131,831.57
$58,317.86
$118,058.95
$671,280.75
$175,976.16
$120,770.77
$138,588.40
$94,909.54
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 6 of 9

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

AM OUNTS SUBMITTED BY BATCH
Date Batch Total
Submitted Submitted MasterCard Visa Other Submitted
03/24/12 000072522781 $14,515.68 $42,533.38 0.00 $57,049.06
03/25/12 000084922826 $17,505.78 $34,271.95 0.00 $51,777.73
03/26/12 000097222884 $38,104.29 $92,010.78 0.00 $130,115.07
03/26/12 000097222885 $26,044.59 $88,210.52 0.00 $114,255.11
03/27/12 000009722940 $22,757.43 $85,325.79 0.00 $108,083.22
03/27/12 000009722941 $30,238.47 $87,796.74 0.00 $118,035.21
03/28/12 000022222997 $47,871.29 $109,538.84 0.00 $157,410.13
03/28/12 000022222998 $14,482.63 $59,725.44 0.00 $74,208.07
03/29/12 000034722054 $56,509.08 $79,778.82 0.00 $136,287.90
03/29/12 000034722055 $9,458.42 $32,440.09 0.00 $41,898.51
03/30/12 000047222112 $30,137.18 $70,875.11 0.00 $101,012.29
03/30/12 000047222113 $39,053.30 $89,592.80 0.00 $128,646.10
03/30/12 000047222114 $7,143 34 $23,514.69 0.00 $30,658.03
Sub Totals $2,192,182.85 $5,852,936.95 $438,828 32 $8,483,948.12
Total $8,483,948.12
Date Description Amount

No Third Party Transactions for this Statement Period

Total 0.00

Card Number

Date Reference No.  Description (Last 4 Digits) Amount
03/03/12 220626303801 THE CARDHOLDER DID NOT AUTHORIZE THE CHARGE. -$100.00
03/10/12 120696135601  THE CARDHOLDER DID NOT AUTHORIZE THE CHARGE. -$100.00
03/17/12 220766056801 THE CARDHOLDER INDICATES CREDIT HAS NOT BEEN ISSUED. -$1,248.42
Total -$1,448.42
Date Description Amount
03/01/12 ADJUSTMENT FOR ELECTRONIC DEPOSIT REJECTS -72366.61
03/02/12 ADJUSTMENT FOR ELECTRONIC DEPOSIT REJECTS -366461.71
Total -$438,828.32
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 7 of 9

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/30/12 IC MC ASSESSMNT TRAN AMT >=$1K .000200 X 143 TRNS  $843,361.99 -168.67
03/30/12 SC MASTERCARD SALES TRANS FEE 5,128 TRANSACTIONS AT  .100000 -512.80
03/30/12 FEE MC PROCESSING INTEGRITY FEE 102 TRANSACTIONS AT  .055000 -5.61
03/30/12 IC VI-INTER PREM AP ISS US ACQ -15.58
03/30/12 FEE US CROSS BORDER FEE 3 TRANS TOTALING $913.41 -3.65
03/30/12 IC VI-CORPORATE CARD CNP -656.12
03/30/12 IC VI-PURCHASING CARD CNP -33108.47
03/30/12 IC VI-UTILITY (DB) -832.00
03/30/12 IC MC-REG -3.39
03/30/12 IC MC-REG INCENT FRD ADJ POS (DB) -560.82
03/30/12 IC MC-REGULATED COMM (DB) -0.37
03/30/12 IC MC-REGULATED FRD ADJ COMM (DB) -59.60
03/30/12 IC MC-FOREIGN STANDARD PLUS -3.79
03/30/12 IC MC-UTILITY CREDIT -150.15
03/30/12 IC MASTERCARD ASSESSMENT FEE .001100 BASIS PTS TIMES $2,192,182.85 -2411.40
03/30/12 SC VISA SALES TRANS FEE 14,622 TRANSACTIONS AT  .100000 -1462.20
03/30/12 FEE VISA MISUSE OF AUTH FEE 243 TRANSACTIONS AT .045000 -10.94
03/30/12 IC MC-WORLD UTILITY -547.30
03/30/12 IC MC-WORLD ELITE UTILITIES -154.50
03/30/12 IC MC-CORP DATA RATE I (US) PUR -19160.22
03/30/12 IC MC-BUS ENH VAL DATA RATE | -6.80
03/30/12 IC MC-CORP DATA RATE I (US) BUS -5.98
03/30/12 IC MC-COMML UTILITIES BUS -241.50
03/30/12 IC MC-CORP DATA RATE | (US) CORP -31.89
03/30/12 IC MC-COMML WORLD UTILITIES BUS -75.00
03/30/12 IC MC-COMML WORLD E UTILITIES BUS -3.00
03/30/12 IC MC-BUS ENH VAL UTILITIES -55.50
03/30/12 IC VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $5,852,936.95 -6438.23
03/30/12 FEE VISA AUTH PROCESSING FEE 15,187 TRANSACTIONS AT  .019500 -296.15
03/30/12 IC MC-PREM CON STD ACQUSISSAP -11.68
03/30/12 IC MC-PREM CON STD ACQUSISSEU -6.01
03/30/12 IC MC-ENHANCED UTILITIES -277.55
03/30/12 IC MC-HIGH VAL UTILITIES -42.75
03/30/12 IC MC-UTILITY (DB) -474.30
03/30/12 IC MC NETWORK ACCESS USAGE FEE 5,125 TRANSACTIONS AT  .018500 -94.81
03/30/12 IC VI-US REGULATED (DB) -1344.53
03/30/12 FEE CHARGEBACK FEE 3 TRANSACTIONS AT 15.000000 -45.00
03/30/12 IC VI-US REGULATED COMM (DB) -140.16
03/30/12 FEE VISA INTL SERVICE FEE 26 TRANS TOTALING  $14,620.69 -58.48
03/30/12 IC VI-BUSINESS CARD UTILITY -825.00
03/30/12 FEE FEBRUARY PAPER STATEME 1 TRANSACTIONS AT  7.500000 -7.50
03/30/12 IC VI-UTILITY CR -6327.75
03/30/12 FEE MC FOREIGN HANDLING FEE .001000 BASIS PTS TIMES $913.41 -0.91
03/30/12 IC VI-INTREG COMML STD (US ACQ) -19.25
03/30/12 FEE VISA FOREIGN HANDLING FEE .001000 BASIS PTS TIMES ~ $14,620.69 -14.62
03/30/12 IC VI-INTREG STANDARD (US) -269.43
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YOUR CARD PROCESSING STATEMENT

Merchant Number ] Page 8 of 9

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

Date Type Description Total
03/30/12 FEE AVS WATS AUTHORIZATION FEE 15,135 TRANSACTIONS AT  .010000 -151.35
Total Service Charges -$1,975.00
Total Interchange Charges -$74,523.50
Total Fees -$594.21
Total (Service Charges, Interchange Charges, and Fees) -$77,092.71
Fee Type Legend
SC = Service Charges
IC = Interchange Charges
FEE = Fees
PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
MASTERCARD NONDEBIT
FOREIGN STANDARD PLUS 176.37 0 1 0 2.15 3.79
UTILITY CREDIT 66,560.39 3 231 5 0.00 0.650 150.15
WORLD UTILITY 250,157.16 11 842 16 0.00 0.650 547.30
WORLD ELITE UTILITIES 77,564.42 4 206 4 0.00 0.750 154.50
CORP DATA RATE | (US) PUR 721,740.28 33 341 7 2.65 0.100 19,160.22
BUS ENH VAL DATA RATE | 220.17 0 7 0 2.77 0.100 6.80
CORP DATA RATE | (US) BUS 206.73 0 5 0 2.65 0.100 5.98
COMML UTILITIES BUS 61,103.04 3 161 3 0.00 1.500 241.50
CORP DATA RATE | (US) COR 1,180.77 0 6 0 2.65 0.100 31.89
COMML WORLD UTILITIES BUS 32,850.11 1 50 1 0.00 1.500 75.00
COMML WORLD E UTILITIES B 738.93 0 2 0 0.00 1.500 3.00
BUS ENH VAL UTILITIES 39,776.90 2 37 1 0.00 1.500 55.50
PREM CON STD ACQUSISSAP 486.77 0 1 0 2.40 11.68
PREM CON STD ACQUSISSEU 250.27 0 1 0 2.40 6.01
ENHANCED UTILITIES 132,799.08 6 427 8 0.00 0.650 277.55
HIGH VAL UTILITIES 22,148.59 1 57 1 0.00 0.750 42.75
MASTERCARD NONDEBIT TOTAL 1,407,959.98 2375 20,773.62
MASTERCARD DEBIT
REG INCENTIVE POS (DB) 2,573.80 0 10 0 0.05 0.210 3.39
REG INCENT FRD ADJ POS (D 430,389.92 20 1571 31 0.05 0.220 560.82
REGULATED COMM (DB) 329.23 0 1 0 0.05 0.210 0.37
REGULATED FRD ADJ COMM (D 68,166.18 3 116 2 0.05 0.220 59.60
UTILITY (DB) 282,663.74 13 1054 21 0.00 0.450 474.30
MASTERCARD DEBIT TOTAL 784,122.87 2752 1,098.48
VISA NONDEBIT
BUSINESS CARD UTILITY 370,173.48 6 550 4 0.00 1.500 825.00
UTILITY CR 2 2,617,548.66 45 8437 58 0.00 0.750 6,327.75
INTREG COMML STD (US ACQ) 785.63 0 3 0 2.45 19.25
INTREG STANDARD (US) 13,142.69 0 22 0 2.05 269.43
INTER PREM AP ISS US ACQ 692.37 0 1 0 2.25 15.58
CORPORATE CARD CNP 29,760.09 1 14 0 2.20 0.100 656.12
PURCHASING CARD CNP 1 1,297,308.48 22 271 2 2.55 0.100 33,108.47
VISA NONDEBIT TOTAL 4,329,411.40 9298 41,221.60
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Merchant Number ] Page 9 of 9

Customer Service Website - myclientline.net Statement Period 03/01/12 - 03/31/12
Phone - 1-800-451-5817

PENDING INTERCHANGE CHARGES
Interchange Cost
Sales % Of Number of %of Total Cost Per

Product/Description Total Sales |Transactions _Transactions Rate _Transaction Sub Total
VISA DEBIT

US REGULATED (DB) 1 1,046,952.78 18 3732 26 0.05 0.220 1,344 53

US REGULATED COMM (DB) 143,916.15 2 310 2 0.05 0.220 140.16

UTILITY (DB) 331,308.20 6 1280 9 0.00 0.650 832.00

VISA DEBIT TOTAL 1,522,177.13 5322

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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22DPR - Golf



23PER - Police & Fire Exams






Hosted Applications


SCL and SPU - CCSS Utility Billing

		Department

		Seattle Public Utilities and Seattle City Light



		Application

		Electronic Payments and Billing



		Purpose

		Allow customers to view their current account balance, current bill, and bill history online.   Accept one-time payments, scheduled payments, and manage automatic payments.  



		Payment Interface Type

		 Hosted


Pages


Description


https://secure4.billerweb.com/csg/JustPayIt/jpt.do


This a one-time payment application where customers are not required to created a user profile to make an immediate payment only.  They are required to validate using account number and account information before being allowed to move forward and take the payment. 


https://secure4.billerweb.com/csg/inetSrv


This is the electronic billing and payment application.  The customer must create a login (user name/pw).  When they log in, they’re able to view their current bill, bill history for 12 bills, make and schedule a payment, create or delete automatic payment rules, and store payment methods.






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		



		Average Payment Amount

		



		Convenience Fees 

		 No


 Yes, describe: 



		Required Data Elements

		SCL Account Number


SPU Account Number


Email Address


First Name 


Last Name


Utility Service Address


Utility Mailing Address


Credit Card Billing Address



		Other Requirements

		





Pass-Through Applications

FAS - Shelter Donations


		Department

		Finance and Administrative Services



		Application

		Animal Shelter Donations



		Purpose

		Accepts donations for 4 different shelter funds: Help the Animals, Shelter Expansion, Off-Leash, and Pet Population.



		Payment Interface Type

		 Pass-Through:


Pages


Description


http://egov1.seattle.gov/AnimalShelter/ASDonation/DonationEntry.asp


City web


https://gate.link2gov.com/passthru/seattle/asd/DonationPaymentInfo.aspx


Link2Gov






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		2011


2010


2009


2008


487


511


370


334






		Average Payment Amount

		2011


2010


2009


2008


$86.80


$62.30


$69.30


$66.29






		Convenience Fees 

		 No


 Yes, describe:



		Required Data Elements

		Payment Date


Shelter Expansion Fund Donation Amount


Off Leash Fund Donation Amount


Help the Animals Fund Donation Amount


Pet Population Fund Donation Amount


First Name


Last Name


Address


City


State


Zip Code



		Other Requirements

		





SDOT - On-Line Permits

		Department

		Department of Transportation



		Application

		On-line Permitting



		Purpose

		SDOT’s online permitting application allows permit applicants to apply and pay for Street Use permits, or renew their Residential Parking Zone permits.



		Payment Interface Type

		 Pass-Through:


Pages


Description


Credit Card Info


Prompt for credit card information. Button to auto-populate name, address from information passed from source app.


Confirmation


Confirm credit card information and “submit” for payment


Receipt


Payor prints this page for their records.






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		3,750



		Average Payment Amount

		$180



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		Merchant Code / Password


Payment Date/Time


Payment Type


Permit Fee Amount


Permit Deposit Amount


Customer Identifier


Permit Number


Permit Payment Identifier


First Name


Last Name


Address


City


State


Zip Code



		Other Requirements

		A batch file is generated and downloaded for daily reconciliation.


Success/failure of the transaction is communicated back to the calling system.


The pass-through application displays the applicant’s name and address, and can choose to use this information to pre-populate charge card information.





SFD – Fire Permits

		Department

		Seattle Fire Department



		Application

		Online Permit Payment



		Purpose

		SFD’s online permit application allows end users to look-up a list of permit types and associated fee amounts and pay for the permit as well as ability to enter any amount regardless of permit type.  



		Payment Interface Type

		 Pass-Through:


Pages


Description


Credit Card Info


Only one single page to collect Name, Address, Billing information and Credit Card Info.


Confirmation


Confirm credit card information and “submit” for payment






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		1,654



		Average Payment Amount

		$300



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		Merchant Code / Password


Payment Date/Time


Payment Type


Permit Fee Amount


Customer Identifier


Permit Number


Permit Type


First Name


Last Name


Address


City


State


Zip Code



		Other Requirements

		Daily transactions are stored and downloaded for reconciliation with an internal administrative application.


Success/failure of the transaction is communicated back to the calling system.








SFD - Fire Donations


		Department

		Seattle Fire Department



		Application

		Online Donation Payment



		Purpose

		SFD’s online donation application allows end users to see a list of category and description of available funds for donations.  A list of available funds is presented to the end users and input box for end users to enter specific amounts for these funds.  See link below.


https://wald1.seattle.gov/fire/donations/donate.aspx



		Payment Interface Type

		 Pass-Through:


Pages


Description


Contact Information


Billing Information


Credit Card Info


Only one single page to collect the Contact Info, Billing Info and Credit Card Info.


Confirmation


Confirm credit card information and “submit” for payment


Receipt


End –user prints this page for their records.






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		10



		Average Payment Amount

		$50



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		Merchant Code / Password


Payment Date/Time


Payment Type


Donation Amount


Customer Identifier


First Name


Last Name


Address


City


State


Zip Code



		Other Requirements

		Daily transactions are stored and downloaded for internal reporting. 


Success/failure of the transaction is communicated back to the calling system.








API Applications


FAS - PETS Animal Licenses

		Department

		Finance and Administrative Services



		Application

		PETS



		Purpose

		Accepts payments for pet license renewals and new pet licenses



		Payment Interface Type

		 API:


Method


Description


ExecuteCharge


Credit/Debit card payments


ExecuteCheck


ACH payments


 



		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		2011: 15,649



		Average Payment Amount

		2011: $39.32



		Convenience Fees 

		 No


 



		Required Data Elements

		Pet Transaction ID


Transaction Amount


Renewal Amount


TAG Amount


Penalty Amount


Unaltered Dog Amount


Altered Dog Amount


Unaltered Cat Amount


Altered Cat Amount



		Other Requirements

		





FAS - SELA Business License Applications

		Department

		Finance and Administrative Services



		Application

		SELA



		Purpose

		Accepts payments for new business licenses 



		Payment Interface Type

		 API:


Method


Description


ProcessPaymentCreditcard


Complete transaction of credit and debit cards payments


ProcessPaymentEcheck


On FIS pay direct API service for ACH payments


 



		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		2011


2010


2009


2008


5,901


5,174


4,600


4,123








		Average Payment Amount

		2011


2010


2009


2008


$64.64


$63.78


$64.05


$63.84






		Convenience Fees 

		 No


 Yes, describe: 





		Required Data Elements

		License Application ID






		Other Requirements

		





FAS - Business Tax and Business License Renewal


		Department

		Finance and Administrative Services



		Application

		SELF



		Purpose

		Accepts payments for business license renewals and  business taxes



		Payment Interface Type

		 API:


Method


Description


ProcessPaymentCreditcard


Complete transaction of credit and debit cards payments


ProcessPaymentEcheck


On FIS pay direct API service for ACH payments






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		License Renewal:


2011


2010


2009


2008


18,115


16,813


12,688


10,415


Business Tax:


2011


2010


2009


2008


46,276


60,666


42,431


25,579








		Average Payment Amount

		License Renewal:


2011


2010


2009


2008


Business Tax:


2011


2010


2009


2008


$2,007.65


$1,213.45


$1,376.80


$1,900.95






		Convenience Fees 

		 No


 Yes, describe: Business tax credit card payments are charged 2.49% 





		Required Data Elements

		License renewals:


Business ID


License Renewal ID


Total Renewal Amount


Total Penalty Amount


User Part 6 (SEA-SELF_ELR WEB)


Business Tax:


Business ID


Obligation ID


Payable Amount


Total Penalty Amount


Interest Amount


Tax Credit


User Part 6 (56SEA-EXECA_BUSTAX WEB)






		Other Requirements

		





DPD - On-Line Permits

		Department

		Department of Planning and Development



		Application

		Online Permitting – Electrical  



		Purpose

		Allows customers applying online for certain electrical permits (i.e. those that do not require plans review) to pay for and obtain that permit online, if they do not have or choose not to use a DPD escrow account for payment.  



		Payment Interface Type

		 API:


Method


Description


Execute Charge


Credit Card 


Execute Void


Credit Card


 



		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		[2634 successful charges from 12/29/2011 through 3/29/2012] Estimated annual transaction volume at 11,000-12,000.



		Average Payment Amount

		[$467,962 collected in same sample period]


Estimated annual amount = $1,950,000 to 2,125,000.   



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		No custom fields/values.



		Other Requirements

		Online permit system sends void, if permit data is not successfully written to master permit system of record. This write process is not attempted until after the credit card payment has been accepted.   





DPD - Permit Fees

		Department

		Department of Planning and Development



		Application

		Pay Permit Fees  



		Purpose

		Allows DPD permit customers to pay for certain permit fees online. This saves them a trip downtown and is more efficient than mailing a check. Fees associated with most types of permits can be paid this way, but not all types of fees are authorized for online payment, depending on the nature of the fee and where the permit is in regard to the permit processing/revision cycle. 



		Payment Interface Type

		 API:


Method


Description


Execute Charge


Credit Card 






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		[682 successful charges from 12/29/2011 through 3/29/2012] Estimated annual transaction volume at 2800-3000. 



		Average Payment Amount

		[$501,317 collected in same sample period]


Estimated annual amount = $2,000,000 to 2,200,000.   



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		No custom fields/values. 



		Other Requirements

		





DPD - Trade License

		Department

		Department of Planning and Development



		Application

		Trade Licensing Renewal   



		Purpose

		Allows Trade License holders (for those licenses administered by DPD – Boiler, Gas Piping, and Refrigeration) to pay for their license renewals online.  



		Payment Interface Type

		 API:


Method


Description


Execute Charge


Credit Card 






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		[250 successful charges from 12/29/2011 through 3/29/2012] Estimated annual transaction volume at 1500-2500. Renewal volumes peak in late spring through fall. 



		Average Payment Amount

		[$20,929 collected in same sample period]


Estimated annual amount = $124,500 to 207,500.   



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		No custom fields/values.



		Other Requirements

		





DPR - Bins & Barrels

		Department

		Parks and Recreaton



		Application

		Compost Bins & Rain Barrels



		Purpose

		Accepts payment for compost bins and rain barrels from the Seattle Conservation Corps.



		Payment Interface Type

		 API:


Method


Description


Link2gov


Handles credit card processing






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		1000



		Average Payment Amount

		$25



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		TBD



		Other Requirements

		





DPR - Golf

		Department

		Parks and Recreation



		Application

		Golf gift cards



		Purpose

		Accepts payment for gift cards for Seattle golf courses.



		Payment Interface Type

		 API:


Method


Description


Link2gov


Handles credit card processing






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		1000



		Average Payment Amount

		$25



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		TBD



		Other Requirements

		





PER - Police & Fire Exams

		Department

		Personnel



		Application

		Fire and Police E-Payment



		Purpose

		Accepts payment for exam fees



		Payment Interface Type

		 API:


Method


Description


Link2gov


Handles credit card processing






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		1000



		Average Payment Amount

		$25



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		Exam department


Applicant Name


Card Type


Credit Card number


Expiration Date


Identification code


Name on Card


Address


City


State


Zip Code



		Other Requirements
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