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City of Seattle

Request for Proposal

RFP No. SCL-4511
Seattle City Light PCB Tracking and Condition Assessment
Closing Date & Time: 8/27/18, 3:00 PM PST
TABLE 1 – SOLICITATION SCHEDULE
	No
	Activity
	Date

	1
	Issuance of RFP
	Fri 7/6/18

	2
	Pre-Proposal Conference (Optional). 
                          Scheduled Agenda:

· Review of procurement rules, regulations, and schedule

· Review the Scope of Work for components A and B. 
· Detailed review of the Accelerated RFP process (proposal and evaluation procedures for each proposal)

· Q&A
Refer to Section 10.3 below for location and Skype participation option
	Wed 7/18/18 9:00 AM – 12:30 PM PST

	3
	Deadline to Submit Questions
	Wed 8/1/18

	4
	Deadline to Submit Proposals
	Wed 8/27/18 3:00 PM PST

	5
	Interviews & Software Verifications (Short Listed Vendors)
	Mon 9/24/18 –  Fri 9/28/18*

	6
	Pre-Award Clarification Phase (Highest Ranked Vendor)
	Mon 10/8/18 – Fri 10/26/18*

	7
	Clarification Kick Off Meeting
	TBD


*Estimated
The City reserves the right to modify this schedule at the City’s discretion.  Notification of changes in the response due date would be posted on the City website or as otherwise stated herein.
All times and dates are Pacific Time.

PROPOSALS MUST BE RECEIVED ON OR BEFORE THE DEADLINE TO SUBMIT PROPOSAL LISTED ABOVE AT THE LOCATIONS SHOWN IN SECTION 10.9
MARK THE OUTSIDE OF YOUR MAILING PACKAGE INDICATING RFP #SCL-4511:

  NOTE:   By responding to this RFP, the Vendor agrees that he/she has read and understands the requirements and all documents within this RFP package.
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1. INTRODUCTION:

Seattle City Light, a department of the City of Seattle, is one of the nation’s largest publicly owned utilities in terms of number of customers served.  The utility provides electrical energy to commercial and residential customers throughout Seattle and several franchise cities within the greater metropolitan area.  City Light owns and operates seven hydroelectric power generation plants and an energy delivery system that includes 660 circuit miles of transmission line, 15 major substations and 2,400 miles of distribution line.  The environmental values of City Light and the citizens of Seattle have made the utility a national leader in energy conservation and the use of renewable resources to fulfill our electrical energy needs.

	Please refer to the ‘City Light Fingertip Facts’ for more information on City Light, including facts and figures about the utility:
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City Light seeks to acquire a system (to be referred to as ‘New System’) to replace and improve functionality currently hosted in a legacy custom-built system (including database, applications and interfaces).  The New System must be able to integrate into City Light’s existing asset management (Oracle WAM) and supply chain (ABB Asset Suite) systems.
The PCB Tracking and Condition Assessment (PTCA) project is to be broken into the following two components: ‘Component A’: disposal tracking and ‘Component B’: test tracking and condition assessment.  Vendors proposing both components shall provide a separate cost responses for each component in addition to a cost response for both components (A & B) combined. Vendors may choose to provide a proposal for a single component (A or B), without responding to the other component. 
The proposed solution can be a vendor-hosted or on-premise solution that complies with the City’s security and backup procedures. If you would like to propose BOTH solutions (onsite AND hosted), you must submit two separate proposals.

City Light desires to procure the most appropriate new system within its financial means from a qualified Vendor at a firm, fixed price.  City Light prefers to purchase an existing system that is in use by other similar agencies and is proven to operate effectively.
Project Budget: Estimated at $900,000 for duration of the project, inclusive of all implementation (Component A & Component B of scope), licensing, and maintenance.  It is noted that City Light is interested in a long-term partnership; however, subsequent agreement beyond the project duration will be subject to future budget authority.

Tentative project schedule: 1.5 years for implementation services, where the tentative start date is November 2018 and tentative end date is December 2019.

Project Location:  The project location is 700 Fifth Avenue, Seattle, WA 98104.

Project team, Environment and Logistics: The project team at City Light will include City Light and Seattle IT resources.   Coordination during development through production would be led by Seattle IT, working closely with Seattle City Light, and vendor(s) for this project along with other development projects in process during that time. In development and test phases, the project will share environments with other IT projects in process. 
PURPOSE

City Light is initiating this RFP to respond to two critical business needs:
· The ability to sustainably and reliably track our PCBs (polychlorinated biphenyls) has high business value because it enables us to strategically manage the PCB-containing equipment currently in use in our system and to track legal disposal of all PCB-containing materials (surplus equipment, oil, contaminated soils, cleanup wastes, etc.).  City Light’s use and disposal of potentially PCB-containing electrical equipment and dielectric fluids comes under scrutiny whenever PCB contamination is found on sites in this region.  Superfund cleanup costs typically run in the hundreds of millions of dollars and allocation of cleanup costs among the multiple potentially responsible parties often is contentious. City Light relies on consistent and comprehensive records documenting our current and historic cradle-to-grave management of PCBs to prevent being made responsible for cleanup of sites that City Light did not contaminate.  Loss or interruption of our ability to track PCBs would seriously undermine the utility’s ability to strategically manage this substance and the significant liabilities associated with it.
· The ability to store test results and more accurately assess the condition of our critical electrical assets greatly improves City Light’s ability to manage these assets in a way that reduces their total cost of ownership, while also reducing the risks inherent in unplanned outages of increased cost and decreased reliability. The New System will be integrated with our current WAM environment and provide the required calculations, reporting capabilities, cradle-to-grave tracking, historical records and other functions needed to meet the new and existing requirements of users in a wide array of business units across the utility.
City Light seeks to purchase a New System that preserves and extends the PCB tracking functionality and records that exist in our current legacy system and significantly expands our ability to perform condition assessment of our critical electrical assets. This will be accomplished through the vendor-supported areas of the project scope outlined in this RFP: Component A, disposal tracking, and Component B, test tracking and condition assessment.  The intersections of the business drivers outlined above and the scope components of the RFP are illustrated in the following two diagrams:
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Please refer to the OBJECTIVES section and PROJECT SCOPE AND STATEMENT OF VENDOR WORK section for more information.
2. BACKGROUND

The current system used to store and maintain the test data of City Light’s Transformer Shop as well as all PCB tracking information (disposal records and PCB test results) is stranded functionality in City Light’s legacy asset management system referred to as XFMR. This legacy system is accessed using more than 20-year-old custom-coded software.  These conditions contribute to an environment with the following risks and limitations:

· The age of the technology of the existing system coupled with the progression of the associated desktop platform means that current work-arounds exist to simply open the application.

· The existing system is neither scalable nor extensible, yet City Light is in need of enhanced calculation capabilities for condition assessment of electrical utility equipment.
· The quality of the critical asset data required for PCB tracking, much of which currently needs to be redundantly entered into both the new and legacy asset management systems, is in a state of data drift.
· The current system has limited reporting capabilities.

The current asset management system (WAM) also has limitations:

· It is not capable of performing the complex analytics required for a more sophisticated condition assessment necessary to appropriately manage our critical electrical assets (e.g., Duval method/system, dissolved gas analysis).

· WAM cannot handle non-asset-based tracking, such as PCB waste materials.
Current Data Flow for Distribution Assets:

Within the utility, few people enter data but many people use that data in many different ways.  These data points are entered using multiple sources, some manually and some by batch loading processes.  The following diagram shows the existing flow of data for distribution equipment assets, indicating which data are entered and by what process, as well as where those data are stored.
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User Stories:
The following user stories describe current business needs for PCB tracking and the existing well-established City Light processes for test tracking and condition assessment.  These are not expected to change with the project implementation.

[image: image5.emf]PCB Tracking User  Stories.pdf
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Project Glossary:
The following document defines acronyms and terms used throughout this RFP and this project, many of which are specific either to City Light or to this project.

[image: image7.emf]PTCA Glossary.pdf


3. OBJECTIVES
This project must migrate critical functionality, currently stranded in our legacy asset management (XFMR) system, into a system that is integrated into the current asset management system of record (Oracle’s WAM product).  At the same time, we seek to greatly improve our ability to assess the condition of our critical electrical assets.  These objectives are to be met through:

· Purchase and implementation of a New System, integrated effectively into City Light’s existing environments: WAM (Component B) and Asset Suite (Component A).  The New System will provide the required calculations, reporting capabilities, cradle-to-grave tracking, historical records and other functions needed to meet the new and existing requirements of users in a wide array of business units across the utility.

· As part of the overall project, City Light will be performing a data synchronization of the associated data that currently resides in multiple data stores to restore and ensure the ongoing integrity of our data, establishing a unified baseline data set for our critical electrical assets (a ‘single version of the truth’) prior to integration into the New System.  It is expected the New System will assist in keeping the data integrity going forward.

Once the project has been successfully completed and the New System stabilized, the New System and any associated interface(s) shall be transitioned into the City’s technology portfolio where Seattle IT shall manage its ongoing operation and maintenance, until such time as the PCB and equipment test tracking and analysis functionality therein has been moved, without diminution, to another compatible system.

4. MINIMUM QUALIFICATIONS
The following are minimum qualifications and licensing requirements that the Vendor must meet in order for their proposal submittal to be eligible for evaluation. The City requests a one-page or appropriate-length document as part of your proposal response, to clearly show compliance to these minimum qualifications.  The RFP Coordinator may choose to determine minimum qualifications by reading that single document alone, so the submittal should be sufficiently detailed to clearly show how you meet the minimum qualifications without looking at any other material. Those that are not clearly responsive to these minimum qualifications shall be rejected by the City without further consideration:
Software

· Vendor must have at least one (1) existing client in the Electric Utility sector using a similar software solution, current or previous versions.

· Vendor has successfully deployed a similar software solution for at least one (1) client within the last four (4) years.

Certified Reseller (or Factory Authorized Reseller):
The Vendor, if other than the manufacturer, shall submit with the proposal a current, dated, and signed authorization from the manufacturer that the Vendor is an authorized distributor, dealer or service representative and is authorized to sell the manufacturer's products.  Failure to comply with this requirement may result in bid rejection.  This includes the certification to license the product and offer in-house service, maintenance, technical training assistance, and warranty services, including available of spare parts and replacement units if applicable.
5. MANDATORY TECHNICAL REQUIREMENTS

There are NO Mandatory Technical Requirements
6. MINIMUM LICENSING AND BUSINESS TAX REQUIREMENTS

This solicitation and resultant contract may require additional licensing as listed below. The Vendor needs to meet all licensing requirements that apply to their business immediately after contract award or the City may reject the Vendor. 

Companies must license, report and pay revenue taxes for the Washington State business License (UBI#) and Seattle Business License, if they are required to hold such a license by the laws of those jurisdictions.  The Vendor should carefully consider those costs prior to submitting their offer, as the City will not separately pay or reimburse those costs to the Vendor.

Seattle Business Licensing and associated taxes.
1. If you have a “physical nexus” in the city, you must obtain a Seattle Business license and pay all taxes due before the Contract can be signed.

2. A “physical nexus” means that you have physical presence, such as: a building/facility located in Seattle, you make sales trips into Seattle, your own company drives into Seattle for product deliveries, and/or you conduct service work in Seattle (repair, installation, service, maintenance work, on-site consulting, etc).

3. We provide a Vendor Questionnaire Form in our submittal package items later in this RFP, and it will ask you to specify if you have “physical nexus”.

4. All costs for any licenses, permits and Seattle Business License taxes owed shall be borne by the Vendor and not charged separately to the City.

5. The apparent successful Vendor must immediately obtain the license and ensure all City taxes are current, unless exempted by City Code due to reasons such as no physical nexus. Failure to do so will result in rejection of the bid/proposal.

6. Self-Filing You can pay your license and taxes on-line using a credit card  www.seattle.gov/self/.
7. For Questions and Assistance, call the License and Tax Administration office which issues business licenses and enforces licensing requirements.  The general e-mail is tax@seattle.gov.  The main phone is 206-684-8484.
8. The licensing website is www.seattle.gov/licenses.
9. If a business has extraordinary balances due on their account that would cause undue hardship to the business, the business can contact our office to request additional assistance. A cover-sheet providing further explanation, along with the application and instructions for a Seattle Business License is provided below for your convenience.  

10. Those holding a City of Seattle Business license may be required to report and pay revenue taxes to the City.  Such costs should be carefully considered by the Vendor prior to submitting your offer.  When allowed by City ordinance, the City will have the right to retain amounts due at the conclusion of a contract by withholding from final invoice payments.
An application for a Seattle Business License can be found at http://www.seattle.gov/licenses/get-a-business-license/license-application-help 
Mandatory State Business Licensing and associated taxes.
Before the contract is signed, you must provide the City with your State of Washington “Unified Business Identifier” (known as UBI #) and a Contractor License if required.  If the State of Washington has exempted your business from State licensing (for example, some foreign companies are exempt and in some cases, the State waives licensing because the company does not have a physical or economic presence in the State), then submit proof of that exemption to the City.  All costs for any licenses, permits and associated tax payments due to the State as a result of licensing shall be borne by the Vendor and not charged separately to the City.  Instructions and applications are at http://bls.dor.wa.gov/file.aspx 
Permits:  All permits required to perform work are to be supplied by the Vendor at no additional cost to the City.
7. PROJECT SCOPE AND STATEMENT OF WORK
PROJECT SCOPE:
The scope for the PCB Tracking and Condition Assessment (PTCA) project
 is to be broken into the following two components: Component A, disposal tracking, and Component B, test tracking and condition assessment.  
A. Disposal Tracking

Disposal tracking shall include both asset (major equipment, e.g., transformers, circuit breakers, substation bushings, etc.) and, where appropriate (e.g., PCB containing), non-asset waste materials (e.g., bushings, drums of cleanup material, light ballasts, oil / dielectric fluid, etc.).  Disposal information to be managed includes but is not limited to:
· All equipment identifying codes or numbers (e.g., Asset Suite UTC#, Seattle City Light equipment #, WAM asset ID, manufacturer/serial number, etc.) for all relevant assets

· Disposal type (e.g., toxic equipment, toxic drum, non-toxic container, bulk oil, etc.)

· Disposal # (sequentially assigned per disposal type)

· Container type (e.g., drum, pallet, tanker, crate, self-contained, etc.)

· Waste type (e.g., drained transformer, transformer containing oil, PCB debris in drum, etc.)

· Storage date (when designated for disposal) and SMR# (Salvage Material Return form #)

· Weight/volume

· Disposal service provider or facility, date shipped offsite and shipping paper number (e.g., manifest, bill of lading)
· Certificate(s) of destruction/treatment/disposal

· Identification of all (asset) equipment contributing to a non-asset related disposal (for example: all the identifying codes or numbers associated with all source transformers from which oil / dielectric fluid was removed and added to a container being sent offsite for disposal)

City Light’s Supply Chain system (currently ABB’s Asset Suite product version 8.0) shall be the system of record for disposal information.  Therefore, all disposal information is ultimately to be stored in the Supply Chain system by means of a service-oriented architecture (SOA) based interface as necessary.  

B. Test Tracking and Condition Assessment 

This portion of the PTCA project combines two functions:

1. The collection, storage and tracking of all in-house and offsite analytical laboratory test results and test sample collection conditions by unique asset ID, test number and sample number
To the greatest extent possible, test results and sample collection details shall be loaded directly from the test equipment (e.g., Doble, Karl Fischer Titrator, Megger, Phenix Technologies, etc.) or from the vendor (lab) performing the analysis.  Test results to be stored include but are not limited to:

· PCB concentration

· Dissolved gas (related to both linear and equipment assets)

· Furanic compounds

· Moisture 

· Cable high-potential (hi-pot)

· SF6 purity

· Infrared inspection

2. The accurate calculation of the health index on individual assets
This calculation shall be based on test results, asset history and any available operational data as appropriate, using algorithms appropriate to the individual asset’s type and class (e.g., SF6 high voltage substation circuit breaker, three-phase distribution transformer 500-2500 kVA).
· Types of data to be included in health index calculations (as appropriate to the asset type and class):

· Current test results

· Dissolved gas analysis

· Test results trends by asset and asset categories

· Operational data

· Asset history including abnormal condition and failure history

· Visual inspection

· Maintenance history

· Age and other asset characteristics

· Calculations shall be configurable by asset type and class (e.g., the relative weighting of a specific test result in calculating the overall health index)

· Calculations shall conform to internal (e.g., City Light assessment guidelines) and industry (e.g., IEEE, EPRI, ISO 55000) standards and guidelines and best practices

· Acceptable result limits shall be configurable and shall be capable of triggering an alert/alarm for user intervention in the event any individual asset’s test results and/or health index calculations fall outside these limits

The New System must be integrated with City Light’s Asset Management system (currently the Oracle WAM product release 1.9) through a two-way SOA based interface.  The systems of record for these data will be modelled as follows:
· City Light’s existing Asset Management system:

· Asset attribute data (e.g., manufacturer, serial number, Seattle City Light equipment #, nameplate ratings, purchase date, etc.)

· The asset’s current location

· Operational data (e.g., equipment loading, number of operations, etc.)

· Asset history (e.g., receipt, installation, removal, maintenance, abnormal conditions, failures, etc.)

· All planned and unplanned maintenance schedules and tracking
· The New System:

· Current test results

· Historical test results

· Sample collection details
· Health index score calculations
· Health index score history

· Data from the New System sent to City Light’s existing Asset Management system:

· Current PCB concentration and calculated category
· Other current test results

· Current health index score calculations
· Activity log for each individual test report on an asset, including when a change to the health index score occurred

· Alert/alarm indicating the health index calculation has fallen outside the acceptable range
· Data from the City Light’s existing Asset Management system sent to and/or visible in the New System:

· The current installed location of the asset (e.g., a transformer)
· Limited attribute data of the asset (e.g., kVA rating)

· Operational data

· Limited historical transactional information (e.g., original receipt, installation, maintenance and inspection actions)
NOTES: 

· Data in WAM will continue to reside in WAM; some data from the legacy XFMR system will be migrated to the New System.

· At initial implementation of the New System, the asset health index score will be calculated for current condition only and need not estimate remaining life. 
· Mobile functionality is not in the vendor scope of this project. We are interested in what your software supports. 

[image: image8.emf]The above diagram shows, at a high level, how the New System shall interact with WAM and Asset Suite.
Component A: Disposal Tracking:
· Disposal information will be entered in the New System and propagated to Asset Suite.
Component B: Test Tracking and Condition Assessment:
· WAM remains the ‘golden record’ for assets.
· New assets are entered via Asset Suite and propagated to WAM.

· The New System shall import the necessary asset information from WAM, store test results, calculate a score and update the score in WAM.
STATEMENT OF WORK AND DELIVERABLES:

City Light seeks to partner with a vendor to provide an effective and carefully structured approach to implement the New System.  In this context, implementation refers to all efforts required to provide a complete and functioning system and will prepare City Light to use it effectively.  City Light will partner with the vendor in all aspects including technology and implementation planning, detailed design, interfaces, software integration, designing and implementing required software modifications, testing, training, conversion assistance, end user and technical documentation, project management, and post-implementation warranty support.
TABLE 2 - DELIVERABLES AND DESCRIPTION:

Key vendor deliverables are described below and pertain to both Component A and Component B.  All major deliverables must be approved and accepted by City Light in order to consider them complete.
	DELIVERABLE
	DESCRIPTION

	Detailed functional requirements & technical specifications documentation 
	· Fully flushed out details to the business high-level functional requirements provided in the RFP

· Changes and configurations to be implemented in the vendor's software.

· Interfaces:

· For Component A, a one-way interface from the New System to City Light’s Asset Suite application.

· For Component B, a two-way interface between the vendor's software and City Light’s WAM application.

	Software product, including custom configuration
	· Software meeting the requirements for the New System, including configurations and customizations deemed necessary during the design process.

· On-premise solution only: All development work to be done in City Light’s environment.

	Interfaces
	Vendor will provide interfaces using service-oriented architecture as well as detailed job success logs and exception reporting as follows:

· For Component A, a one-way interface from the New System to City Light’s Asset Suite application.

· For Component B, a two-way interface between the New System and City Light's WAM application.

	Unit test cases
	Vendor will provide unit test cases used to demonstrate how the software and interfaces were tested and what data was used.

	Detailed project plan
	Plan for the entire vendor engagement, developed and updated regularly as coordinated with City Light's project manager.

	Data conversion
	Data conversion from City Light's existing data stores to the New System.  Data will be prepared by City Light prior to the conversion.

· For Component A, data will be converted from the current and legacy asset management systems (WAM and XFMR).

· For Component B, data will be converted from the current and legacy asset management systems as well as from spreadsheets. Direct loading of data from third-party applications may also be included.

	Training deliverables and end user documentation
	· Materials to use in training City Light end users acting in the different roles applicable to the system.

· Delivery of training to a core group of City Light users ('train the trainer').

· End user documentation for the New System, tailored to reflect City Light's configurations and any customizations implemented.
· Delivery of specialized training for system administrators (e.g., how to set up new users, how to make configuration changes, etc.).
· Reference materials for system administrators.

	Technical documentation
	Includes installation, configuration, and operations guides as applicable to City Light's implementation.


Implementation: 

City Light will implement PCB tracking to the full user base. “PCB Tracking” includes both PCB disposal and test tracking. In the New System a portion of PCB Tracking functionality will be housed in Component A and a portion will be housed in Component B.

City Light will initially implement condition assessment to a subset of the user base, which will represent at least one business unit to ensure processes are established and documented.  Other business units may later be included within the timeframe of this project. 

City Light is also looking to adopt best practices in the management, tracking, and analysis of condition assessment within City Light.
City Light owns the data and must have access to retrieve all data and business rules in the event we no longer use the vendor’s system.

Obtaining High Security RFP Specification Materials.

The City has additional RFP materials important to interested Vendors. These materials are secured documents. Those interested in receiving these materials must provide a Non-Disclosure Statement to the City RFP Coordinator before the secured materials will be released.  Vendor shall e-mail a signed copy of the Non-Disclosure Agreement to the RFP Coordinator.
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8. INDEPENDENT CONTRACTOR AND CITY SPACE REQUIREMENTS
The Vendor is working as an independent contractor.  Although the City provides responsible contract and project management, such as managing deliverables, schedules, tasks and contract compliance, this is distinguished from a traditional employer-employee function.  This contract prohibits vendor workers from supervising City employees, and prohibits vendor workers from supervision by a City employee.  Prohibited supervision tasks include conducting a City of Seattle Employee Performance Evaluation, preparing and/or approving a City of Seattle timesheet, administering employee discipline, and similar supervisory actions.

Contract workers shall not be given City office space unless expressly provided for below, and in no case shall such space be made available for more than 36 months without specific authorization from the City Project Manager.  

The City expects that at least some portion of the project will require the Vendor workers to be on-site at City offices.  This benefits the City to assure access, communications, efficiency, and coordination.  Any vendor worker who is on-site remains, however, a vendor worker and not a City employee.  The vendor shall ensure no vendor worker is on-site at a City office for more than 36 months, without specific written authorization from the Project Manager.  The vendor shall notify the City Project Manager if any worker is within 90 days of a 36 month on-site placement in a City office.  

The City will not charge rent.  The Vendor is not asked to itemize this cost. Instead, the vendor should absorb and incorporate the expectation of such office space within the vendor plan for the work and costs as appropriate.  City workspace is exclusively for the project and not for any other vendor purpose.  The City Project Manager will decide if a City computer, software and/or telephone is needed, and the worker can use basic office equipment such as copy machines.  If the vendor worker does not occupy City workspace as expected, this does not change the contract costs.
9. BACKGROUND CHECKS
Background Checks and Immigrant Status

Background checks will be required for workers that will be performing the work under this contract.  The City has strict policies regarding the use of Background checks, criminal checks, immigrant status, and/or religious affiliation for contract workers.  The policies are incorporated into the contract and available for viewing on-line at: http://www.seattle.gov/city-purchasing-and-contracting/social-equity/background-checks 
10. INSTRUCTIONS TO VENDORS
10.1 Proposal Procedures and Process
This chapter details City procedures for directing the RFP process.  The City reserves the right in its sole discretion to reject the proposal of any Vendor that fails to comply with any procedure in this chapter.

10.2  Communications with the City
All Vendor communications concerning this acquisition shall be directed to the RFP Coordinator.  The RFP Coordinator is:

Presley Palmer

Procurement Strategic Advisor

The City, Purchasing & Contracting Services

206-233-7158

Presley.Palmer@seattle.gov
Unless authorized by the RFP Coordinator, no other City official or City employee is empowered to speak for the City with respect to this acquisition.  Any Vendor seeking to obtain information, clarification, or interpretations from any other City official or City employee other than the RFP Coordinator is advised that such material is used at the Vendor’s own risk.  The City will not be bound by any such information, clarification, or interpretation.  

Following the Proposal submittal deadline, Vendors shall not contact the City RFP Coordinator or any other City employee except to respond to a request by the City RFP Coordinator.
Contact by a vendor regarding this acquisition with a City employee other than the RFP Coordinator or an individual specifically approved by the RFP Coordinator in writing, may be grounds for rejection of the vendor’s proposal.
10.3 Pre-Proposal Conference 

A Pre-Proposal Conference will be conducted to provide an overview of the project scope as well as procurement process procedures.  
TABLE 3 – PRE-PROPOSAL CONFERENCE 

	Wednesday, July 18, 2018 Starting at 9:00 AM PST with Estimated End Time of 12:30 PM*

	Pre-Proposal Conference
	

	Location
Seattle Municipal Tower 
Suite 4112
Room #4110 (publicly accessible floor)

700 5th Avenue

Seattle, WA 98104




*Note: the Pre-Proposal Conference may end prior to 12:30 PM. The City will make an attempt to post the information in a future addendum.
Though the City will attempt to answer all questions raised during the pre-proposal conference, Vendors are encouraged to submit questions they would like addressed at the pre-proposal conference to the RFP Coordinator, preferably no later than three (3) days in advance of the pre-proposal conference.  This will allow time to research and prepare helpful answers, and better enable the City to have appropriate representatives in attendance.
Vendors are strongly encouraged to send lead members of their project team that would be assigned to the project if awarded (in lieu of business development or sales personnel).
Those unable to attend in person may participate by skype or telephone via the link and/or number(s) below:

Join Skype Meeting      

Trouble Joining? Try Skype Web App 
Join by phone

206-386-1200,9963906# (US)                          English (United States) 

844-386-1200,9963906# (US)                          English (United States)  

Find a local number 

Conference ID: 9963906

Forgot your dial-in PIN? |Help   

Vendors are not required to attend in order to be eligible to submit a proposal. However, the City will be utilizing a new procurement method, to evaluate Vendor qualifications as a part of this RFP; therefore, it is strongly recommended that interested Vendors attend the Pre-Proposal Conference in person, which will consist of a detailed review of the procurement process. This is an opportunity for Vendors to raise concerns regarding specifications, terms, conditions, and any requirements of this solicitation.  Failure to raise concerns over any issues at this opportunity will be a consideration in any protest filed regarding such items that were known as of this pre-proposal conference.
10.4 Questions
Questions are to be submitted to the Buyer no later than the date and time on page 1, in order to allow sufficient time for the City Buyer to consider the question before the bids or proposals are due.  The City prefers such questions to be through e-mail directed to the City Buyer e-mail address. Failure to request clarification of any inadequacy, omission, or conflict will not relieve the vendor of any responsibilities under this solicitation or any subsequent contract.  It is the responsibility of the interested Vendor to assure that they received responses to Questions if any are issued.
10.5 Changes to the RFP/Addenda
A change may be made by the City if, in the sole judgment of the City, the change will not compromise the City’s objectives in this acquisition.  A change to this RFP will be made by formal written addendum issued by the City’s RFP Coordinator Addenda issued by the City shall become part of this RFP and included as part of the Contract. It is the responsibility of the interested Vendor to assure that they have received Addenda if any are issued.
10.6 Bid Blog

The City Purchasing website offers a place to register for a Blog related to the solicitation.  The Blog will provide you automatic announcements and updates when new materials, addenda, or information is posted regarding the solicitation you are interested in.   http://www.seattle.gov/city-purchasing-and-contracting/city-purchasing
10.7 Receiving Addenda and/or Question and Answers 

The City will make efforts to provide courtesy notices, reminders, addendums and similar announcements directly to interested Vendors. The City makes this available on the City website and offers an associated bid blog:  http://www.seattle.gov/city-purchasing-and-contracting/city-purchasing
Notwithstanding efforts by the City to provide such notice to known Vendors, it remains the obligation and responsibility of the Vendor to learn of any addendums, responses, or notices issued by the City.  Such efforts by the City to provide notice or to make it available on the website do not relieve the Vendor from the sole obligation for learning of such material.  

Note that some third-party services decide to independently post City of Seattle bids on their websites as well.  The City does not, however, guarantee that such services have accurately provided Vendors with all the information published by the City, particularly Addendums or changes to bid date/time.

All Proposals sent to the City shall be considered compliant to all Addendums, with or without specific confirmation from the Vendor that the Addendum was received and incorporated.  However, the Buyer can reject the Bid if it does not reasonably appear to have incorporated the Addendum.  The Buyer could decide that the Vendor did incorporate the Addendum information, or could determine that the Vendor failed to incorporate the Addendum changes and that the changes were material so that the Buyer must reject the Offer, or the Buyer may determine that the Vendor failed to incorporate the Addendum changes but that the changes were not material and therefore the Bid may continue to be accepted by the Buyer.

10.8 Proposal Submittal Instructions

· Proposals must be received no later than the date and time specified on the Solicitation Schedule or as otherwise amended.  

· Fax, e-mail and CD copies will not be an alternative to the hard copy. If a CD, fax or e-mail version is delivered to the City, the hard copy will be the only official version accepted by the City.
10.9 Proposal Delivery Instructions
a) The Submittal may be hand-delivered or must otherwise be received by the Buyer at the address provided below, by the submittal deadline.  Please note that delivery errors will result without careful attention to the proper address.  
TABLE 4 –PROPOSAL DELIVERY ADDRESS
	Physical Address (courier)
	Mailing Address (For U.S. Postal Service mail)

	City Purchasing and Contracting Services Div.

Seattle Municipal Tower

700 Fifth Ave Ste 4112

Seattle, WA 98104-5042

Attention: Presley Palmer
Re:  RFP SCL-4511
	City Purchasing and Contracting Services Div.

Seattle Municipal Tower

P.O. Box 94687

Seattle, WA 98124-4687

Attention:Presley Palmer
Re:  RFP SCL-4511


b) Hard-copy responses should be in a sealed box or envelope clearly marked and addressed with the PCSD Buyer Name, RFP title and number.  Submittals and their packaging (boxes or envelopes) should be clearly marked with the name and address of the Vendor.

c) If packages are not clearly marked, the Vendor has all risks of the package being misplaced and not properly delivered. 
Late Submittals: 

The submitter has full responsibility to ensure the response arrives at City Purchasing within the deadline. A submittal after the time fixed for receipt will not be accepted unless the lateness is waived by the City as immaterial based upon a specific fact-based review.  Responses arriving after the deadline may be returned unopened to the Vendor, or the City may accept the package and make a determination as to lateness. 
10.10 No Reading of Prices
The City of Seattle does not conduct a bid opening for RFP responses. The City requests that companies refrain from requesting proposal information concerning other Vendors until an intention to award is announced, as a measure to best protect the solicitation process, particularly in the event of a cancellation or resolicitation.  With this preference stated, the City shall continue to properly fulfill all public disclosure requests for such information, as required by State Law.
10.11 Offer and Proposal Form

Vendor shall provide the response in the format required herein and on any forms provided by the City herein.  Provide unit prices if appropriate and requested by the City, and attach pages if needed.  In the case of difference between the unit pricing and the extended price, the City shall use the unit pricing.  The City may correct the extended price accordingly.  Vendor shall quote prices with freight prepaid and allowed.  Vendor shall quote prices FOB Destination.   All prices shall be in US Dollars.
10.12 No Best and Final Offer
The City reserves the right to make an award without further discussion of the responses submitted; i.e. there will be no best and final offer procedure associated with selecting the Apparently Successful Vendor.  Therefore, Vendor’s Response should be submitted on the most favorable terms that Vendor can offer.
10.13 Contract Terms and Conditions  

The contract that has been adopted for the City Technology projects is attached and embedded on the last page of this RFP Solicitation. Vendors are responsible to review all specifications, requirements, Terms and Conditions, insurance requirements, and other requirements herein. To be responsive, Vendors must be prepared to enter into a Contract substantially the same as the attached Contract.  The Vendor’s failure to execute a Contract substantially the same as the attached Contract may result in disqualification for future solicitations for this same or similar products/services.

Submittal of a proposal is agreement to this condition.  Vendors are to price and submit proposals to reflect all the specifications, requirements, in this RFP and terms and conditions substantially the same as those included in this RFP.

Any specific areas of dispute with the attached Contract must be identified in Vendor’s Response and may, at the sole discretion of the City, be grounds for disqualification from further consideration in award of a contract.

Under no circumstances shall a Vendor submit its own standard contract terms and conditions as a response to this solicitation. Instead, Vendor must review and identify the language in the City’s attached contract that Vendor finds problematic, state the issue, and propose the language or contract modifications Vendor is requesting.  Vendor should keep in mind, when requesting such modifications, that the City is not obligated to accept the requested areas of dispute.

The City may, for informational purposes. request Vendor to submit its licensing and maintenance agreement with Vendor’s response.  However, this should not be construed as the City’s willingness to sign a licensing or maintenance agreement supplied by the Vendor. If the vendor requires the City to consider otherwise, the Vendor is also to supply this as a requested exception to the Contract and it will be considered in the same manner as other exceptions.  

The City may consider and may choose to accept some, none, or all contract modifications that the Vendor has submitted with the Vendor’s proposal.  

Nothing herein prohibits the City, at its sole option, from introducing or modifying contract terms and conditions and negotiating with the highest ranked apparent successful Vendor to align the proposal to City needs, within the objectives of the RFP.   The City has significant and  critical time frames which frame this initiative, therefore, should such negotiations with the highest ranked, apparent successful Vendor fail to reach agreement in a timely manner as deemed by the City, the City, at its sole discretion, retains the option to terminate negotiations and continue to  the next-highest ranked proposal.
Refer to Sample Contract & Terms and Conditions Section 14.8.
10.14 Prohibition on Advance Payments
No request for early payment, down payment or partial payment will be honored except for products or services already received.  Maintenance subscriptions may be paid in advance provided that should the City terminate early, the amount paid shall be reimbursed to the City on a prorated basis; all other expenses are payable net 30 days after receipt and acceptance of satisfactory compliance.
10.15 Partial and Multiple Awards
Unless stated to the contrary in the Statement of Work, the City reserves the right to name a partial and/or multiple awards, in the best interest of the City.   Vendors are to prepare proposals given the City’s right to a partial or multiple awards.  Further, the City may eliminate an individual line item when calculating award, in order to best meet the needs of the City, if a particular line item is not routinely available or is a cost that exceeds the City funds. 


10.16 Prime Contractor
The City intends to award to the highest ranked Vendor that will assume financial and legal responsibility for the contract.  Proposals that include multiple Vendors must clearly identify one Vendor as the “prime contractor” and all others as subcontractors.
10.17 Seattle Business Tax Revenue Consideration
SMC 20.60.106 (H) authorizes that in determining the lowest and best bid, the City shall consider the tax revenues derived by the City from its business and occupation, utility, sales and use taxes from the proposed purchase.   The City of Seattle’s Business and Occupation Tax rate varies according to business classification.  Typically, the rate for services such as consulting and professional services is .00415% and for retail or wholesale sales and associated services, the rate is .00215%.  Only Vendors that have a City of Seattle Business License and have an annual gross taxable Seattle income of $100,000 or greater are required to pay Business and Occupation Tax.  The City will apply SMC 20.60.106(H) and calculate as necessary to determine the lowest bid price proposal.
10.18 Taxes

The City is exempt from Federal Excise Tax (Certificate of Registry #9173 0099K exempts the City).
Washington state and local sales tax will be an added line item although not considered in cost evaluations.
10.19 Inter-local Purchasing Agreements
This is for information and consent only, and shall not be used for evaluation.  The City has entered into Interlocal Purchasing Agreements with other governmental agencies, pursuant to RCW 39.34.  The seller agrees to sell additional items at the offer prices, terms and conditions, to other eligible governmental agencies that have such agreements with the City.  The City of Seattle accepts no responsibility for the payment of the purchase price by other governmental agencies.  Should the Vendor require additional pricing for such purchases, the Vendor is to name such additional pricing upon Offer to the City.
10.20 Equal Benefits
Seattle Municipal Code Chapter 20.45 (SMC 20.45) requires consideration of whether vendors provide health and benefits that are the same or equivalent to the domestic partners of employees as to spouses of employees, and of their dependents and family members.  The bid package includes a “Vendor Questionnaire” which is the mandatory form on which you make a designation about the status of such benefits. If your company does not comply with Equal Benefits and does not intend to do so, you must still supply the information on the Vendor Questionnaire. Instructions are provided at the back of the Questionnaire.
10.21 Women and Minority Opportunities
The City intends to provide the maximum practicable opportunity for successful participation of minority and women owned firms, given that such businesses are underrepresented.  The City requires all Vendors agree to SMC Chapter 20.42, and will require proposals with meaningful subcontracting opportunities to also supply a plan for including minority and women owned firms.  

10.22 Paid Sick Time and Safe Time Ordinance
Be aware that the City has a Paid Sick Time and Safe Time ordinance that requires companies to provide employees who work more than 240 hours within a year inside Seattle, with accrued paid sick and paid safe time for use when an employee or a family member needs time off from work due to illness or a critical safety issue. The ordinance applies to employers, regardless of where they are located, with more than four full-time equivalent employees.  This is in addition and additive to benefits a worker receives under prevailing wages per WAC 296-127-014(4). City contract specialists may audit payroll records or interview workers as needed to ensure compliance to the ordinance. Please see http://www.seattle.gov/laborstandards, or may call the Office of Labor Standards at 206.256-5297 with questions.

10.23 Insurance Requirements

 Insurance requirements presented in the Contract shall prevail.  If formal proof of insurance is required to be submitted to the City before execution of the Contract, the City will remind the apparent successful vendor in the Intent to Award letter.  The apparent successful vendor must promptly provide such proof of insurance to the City in reply to the Intent to Award Letter.  Contracts will not be executed until all required proof of insurance has been received and approved by the City.
Vendors are encouraged to immediately contact their Broker to begin preparation of the required insurance documents, in the event that the Vendor is selected as a finalist.  Vendors may elect to provide the requested insurance documents within their Proposal.

10.24 Effective Dates of Offer

Vendor submittal must remain valid until City completes award.  Should any Vendor object to this condition, the Vendor must provide objection through a question and/or complaint to the RFP Coordinator prior to the proposal due date.

10.25 Proprietary Materials
The State of Washington’s Public Records Act (Release/Disclosure of Public Records) Under Washington State Law (reference RCW Chapter 42.56, the Public Records Act) all materials received or created by the City of Seattle are considered public records.  These records include but are not limited to bid or proposal submittals, agreement documents, contract work product, or other bid material.  

The State of Washington’s Public Records Act requires that public records must be promptly disclosed by the City upon request unless that RCW or another Washington State statute specifically exempts records from disclosure.  Exemptions are narrow and explicit and are listed in Washington State Law (Reference RCW 42.56 and RCW 19.108).  

Vendors must be familiar with the Washington State Public Records Act and the limits of record disclosure exemptions.  For more information, visit the Washington State Legislature’s website at:

http://www1.leg.wa.gov/LawsAndAgencyRules). 

If you have any questions about disclosure of the records you submit with your bid, please contact City Purchasing at (206) 684-0444. 

Marking Your Records Exempt from disclosure (Protected, Confidential, or Proprietary)

As mentioned above, all City of Seattle offices (“the City”) are required to promptly make public records available upon request.  However, under Washington State Law some records or portions of records are considered legally exempt from disclosure and can be withheld.  A list and description of records identified as exempt can be found in RCW 42.56 and RCW 19.108.

If you believe any of the records you are submitting to the City as part of your bid/proposal or contract work products, are exempt from disclosure you can request that they not be released before you receive notification.  To do so you must complete the City Non-Disclosure Request Form (“the Form”) provided by City Purchasing (see attached Form as part of Vendor Questionnaire), very clearly and specifically identify each record and the exemption(s) that may apply, and submit a copy of your records with the specified exemptions redacted. (If you are awarded a City contract, the same exemption designation will carry forward to the contract records.)

The City will not withhold materials from disclosure simply because you mark them with a document header or footer, page stamp, or a generic statement that a document is non-disclosure, exempt, confidential, proprietary, or protected.  Do not identify an entire page as exempt unless each sentence is within the exemption scope; instead, identify paragraphs or sentences that meet the specific exemption criteria you cite on the Form.  Only the specific records or portions of records properly listed on the Form will be protected and withheld for notice.  All other records will be considered fully disclosable upon request.

If the City receives a public disclosure request for any records you have properly and specifically listed on the Form, the City will notify you in writing of the request and will postpone disclosure.  While it is not a legal obligation, the City, as a courtesy, will allow you up to ten business days to file a court injunction to prevent the City from releasing the records (reference RCW 42.56.540).  If you fail to obtain a Court order within the ten days, the City may release the documents.

The City will not assert an exemption from disclosure on your behalf.  If you believe a record(s) is exempt from disclosure you are obligated to clearly identify it as such on the Form and submit it with your solicitation.  Should a public record request be submitted to City Purchasing for that record(s), you can then seek an injunction under RCW 42.56 to prevent release.  By submitting a bid document, the vendor acknowledges this obligation; the Vendor also acknowledges that the City will have no obligation or liability to the vendor if the records are disclosed.


Requesting Disclosure of Public Records

The City asks vendors and their companies to refrain from requesting public disclosure of bids until an intention to award is announced.  This measure is intended to protect the integrity of the solicitation process particularly during the evaluation and selection process or in the event of a cancellation or re-solicitation.  With this preference stated, the City will continue to be responsive to all requests for disclosure of public records as required by State Law.  If you do wish to make a request for records, please file a request using the City of Seattle’s Public Records Request Center at http://www.seattle.gov/public-records/public-records-request-center.
10.26 Cost of Preparing Proposals

The City will not be liable for any costs incurred by the Vendor in the preparation and presentation of proposals submitted in response to this RFP including, but not limited to, costs incurred in connection with the Vendor’s participation in demonstrations and the pre-proposal conference.
10.27 Readability
Vendors are advised that the City’s ability to evaluate proposals is dependent in part on the Vendor’s ability and willingness to submit proposals which are well ordered, detailed, comprehensive, and readable.  Clarity of language and adequate, accessible documentation is essential.

10.28 Vendor Responsibility

 It is the Vendor responsibility to examine all specifications and conditions thoroughly and comply fully with specifications and all attached terms and conditions.  Vendors must comply with all Federal, State, and City laws, ordinances and rules, and meet any and all registration requirements where required for Vendors as set forth in the Washington Revised Statutes.  
10.29 Changes in Proposals

Prior to the Proposal submittal closing date and time established for this RFP, a Vendor may make changes to its Proposal provided the change is initialed and dated by the Vendor.  No change to a Proposal shall be made after the Proposal closing date and time. 

10.30 Vendor Responsibility to Provide Full Response
It is the Vendor’s responsibility to provide a full and complete written response, which does not require interpretation or clarification by the RFP Coordinator.  The Vendor is to provide all requested materials, forms and information. The Vendor is responsible to ensure the materials submitted will properly and accurately reflects the Vendor specifications and offering.  During scoring and evaluation (prior to interviews if any), the City will rely upon the submitted materials and shall not accept materials from the Vendor after the RFP deadline; however, this does not limit the right of the City to consider additional information (such as references that are not provided by the Vendor but are known to the City, or past experience by the City in assessing responsibility), or to seek clarifications as needed by the City. 

10.31 Errors in Proposals

Vendors are responsible for errors and omissions in their proposals.  No such error or omission shall diminish the Vendor’s obligations to the City.

10.32 Withdrawal of Proposal

A submittal may be withdrawn by written request of the submitter, prior to the quotation closing date and time.  After the closing date and time, the submittal may be withdrawn only with permission by the City.

10.33 Rejection of Proposals, Right to Cancel
The City reserves the right to reject any or all proposals at any time with no penalty.  The City also has the right to waive immaterial defects and minor irregularities in any submitted proposal.
10.34 Incorporation of RFP and Proposal in Contract

This RFP and the Vendor’s response, including all promises, warranties, commitments, and representations made in the successful proposal, shall be binding and incorporated by reference in the City’s contract with the Vendor.
10.35 Non-Endorsement and Publicity

In selecting a Vendor to supply to the City, the City is not endorsing the Vendors products and services or suggesting that they are the best or only solution to the City’s needs.  Vendor agrees to make no references to the City or the Department making the purchase, in any literature, promotional materials, brochures, news releases, sales presentation or the like, regardless of method of distribution, without prior review and express written consent of the City RFP Coordinator.

The City may use Vendor’s name and logo in promotion of the Contract and other publicity matters relating to the Contract, without royalty.  Any such use of Vendor’s logo shall inure to the benefit of Vendor. 

10.36 Proposal Disposition

All material submitted in response to this RFP shall become the property of the City upon delivery to the RFP Coordinator.
10.37 Ethics Code
Please familiarize yourself with the new code:  http://www.seattle.gov/ethics/etpub/et_home.htm.  Attached is a pamphlet for Vendors, Customers and Clients.  Specific question should be addressed to the staff of the Seattle Ethics and Elections Commission at 206-684-8500. 

No Gifts and Gratuities.  Vendors shall not directly or indirectly offer anything of value (such as retainers, loans, entertainment, favors, gifts, tickets, trips, favors, bonuses, donations, special discounts, work, or meals) to any City employee, volunteer or official, if it is intended or may appear to a reasonable person to be intended to obtain or give special consideration to the Vendor.  An example is giving tickets to a City employee that was on the evaluation team of a bid you plan to submit. The definition of what a “benefit” would be is very broad and could include not only awarding a contract but also the administration of the contract or the evaluation of contract performance.  The rule works both ways, as it also prohibits City employees from soliciting items of value from vendors.  Promotional items worth less than $25 may be distributed by the vendor to City employees if the Vendor uses the items as routine and standard promotions for the business.

10.38 Involvement of Current and Former City Employees
If a Vendor has any current or former City employees, official or volunteer, working or assisting on solicitation of City business or on completion of an awarded contract, you must provide written notice to City Purchasing of the current or former City official, employee or volunteer’s name.  The Vendor Questionnaire within your bid documents prompts you to answer that question.  You must continue to update that information to City Purchasing during the full course of the contract.  The Vendor is to be aware and familiar with the Ethics Code, and educate vendor workers accordingly.
10.39 Contract Workers with more than 1,000 Hours
The Ethics Code has been amended to apply to vendor company workers that perform more than 1,000 cumulative hours on any City contract during any 12-month period.  Any such vendor company employee covered by the Ethics Code must abide by the City Ethics Code. The Vendor is to be aware and familiar with the Ethics Code, and educate vendor workers accordingly.

10.40 No Conflict of Interest.  
Vendor (including officer, director, trustee, partner or employee) must not have a business interest or a close family or domestic relationship with any City official, officer or employee who was, is, or will be involved in selection, negotiation, drafting, signing, administration or evaluating Vendor performance. The City shall make sole determination as to compliance.
10.41 Campaign Contributions (Initiative Measure No. 122)
Elected officials and candidates are prohibited from accepting or soliciting campaign contributions from anyone having at least $250,000 in contracts with the City in the last two years or who has paid at least $5,000 in the last 12 months to lobby the City.  Please see Initiative 122, or call the Ethics Director with questions.  For questions about this measure, contact: Polly Grow, Seattle Ethics and Elections, 206-615-1248 or polly.grow@seattle.gov
10.42 Registration into City Online Business Directory
If you have not previously completed a one-time registration into the City Online Business Directory, we request you register at: http://www.seattle.gov/city-purchasing-and-contracting/online-business-directory.  The City Online Business Directory is used by City staff to locate your contract(s) and identify companies for bid lists on future purchases.  Bids are not rejected for failure to register, however, if you are awarded a contract and have not registered, you will be required to register, or you will be added into the system. Women and minority owned firms are asked to self-identify.  If you need assistance, please call 206-684-0444.  
10.43 Prohibited Contacts 
Vendors shall not interfere in any way to discourage other potential and/or prospective Vendors from proposing or considering a proposal process.  Prohibited contacts includes but is not limited to any contact, whether direct or indirect (i.e. in writing, by phone, email or other, and by the Vendor or another person acting on behalf of the Vendor) to a likely firm or individual that may discourage or limit competition.  If such activity is evidenced to the satisfaction and in sole discretion of the City Purchasing Manager, the Vendor that initiates such contacts may be rejected from the process. 
11. SELECTION PHASE: PROPOSAL FORMAT AND ORGANIZATION 

If you would like to propose BOTH solutions (onsite AND hosted), you must submit two separate proposals. 
11.1 Proposal Submission

This section provides a description of the required proposal content that is required from each Vendor.

11.2 General Instructions

a) Number all pages sequentially.  The format should follow closely that requested in this RFP
b) The City requires One (1) original, ten (10) hard copies, and one (1) Electronic (flash drive) copy of the response. If you believe your proposal contains records that are exempt under the State of Washington’s Public Records Act, please include one (1) additional flash drive containing a redacted copy.
c) All pricing is to be in United States dollars.
d) If the City has designated page limits for certain sections of the response.  Any pages that exceed the page limit will be excised from the document for purposes of evaluation.
e) Please single-side your submittal
f) The City will consider supplemental brochures and materials.

11.3 Preferred Paper and Binding
The City requests a particular submittal format, to reduce paper, encourage our recycled product expectations, and reduce package bulk.  Bulk from binders and large packages are unwanted. Vinyl plastic products are unwanted. The City also has an environmentally-preferable purchasing commitment, and seeks a package format to support the green expectations and initiatives of the City.

a) The City seeks and prefers submittals on 100% PCF paper, consistent with City policy and City environmental practices.  Such paper is available from Keeney’s Office Supply at 425-285-0541 or Complete Office Solutions at 206-628-0059.

b) Please do not use any plastic or vinyl binders or folders. The City prefers simple, stapled paper copies. If a binder or folder is essential due to the size of your submission, they are to be fully 100% recycled stock.  

Such binders are also available from Keeney’s Office Supply or Complete Office Solutions.

11.4 Proposal Documents
The required submittals for this RFP are attached in Table 5 below. Vendors must use these Attachments and no other proposal content will be considered for evaluation.  A template for each Attachment is provided in electronic format for Vendors to use.  Vendors must download, complete, and submit each Attachment in their proposal.  Vendors shall NOT re-create these Attachments, create their own Attachments, or edit the format of the Attachments (page sizing, font type, font size, color, etc.)  Any proposal that does not adhere to these requirements may be redacted or deemed non-responsive and rejected (for the specific sections where infractions are found or for the entire proposal).

a) Proposal Form:  Vendors must complete all information requested in the Proposal Form, including:
· Contact information for the Vendor.
· Scope of work
· Acknowledgement of all addenda.

· Acceptance of Terms and Conditions.

· Signature of the person authorized to contractually obligate the Vendor.

b) Vendor Questionnaire:  Submittal of the Vendor Questionnaire is mandatory.   The Vendor Questionnaire includes the Equal Benefits Compliance Declaration and City Non-Disclosure Request that will allow you to identify any items that you intend to mark as confidential.

c) Minimum Qualifications: This section is mandatory. The determination that you have achieved all the minimum qualifications may be made from this page alone; the RFP Coordinator is not obligated to check references or search other materials to make this decision.
d) Pricing Response:  This response is mandatory. Please provide pricing in accordance to the instructions listed in the Price Response document.
e) Execution Methodology: The purpose of the Execution Methodology is to establish a brief chronological roadmap of how Vendors plan to deliver the project’s Scope of Work.  The Execution Methodology must include a description of major milestones, activities, and deliverables along with associated sequencing, approximate schedules/durations, and means and methods being proposed. 
In order to minimize bias, the Execution Methodology MUST NOT contain any names that can be used to identify Vendors (such as company names, personnel names, project names, client names, or product names).  
An Execution Methodology template is provided as an attachment and must be used by all Vendors.  Vendors are NOT allowed to re-create, re-format, or modify the template (cannot alter font size, font type, font color; add colors, pictures, diagrams, etc.).  
The Execution Methodology must NOT exceed 2 pages (front side of page only).  
Proposals that fail to meet the above formatting requirements may be removed from the evaluation process and given a score of zero. The City also reserves the right, in its sole discretion, to redact portions of a submission to remove non-compliant information.  The Execution Methodology will become part of the final contract for the selected Vendor.
f) Risk Assessment:

The Risk Assessment is separated into two sections: Assessment of Controllable Risks and Assessment of Non-Controllable Risks.

· Assessment of Controllable Risks: Vendors must identify specific aspects of the Scope that they deem to be most critical for achieving a successful project outcome. In addition to identifying these aspects, Vendors must describe their planned action steps for achieving a successful outcome, including the specific operational approaches that will be employed to do so.  In other words, these aspects can be thought of as technical risks that Vendors are able to minimize based upon their technical expertise and past experience. Controllable risks should be listed in order of priority. 

· Assessment of Non-Controllable Risks:  Vendors must identify the risk items that have potential to impact to the project cost, schedule, scope, and/or quality.  Emphasis should be placed on risk items that are non-controllable by the Vendor, which may include, but are not limited to, risks causes by the City, the City‘s agents, partners, consultants representatives, third party stakeholders and authorities having jurisdiction (AHJs), concealed conditions, market conditions, and/or other unforeseen events that may impact the project.  In addition to identifying non-controllable risk items, Vendors are required to utilize their expertise to (a) identify the step-by-step action steps they will take to prevent each risk from impacting the project, (b) define the potential impacts to the project if the risk does occur, and (c) recommend a response plan if the risk does occur. Non-controllable risks should be listed in order of priority. 

In order to minimize bias, the Risk Assessment MUST NOT contain names that can be used to identify Vendor (such as company names, personnel names, project names, client names, or product names).  

Risk Assessment templates are provided as attachments and must be used by all Vendors.  Vendors are NOT allowed to re-create, re-format, or modify the template (cannot alter font size, font type, font color; add colors, pictures, diagrams, etc.).  

The Risk Assessment must NOT exceed 4 pages (front side of page only) (2 pages for Controllable Risks and 2 pages for Non-Controllable Risks).  

Proposals that fail to meet the above formatting requirements may be removed from the evaluation process and given a score of zero. The City also reserves the right, in its sole discretion, to redact portions of a submission to remove non-compliant information.  The Risk Assessment will become part of the final contract for the selected Vendor.

g) Value Assessment:  

Vendors shall identify options that are alternate to the base Scope of Work.  The Value Assessment is intended to allow Vendors to differentiate themselves based upon their expertise and ability to identify opportunities to improve project outcomes for the City.  Value Assessment items may include, but are not limited to, the following: scope additions, scope reductions, and/or scope alternates.  Value Assessment items should be listed in order of priority. 

During the Pre-Award Clarification Phase, the City will determine whether each Value Assessment item from the selected Vendor will be accepted or rejected.

In order to minimize bias, the Value Assessment MUST NOT contain names that can be used to identify Vendors (such as company names, personnel names, project names, client names, or product names).  

A Value Assessment template is provided as an attachment and must be used by all Vendors.  Vendors are NOT allowed to re-create, re-format, or modify the template (cannot alter font size, font type, font color; add colors, pictures, diagrams, etc.).  

The Value Assessment must NOT exceed 2 pages (front side of page only).  

Proposals that fail to meet the above formatting requirements may be removed from the evaluation process and given a score of zero. The City also reserves the right, in its sole discretion, to redact portions of a submission to remove non-compliant information.  The Value Assessment will become part of the final contract for the selected Vendor.

h)  Past Performance Surveys for Vendor Project Team:

Vendors shall prepare and submit Past Performance Surveys for their personnel who will fulfil each Vendor Project Team role specified below.  The City will analyze past performance surveys for each of the vendor project team personnel listed below.  These entities are the same as the Vendor Project Team (refer to o) Vendor Project Team for roles). 
For each of the vendor project team personnel, the Vendor shall prepare and collect Past Performance Surveys as outlined.  A maximum of Three (3) Past Performance Surveys may be submitted for each vendor project team personnel. 
i)  Past Performance Surveys for Software:

Vendors shall prepare and submit Past Performance Surveys for their Software Product itself.  The same instructions as listed above for Past Performance Surveys for Vendor Project Teams should be followed.
j) Functional Response:
The purpose of the Functional Response is to provide Vendors with an itemized view of the Scope of Work, along with definition of which items are  “Must have”, “Should have” or “Nice to have” designation.  Vendors are required to respond to the Functional Response by identifying whether their proposal includes each functional item.  Please refer to the ‘Vendor Instructions’ tab on the Functional Response documents for more information. 
Vendors are required to complete the table in the Response section by marking the appropriate column with an “X” to indicate how their software product meets each requirement:

· Out-of-the-Box: The base software contains these features/functions and can be immediately used upon initial software installation.

· Configurable: These features/functions are already developed and within the Vendor’s repertoire;  however, some amount of configuration will be required beyond initial installation (i.e., integration into the base software via plug-ins, add-ons, etc.) .  This configuration can be enabled by a non-developer.
· Customizable: These features/functions would need to be created via a dedicated programming/development effort in order to meet City Light’s needs.

· Not Available: These features/functions are not available or are not a good fit in the Vendor’s solution.
k) Technical Response:  

Vendors provide information about the environment the system requires or can accommodate.  Areas covered are Architecture, Security, SaaS and On-Premise.  
l) Vendor Project Team:

Vendors must identify the names of their vendor project team personnel.  City Light has designated the following vendor project team roles as being critical for this contract (please note that the job titles are generic and may not accurately reflect the specific job titles within each Vendor):

Project Manager: 

· Liaison with delivery heads to ensure timely and successful delivery of our solutions according to our needs and objectives.
· Works with Seattle IT Project Manager and City Light Project Manager to ensure the project stays on schedule, controls scope change, identifies and mitigates risk, assists with change management, project status and controls the budget. Sets the initial schedule working with Seattle IT and City Light. 
· Oversees the implementation process and manages the performance of the Vendor’s project team.
Technical Lead Specialist:  The individual who is responsible for learning and understanding the relevant City Light systems and can translate functional requirements into technical requirements. 

· Provide the focal point for securing and managing Vendor resources, developing strategies for knowledge transfer, performing scope and change management, and otherwise providing direction and support at the project level.
· Shares configuration knowledge and best practices with the project team. 

· Deploying and managing resources for data integration and product testing.

· Responsible for providing training materials for Information Technology. Onsite training is required. 
· Responsible for providing system documentation.

Solutions Lead / Business Process Architect:
· Responsible for complete solution implementation and execution from scoping, data workshops and assessment, integration and interfaces, validation & acceptance, cutover, production migration and support transition. 
· Responsible for providing training materials for end users.  Training to be provided on-site. 
Data Lead / Data Resourcing Specialist / Data Specialist / Technical Consultants:
· Responsible for data migration to vendor’s database.
· Implementing integrations with 3rd party systems.
· Responsible for providing end user documentation.
Subject Matter Experts:
Knowledge and experience in electric utility planning, design, and operation, especially distribution and substation functions.
Following contract award, the City expects these vendor project team personnel to act as the lead individuals responsible for the roles identified above.  The term “lead individual” is defined as the person who will devote the greatest time allocation to completing the day-to-day tasks, activities, and requirements associated with each role.  In other words, the “lead individuals” are expected to devote the greatest time commitment at the operational level (rather than an executive, partner, or other leadership staff that will be less directly involved in day-to-day operations). 

These vendor project team personnel cannot be removed or replaced without written approval by the City.

Vendors are encouraged to update and/or add roles to the above-listed individuals if they do not optimally represent the key roles and/or distinct technical competencies required for this RFP.  

The above-listed individuals are required to submit Past Performance Surveys and also participate in the Interview portion of the evaluation process, as described below. 

m) List of Subcontractors:

Vendors must list the subcontractors proposed as part of their project team.  If no subcontractors are proposed, this Attachment may be left blank.
n) Proposal Assumptions:

Vendors shall identify any assumptions that were made when preparing their proposal response.  This may include, but is not limited to, items that are considered to be “in” or “out” of scope, assumptions of the City‘s existing environment and capabilities, tasks/resources the City will be requested to provide, etc. This Form will NOT be evaluated.  It will only be viewed AFTER the evaluation process has been completed and the selected Vendor is notified.

TABLE 5 – MANDATORY SUBMITTALS 

Each complete proposal submittal to The City must contain the following:

	Section number
	Attachments
	Type of Submission
	Type of Evaluation
	Attachments

	a
	Proposal Form
	Mandatory
	Pass/Fail
	
[image: image10.emf]Proposal Form.docx



	b
	Vendor Questionnaire
	Mandatory
	Pass/Fail
	
[image: image11.emf]VendorQuestionnaire .docx



	c
	Minimum Qualifications
	Mandatory
	Pass/Fail
	
[image: image12.emf]Minimum  Qualifications.doc



	d
	Pricing Response
	Mandatory
	Weighted
	
[image: image13.emf]Pricing Response  PTCA.xlsx



	e
	Execution Methodology
	Mandatory
	Weighted
	
[image: image14.emf]Execution  Methodology.docx



	f
	Risk Assessment
	Mandatory
	Weighted
	
[image: image15.emf]Risk  Assessment.docx



	g
	Value Assessment
	Mandatory
	Weighted
	
[image: image16.emf]Value  Assessment.docx



	h
	Past Performance Surveys for Technical Project Team
	Mandatory
	Weighted
	
[image: image17.emf]Past Performance  Survey for Technical Project Teams.docx



	j
	Past Performance Surveys for Software 
	Mandatory
	Weighted
	
[image: image18.emf]Past Performance  Survey for Software.docx



	k
	Functional Response
	Mandatory
	Not Weighted
	
[image: image19.emf]PTCA Functional  Response - Disposal Tracking.xlsx



 EMBED Excel.Sheet.12  [image: image20.emf]PTCA Functional  Response - Test Tracking & Condition Assessment.xlsx



	k
	Technical Response
	Mandatory
	Not Weighted
	
[image: image21.emf]Technical  Response.xlsx



	l
	Vendor Project Team
	Mandatory
	Not Weighted
	
[image: image22.emf]Vendor Project  Team.docx



	m
	List of Subcontractors
	Mandatory
	Not Weighted
	
[image: image23.emf]List of  Subcontractors.docx



	n
	Proposal Assumptions
	Mandatory
	Not Weighted
	
[image: image24.emf]Proposal  Assumptions.docx




12. SELECTION PHASE: EVALUATION PROCEDURES
This section provides a description of the evaluation procedures that will be used.

12.1. Overview
The City will select the Vendor that, in the sole judgment of The City, best meets the RFP requirements. The City reserves the right to clarify, negotiate, or seek additional information, on any Proposal.

12.2. Evaluation Summary
Round 1 – Minimum Qualifications and Responsiveness:  City Purchasing shall first review submittals for initial decisions on responsiveness and responsibility.  Those found responsive and responsible based on this initial review shall proceed to Round 2.  The Vendor Questionnaire, Equal Benefits and, Minimum Qualifications will also be screened in this Round to determine vendor responsiveness.
Round 2 – Competitive Screen:  The City will review all proposals that have been brought forward after the previous Rounds. The Team will score proposals based upon a limited set of criteria, to determine which proposals are within a competitive range and merit proceeding forward to full scoring.
The City will evaluate proposals using the criteria below. Proposals will be evaluated and scored, the City will decide whether to move forward with Hosted Solutions, Non-Hosted Solutions, or both, as determined to be in the best interest of the City.  Those proposals that cluster within a competitive range, in the opinion of the evaluation team, shall be added to the shortlist and continue to the next round.
TABLE 6 – EVALUATION CRITERIA POINTS FOR ROUND 3
	Evaluation Category
	Maximum Points

	Proposal Form
	Pass/Fail

	Vendor Questionnaire
	Pass/Fail

	Security Response
	Pass/Fail

	Minimum Qualifications
	Pass/Fail

	Pricing Response
	10

	Execution Methodology
	05

	Risk Assessment
	20

	Value Assessment
	20

	Past Performance Surveys (all Vendor Project Team Personnel and Software)
	05

	Maximum Total Points Possible:
	60 out of 100


Round 3 – Shortlist for interviews and software verifications.  The City will Interview vendors that successfully pass through Rounds 1 and 2. The process that The City is expected to follow to shortlist proposals prior to interviews is outlined below.
TABLE 7– EVALUATION CRITERIA POINTS FOR ROUND 3
	Evaluation Category
	Maximum Points

	Interviews of Vendor Project Team Personnel (short-listed, if necessary)
	20

	Software Verifications
	20



	Maximum Total Points Possible:
	40 out of 100


Interviews  

The City will conduct interviews with each of the Vendors.  The City may shortlist Vendors prior to the Interview stage based upon the shortlisting procedures described below. Only the Project Manager, Technical Lead Specialist/ Solutions Lead / Business Process Architect, and Data Lead / Data Resourcing Specialist / Data Specialist / Technical Consultants will be interviewed. The City may also request to interview additional personnel at their sole discretion.

Refer to 11.4.l  for a list of potential roles.
The individuals that will be interviewed must be the same person that is identified in the Vendors’ Proposal.    Substitutes or proxies due to special circumstances may be request and are approved or denied at the sole discression of the City. It is preferred that the interviews are conducted in person but the City will allow for phone or electronic interviews but are not responsible for technical issues that may impact Vendor’s session. Please notify the City with as much advance notice as possible).  Individuals who fail to attend or complete the interview will be given a score of zero, which may jeopardize the Vendor’s competitiveness.

Interviews are expected to last approximately 20-30 minutes per individual. The City will interview individuals separately.  No other individuals (from the Vendor’s organization) will be allowed to sit in or participate during the interview session.  Interviewees may not bring notes, handouts, or other marketing materials unless specifically requested by the City.

Software Verifications (Demonstration)

The objective of the Software Verification is to view an installed and operational software product that is currently in use by another similar client organization.  Prior to the Software Verifications, the City will provide a script to shortlisted Vendors.  The script will define the content of the Software Verifications and list the specific functionality of the Software Product that is to be demonstrated. This is NOT intended to be a detailed or technical demonstration, but rather an overview of core functions of the Software Product. More detailed demonstration sessions may occur during the Pre-Award Clarification Phase with the selected Vendor.

The requirements of the Software Verifications are as follows:

· Vendors must utilize an existing Software Product that is currently in use by at least one (1) similar client organization. The City’s intent is to view an existing and in-operation Software Product rather than a demonstration product or other “sandbox” system.

· Vendors must coordinate remote viewing access to the existing Software Product in real time (virtual access via videoconference platform such as Skype, Lync, AdobeConnect, WebEx, GoToMeeting, etc.).  The similar client must be equipped with a webcam and microphone to allow them to interact with The City’s evaluation committee. (The Software Product may be shown with “dummy data” if the similar client organization has any confidentiality concerns.)

· Vendors must arrange for representatives at the similar client organization to participate in the Software Verification.  Ideally, the representatives from this similar client organization will follow The City’s script and demonstrate the required functions of the Software Product.  Vendors who make these arrangements with their current similar client organization will be evaluated more favorably than those who simply have their own representative demonstrate their Software Product.

· Vendors are allowed to have their own representatives on-site with their similar client organization for the purpose of facilitating the Software Verification.

· Software Verifications will occur in parallel with the Interviews.  The vendor project team personnel who participated in the Interviews are allowed to be present during Software Verifications for the purpose of facilitating the demonstration and providing supplementary commentary.

· The Software Verification shall not exceed one and two (2) hours.
NOTE: City Light reserves the right to provide a data sample to be used during the Software Verification process. This would require a signed Non-Disclosure Agreement (see section 7, Obtaining High Security RFP Specification Materials).
12.3. Cost Reasonableness Check 
The Procurement Officer will perform a cost reasonableness check of the selected Vendor in the following manner:

· The City reserves the right to first consider proposals that are within 10% or less of the stated budget.

· If all proposals are over budget, The City reserves the right to invite the most cost-effective proposals, in order of cost or qualifications, to the Pre-Award Clarification Period.  In this situation, The City may also identify appropriate modifications to the scope or cancel the procurement.
12.4. Repeat of Evaluation Steps
If no Vendor is selected at the conclusion of all the steps, The City may return to any step in the process to repeat the evaluation with those proposals that were active at that step in the process.  In such event, The City shall then sequentially step through all remaining steps as if conducting a new evaluation process. The City reserves the right to terminate the process if it decides no proposals meet its requirements.
12.5. Points of Clarification
Throughout the evaluation process, The City reserves the right to seek clarifications from any Vendor.

12.6. Award Criteria in the Event of a Tie
In the event that two or more Vendors receive the same Total Score, the contract will be awarded to that Vendor whose response indicates the ability to provide the best overall service and benefit to The City.

13. PRE-AWARD CLARIFICATION PHASE:

13.1 Overview
The Pre-Award Clarification Phase will occur prior to contract award.  This is not a negotiation period.  The intent of this phase is to allow the selected Vendor an opportunity to clarify their proposal, scope items, project risk factors, and value items.  The selected Vendor’s execution methodology, means and methods, sequencing of activities, and proposed milestone schedule will also be clarified.  The selected Vendor will also have the opportunity to identify specific client action items that would be requested from The City throughout the project duration. 

13.2 Required Activities / Deliverables
The Vendor will be required to plan the project in detail.  The Vendor will be required to perform the following (including, but not limited to):

· Clarify the Cost Proposal

· Provide a detailed cost breakdown (major areas, phases, etc.)

· Clarify any ‘big-ticket’ items

· Ensure the cost is inclusive of all scope requirements

· Clarify all value added options

· Create a Schedule of Requested Owner Activities and Resources

· Prepare a schedule that lists the activities, actions, or decisions needed from The City
· Include specific due dates that The City-provided items are needed

· Identify the specific individuals within The City who are responsible for (and agreed to) the items.

· Create an overall Project Milestone Schedule

· Prepare a milestone schedule of the project, including all major milestones, phases, activities, and associated sequencing. 

· If requested, prepare (or provide a plan to prepare) a detailed operational schedule

· Align Expectations

· Coordinate with all critical parties (subcontractors, suppliers, etc.)

· Provide a complete list of all proposal assumptions (with associated impacts)

· Identify any potential ‘deal breakers’

· Identify what is included and excluded in the proposal from a scope perspective

· Identify the roles and responsibilities of The City or The City personnel

· Review any unique technical requirements with The City
· Review statements made during interviews

· Revisit the sites to do any additional investigating

· Provide All Documentation

· Acceptance of contract terms and conditions

· Provide a detailed execution methodology, including the specific means and methods that will be utilized to deliver critical aspects of the scope. 

· Provide a detailed safety plan (as needed)

· Provide a detailed staffing plan

· Risk Mitigation Plan

· Identify all risks or activities not controlled by the Vendor and strategies to mitigate the risks

· Define potential cost, schedule, and quality impacts of non-controllable risks

· Identify how unforeseen risks will be managed and documented

· Post-Award Performance Metrics

· Clearly define the metrics that would demonstrate that The City’s project outcomes have been successfully delivered. 

· Identify how the Vendor will track and document their performance

· Provide a performance metric report that will be used throughout the project

· Identify how The City will document this service as a success

· Review the Weekly Risk Report document.

· Clarify questions and concerns identified by The City
13.3 Clarification Meetings 
The selected Vendor will be required to conduct and participate in several meetings throughout the Pre-Award Clarification Phase.  At a minimum, The City will expect:

· Kickoff Meeting

The City will require the Vendor to conduct a kickoff meeting at the beginning of the Pre-Award Clarification Phase. The Vendor will lead the kickoff meeting and is expected to be prepared to present the following information:
· Description of their plan for project execution (including specific means and methods of critical activities)

· High level schedule for service delivery 

· Address any major concerns provided by The City
· Identify and address any major deal breakers

· Address all scope assumptions

· Identify major risks to the project (focusing on risks that the Vendor does not directly control) and the associated risk mitigation strategy. Clearly identify any information or actions needed from The City to support successful service delivery.

· Propose a meeting schedule for items that must be reviewed in detail and resolved during the Pre-Award Clarification Phase.

· Weekly Clarification Check-Points

The selected Vendor will provide a formal update of Clarification status, including associated written documentation, each week during the Pre-Award Clarification phase. 

· Summary Meeting 

The selected Vendor will be required to hold a final summary meeting at the end of the Pre-Award Clarification Phase.  This meeting is to present a summary of the final details that were discussed and resolved during the Pre-Award Clarification Phase.  This meeting is not a question-and-answer meeting.  The Vendor will lead the meeting to present the entire Proposal, execution methodology, and identified risks and mitigation plans.
13.4 Clarification Document 
The potential best value Vendor will be required to submit a Clarification Document that will contain (at a minimum) the information outlined in the previous section.  This document will only be prepared by the Vendor that is invited to the Pre-Award Clarification Phase.  Any invitation will not constitute a legally binding offer to enter into a contract on the part of the City to the Vendor.

13.5 Negotiation Period   
The City reserves the right to negotiate with the selected Vendor during the Pre-Award Clarification Phase.  This may include, but is not limited to, modifying the scope of the service (time, cost, quality, expectations, etc.)  Any negotiations will not constitute a legally binding offer to enter into a contract on the part of the City or the Vendor.

14. AWARD AND CONTRACT EXECUTION INSTRUCTIONS:

14.1 Notification of Intent to Award
The City RFP Coordinator intends to provide written notice of the intention to award in a timely manner and to all Vendors responding to the Solicitation.  Please note, however, that there are time limits on protests to bid results, and Vendors have final responsibility to learn of results in sufficient time for such protests to be filed in a timely manner. No action of the City other than a written notice from the Procurement Officer to the Vendor, advising acceptance of the proposal and the City’s intent to enter into an Agreement, shall constitute acceptance of the proposal.

14.2 Failure to Enter into an Agreement 
At any time during the Pre-Award Clarification Phase, if the City is not satisfied with the progress being made by the invited Vendor, the City may terminate the Pre-Award Clarification Phase activities and then commence or resume a new Pre-Award Clarification Phase with the next highest rated Vendor.  If the Vendor and the City fail to agree to terms, or fail to execute a contract, the City may commence a new Pre-Award Clarification Phase with the next highest rated Vendor.  There will be no legally binding relationship created with any Vendor prior to the execution of a written agreement. Any Vendor’s proposal, terminated in accordance with this article, is removed from further participation in this Request for Proposal. New Pre-Award Clarification Phases with next highest rated Vendors thereafter are also extended this right. 
14.3 Protests and Complaints
The City has rules to govern the rights and obligations of interested parties that desire to submit a complaint or protest to this RFP process.  Please see the City website at http://www.seattle.gov/City-purchasing-and-contracting/solicitation-and-selection-protest-protocols  for these rules.  Interested parties have the obligation to be aware of and understand these rules, and to seek clarification as necessary from the City.

14.4 Limited Debriefs to Vendors
The City issues results and award decisions to all Vendors.  A debriefing will be provided to all Vendors once the contract award has been issued. The intent of the debriefing will be to provide feedback on Vendor proposals, including specific feedback on individual evaluation criteria.  The debriefing will not reveal the identities or content between competing Vendors.  The purpose of the debriefing is to provide Vendors with feedback and to work towards continuous improvement of proposal practices.

14.5 Instructions to the Apparently Successful Vendor(s)
The Apparently Successful Vendor(s) will receive an Intention to Award Letter from the RFP Coordinator after award decisions are made by the City.  The Letter will include instructions for final submittals that are due prior to execution of the contract or Purchase Order.

If the Vendor requested exceptions per the instructions (Section 6), the City will review and select those the City is willing to accept.  There will be no discussion on exceptions.

After the City reviews exceptions, the City may identify proposal elements that require further discussion in order to align the proposal and contract fully with City business needs before finalizing the agreement.  If so, the City will initiate the discussion and the Vendor is to be prepared to respond quickly in City discussions.  The City has provided no more than 15 calendar days to finalize such discussions. If mutual agreement requires more than 15 calendar days, the City may terminate negotiations, reject the Vendor and may disqualify the Vendor from future submittals for these same products/services, and continue to the next highest ranked Proposal, at the sole discretion of the City.  The City will send a final agreement package to the Vendor for signature.

Once the City has finalized and issued the contract for signature, the Vendor must execute the contract and provide all requested documents within ten (10) business days.  This includes attaining a Seattle Business License, payment of associated taxes due, and providing proof of insurance.  If the Vendor fails to execute the contract with all documents within the ten (10) day time frame, the City may cancel the award and proceed to the next ranked Vendor, or cancel or reissue this solicitation.

Cancellation of an award for failure to execute the Contract as attached may result in Vendor disqualification for future solicitations for this same or similar product/service.
14.6 Checklist of Final Submittals Prior to Award
The Vendor(s) should anticipate that the Letter will require at least the following.  Vendors are encouraged to prepare these documents as soon as possible, to eliminate risks of late compliance.

· Ensure Seattle Business License is current and all taxes due have been paid.

· Ensure the company has a current State of Washington Business License.

· Supply Evidence of Insurance to the City Insurance Broker if applicable

· Special Licenses (if any)

· Proof of certified reseller status (if applicable)

· Contract Bond (if applicable)

· Supply a Taxpayer Identification Number and W-9 Form 

14.7 Taxpayer Identification Number and W-9
Unless the apparently successful Vendor has already submitted a fully executed Taxpayer Identification Number and Certification Request Form (W-9) to the City, the apparently successful Vendor must execute and submit this form prior to the contract execution date.  


[image: image25.emf]W-9 2017.pdf


14.8 Attachments

Insurance Requirements


[image: image26.emf]Insurance  Form_5_2015.doc


Sample Contract & Terms and Conditions 
   
[image: image27.emf]Sample Terms.docx


Informational or Supporting Documents
Prior to the release of this RFP, City Light had released a Request for Information (RFI) on February 1, 2018.  The primary purpose of that RFI was to gather additional information so we could incorporate that learning into the final draft of this RFP.  Many questions that you may have about this RFP may have been answered previously in questions submitted prior to the pre-proposal or during the pre-bid conference, or as responses to the RFI itself.

RFI Document and Amendment

[image: image28.emf]PCTA RFI  #SCL-20556.docx



 EMBED AcroExch.Document.DC  [image: image29.emf]PCTA RFI #SCL-20556  AMENDMENT ONE.pdf


RFI Q & A

[image: image30.emf]RFI #SCL-20556 PC  QUESTIONS AND ANSWERS (002).docx


15. POST-AWARD PERFORMANCE METRICS:
15.1 Overview of Post-Award Performance Metrics: Weekly Risk Reporting System
The Weekly Risk Report system is a tool for The City in analyzing the performance of the Vendor based on risk. The selected Vendor will require to prepare and submit Weekly Risk Reports. These reports are a tool for The City in analyzing changes/deviations that may occur throughout an awarded project.  Note: these reports do not substitute or eliminate weekly progress reports or any other traditional reporting systems or meetings that the Vendor may perform.  
15.2 Definition of a Risk
A risk is defined as anything that impacts (or may potentially impact) the original awarded contract cost, schedule, scope, or quality.  A risk may also be thought of as a potential ‘change’ or ‘deviation’ in the contract award.  This includes deviations that are caused by:
· Vendor (or entities contracted by the Vendor)

· Owner (scope changes or client-caused deviations)

· Third Parties (which are not hired or contracted by the Vendor)

· Unforeseen Conditions 

15.3 Template
The Weekly Risk Report is an MS Excel spreadsheet file.  A template shall be provided by The City and must be used.  Vendor is not permitted to recreate or modify this template in any way.  The City will assist the Vendor in setting up this spreadsheet but it is the Vendor’s responsibility to complete and submit these reports as required.
15.4 Saving the File
The Weekly Risk Report must be saved in a unique manner to allow The City to analyze the reports from all ongoing projects.  The Vendor must save each report using the date and name of the project given by The City in the following format: YYMMDD_Project ID_Project Name.   For example, if you are completing a Weekly Risk Report for the ‘Polk Project’ (that had an RFP# 56789 for the week ending Friday, March 1, 2016, the excel spreadsheet should be saved as the file name: ’160301_56789_Polk Project’).
15.5 Submission Requirements
The Weekly Risk Report must be prepared and submitted by the selected Vendor.  The report is due every week (Friday by 5pm) once the project is awarded, and must be submitted every week until the project is 100% complete and the Vendor has received final payment (note: substantial completion does not constitute 100% completion).  The report must be emailed to The City’s Compliance Officer and The City’s Project Manager. The City may also identify additional individuals that should also receive the reports.

Failure to submit Weekly Risk Reports will result in progress payments being withheld from the Vendor until such time that the Weekly Reports are submitted in a timely and accurate manner.
15.6 Completing the Report
When the Vendor encounters or identifies a new or potential deviation (to cost or schedule), they must identify it in the report, along with a short and concise description of the deviation, reasons why the deviation occurred, and a plan/strategy to mitigate the deviation.  Each deviation must have an estimated impact to the awarded cost or awarded schedule. These columns cannot be left blank (nor include verbiage such as: n/a, unknown, tbd, etc.).  The Vendor should provide their best estimate of the impact, with the understanding that the impact can be adjusted in later reports.
15.7 Accuracy of the Report
The City will review and analyze each Weekly Report for accuracy, conformance to format requirements, and timely submittals.  The City shall withhold progress payments for missing or substantially inaccurate reports. At the end of the project, The City may consider the accuracy and timeliness of the reports when making the final closeout rating of the Vendor and the Vendor’s team.  These ratings may be used and considered during competition on future projects.
15.8 Close Out Performance Evaluations
The City will evaluate their overall satisfaction with the awarded Vendor’s performance.  Close Out Performance Evaluations will include, but are not limited to, an assessment of: overall quality, ability to manage the service, ability to minimize complaints, ability to minimize The City efforts, ability to minimize service delays, ability to minimize cost increases, and submission of accurate and timely Weekly Risk Reports.

The Close Out Performance Evaluations will be used to update the Past Performance Survey scores for the awarded Vendor’s Project Team and Software Product.

The City may choose to provide updated Past Performance Surveys for each phase of this contract, including, but not limited to:

· The initial Discovery and Implementation Phase(s)

· Annual Performance Reviews

· Close Out at the end of the full contract term

End of RFP

� As part of the overall project, City Light will be performing a data synchronization of the associated data that currently resides in multiple data stores to restore and ensure the ongoing integrity of our data, establishing a unified baseline data set for our critical electrical assets (a ‘single version of the truth’) prior to integration into the New System.  It is expected the New System will assist in retaining data integrity going forward.
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I) COMPANY AND CONTACT INFORMATION



		Name of Vendor:

		







(Submit a certificate, copy of web-page, or other documentation from the Secretary of State in which you incorporated that shows your legal name as a company.  Many companies use a “Doing Business As” name, or a nickname in their daily business.  However, the City requires the legal name of your company, as it is legally registered.  When preparing all forms below, be sure to use the proper company legal name. Your company’s legal name can be verified through the State Corporation Commission in the state in which you were established, which is often located within the Secretary of State’s Office for each state.  http://www.coordinatedlegal.com/SecretaryOfState.html)



If you would like to propose BOTH solutions (onsite AND hosted), you must submit two separate proposals 





Contact Information – Individual with authority to contractually obligate the Vendor:



		Name

		



		Title

		



		Email

		



		Telephone

		



		Fax

		



		Address

		







Contact Information – Individual that can be contacted for clarification on this proposal:



		Name

		



		Title

		



		Email

		



		Telephone

		



		Fax

		







II) SCOPE OF WORK (COMPONENT WISE)

Vendor must check the box for the component(s) they are submitting the proposal for. If the Vendor choses to submit proposal for both the components, separate pricing should be submitted for each component. 



		Component A

		Component B

		Component A & B 



		

		

		







III) ADDENDA ACKNOWLEDGEMENT

Vendor acknowledges receipt of the following addenda, and has incorporated the requirements of such addenda into the proposal:

(List all addenda dates issued for this RFP and initial)



		No.  

		Date/Initials 

		

		No. 

		Date/Initials 



		No.  

		Date/Initials 

		

		No. 

		Date/Initials 







IV) ACCEPTANCE OF TERMS AND CONDITIONS 

		The Vendor accepts The City’s Terms and Conditions as stated in this RFP*

		

		True | False







(If you answer ‘True’, the Vendor confirms the acceptance of the City Contract (including Terms & Conditions), and represents complete review as needed by the Vendor.  If the Vendor has a legal office that must review contract prior to signature, the Vendor must clearly confirm that such review is complete. If the Vendor answers ‘False’, and desires exceptions to the City Contract, attach the City Contract that shows the alternative contract language (print out a version with your suggested new language clearly displayed in a track changes mode). You must provide the alternative language, and not simply list an exception you wish to discuss. You may attach a narrative of why each change is to the benefit of the City and any financial impact.  Also attach any licensing or maintenance agreement supplements. 



[bookmark: _GoBack]As stated earlier in the RFP instructions, the City will not allow a Best and Final Offer. The City will review the proposed language and will thereupon either accept or reject the language.  The City will then issue a contract for signature reflecting City decisions.  Any exceptions or licensing and maintenance agreements that are unacceptable to the City may be grounds for rejection of the proposal.)



V) SIGNATURE

This proposal must be signed by the person authorized to contractually obligate the Vendor.



		

Printed Name

		

__________________________________________________________________________________



		

Signature

		

__________________________________________________________________________________



		

Date Signed

		

___________________________________________________________________________________












		[bookmark: _Toc476779428][bookmark: _Toc476826938]RISK ASSESSMENT (CONTROLLABLE) - RFP-SCL-4511







		This template must be used.  Modifications to the format of this template may result in disqualification (i.e. altering font size, altering font type, adding colors, adding pictures, etc.).  Do not list any names or information that can be used to identify the Vendor’s identity. 



You may copy/paste to add or delete individual Risk items, but do not exceed the specified page limits.  



Please use the following format:

· Risk #  – Title of the Risk (critical aspect of the scope)

· Why is it a Risk? – A brief description of why the risk is critical a successful project outcome.

· Solution – describe all of the following: (a) action steps that will be taken to successfully execute this aspect of the scope, and (b) technical expertise/experience to ensure the proposed action steps will fulfil the Scope of Work.



Bullet points may be useful for listing recommended action steps. 



(2 pages maximum)

(You may delete all of these instructions)







SECTION 1 – ASSESSMENT OF CONTROLLABLE RISKS 



		Risk 1:  

		



		Why is it a Risk?  

		



		Solution:  

		







		Risk 2:  

		



		Why is it a Risk?  

		



		Solution:  

		







		Risk 3:  

		



		Why is it a Risk?  

		



		Solution:  

		







		Risk 4:  

		



		Why is it a Risk?  

		



		Solution:  

		







		Risk 5:  

		



		Why is it a Risk?  

		



		Solution:  

		











		[bookmark: _Toc476779429][bookmark: _Toc476826939]RISK ASSESSMENT (NON-CONTROLLABLE) - RFP-SCL-4511







		This template must be used.  Modifications to the format of this template may result in disqualification (i.e. altering font size, altering font type, adding colors, adding pictures, etc.).  Do not list any names or information that can be used to identify the Vendor’s identity.



You may copy/paste to add or delete individual Risk items, but do not exceed the specified page limits.  



Please use the following format:

· Risk #  – Title of the Risk item

· Why is it a Risk? – A brief description of how the risk may impact the project (cost/schedule/scope/quality).

· Solution – include all of the following: (a) action steps to prevent the risk from occurring, (b) definition of potential impacts to project cost/schedule/scope/quality if the risk does occur, and (c) recommended response plan if the risk does occur.  



Bullet points may be useful for listing recommended action steps. 



(2 pages maximum)

(You may delete all of these instructions) 







SECTION 2 – ASSESSMENT OF NON-CONTROLLABLE RISKS



		Risk 1:  

		



		Why is it a Risk?  

		



		Solution:  

		







		Risk 2:  

		



		Why is it a Risk?  

		



		Solution:  

		







		Risk 3:  

		



		Why is it a Risk?  

		



		Solution:  

		







		Risk 4:  

		



		Why is it a Risk?  

		



		Solution:  

		







		Risk 5:  

		



		Why is it a Risk?  

		



		Solution:  

		











2




Vendor Instructions

		Function Identifier		Internal designation for each requirement

		Work Groups  		Work Groups affected by this requirement

		Requirements Description		Description of the requirement

		Designation

		Must Have (1)		This requirement is essential to City Light.  If not provided,  there must be a reasonable work around or custom code solution. 

		Should Have (2)		The requirement add signifcant value to City Light's operations, but not required.

		Nice to Have (3)		The requirement adds value to City Light's operations, but not required.

		No answer in this worksheet will disqualify any vendor from consideration.  Responses will be evaluated and scored, with weighting emphasized toward 'Must Have' features/functions.

Vendors are to complete the table in the Requirements section by marking the appropriate column with an “X” to indicate how their software product meets each requirement:

		Vendor Response

		Out-of-the-Box		The base software contains these features/functions and can be immediately used upon initial software installation.

		Configurable		These features/functions are already developed and within the Vendor’s repertoire;  however, some amount of configuration will be required beyond initial installation (i.e., integration into the base software via plug-ins, add-ons, etc.).  This configuration can be enabled by a non-developer.

		Customizable		These features/functions would need to be created via a dedicated programming/development effort in order to meet City Light’s needs. 

		Not Available		These features/functions are not available or are not a good fit in the Vendor’s solution.



PCB Tracking and Condition Assessment Project
Business Requirements for Component (B) Test Tracking and Condition Assessment	


Page &P of &N		RFP# 4511




(B) TT&CA Requirements

		 		PCB Management Program		Superfund Program		Spill Response Program		Public Information		Warehouse		Toxics/Salvage		Transformer Shops		Looped Radial Crews		Network Crews/Coordination		Civil Crews		Substations and Switching		Network Engineering		Distribution Engineering		Transmission Engineering		Substation Engineering		Transmission & Distribution Planning		Generations Engineering		Generation Operations		Asset Management PMO		Network GIS		Looped Radial GIS		Asset Data Services		Large Projects		Standards		Material Control		System Control Center		Business Response
for Component B:
Test Tracking &
Condition Assessment		Designation:
Must Have (1)
Should Have (2)
Nice to Have (3)		Out-of-the-Box Functionality		Configurable		Customizable		Not Available

		Function Identifier		Work Groups																																																				Requirement Description		Designation		Vendor Response

		General (B) - 001		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü				ü		ü				Ability to act as a database for test results.		1

		General (B) - 002		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü				ü		ü				Ability to maintain a two-way interface with the asset management system of record for assets being tracked.		1

		General (B) - 003		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü				ü		ü				Ability to link tracked data with SCL equipment inventory systems without redundant entry of common fields in related systems of record (WAMS, Asset Suite, GIS mapping applications).		1

		General (B) - 004		ü						ü		ü		ü		ü				ü		ü				ü		ü				ü		ü		ü				ü		ü				ü				ü				ü		Ability to store historical data points.		1

		General (B) - 005																																												ü						ü				Ability to support referential integrity internal to the dataset.		1

		General (B) - 006		ü		ü		ü		ü		ü		ü		ü				ü						ü		ü		ü		ü		ü		ü				ü		ü				ü				ü		ü				Ability to provide a configurable user interface.		3

		General (B) - 007		ü						ü				ü		ü				ü		ü						ü				ü		ü		ü										ü										Ability to upload documents in mutiple formats.		1

		General (B) - 008		ü						ü		ü		ü		ü				ü		ü				ü		ü				ü		ü		ü				ü		ü				ü								ü		Ability to provide user-friendly lookup of current and past test results.		1

		General (B) - 009		ü												ü				ü		ü										ü										ü				ü										Ability to manually enter test results and test sample collection details from tests performed in-house.		1

		General (B) - 010		ü												ü				ü		ü										ü										ü				ü										Ability to easily upload test result data from commonly used test equipment or analytic labs.		1

		General (B) - 011		ü												ü				ü														ü												ü										Ability to customize upload of test results from test equipment.		2

		General (B) - 012		ü												ü				ü														ü												ü										Ability to customize upload of test results from analytic labs.		2

		General (B) - 013														ü				ü												ü		ü												ü										Ability to manually enter visual inspection data.		1

		General (B) - 014																		ü						ü		ü				ü		ü		ü				ü						ü										Abilty to accurately calculate health index scores based on detailed analysis of common test results.  This will be used to inform estimating % remaining life.		1

		General (B) - 015																		ü						ü		ü						ü						ü						ü										Ability to store comparative analyses of condition assessment data.		1

		General (B) - 016		ü				ü												ü														ü												ü										Ability for staff to access data in the field via a tablet device. 		3

		General (B) - 017												ü						ü						ü								ü												ü										Ability to load (convert) data from multiple data sources.		1

		General (B) - 018		ü												ü				ü						ü		ü				ü		ü		ü				ü		ü				ü										Ability to store test results containing varying numbers of significant digits.		1

		General (B) - 019																																ü												ü										Ability to conform to industry standard data model, e.g., Common Information Model (CIM).		3

		General (B) - 020																								ü		ü				ü		ü		ü				ü						ü										Ability to conform to CEATI or other industry-standard best practices for condition assessment scoring.		2

																																																								Functionality

		Functionality (B) - 001		ü						ü				ü		ü				ü						ü								ü												ü						ü				Ability for software to be highly adaptive, modular, extensible, and flexible.		1

		Functionality (B) - 002		ü						ü																								ü						ü						ü										Ability to export to and interface with third party graphics and analytical packages such as Tableau.		1

		Functionality (B) - 003		ü						ü										ü						ü								ü						ü						ü										Ability for users to pick and pull data fields for reports or analyses.		1

		Functionality (B) - 004		ü						ü		ü		ü		ü				ü						ü								ü						ü		ü				ü						ü				Ability to search for and enter data by using a configurable list of values, whether by drop-down menu or other intuitive tool.		1

		Functionality (B) - 005		ü		ü		ü		ü				ü		ü				ü														ü						ü						ü						ü				Ability to sort inventory items according to user-specified attributes or sets of attributes (status, test results, location, etc.) and print list of results to a file and/or printer.		1

		Functionality (B) - 006		ü		ü		ü		ü		ü		ü		ü				ü						ü		ü		ü		ü		ü		ü				ü		ü				ü				ü		ü				Ability to accommodate simultaneous viewing of multiple data points in the user interface.		1

		Functionality (B) - 007		ü		ü		ü		ü		ü		ü		ü				ü						ü		ü		ü		ü		ü		ü				ü		ü				ü				ü		ü				Ability to minimize the number of clicks between most commonly used functions in the user interface.		1

		Functionality (B) - 008		ü		ü		ü		ü		ü		ü		ü				ü						ü		ü		ü		ü		ü		ü				ü		ü				ü				ü		ü				Ability to facilitate user-initiated drill down in the user interface.		1

		Functionality (B) - 009		ü		ü		ü		ü		ü		ü		ü				ü						ü		ü		ü		ü		ü		ü				ü		ü				ü				ü		ü				Ability to provide easy navigation in the user interface between sequential screens viewed.		1

		Functionality (B) - 010		ü		ü		ü		ü				ü		ü				ü						ü								ü								ü				ü						ü				Ability to provide concurrent access to saved data to all users.		1

		Functionality (B) - 011		ü						ü				ü		ü				ü						ü								ü								ü				ü						ü				Ability to define multiple user roles and security levels.		1

		Functionality (B) - 012		ü		ü		ü		ü				ü		ü				ü														ü						ü						ü						ü				Ability to assign read-only access to authorized persons throughout the utility.		1

		Functionality (B) - 013		ü										ü						ü														ü								ü				ü						ü				Ability to assign read-write access to authorized persons only.		1

		Functionality (B) - 014		ü																ü														ü												ü						ü				Ability to assign rights at a granular level.		1

		Functionality (B) - 015		ü																ü														ü												ü						ü				Ability to assign administrative rights.		1

		Functionality (B) - 016		ü						ü				ü		ü				ü						ü								ü												ü						ü				Ability to add additional data attribute fields beyond those specified in this RFP.		1

		Functionality (B) - 017		ü						ü				ü		ü				ü						ü								ü												ü						ü				Ability to view reports and export to common file formats, including .pdf, .xlsx, .csv, .xml.		1

		Functionality (B) - 018		ü										ü						ü														ü								ü				ü						ü				Ability to provide write access to data during normal business hours at a minimum.		1

		Functionality (B) - 019		ü		ü		ü		ü				ü		ü				ü														ü						ü						ü						ü				Ability to provide read access to data during normal business hours at a minimum.		1

		Functionality (B) - 020		ü						ü																								ü												ü										Ability for user to customize displays and graphs.		2

		Functionality (B) - 021		ü						ü																ü								ü												ü						ü				Ability to create ad hoc reports.		2

		Functionality (B) - 022		ü										ü																				ü												ü						ü				Ability to configure lists of values for most attributes.		1

		Functionality (B) - 023		ü																																										ü										Ability to configure dashboards.		2

		Functionality (B) - 024		ü										ü																																ü						ü				Provision of data dictionaries for database headers and variables.		1

		Functionality (B) - 025		ü										ü		ü				ü																										ü						ü				Ability to easily make corrections to data.		1

		Functionality (B) - 026		ü										ü		ü				ü																										ü						ü				Ability to provide user-friendly error messages during data entry.		1

		Functionality (B) - 027		ü																																										ü						ü				Ability to configure audit trail tracking including username, timestamp, etc., and at the attribute level.		1

		Functionality (B) - 028		ü						ü																ü								ü												ü						ü				Ability to link to multiple data sources.		1

		Functionality (B) - 029		ü						ü																								ü						ü						ü										Ability to determine and configure what is root data vs. derived or calculated data.		2

		Functionality (B) - 030		ü																ü								ü						ü						ü						ü						ü				Ability to export raw data from test results.		1

																																																								Integration/Interfaces

		Interface (B) - 001		ü		ü				ü		ü		ü						ü		ü				ü						ü		ü		ü				ü		ü				ü								ü		Ability to receive via a SOA interface from City Light's Work and Asset Management System (currently Oracle WAM 1.9.1.2) and make available to the user real-time or near real-time (i.e., previous day's updates) asset information, which includes all relevant asset attributes and the asset's current installed location.		1

		Interface (B) - 002		ü		ü				ü		ü		ü						ü		ü				ü						ü		ü		ü				ü		ü				ü								ü		Ability to receive via a SOA interface or read from City Light's Work and Asset Management System (currently Oracle WAM 1.9.1.2) operational data for condition assessment calculations.		2

		Interface (B) - 003		ü		ü				ü		ü		ü						ü		ü				ü						ü		ü		ü				ü		ü				ü								ü		Ability to provide via a SOA interface to City Light's Work and Asset Management System (currently Oracle WAM 1.9.1.2) date and associated attributes related to all test events as well as a calculated health index score.		1

		Interface (B) - 004		ü		ü		ü		ü		ü		ü		ü				ü		ü		ü										ü				ü		ü		ü		ü		ü				ü				ü		Ability to provide via a SOA interface to City Light's Work and Asset Management System (currently Oracle WAM 1.9.1.2) an update to the PCB concentration category or flag, the most current PCB concentration, and other specific test result data.		1

		Interface (B) - 005		ü										ü																																ü										Ability to report success and failure at the record and individual attribute level of transactions between WAMS and the new system, including detailed exception reporting.		1

		Interface (B) - 006																		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü						ü										Ability to create alerts from the new system to WAMS changes to maintenance scheduling recommendations.		2

		Interface (B) - 007		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü				ü				ü		ü				Ability to load historical test result data from City Light databases and various 3rd party databases.		1

		Interface (B) - 008		ü		ü		ü		ü																								ü						ü		ü		ü		ü										Ability to integrate with City Light mapping systems.		2

		Interface (B) - 009																								ü		ü				ü		ü						ü						ü										Ability to integrate with City Light's load analysis system.		3

		Interface (B) - 010																		ü						ü								ü		ü										ü										Interface with 3rd party program database (pre-packaged preferable): Doble Test Assistant		1

		Interface (B) - 011																		ü						ü								ü						ü						ü										Interface with 3rd party program database (pre-packaged preferable): Dissolved Gas Analysis		1

		Interface (B) - 012																		ü						ü								ü						ü						ü										Interface with 3rd party program database (pre-packaged preferable): SDMyers		2

		Interface (B) - 013																														ü		ü		ü										ü										Interface with 3rd party program database (pre-packaged preferable): HydroAMP		2

		Interface (B) - 014																																ü												ü										Interface with 3rd party program database (pre-packaged preferable): PT Load by EPRI		2

		Interface (B) - 015																														ü		ü												ü										Interface with 3rd party program database (pre-packaged preferable): non-NERC data in ENOSERV PowerBase		2

		Interface (B) - 016														ü																		ü		ü										ü										Interface with 3rd party program database (pre-packaged preferable): Megger (insulation resistance test)		2

		Interface (B) - 017														ü																														ü										Interface with 3rd party program database (pre-packaged preferable): Phenix Technologies		2

		Interface (B) - 018														ü										ü								ü												ü										Interface with 3rd party program database (pre-packaged preferable): Vanguard (Digital Low Resistance Ohmmeter and Digital Transformer Ratiometer)		2

		Interface (B) - 019												ü						ü				ü																ü						ü										Interface with 3rd party program database (pre-packaged preferable): DILO Company SF6 Moisture Measuring Device		3

		Interface (B) - 020																		ü						ü		ü						ü												ü										Interface with 3rd party program database (pre-packaged preferable): DigiGrid		3

																																																								Test Results and Condition Tracking

		Test Tracking - 001		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü				ü		ü		ü				ü		ü				ü				ü		ü		ü		Ability to accumulate analytical lab test results and sample collection data by unique equipment ID and sample date.		1

		Test Tracking - 002		ü				ü				ü		ü		ü				ü		ü		ü		ü		ü				ü		ü		ü				ü		ü				ü				ü		ü				Ability to include with test results relevant sample collection details such as sample date, who collected the sample, sample number, and environmental conditions at time of sample collection.		1

		Test Tracking - 003		ü										ü		ü				ü		ü				ü		ü				ü		ü		ü				ü		ü				ü				ü		ü				Ability to customize which sample collection details are stored depending on the test being conducted.		1

		Test Tracking - 004		ü				ü				ü		ü		ü				ü		ü		ü		ü		ü				ü		ü		ü				ü		ü				ü				ü		ü				Ability to include with test results relevant information such as test date, analytical laboratory, lab report number, test equipment used, and test equipment settings.		1

		Test Tracking - 005		ü										ü		ü				ü		ü				ü		ü				ü		ü		ü				ü		ü				ü				ü		ü				Ability to customize which test details are stored depending on the test being conducted.		1

		Test Tracking - 006		ü		ü		ü		ü		ü		ü		ü				ü		ü		ü		ü		ü				ü		ü		ü				ü		ü				ü				ü		ü				Ability to retain test result data with its associated asset even after the asset has been taken out of service.		1

		Test Tracking - 007		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü				ü						ü		ü		ü				ü		Ability to track oil sample collection details and test results for oil-bearing equipment at any stage sample collection and testing may occur:  of installed transformers, during inspection when at the repair shop, of oil-bearing equipment taken down in the field with no existing analytical results or manufacturer certification of <1 ppm PCBs.		1

		Test Tracking - 008		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü				ü						ü		ü		ü				ü		Ability to maintain history of PCB test results for oil-bearing equipment, as there may be multiple tests at various dates.		1

		Test Tracking - 009		ü		ü		ü		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü										ü		ü						ü		Ability to track PCB test results for each discrete cavity containing oil in oil-bearing equipment, linking back to the source equipment ID.  Examples include chambers (main tank, tap changer, terminal tank, switch chamber) in transformers and bushings on power generation and substation transformers.		1

		Test Tracking - 010		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü						ü										Ability to store PCB test results and sample collection conditions.		1

		Test Tracking - 011		ü		ü		ü		ü				ü		ü						ü																								ü										Ability to manually enter PCB test results performed by outside analytical labs.		1

		Test Tracking - 012		ü		ü		ü		ü				ü		ü						ü																								ü										Ability to load PCB test results performed by outside analytical labs.		2

		Test Tracking - 013		ü		ü		ü						ü		ü		ü		ü		ü				ü								ü				ü								ü										Ability to track test results from one or more tests occurring after equipment has been retrofilled with oil.  This event can also occur more than once.		1

		Test Tracking - 014		ü		ü				ü				ü		ü																		ü												ü										Ability to change thresholds of PCB concentrations for the purpose of tracking and reporting should regulatory requirements change.		1

		Test Tracking - 015		ü		ü		ü		ü				ü		ü																		ü												ü										Ability to create and attach Work Procedures or other documents, such as analytical results, to assets with specified attributes (e.g., PCB results >49 ppm, etc.).		1

		Test Tracking - 016		ü		ü		ü		ü																								ü												ü										Ability to link documents to equipment having user-specified attributes (e.g., PCB results >49 ppm, etc.).		1

		Test Tracking - 017		ü				ü						ü		ü		ü		ü		ü												ü																				ü		Ability to have the PCB concentration of oil-containing equipment available 24/7 via web-based interface.		3

		Test Tracking - 018		ü				ü						ü		ü		ü		ü		ü												ü																				ü		Ability to have the PCB concentration of oil-containing equipment available 24/7 via mobile device.		1

		Test Tracking - 019		ü		ü		ü		ü										ü		ü												ü												ü								ü		Ability to view in WAMS, at the detail currently offered in WAMS, the current PCB test results of oil associated with an equipment ID, including manufacture-certified results, unknown results, and for multiple chambers (up to 3).		1

		Test Tracking - 020		ü		ü		ü		ü										ü								ü						ü						ü		ü		ü		ü				ü						Ability to create reports for PCB test results based on an address or address range.		1

		Test Tracking - 021		ü		ü		ü		ü										ü								ü						ü						ü		ü		ü		ü				ü						Ability to create reports for PCB test results based on a location such as block or quarter section.		1

		Test Tracking - 022		ü		ü		ü		ü										ü								ü						ü						ü		ü		ü		ü				ü						Ability to create reports for PCB  test results based on a geographic location with user-defined boundaries.		1

		Test Tracking - 023		ü		ü		ü		ü										ü				ü				ü						ü				ü		ü		ü		ü		ü				ü						Ability to create reports for PCB test results based on a site name.		1

		Test Tracking - 024														ü												ü						ü												ü				ü		ü				Ability to store results for single-phase transformer load loss tests, including comments.		1

		Test Tracking - 025														ü												ü						ü												ü				ü		ü				Ability to store results for single-phase transformer no load loss tests.		1

		Test Tracking - 026														ü												ü						ü												ü				ü		ü				Ability to store results for single-phase transformer excitation tests.		1

		Test Tracking - 027														ü												ü						ü												ü				ü		ü				Ability to store results for single-phase transformer radio influence voltage (RIV) tests.		1

		Test Tracking - 028														ü												ü						ü												ü				ü		ü				Ability to store results for single-phase transformer acid tests.		1

		Test Tracking - 029														ü												ü						ü												ü				ü		ü				Ability to store results for single-phase transformer oil kV tests.		1

		Test Tracking - 030														ü												ü						ü												ü				ü		ü				Ability to store results for single-phase transformer pressure tests.		1

		Test Tracking - 031														ü												ü						ü												ü				ü		ü				Ability to store results for single-phase transformer gasket tests.		1

		Test Tracking - 032														ü												ü						ü												ü				ü		ü				Ability to store results for single-phase pressure relief valve condition inspection.		1

		Test Tracking - 033														ü												ü						ü												ü				ü		ü				Ability to store results for single-phase transformer insulation resistance (megger) tests, including comments.		1

		Test Tracking - 034														ü																														ü										Ability to load results for single-phase transformer megger tests downloaded from test equipment.		2

		Test Tracking - 035														ü												ü						ü												ü				ü		ü				Ability to store visual inspection data and comments for single-phase transformers for potential problem areas, including leak, gaskets, standards, switch, paint, electrical, bushing, and other.		1

		Test Tracking - 036														ü																														ü										Ability to manually enter results and any sample collection details for all single-phase transformer tests listed above, including the addition of comments.		1

		Test Tracking - 037														ü												ü						ü												ü				ü		ü				Ability to load test result data and any sample collection details for single-phase transformers received from the manufacturer per their testing. 		2

		Test Tracking - 038														ü												ü						ü												ü				ü		ü				Ability to load directly from test equipment the results and any sample collection details for any single-phase transformer tests listed above, including the addition of comments.		2

		Test Tracking - 039														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store results for three-phase transformer load loss tests, including comments.		1

		Test Tracking - 040														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store results for three-phase transformer no load loss tests.		1

		Test Tracking - 041														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store results for three-phase transformer voltage tests.		1

		Test Tracking - 042														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store results for three-phase transformer impedance tests.		1

		Test Tracking - 043														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store results for three-phase transformer interlock tests, including comments.		1

		Test Tracking - 044														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store results for three-phase transformer low voltage ratio tests, including comments.		1

		Test Tracking - 045														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store results for three-phase transformer full voltage tests, including comments.		1

		Test Tracking - 046														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store results for three-phase transformer bank tests, including comments.		1

		Test Tracking - 047														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store results for three-phase transformer chamber tests, for multiple chambers on the same transformer, including comments.		1

		Test Tracking - 048														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store results for three-phase transformer insulation resistance (megger) tests, including comments.		1

		Test Tracking - 049														ü										ü								ü												ü										Ability to load results for three-phase transformer insulation resistance (megger) tests downloaded from test equipment.		2

		Test Tracking - 050														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store results for three-phase transformer high potential tests, including comments.		1

		Test Tracking - 051														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store results for three-phase transformer induced potential tests, including comments.		1

		Test Tracking - 052														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store results for three-phase transformer cold winding resistance tests, including comments.		1

		Test Tracking - 053														ü										ü						ü		ü						ü						ü				ü		ü				Ability to store visual inspection data and comments for three-phase transformers for potential problem areas, including leak, gaskets, standards, switch, paint, electrical, bushing, and other.		1

		Test Tracking - 054														ü																														ü										Ability to manually enter results and any sample collection details for all three-phase transformer tests listed above, including the addition of comments.		1

		Test Tracking - 055														ü																														ü										Ability to load directly from test equipment the results and any sample collection details for any three-phase transformer tests listed above, including the addition of comments.		2

		Test Tracking - 056														ü										ü						ü		ü						ü						ü				ü		ü				Ability to load test result data for three-phase transformers received from the manufacturer per their testing. 		2

		Test Tracking - 057																		ü						ü								ü						ü						ü										Ability to store results for primary cable voltage tests including feeder clearance and sampling condition details and add comments.		1

		Test Tracking - 058																		ü						ü								ü						ü						ü										Ability to store results for primary cable time tests including feeder clearance and sampling condition details and add comments.		1

		Test Tracking - 059																		ü																										ü										Ability to manually enter results for primary cable tests listed above, including feeder clearance and sampling condition details, and to add comments.		1

		Test Tracking - 060																		ü																										ü										Ability to load results for primary cable tests listed above, including feeder clearance and sampling condition details, and to add comments.		2

		Test Tracking - 061														ü				ü						ü								ü						ü						ü										Ability to store results for transformer dissolved gas tests, including comments.		1

		Test Tracking - 062														ü				ü																										ü										Ability to manually enter results for transformer dissolved gas tests, including comments.		1

		Test Tracking - 063														ü				ü																										ü										Ability to load results for transformer dissolved gas tests, including comments.		1

		Test Tracking - 064														ü				ü						ü								ü						ü						ü										Ability to store results for transformer furanic compounds tests, including comments.		1

		Test Tracking - 065														ü				ü																										ü										Ability to manually enter results for transformer furanic compounds tests, including comments.		1

		Test Tracking - 066																		ü																										ü										Ability to load results for transformer furanic compounds tests, including comments.		2

		Test Tracking - 067														ü				ü						ü								ü						ü						ü										Ability to store results for transformer Karl Fischer moisture tests, including comments.		1

		Test Tracking - 068																		ü																										ü										Ability to manually enter results for transformer Karl Fischer moisture tests, including comments.		1

		Test Tracking - 069																		ü																										ü										Ability to load results for transformer Karl Fischer moisture tests, including comments.		2

		Test Tracking - 070														ü				ü						ü								ü						ü						ü										Ability to store results for transformer oil screen tests, including comments.		1

		Test Tracking - 071																		ü																										ü										Ability to manually enter results for transformer oil screen tests, including comments.		1

		Test Tracking - 072																		ü																										ü										Ability to load results for transformer oil screen tests, including comments.		2

		Test Tracking - 073														ü								ü								ü								ü						ü										Ability to store results for transformer inhibitor tests, including comments.		1

		Test Tracking - 074																						ü								ü														ü										Ability to manually enter results for transformer inhibitor tests, including comments.		1

		Test Tracking - 075																						ü								ü														ü										Ability to load results for transformer inhibitor tests, including comments.		2

		Test Tracking - 076														ü								ü								ü								ü						ü										Ability to store results for transformer liquid power factor tests, including comments.		1

		Test Tracking - 077																						ü								ü														ü										Ability to manually enter results for transformer liquid power factor tests, including comments.		1

		Test Tracking - 078																						ü								ü														ü										Ability to load results for transformer liquid power factor tests, including comments.		2

		Test Tracking - 079														ü								ü								ü								ü						ü										Ability to store results for transformer metals in oil tests, including comments.		1

		Test Tracking - 080																						ü								ü														ü										Ability to manually enter results for transformer metals in oil tests, including comments.		1

		Test Tracking - 081																						ü								ü														ü										Ability to load results for transformer metals in oil tests, including comments.		2

		Test Tracking - 082														ü				ü						ü								ü						ü						ü										Ability to store visual inspection data for network transformers.		1

		Test Tracking - 083														ü				ü						ü																				ü										Ability to manually enter visual inspection data for network transformers.		1

		Test Tracking - 084																		ü						ü																				ü										Ability to load visual inspection data for network transformers.		2

		Test Tracking - 085														ü				ü						ü								ü						ü						ü										Ability to store visual inspection data for network protectors.		1

		Test Tracking - 086														ü				ü						ü																				ü										Ability to manually enter visual inspection data for network protectors.		1

		Test Tracking - 087														ü				ü						ü																				ü										Ability to load visual inspection data for network protectors.		2

		Test Tracking - 088														ü				ü						ü								ü						ü						ü										Ability to store visual inspection data for bus tie switches.		1

		Test Tracking - 089														ü				ü						ü																				ü										Ability to manually enter visual inspection data for bus tie switches.		1

		Test Tracking - 090																		ü						ü																				ü										Ability to load visual inspection data for bus tie switches.		2

		Test Tracking - 091														ü				ü						ü		ü						ü						ü						ü										Ability to store visual inspection data for primary switches.		1

		Test Tracking - 092														ü				ü						ü																				ü										Ability to manually enter visual inspection data for primary switches.		1

		Test Tracking - 093																		ü						ü																				ü										Ability to load visual inspection data for primary switches.		2

		Test Tracking - 094														ü				ü						ü								ü						ü						ü										Ability to store visual inspection data for primary splices.		1

		Test Tracking - 095														ü				ü						ü																				ü										Ability to manually enter visual inspection data for primary splices.		1

		Test Tracking - 096																		ü						ü																				ü										Ability to load visual inspection data for primary splices.		2

		Test Tracking - 097																		ü						ü								ü								ü				ü										Ability to track high-potential cable test results and test history for unsegmented feeders by unique feeder ID.		1

		Test Tracking - 098																		ü						ü								ü								ü				ü										Ability to track high-potential cable test results and test history for segmented feeders by unique feeder segment ID.		1

		Test Tracking - 099																		ü				ü		ü				ü		ü		ü						ü						ü										Ability to track test results and test history for high-pressure fluid-filled transmission cable.		1

		Test Tracking - 100																						ü								ü		ü		ü		ü		ü						ü										Ability to store results for purity tests on SF6-containing equipment.		1

		Test Tracking - 101																						ü								ü		ü		ü		ü		ü						ü										Ability to store results for moisture tests on SF6-containing equipment.		1

		Test Tracking - 102																						ü														ü								ü										Ability manually enter results for tests listed above on SF6-containing equipment.		1

		Test Tracking - 103																						ü														ü		ü						ü										Ability load results for tests listed above on SF6-containing equipment.		2

		Test Tracking - 104																														ü		ü						ü						ü										Ability to store visual inspection data for oil circuit breaker equipment, including bushing, leakage, tank, control and operating mechanism conditions.		1

		Test Tracking - 105																														ü		ü						ü						ü										Ability to store visual inspection data for SF6 circuit breaker equipment, including bushing, leakage, tank, grading capacitor, control and operating mechanism conditions.		1

		Test Tracking - 106														ü																ü		ü						ü						ü										Ability to store visual inspection data for substation transformer equipment, including associated bushings, gaskets, cooling system, noise, and grounding.		1

		Test Tracking - 107																														ü		ü		ü		ü		ü						ü										Ability to store results for substation and generation battery internal resistance tests.		1

		Test Tracking - 108																														ü		ü		ü		ü		ü						ü										Ability to store results for substation and generation battery specific gravity readings.		1

		Test Tracking - 109																														ü		ü		ü		ü		ü						ü										Ability to store results for substation and generation battery electrolyte temperature readings.		1

		Test Tracking - 110																														ü		ü		ü		ü		ü						ü										Ability to store results for substation and generation battery floating voltage readings.		1

		Test Tracking - 111																														ü		ü		ü		ü		ü						ü										Ability to store results for substation and generation battery connection resistance tests.		1

		Test Tracking - 112																														ü		ü		ü		ü		ü						ü										Ability to load results for tests listed above on substation and generation batteries.		1

		Test Tracking - 113																														ü		ü		ü		ü		ü						ü										Ability to store inspection data for substation and generation batteries, including electrolyte levels, seismic deficiencies, sediment, and condition of components.		1

		Test Tracking - 114																														ü		ü		ü		ü		ü						ü										Ability to manually enter inspection data for substation and generation batteries.		1

		Test Tracking - 115																														ü		ü		ü		ü		ü						ü										Ability to load inspection data for substation and generation batteries.		1

		Test Tracking - 116																ü		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü						ü										Ability to store abnormal conditions on equipment.		1

		Test Tracking - 117																ü		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü						ü										Ability to store failure information about equipment.		1

		Test Tracking - 118																ü		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü						ü										Ability to store moving restrictions or transportation agreement about equipment.		3

		Test Tracking - 119		ü		ü		ü		ü								ü		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü										Ability to view and attach documents to equipment or equipment activities, including photographs, work procedures, lab data.		1

		Test Tracking - 120																		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü						ü										Ability to track infrared inspections on equipment, terminations, splices, etc.		2

		Test Tracking - 121														ü				ü				ü		ü				ü		ü		ü		ü		ü		ü						ü										Ability to print test results, conditions, and sample information for individual tests.		1

																																																								Condition Assessment

		Condition Assessment - 001																		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü						ü				ü						Ability to accurately calculate health index score estimating % remaining life, based on detailed analysis of common test results.		1

		Condition Assessment - 002																		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü						ü				ü						Ability to establish of consistent standards for data collection supporting condition assessment data.		1

		Condition Assessment - 003																		ü						ü		ü						ü						ü						ü				ü						Ability to calculate condition of distribution electrical equipment, including transformers >500 kVA, network protectors, primary switches, bus tie switches, primary cable.		1

		Condition Assessment - 004																		ü										ü				ü						ü						ü										Ability to calculate condition of transmission electrical equipment, including bushings and high-pressure fluid-filled pipe-type cable.		1

		Condition Assessment - 005																						ü								ü		ü						ü						ü										Ability to calculate condition of substation electrical equipment, including power transformers, instrument transformers, and circuit breakers.		1

		Condition Assessment - 006																																		ü										ü										Ability to calculate condition of generation electrical equipment, including power transformers, high voltage breakers, and generators (rotor and stator).		1

		Condition Assessment - 007																						ü								ü				ü		ü		ü						ü										Ability to calculate condition of batteries.		1

		Condition Assessment - 008																		ü														ü												ü										Ability to calculate condition of distribution relay equipment.		2

		Condition Assessment - 009																		ü						ü						ü		ü						ü																Ability to apply the Duval method to dissolved gas analysis.		1

		Condition Assessment - 010																		ü						ü		ü				ü		ü						ü						ü				ü						Ability to apply age and other equipment characteristics to calculating a health index score, as needed based on equipment type.		1

		Condition Assessment - 011																		ü						ü		ü				ü		ü						ü						ü				ü						Ability to apply visual inspection data to calculating a health index score, as needed based on equipment type.		1

		Condition Assessment - 012																		ü				ü		ü		ü				ü		ü						ü						ü										Ability to apply operational data to calculating a health index score, as needed based on equipment type.		1

		Condition Assessment - 013																		ü						ü								ü												ü										Ability to apply current equipment configuration settings (e.g., distribution relays) to making maintenance recommendations.		2

		Condition Assessment - 014																		ü						ü								ü						ü						ü										Ability to apply the current equipment fusing status to making maintenance recommendations.		2

		Condition Assessment - 015																		ü						ü		ü				ü		ü						ü						ü				ü						Ability to create condition summary reports by equipment, facility, or other criteria.		1

		Condition Assessment - 016																		ü						ü		ü				ü		ü						ü						ü				ü						Ability to create detailed condition reports by equipment, facility, or other criteria, such as criticality.		1

		Condition Assessment - 017																		ü						ü		ü				ü		ü						ü						ü				ü						Ability to create reports on equipment by nameplate or rating information.		1

		Condition Assessment - 018																		ü														ü						ü						ü				ü						Ability to create reports on key performance indicators (KPIs).		1

		Condition Assessment - 019																		ü												ü		ü						ü						ü				ü						Ability to reproduce historical assessment reports.		1

		Condition Assessment - 020																		ü						ü		ü		ü		ü		ü		ü				ü						ü				ü						Ability to create reports indicating condition trends based on manufacturer, purchase date, etc.		1

		Condition Assessment - 021																		ü						ü		ü		ü		ü		ü		ü				ü						ü				ü						Ability to create reports indicating condition trends based on a geographic location with user-defined boundaries.		2

		Condition Assessment - 022																ü		ü																										ü										Ability to document information gathered during trouble calls via tablet.		3

		Condition Assessment - 023																		ü														ü						ü						ü										Ability to alert or report on accelerated aging.		2

		Condition Assessment - 024																		ü				ü				ü						ü						ü						ü				ü						Ability to apply operational data to calculating a health index score.		2

		Condition Assessment - 025																		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü						ü										Ability to calculate maintenance scheduling recommendations based on condition and historic condition trending.		3
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Additional Vendor Response

		#		Additional Questions		Vendor Response

		1		Which industry standards have been used to establish health index calculations?  Please indicate which equipment type (e.g., network protectors, circuit breakers) uses which standard as well as whether the standard is specific to equipment used for transmission, substation, distribution, or generation.
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Instructions

				Instructions





				Please complete the following information:



				Company:

				Contact Individual:

				Phone:

				e-mail:





Architecture

		Item #								Feature Prompt		Vendor Response
Describe details on how your proposed software solution meets this requirement		Characterization

						aspect		seq		Architecture and Interfaces				Facet

		AI-		1		environment		2		Describe the architecture of your solution, detailing the various components (both hardware, if applicable, and software) and their high level functions. A context diagram is helpful.		 		environment

		AI-		2		environment		3		Where are the components hosted (e.g., application may be on application server, client on desktop)?				environment

		AI-		3		environment		5		If the solution has multiple instances, how are the various instances configured to support the business functional requirements?				environment

		AI-		4		environment		11		The solution supports virtualization of compute and storage infrastructure.		 		environment

		AI-		5		environment		12		List any specific hardware and/or software requirements.		 		environment

		AI-		6		environment		14		Describe how the solution provides business continuity capabilities with its backup and disaster recovery features.		 		environment

		AI-		7		performance		7		Describe the strategy for solution scalability (e.g, horizontal, distributed).		 		performance

		AI-		8		performance		9		If your system supports a highly available architecture, describe how you support this feature.		 		performance

		AI-		9		application		1		System requires no client-side software beyond the browser.		 		application

		AI-		10		application		2		Solution is compatible with multiple versions of Internet Explorer (starting with IE 11). 		 		application

		AI-		11		application		3		System does not require installation of browser plugins (e.g., Active-X Controls, Applets).		 		application

		AI-		12		application		5		The solution provides configuration options for managing functional (e.g., configuration of valid values) and non-functional capabilities (e.g., configuration to enable specific web services).		 		application

		AI-		13		application		6		The solution configurations includes algorithms for processing data (as opposed to requiring customization or custom development).		 		application

		AI-		14		application		7		Describe an example of implementing a capability that exceeds the ability to configure the solution and would require customization.		 		application

		AI-		15		application		8		What is the amount of anticipated configuration vs customization to support the City’s communicated / documented business requirements.		 		application

		AI-		16						State any client requirements for solution capabilities.				application

		AI-		17		application		9		Describe the configuration steps and deployment procedures to implement a configuration change to the solution.		 		application

		AI-		18		application		12		Internally facing browser/user interface is mobile responsive.		 		application

		AI-		19		application		13		The solution's mobile capabilities are implemented through an application that must be installed on the device.		 		application

		AI-		20		integration		0		Solution is based upon a service oriented architecture.		 		integration

		AI-		21						System provides the ability to generate email messages that are compatible with Microsoft Outlook. For example, for exception reports when issues with the interfaces(WAMS-to-New-System or Third-party Database-to-New-System) arise. 				application

		AI-		22		integration		1		System includes interfaces with an open API.		 		integration

		AI-		23		integration		2		System supports industry standards REST or SOAP for web services.		 		integration

		AI-		24		integration		3		Solution supports JSON payloads.		 		integration

		AI-		25		integration		4		Solution supports XML payloads.		 		integration

		AI-		26		integration		5		Describe the solution's payloads which conform to an open industry standard data model (e.g., CIM, MultiSpeak).		 		integration

		AI-		27		integration		6		Describe the solution's payloads that conform to a proprietary format.		 		integration

		AI-		28		integration		7		Solution supports CSV payloads.		 		integration

		AI-		29		integration		8		Describe the solution's provisions for facilitating bulk data imports (input) from other systems.		 		integration

		AI-		30		integration		9		Describe the solution's provisions for facilitating bulk data extraction (output) to other systems.		 		integration

		AI-		31		reporting		1		Describe the solution's reporting and analytics capabilities.		 		reporting

		AI-		32		reporting		3		Describe the out-of-the-box reports (type, number, description).		 		reporting

		AI-		33		reporting		4		Describe specific reporting and analytics tools that are commonly used with the solution.		 		reporting





Security

		Item #								Feature Prompt		Vendor Response
Describe details on how your proposed software solution meets this requirement		Characterization

						aspect		seq		Security Architecture				Facet

		S-		1		architecture		3		Vendor performs security testing as part of the development process.				architecture

		S-		2						What type(s) of security testing does Vendor perform and how often?				application

		S-		3		architecture		4		Describe current test results obtained from a certified third party against a suitable standard, e.g., OWASP, explaining the results and any remedial actions taken.				architecture

		S-		4		architecture		5		Solution has application software security in its baseline product as opposed to utilizing strictly operating system and database security.				architecture

		S-		5		architecture		6		Solution secures and authorizes access to the underlying data and databases of the application.				architecture

		S-		6		architecture		7		Solution restricts viewing rights at the field level within a specified screen.				architecture

		S-		7		architecture		9		Solution supports 256-bit encryption and TLS				architecture

		S-		8		architecture		10		Permissions may be set for application objects, individual pages and/or page controls.				architecture

		S-		9		architecture		11		Information exchanged between devices via the System is secured and encrypted.				architecture

		S-		10		architecture		12		System masks the presentation of sensitive data as determined by the City based on user security.				architecture

		S-		11		authentication		0		System supports single sign-on.				authentication

		S-		12		authentication		1		System supports security log-on requiring a user ID and password to prevent unauthorized access to the system and its data files.				authentication

		S-		13		authentication		2		System supports 10-character passwords with password complexity of at least 1 upper case, 1 number, and 1 special character. 				authentication

		S-		14		authentication		3		System supports multi-factor authentication.				authentication

		S-		15		authentication		4		System can store up to 24 passwords to prevent reuse.				authentication

		S-		16		authentication		5		System can support intruder lockout after a certain number of attempts.				authentication

		S-		17		authentication		6		System supports passwords expiring after a specified number of days.				authentication

		S-		18		authentication		7		System utilizes password encryption for secured log on.				authentication

		S-		19		authentication		8		All stored passwords are encrypted and may not be viewed by humans.				authentication

		S-		20		authentication		9		System supports logging users off after a specified period of inactivity.				authentication

		S-		21		authentication		10		The solution supports token based authentication.
(City of Seattle requires that token based authentication is used. The City does not support establishment of site to site VPN to support LDAP or direct AD for authentication.)				authentication

		S-		21		authentication		11		Describe how the solution implements identity and access management.				authentication

		S-		22		authentication		12		Describe the authentication capabilities provided or used by the solution.				authentication

		S-		23		authentication		13		The solution supports SAML.				authentication

		S-		24		authentication		14		The solution supports Oauth.				authentication

		S-		25		authentication		15		The solution supports OpenID.				authentication

		S-		26		authentication		16		The solution supports LDAP.				authentication

		S-		27		authorization		1		Solution accounts are based on the principles of least privilege and roles, and are clearly documented.				authorization

		S-		28		authorization		2		Describe the capabilities for roles-based access and authorization (security profiles, roles, …) provided by the solution.				authorization

		S-		29		auditing		1		Solution provides a real-time security log for attempted violations complete with the date, time, and user ID.				auditing

		S-		30		auditing		3		Solution security function logs user transactions (changes in the data) for daily audit trail reporting. Logs are periodically reviewed for anomalies.				auditing

		S-		31		auditing		4		Solution allows the selection of which fields are included in the audit.				auditing

		S-		32		auditing		5		Solution log entries include Source application module (User Interface, API, etc.), Reason code, Reason description.				auditing

		S-		33		auditing		6		The application administrator may select application modules and data fields for which changes are to be logged.				auditing

		S-		34		auditing		7		Solution supports capturing username, userID, timestamp, success/failure of transaction, originating PC identifier, and transaction description as part of the security log attributes.				auditing

		S-		35		auditing		8		Solution provides reporting on user access by role for auditing purposes.				auditing

		S-		36		policy		2		Vendor conducts background checks on employees.				policy

		S-		37		policy		3		Vendor employees are required to sign a non-disclosure agreement.				policy

		S-		38		policy		4		Solution conforms to City Security and Privacy Policy found in Section 15.8 Attachments.				policy

		S-		39		policy		7		Vendor maintains a single point of contact for escalation of security issues.				policy

		S-		40		policy		8		Vendor has established an Incident Response Plan (IRP) addressing the strategy, process and procedures for the timely detection of and responses to the effects of an information security incident.				policy

		S-		41						Vendor has establshed a Disaster Recovery Plan (DRP) addressing the strategy, process and procedures to recover IT infrastructure and City data in the event of a disaster. This document is expected to align with the City’s Business Continuity Plan.				policy

		S-		42		policy		10		Vendor's DRP is tested annually for the successful recovery of programs and data.				policy

		S-		43		policy		0		Vendor can attest to compliance with SOC 2 Type 2 operating controls. If not currently compliant, explain what is being done to achieve compliance.				policy

		S-		44		policy		1		What formal controls has vendor established where an independent audit or review is performed regularly to assure systems and operations meet required regulations or standards e.g. ISO, PCI?				policy

		S-		45						Does the vendor contractually require sub-contractors to adhere to clients' security requirements?				policy

		S-		46		privacy		0		Data in transit can be encrypted with a NIST-approved encryption method and key strength.				privacy

		S-		47		privacy		1		Data at rest can be encrypted with a NIST-approved encryption method and key strength.				privacy

		S-		48		privacy		2		Backup data can be encrypted with a NIST-approved encryption method and key strength. 				privacy

		S-		49						City data at rest can be securely disposed using a NIST-approved method.				privacy

		S-		50						How does the vendor protect City data from their privileged employees (e.g., administrators)?				privacy

		S-		51		privacy		3		Will Vendor share City data with any third party?				privacy

















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Saas Environment

		Item #								Feature Prompt		Vendor Response
Describe details on how your proposed software solution meets this requirement

						aspect		seq		SaaS Environment				Facet

		SE-		1		architecture		1		Vendor has back-up data center geographically separated from primary data center.				architecture

		SE-		2		architecture		2		Vendor has a comprehensive, documented business continuity and disaster recovery plan.				architecture

		SE-		3		architecture		3		Hosting environment supports load balancing and redundancy. 				architecture

		SE-		4		architecture		4		Describe your backup and restore procedures. 				architecture

		SE-		5		architecture		5		Describe the scalability of your solution. 				architecture

		SE-		6		architecture		6		No downtime is required for expansion of necessary storage.				architecture

		SE-		7		architecture		7		Hosting environments are located within the United States				architecture

		SE-		8		architecture		8		Data centers have emergency power backup and it is successfully tested at a regular basis. 				architecture

		SE-		9		SLA		0		Describe your Service Level Agreements (SLA)s offered? 				SLA

		SE-		10		SLA		1		Provide the value for the Recovery Time Objective (RTO).				SLA

		SE-		11		SLA		2		Provide the value for the Recovery Point Objective (RPO).				SLA

		SE-		12		SLA		3		Metrics consistently demonstrate high reliability including (Mean Time Between Failure (MTBF) and Mean Time to Recover (MTTR).				SLA

		SE-		13		SLA		4		Within the agreed upon SLA, what is the uptime value?  Ex. 99% 				SLA

		SE-		14		SLA		5		System usage and performance are monitored on an ongoing basis.				SLA

		SE-		15		SLA		6		Advanced notice of SLA change of at least 90 days.				SLA

		SE-		16		SLA		7		What is the policy for compensating the client when outages occur during normal business hours due to a problem with the system? 				SLA

		SE-		17		SLA		8		What is your policy for the customer to notify vendor of an SLA failure?				SLA

		SE-		18		SLA		9		All ownership rights to data, inputs and outputs remain with the customer				SLA

		SE-		19		SLA		10		Application availability is monitored by the vendor and reported to the City on a predetermined cadence. 				SLA

		SE-		20		SLA		11		SLAs include performance, issue resolution, request and audit metrics.				SLA

		SE-		21		SLA		12		Documented procedure for escalation if SLAs are not met				SLA

		SE-		22		SLA		13		Are terms of service accessible online and are they downloadable? 				SLA

		SE-		23		SLA		14		Are Service Level Agreement commitments specified in the contract Terms and Conditions?				SLA

		SE-		24		SLA		15		What are support options?  i.e. 6 am - 6pm M-F, 24/7, etc. 				SLA

		SE-		25		SLA		16		Offer negotiation for custom terms of service/cloud-hosting agreement.				SLA

		SE-		26		SLA		18		Vendor must provide a Maintenance Agreement.				SLA

		SE-		27		SLA		19		Describe the procedure for retrieving data from the system when the contract ends (including data format, media, etc.).				SLA

		SE-		28		security		3		Describe your virus and hacking detection procedures.  				security

		SE-		29		security		4		What is your policy for data retention and destruction.				security

		SE-		30		security		5		Describe your physical security controls at your hosting facilities. 				security

		SE-		31		SLA		20		What are the connectivity/network/bandwidth requirements of your solution?				SLA

		SE-		32						Which Desktop OS is recommended?  Which Desktop OS are supported? 				Desktop

		SE-		33						Which browsers are supported/recommended?				Browsers

		SE-		34						What is your upgrade cadence for patches? For upgrades? 				architecture

		SE-		35						When is your next major upgrade planned? 				architecture

		SE-		36						How much time is allowed for testing patches and upgrades? 				architecture



























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































On-premise Environment

		Item #								Feature Prompt		Vendor Response
Describe details on how your proposed software solution meets this requirement		Characterization

						aspect		seq		On-premise Environment				Facet

		OE-		1						Which Databases/versions do you support? Which Database/version do you recommend? 				Desktop

		OE-		2						Which Desktop OS is recommended?  Which Desktop OS are supported? 				Desktop

		OE-		3						What is your upgrade cadence?  Minor and major uprades?  How far back do you support versions of your software? 				Software upgrades

		OE-		4						What is your deployment process?  What tools are recommended? 				Deployment process

		OE-		5						Which browsers are supported/recommended?				Browsers

		OE-		6						What is your software customization environment i.e. Java, .net?				development language

		OE-		7						Which application development environment(s) are recommended? 				development tools

		OE-		8						Which servers/versions are supported? Recommended? 				application/database servers

		OE-		9						Which Web Servers do you support?				Web Servers

		OE-		10						Do you support Weblogic 12c+?				Weblogic

		OE-		11		server		7		Application server (unix) is Weblogic 12c+				remote application

		OE-		12		server		8		Do you support Citrix for Remote application hosting?				remote application

		OE-		13		server		9		Do you support VMWare for Windows server virtualization? 				VM support

		OE-		14		server		10		Do you support Solaris 11+ Zones for Unix server virtualization? 				VM support

		OE-		15		soa		1		Do you support Service bus/BPEL for Oracle SOA? 				integration

		OE-		16						What levels of technical support do you offer? 				Tech support

		OE-		17						What is your process when a client requests an update to the software?  For a bug? For an enhancement? 				Tech support

		OE-		18						Do we have access to code to do our own customizations? 				Tech support

		OE-		19		support		2		Do you provide a Maintenance Agreement? 				Tech support

		OE-		20						When is your next major upgrade planned? 				Software upgrades
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The Vendor shall identify the name of their project team personnel along with their associated firm.  Following contract award, The City would expect these individuals to fulfil the lead roles as described below.  These individuals are expected to be the lead operational participants for their respective roles, and cannot be removed or replaced without written approval by The City.



NOTE: the “lead” for each role is defined as the individual who will devote the greatest day-to-day time commitment during the project at the operations level.  These individuals are expected to be the lead operational participants for their respective roles rather than an executive, partner, or other leadership staff that will not be directly involved in day-to-day operations.





		POSITION / ROLE 

ON THE PROJECT TEAM

		NAME OF LEAD PERSON

		NAME OF FIRM



		Project manager

		

		



		Technical lead specialist

		

		



		Solutions Lead / Business Process Architect

		

		



		Data lead / Data resourcing specialist / Data Specialist / Technical Consultants

		

		



		Subject Matter Expert 1

		

		



		Subject Matter Expert 2

		

		



		

		

		









The personnel listed in the table above are the same individuals who are required to submit Past Performance Surveys and participate in the Interviews. 



Please refer to Section 12.4.k for a complete description of the roles and responsibilities each individual is expected to fulfil. 












Vendor Instructions

		Function Identifier		Internal designation for each requirement

		Work Groups  		Work groups affected by this requirement

		 Requirement Description		Description of the requirement

		Designation

		Must Have (1)		This requirement is essential to City Light.  If not provided,  there must be a reasonable work around or custom code solution. 

		Should Have (2)		 The requirement add signifcant value to City Light's operations, but not required.

		Nice to Have (3)		(3) The requirement adds value to City Light's operations, but not required.

		No answer in this worksheet will disqualify any vendor from consideration.  Responses will be evaluated and scored, with weighting emphasized toward 'Must Have' features/functions.

Vendors are to complete the table in the Requirements section by marking the appropriate column with an “X” to indicate how their software product meets each requirement:

		Vendor Response

		Out-of-the-Box		The base software contains these features/functions and can be immediately used upon initial software installation.

		Configurable		These features/functions are already developed and within the Vendor’s repertoire;  however, some amount of configuration will be required beyond initial installation (i.e., integration into the base software via plug-ins, add-ons, etc.).  This configuration can be enabled by a non-developer.

		Customizable		These features/functions would need to be created via a dedicated programming/development effort in order to meet City Light’s needs. 

		Not Available		These features/functions are not available or are not a good fit in the Vendor’s solution.



PCB Tracking and Condition Assessment Project
Business Requirements for Component (A) Disposal Tracking	
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(A) Disposal Requirements

				PCB Management Program		Superfund Program		Spill Response Program		Public Information		Warehouse		Toxics/Salvage		Transformer Shops		Looped Radial Crews		Network Crews/Coordination		Civil Crews		Substations and Switching		Network Engineering		Distribution Engineering		Transmission Engineering		Substation Engineering		Transmission & Distribution Planning		Generations Engineering		Generation Operations		Asset Management PMO		Network GIS		Looped Radial GIS		Asset Data Services		Large Projects		Standards		Material Control		System Control Center		Business Response
for Component A:
Disposal Tracking		Designation:
Must Have (1)
Should Have (2)
Nice to Have (3)		Out-of-the-Box Functionality		Configurable		Customizable		Not Available

		Function Identifier		Work Groups																																																				Requirement Description		Designation		Vendor Response

		General (A) - 001		ü		ü		ü		ü				ü						ü		ü												ü												ü						ü				Ability to act as a database for disposal records of asset-based PCB-containing waste.		1

		General (A) - 002		ü		ü		ü		ü				ü								ü												ü												ü						ü				Ability to act as a database for disposal records of non-asset PCB-containing waste.		1

		General (A) - 003		ü		ü		ü		ü				ü								ü												ü												ü						ü				Ability to act as a database for disposal records of other oily waste materials.		1

		General (A) - 004		ü		ü		ü		ü				ü		ü				ü		ü				ü		ü				ü		ü		ü				ü		ü				ü						ü				Ability to maintain a one-way interface to the supply chain system of record for assets being tracked.		1

		General (A) - 005		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü				ü		ü				Ability to link tracked data with SCL equipment inventory systems without redundant entry of common fields in related systems of record (WAMS, Asset Suite, GIS mapping applications).		1

		General (A) - 006		ü						ü						ü				ü		ü				ü		ü				ü		ü		ü				ü		ü				ü						ü				Ability to store historical data points.		1

		General (A) - 007																																												ü						ü				Ability to support referential integrity internal to the dataset.		1

		General (A) - 008		ü		ü		ü		ü		ü		ü		ü				ü						ü		ü		ü		ü		ü		ü				ü		ü				ü				ü		ü				Ability to provide a configurable user interface.		3

		General (A) - 009		ü						ü						ü				ü		ü						ü				ü		ü		ü										ü										Ability to upload documents in mutiple formats.		1

		General (A) - 010		ü				ü												ü														ü												ü										Ability for staff to access data in the field via a tablet device. 		3

		General (A) - 011												ü						ü						ü								ü												ü						ü				Ability to load (convert) data from existing data sources.		1

		General (A) - 012																																ü												ü										Ability to conform to industry standard data model, e.g., Common Information Model (CIM).		3

																																																								Functionality

		Functionality (A) - 001		ü						ü				ü		ü				ü						ü								ü												ü						ü				Ability for software to be highly adaptive, modular, extensible, and flexible.		1

		Functionality (A) - 002		ü						ü																								ü												ü										Ability to export to and interface with third party graphics and analytical packages such as Tableau.		1

		Functionality (A) - 003		ü						ü																																				ü						ü				Ability for users to pick and pull data fields for reports or analyses.		1

		Functionality (A) - 004		ü						ü		ü		ü		ü				ü				ü		ü								ü						ü		ü				ü						ü				Ability to search for and enter data by using a configurable list of values, whether by drop-down menu or other intuitive tool.		1

		Functionality (A) - 005		ü		ü		ü		ü						ü				ü		ü		ü		ü		ü		ü		ü		ü				ü		ü		ü		ü		ü				ü		ü				Ability to sort inventory items according to user-specified attributes or sets of attributes (status, location, etc.) and print list of results to a file and/or printer.		1

		Functionality (A) - 006		ü		ü		ü		ü		ü		ü		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü				ü		ü				ü				ü		ü				Ability to accommodate simultaneous viewing of multiple data points in the user interface.		1

		Functionality (A) - 007		ü		ü		ü		ü		ü		ü		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü				ü		ü				ü				ü		ü				Ability to minimize the number of clicks between most commonly used functions in the user interface.		1

		Functionality (A) - 008		ü		ü		ü		ü		ü		ü		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü				ü		ü				ü				ü		ü				Ability to facilitate user-initiated drill down in the user interface.		1

		Functionality (A) - 009		ü		ü		ü		ü		ü		ü		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü				ü		ü				ü				ü		ü				Ability to provide easy navigation in the user interface between sequential screens viewed.		1

		Functionality (A) - 010		ü		ü		ü		ü		ü		ü		ü				ü		ü		ü		ü		ü		ü		ü		ü		ü				ü		ü				ü				ü		ü				Ability to provide concurrent access to saved data to all users.		1

		Functionality (A) - 011		ü						ü				ü		ü				ü						ü								ü								ü				ü						ü				Ability to define multiple user roles and security levels.		1

		Functionality (A) - 012		ü		ü		ü		ü						ü				ü		ü		ü		ü		ü		ü		ü		ü				ü		ü		ü		ü		ü				ü		ü				Ability to assign read-only access to authorized persons throughout the utility.		1

		Functionality (A) - 013		ü								ü		ü																																ü						ü				Ability to assign read-write access to authorized persons only.		1

		Functionality (A) - 014		ü																														ü												ü						ü				Ability to assign rights at a granular level.		1

		Functionality (A) - 015																																ü												ü						ü				Ability to assign administrative rights.		1

		Functionality (A) - 016		ü						ü				ü						ü						ü								ü												ü						ü				Ability to add additional data attribute fields beyond those specified in this RFP.		1

		Functionality (A) - 017		ü						ü				ü		ü				ü						ü								ü												ü						ü				Ability to view reports and export to common file formats, including .pdf, .xlsx, .csv, .xml.		1

		Functionality (A) - 018		ü								ü		ü																																ü						ü				Ability to provide write access to data during normal business hours at a minimum.		1

		Functionality (A) - 019		ü		ü		ü		ü						ü				ü		ü		ü		ü		ü		ü		ü		ü				ü		ü		ü		ü		ü				ü		ü				Ability to provide read access to data during normal business hours at a minimum.		1

		Functionality (A) - 020		ü						ü																								ü												ü										Ability for user to customize displays and graphs.		2

		Functionality (A) - 021		ü						ü																								ü												ü						ü				Ability to create ad hoc reports.		2

		Functionality (A) - 022		ü										ü																																ü						ü				Ability to configure lists of values for most attributes.		1

		Functionality (A) - 023		ü																																										ü										Ability to configure dashboards.		2

		Functionality (A) - 024		ü										ü																																ü						ü				Provision of data dictionaries for database headers and variables.		1

		Functionality (A) - 025		ü								ü		ü																																ü						ü				Ability to easily make corrections to data.		1

		Functionality (A) - 027		ü								ü		ü																																ü						ü				Ability to provide user-friendly error messages during data entry.		1

		Functionality (A) - 026		ü																																										ü						ü				Ability to configure audit trail tracking including username, timestamp, etc., and at the attribute level.		1

		Functionality (A) - 028		ü						ü																								ü												ü						ü				Ability to link to multiple data sources.		1

																																																								Integration/Interfaces

		Interface (A) - 001		ü		ü		ü		ü				ü						ü		ü												ü												ü						ü		ü		Ability to provide an interface to City Light's supply chain system (currently ABB Asset Suite product version 8.0) all disposal information, asset and non-asset, via service-oriented architecture (SOA).		1

		Interface (A) - 002		ü										ü																																ü						ü				Ability to report success and failure at the record and individual attribute level of transactions between the new system and Asset Suite, including detailed exception reporting.		1

		Interface (A) - 003		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		Ability to load historical disposal data from City Light databases.		1

		Interface (A) - 004		ü		ü		ü		ü																														ü		ü		ü		ü										Ability to integrate with City Light mapping systems.		2

																																																								PCB and Oily Waste Disposal Tracking

		Disposal Tracking - 001		ü		ü		ü		ü				ü		ü				ü		ü				ü						ü		ü		ü				ü		ü		ü		ü						ü				Ability to track oil-bearing equipment by unique equipment ID when junked.		1

		Disposal Tracking - 002		ü		ü		ü		ü				ü		ü																		ü																						Ability to track whether the junked transformer was drained prior to disposal.		1

		Disposal Tracking - 003		ü		ü		ü						ü		ü																														ü										Ability to track the disposal of the carcass by source equipment ID.		1

		Disposal Tracking - 004		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		ü		Ability to track the carcass and its PCB concentration by source equipment ID.		1

		Disposal Tracking - 005		ü		ü		ü						ü		ü																														ü										Ability to track disposal of oil from each discrete cavity containing oil in oil-bearing equipment, linking back to the source equipment ID.		1

		Disposal Tracking - 006		ü		ü								ü																																ü										Ability to track the disposal information (including out-of-service dates; shipping papers such as manifests, bills of lading, and shipping orders; and disposal facilities) for carcasses that are salvaged (no PCBs or no PCBs at concentrations regulated by TSCA) or disposed (contain PCBs at concentrations regulated by TSCA) by source equipment ID.		1

		Disposal Tracking - 007		ü		ü								ü																																ü										Ability to accommodate different disposal shipping papers (manifests, bills of lading, shipping orders).		1

		Disposal Tracking - 008		ü		ü								ü																																ü										Ability to track the certificate of disposal or destruction for the carcass or other equipment (such as bushings, capacitors, etc.) by source equipment ID.		1

		Disposal Tracking - 009		ü		ü								ü																																ü										Ability to assign a unique disposal number to containers holding drained oil containing >1 ppm and to associate all source equipment IDs.		1

		Disposal Tracking - 010		ü		ü								ü																																ü										Ability to track the source equipment IDs of all of the contents of containers holding drained oil containing >1 ppm.		1

		Disposal Tracking - 011		ü		ü								ü																																ü										Ability to separately track containers (drums) containing >49 ppm, including all source equipment IDs.		1

		Disposal Tracking - 012		ü		ü								ü																																ü										Ability to separately track containers (drums) containing 1 to 49 ppm, including all source equipment IDs.		1

		Disposal Tracking - 013		ü		ü								ü																																ü										Ability to track certificates of disposal, destruction, or treatment for containers of oil, including all source equipment IDs.		1

		Disposal Tracking - 014		ü		ü								ü																																ü										Ability to track the disposal number assigned to tanker trucks, including source equipment ID(s).		1

		Disposal Tracking - 015		ü		ü		ü						ü				ü		ü		ü																								ü										Ability to track containers of solids collected, including soil, rags, PPE, etc., back to the source equipment ID.		1

		Disposal Tracking - 016		ü		ü								ü																																ü										Ability to track containers of PCB-containing wastes that are not tied to source equipment used in the generation, transmission, or distribution of power by SCL, such as ballasts removed from light fixtures.		1

		Disposal Tracking - 017		ü		ü								ü																																ü										Ability to maintain the current status for all containers by unique ID as well as the status history, including out-of-service dates; location stored for disposal; date shipped offsite; disposal location; date destroyed, disposed, or treated; and date received certificate of destruction, disposal, or treatment.		1

		Disposal Tracking - 018		ü		ü								ü																																ü										Ability to provide running total of weights of equipment, oil, or other waste being accumulated, using an applicable unit of measure, to accommodate maximum container or truck loads for disposition offsite.		2

		Disposal Tracking - 019		ü		ü		ü										ü		ü		ü												ü												ü										Ability to provide an easy-to-use interface that aids the ability to respond quickly and efficiently to releases of oil to the environment to determine the absence or presence of PCBs in SCL oil-filled electrical equipment.		1

		Disposal Tracking - 020		ü		ü		ü										ü		ü		ü																								ü										Ability to be mobile-ready, which would include the ability to enter equipment IDs and container IDs when moved or for query purposes or to record equipment IDs and container IDs with a barcode scanner.		2

		Disposal Tracking - 021		ü		ü		ü										ü		ü		ü																								ü										Ability to be mobile-ready, which would include the ability to record equipment IDs and container IDs with a barcode scanner during a spill response.		2

		Disposal Tracking - 022		ü		ü		ü						ü																																ü										Ability to provide the means to issue and track a unique identifier to a user-specified volume of oil that has been separated from the equipment from which it came while maintaining visibility to the original equipment as its source.  Examples: (1) tank receiving contents from multiple sources, (2) transformer oil drained into multiple containers.		1

		Disposal Tracking - 023		ü		ü		ü						ü																																ü										Ability to provide the means to continue tracking (by source equipment ID) used or waste oil that has been separated from a transformer and re-containerized (into a drum or tank of oil or drum of spill debris) for disposal/destruction/recycling, including details (dates, quantities, manifest numbers, pdf attachment of manifest, etc.) associated with its removal, transport, destination, and final disposal or disposition.		1

		Disposal Tracking - 024		ü		ü		ü		ü				ü																																ü										Ability to configure, via business rule, a flag for PCB ppm concentration for use in determining disposal requirements. This flag is determined by the PCB Management Program team.		1

		Disposal Tracking - 025		ü		ü		ü		ü				ü																																ü										Ability to configure, via business rule, a flag for PCB ppm concentration for reporting purposes to accommodate date and historical changes.		3

		Disposal Tracking - 026		ü		ü								ü																																ü										Ability to configure disposal container types and their characteristics.		1

		Disposal Tracking - 027		ü		ü								ü																																ü										Ability to configure disposal tracking types and their charateristics.		1

		Disposal Tracking - 028		ü		ü								ü																																ü										Ability to configure disposal document types.		1

		Disposal Tracking - 029		ü		ü				ü				ü																																ü										Ability to configure waste disposal categories (e.g., "Transformer, drained, <50 ppm PCBs", "Tanker truck with oil 1-49 ppm PCBs").		1

		Disposal Tracking - 030		ü		ü		ü		ü				ü								ü																								ü										Ability to attach documents, such as SMRs and certificates of disposal, to equipment with user-specified attributes, independently or collectively.  These documents must be able to be attached by equipment ID as well as at the activity/transaction level of the equipment. 		1

		Disposal Tracking - 031		ü		ü		ü		ü		ü		ü		ü						ü												ü								ü		ü		ü										Ability to view documents, such as SMRs and certificates of disposal, attached to equipment. 		1

		Disposal Tracking - 032		ü		ü		ü		ü																								ü												ü										Ability to create reports based on an address or address range.		1

		Disposal Tracking - 033		ü		ü		ü		ü																								ü												ü										Ability to create reports based on a location such as block or quarter section.		1

		Disposal Tracking - 034		ü		ü		ü		ü																								ü												ü										Ability to create reports based on a geographic location with user-defined boundaries.		1

		Disposal Tracking - 035		ü		ü		ü		ü																								ü												ü										Ability to create routine summary and environmental compliance-required reports summarizing pre-defined fields for specified periods of time, locations, etc., including TSCA annual document log.		1

		Disposal Tracking - 036		ü		ü		ü		ü																								ü												ü										Ability to query the database and create ad hoc reports summarizing user-specified fields and values/ranges for strategic management and removal of PCBs in SCL’s system.		3

		Disposal Tracking - 037		ü		ü		ü		ü																								ü												ü										Ability to create routine on-demand reports of equipment containing PCBs at specified concentrations (<1 ppm, 1-49 ppm, 50-499 ppm, >500 ppm, and unknown).  These concentrations should be able to be modified if the reporting requirements change.		1

		Disposal Tracking - 038		ü		ü																																								ü										Ability to report the source equipment IDs of all of the contents of containers holding drained oil containing >1 ppm.		1

		Disposal Tracking - 039		ü		ü		ü		ü										ü				ü										ü						ü				ü		ü		ü		ü						Ability to create reports, current or historical, of equipment using a facility search.		1

		Disposal Tracking - 040		ü		ü		ü		ü																								ü												ü										Ability to customize units of measure by converting them, for example from gallons to pounds or pounds to kilograms.		1

		Disposal Tracking - 041		ü		ü		ü		ü																								ü												ü										Ability to accommodate operational reporting, such as a printed version of a shipping document or reporting based on a query on a series of transformers.		1
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		Item #

		Minimum Qualification

		Complies

		Does Not  Comply

		If you comply, describe how you meet the minimum qualification. Be sure to list the qualified client and software where appropriate.



		Software

		

		

		

		



		1

		Vendor must have at least one (1) existing client in the Electric Utility sector using a similar software solution, current or previous versions.




		

		

		



		2

		Vendor has successfully deployed a similar software solution for at least one (1) client within the last four (4) years.




		

		

		





RFP-SCL-4511

MINIMUM QUALIFICTIONS

Please check the applicable box to signify compliance or non-compliance to each minimum qualification.  If you do comply, describe exactly how you achieve each minimum qualification.  The determination that you have achieved all the minimum qualifications is made from this document or a document with the same information.




Instructions

		PRICING SHEET INSTRUCTIONS - PTCA Project RFP-SCL-4511

		1		Base your pricing to adequately service the City of Seattle environment, specified as:                                                                                                                                                                                                                                                   

				Component A Only - PCB Disposal Tracking



				Component A Access

				10 Read/Write 



				Component B Only - Test Tracking and Condition Assessment



						Component B Access

						10 Concurrent users

						50 Read/Write

						100 Read only



				Components A & B - PCB Disposal Tracking and Test Tracking & Condition Assessment



				Component A Access

				10 Read/Write 



						Component B Access

						10 Concurrent users

						50 Read/Write

						100 Read only



		2		Base your pricing to include the "Basic" or lowest level of annual maintenance.  

		3		For on-premise solutions, "Fully-Loaded" labor costs for system administration and projected hardware costs will be added by the City.

		4		Respondents are welcome to provide proposals for either one of the Components, without responding to the other Component.  Respondents wishing to be considered for more than one Component shall provide a separate cost estimate for each Component and may also include a cost estimate for both Components combined.		

		5		Pricing response must include all pricing considerations beyond user counts





Pricing Sheet Component A

		PRICING RESPONSE - PTCA - Component A 

				RFP-SCL-4511

		Instructions to Vendor:

		1		Provide pricing details below to meet full compliance for the City of Seattle environment described in the Instructions Tab of this Pricing Sheet and in section 8 of the RFP.

		2		This price shall include software and reoccurring annual costs, implementation, and hardware.  

		3		List any pricing assumptions and/or notes below the spreadsheet.

		4		If you choose to bid multiple software scenarios (i.e., cloud, onsite), a complete bid package for each scenario is required.  The City will not accept one bid package with two pricing scenarios.

		5		For on-premise solutions, the City will add "fully loaded" labor costs for system administration and hardware costs.

		6		Entries in each table are meant to be examples. You may change/add/delete these entries as necessary to formulate your cost proposal.



				 ON-PREMISE SOFTWARE COSTS
   MANDATORY if Proposing an On-Premise Solution

												Implementation				Five Years Extended Price (post implementation)

				Project Component		PHASE or
TYPE		QUANTITY
(if applicable)		UNIT COST
(if applicable)		COST 
2018		COST
2019		COST
2020		COST
2021		COST
2022		COST
2023		COST
2024		Total

				License Costs 		One-Time																				$0.00

				Recurring Maintenance/Support 		Annual																				$0.00

																										$0.00

																										$0.00

																										$0.00

																										$0.00

																										$0.00

										 																$0.00

																										$0.00

				TOTAL								$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00



				OR



				HOSTED SOFTWARE COSTS
MANDATORY if Proposing a Hosted Solution

												Implementation				Five Years Extended Price (post implementation)

				Project Component		PHASE or
TYPE		QUANTITY
(if applicable)		UNIT COST
(if applicable)		COST 
2018		COST
2019		COST
2020		COST
2021		COST
2022		COST
2023		COST
2024		Total

				License Costs 		One-Time																				$0.00

				Hosting Set-Up Cost		One-Time																				$0.00

				Recurring License / Maintenance / Support / Hosting Costs		Annual																				$0.00

																										$0.00

																										$0.00

																										$0.00

																										$0.00

				TOTAL								$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00



				SOFTWARE IMPLEMENTATION COSTS                                                                                                                                                                                                               List all software implementation costs associated with the solution here

												Implementation				Five Years Extended Price (post implementation)

				Project Component		PHASE or
TYPE		QUANTITY
(if applicable)		UNIT COST
(if applicable)		COST 
2018		COST
2019		COST
2020		COST
2021		COST
2022		COST
2023		COST
2024		Total

				Project planning		One-Time																				$0.00

				Testing		One-Time																				$0.00

				Migration of existing data		One-Time																				$0.00

				System Integration		One-Time																				$0.00

				User provisioning and security		One-Time																				$0.00

				Training and change management		One-Time																				$0.00

				Customization		One-Time																				$0.00

																										$0.00

				TOTAL								$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00



				HARDWARE COSTS                                                                                                                              List all hardware costs associated with the solution here.  Project components listed below are meant to be examples.  Please edit/change/delete as necessary.

												Implementation				Five Years Extended Price (post implementation)

				Project Component		PHASE or
TYPE		QUANTITY
(if applicable)		UNIT COST
(if applicable)		COST 
2018		COST
2019		COST
2020		COST
2021		COST
2022		COST
2023		COST
2024		Total

				Servers		One-Time																				$0.00

				Routers		One-Time																				$0.00

				Switches		One-Time																				$0.00

				Network Appliances		One-Time																				$0.00

				Annual Hardware Support & Maintenance		Annual																				$0.00

																										$0.00

																										$0.00

										 		 														$0.00

																										$0.00

				TOTAL								$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00



				TOTAL COST OF COMPLETE END-TO-END SYSTEM																						$0.00





				ADDITIONAL USERS                                                                                                     Not to be included in evaluation portion but City reserves the right to purchase these modules at the listed prices during the duration of the contract.

				The City foresees adding additional users in the future.  Please provide the types licenses and the prices for additional users.  The current City environment is available on the Instructions page of this Pricing Sheet.  The City does not guarantee the addition of additional users, but reserves the right to purchase these products at the listed prices during the duration of the contract.

				Item		Annual Cost		Notes

						$0.00

						$0.00

						$0.00

						$0.00

						$0.00

						$0.00



				ADDITIONAL MAINTENANCE PLANS                                                                                                                                                           For information only.  Not to be included in evaluation portion.  Please document any additional maintenance plans that the vendor offers. City reserves the right to purchase these products at the listed prices during the duration of the contract.



				Item		Annual Cost		Notes

						$0.00

						$0.00

						$0.00





				PRICING ASSUMPTIONS AND ADDITIONAL NOTES                                                  Not to be included in evaluation portion.  Enter any other pertinent information that will help the City understand your proposed costs.

				If you offer discounts (i.e. bundle discount vs. line item purchases), enter that information here, or attach a separate sheet.  Any alternative pricing options may also be entered here.

				 

















				1. Prompt Payment Discount:  _________%____ days.  Note:  Prompt payment discount periods equal to or greater than 10 calendar days will receive consideration and bid pricing will be reduced for evaluation by the amount of that discount.

2. Interlocal Agreement: The City of Seattle has entered into Interlocal Agreements with other governmental agencies pursuant to RCW 39.34, in lieu of those agencies conducting a separate competitive bid.  Does Vendor agree to provide this product or service to such agencies?           

Yes:______ No:_________


By submitting this Proposal, Vendor acknowledges he/she has read and understands the entire Request for Proposals and agrees to comply with its terms and conditions.  The Vendor also agrees to fulfill the offer made in their proposal through any subsequently awarded Contract.


Full Legal Name of Company: ___________________________________________


Signed By:_______________________________


Printed Name:  ___________________________


Date: _____________
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Pricing Sheet Component B

		PRICING RESPONSE - PTCA Component B



		Instructions to Vendor:

		1		Provide pricing details below to meet full compliance for the City of Seattle environment described in the Instructions Tab of this Pricing Sheet and in section 8 of the RFP.

		2		This price shall include software and reoccurring annual costs, implementation, and hardware.  

		3		List any pricing assumptions and/or notes below the spreadsheet.

		4		If you choose to bid multiple software scenarios (i.e., cloud, onsite), a complete bid package for each scenario is required.  The City will not accept one bid package with two pricing scenarios.

		5		For on-premise solutions, the City will add "fully loaded" labor costs for system administration and hardware costs.

		6		Entries in each table are meant to be examples. You may change/add/delete these entries as necessary to formulate your cost proposal.



				 ON-PREMISE SOFTWARE COSTS                                                                                           MANDATORY if Proposing an On-Premise Solution

												Three Years Extended Price 								Five Years Extended Price(P

				Project Component		PHASE or
TYPE		QUANTITY
(if applicable)		UNIT COST
(if applicable)		COST 
2018		COST
2019		COST
2020		COST
2021		COST
2022		COST
2023		COST
2024		Total

				License Costs 		One-Time																				$0.00

				Recurring Maintenance/Support 		Annual																				$0.00

																										$0.00

																										$0.00

																										$0.00

																										$0.00

																										$0.00

										 		 														$0.00

																										$0.00

				TOTAL								$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00



				OR



				HOSTED SOFTWARE COSTS
MANDATORY if Proposing a Hosted Solution

												Three Years Extended Price								Five Years Extended Price

				Project Component		PHASE or
TYPE		QUANTITY
(if applicable)		UNIT COST
(if applicable)		COST 
2018		COST
2019		COST
2020		COST
2021		COST
2022		COST
2023		COST
2024		Total

				License Costs 		One-Time																				$0.00

				Hosting Set-Up Cost		One-Time																				$0.00

				Recurring License / Maintenance / Support / Hosting Costs		Annual																				$0.00

																										$0.00

																										$0.00

																										$0.00

																										$0.00

				TOTAL								$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00



				SOFTWARE IMPLEMENTATION COSTS                                                                                                                                                                                                               List all software implementation costs associated with the solution here

												Five Years Extended Price

				Project Component		PHASE or
TYPE		QUANTITY
(if applicable)		UNIT COST
(if applicable)		COST 
2018		COST
2019		COST
2020		COST
2021		COST
2022		COST
2023		COST
2024		Total

				Project planning		One-Time																				$0.00

				Testing		One-Time																				$0.00

				Migration of existing data		One-Time																				$0.00

				System Integration		One-Time																				$0.00

				User provisioning and security		One-Time																				$0.00

				Training and change management		One-Time																				$0.00

				Customization		One-Time																				$0.00

																										$0.00

				TOTAL								$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00



				HARDWARE COSTS                                                                                                                              List all hardware costs associated with the solution here.  Project components listed below are meant to be examples.  Please edit/change/delete as necessary.

												Five Years Extended Price

				Project Component		PHASE or
TYPE		QUANTITY
(if applicable)		UNIT COST
(if applicable)		COST 
2018		COST
2019		COST
2020		COST
2021		COST
2022		COST
2023		COST
2024		Total

				Servers		One-Time																				$0.00

				Routers		One-Time																				$0.00

				Switches		One-Time																				$0.00

				Network Appliances		One-Time																				$0.00

				Annual Hardware Support & Maintenance		Annual																				$0.00

																										$0.00

																										$0.00

										 		 														$0.00

																										$0.00

				TOTAL								$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00



				TOTAL COST OF COMPLETE END-TO-END SYSTEM																						$0.00





				ADDITIONAL USERS                                                                                                     Not to be included in evaluation portion but City reserves the right to purchase these modules at the listed prices during the duration of the contract.

				The City foresees adding additional users in the future.  Please provide the types licenses and the prices for additional users.  The current City environment is available on the Instructions page of this Pricing Sheet.  The City does not guarantee the addition of additional users, but reserves the right to purchase these products at the listed prices during the duration of the contract.

				Item		Annual Cost		Notes

						$0.00

						$0.00

						$0.00

						$0.00

						$0.00

						$0.00



				ADDITIONAL MAINTENANCE PLANS                                                                                                                                                           For information only.  Not to be included in evaluation portion.  Please document any additional maintenance plans that the vendor offers. City reserves the right to purchase these products at the listed prices during the duration of the contract.



				Item		Annual Cost		Notes

						$0.00

						$0.00

						$0.00





				PRICING ASSUMPTIONS AND ADDITIONAL NOTES                                                  Not to be included in evaluation portion.  Enter any other pertinent information that will help the City understand your proposed costs.

				If you offer discounts (i.e. bundle discount vs. line item purchases), enter that information here, or attach a separate sheet.  Any alternative pricing options may also be entered here.

				 

















				1. Prompt Payment Discount:  _________%____ days.  Note:  Prompt payment discount periods equal to or greater than 10 calendar days will receive consideration and bid pricing will be reduced for evaluation by the amount of that discount.

2. Interlocal Agreement: The City of Seattle has entered into Interlocal Agreements with other governmental agencies pursuant to RCW 39.34, in lieu of those agencies conducting a separate competitive bid.  Does Vendor agree to provide this product or service to such agencies?           

Yes:______ No:_________


By submitting this Proposal, Vendor acknowledges he/she has read and understands the entire Request for Proposals and agrees to comply with its terms and conditions.  The Vendor also agrees to fulfill the offer made in their proposal through any subsequently awarded Contract.


Full Legal Name of Company: ___________________________________________


Signed By:_______________________________


Printed Name:  ___________________________


Date: _____________



















































&P	




Pricing Sheet Component A & B

		PRICING RESPONSE - PTCA Component A & B 



		Instructions to Vendor:

		1		Provide pricing details below to meet full compliance for the City of Seattle environment described in the Instructions Tab of this Pricing Sheet and in section 8 of the RFP.

		2		This price shall include software and reoccurring annual costs, implementation, and hardware.  

		3		List any pricing assumptions and/or notes below the spreadsheet.

		4		If you choose to bid multiple software scenarios (i.e., cloud, onsite), a complete bid package for each scenario is required.  The City will not accept one bid package with two pricing scenarios.

		5		For on-premise solutions, the City will add "fully loaded" labor costs for system administration and hardware costs.

		6		Entries in each table are meant to be examples. You may change/add/delete these entries as necessary to formulate your cost proposal.



				 ON-PREMISE SOFTWARE COSTS                                                                                           MANDATORY if Proposing an On-Premise Solution

												Three Years Extended Price 								Five Years Extended Price (post implementation)

				Project Component		PHASE or
TYPE		QUANTITY
(if applicable)		UNIT COST
(if applicable)		COST 
2018		COST
2019		COST
2020		COST
2021		COST
2022		COST
2023		COST
2024		Total

				License Costs 		One-Time																				$0.00

				Recurring Maintenance/Support 		Annual																				$0.00

																										$0.00

																										$0.00

																										$0.00

																										$0.00

																										$0.00

										 		 														$0.00

																										$0.00

				TOTAL								$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00



				OR



				HOSTED SOFTWARE COSTS
 MANDATORY if Proposing a Hosted Solution

												Three Years Extended Price								Five Years Extended Price (post implementation)

				Project Component		PHASE or
TYPE		QUANTITY
(if applicable)		UNIT COST
(if applicable)		COST 
2018		COST
2019		COST
2020		COST
2021		COST
2022		COST
2023		COST
2024		Total

				License Costs 		One-Time																				$0.00

				Hosting Set-Up Cost		One-Time																				$0.00

				Recurring License / Maintenance / Support / Hosting Costs		Annual																				$0.00

																										$0.00

																										$0.00

																										$0.00

																										$0.00

				TOTAL								$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00



				SOFTWARE IMPLEMENTATION COSTS                                                                                                                                                                                                               List all software implementation costs associated with the solution here

												Five Years Extended Price

				Project Component		PHASE or
TYPE		QUANTITY
(if applicable)		UNIT COST
(if applicable)		COST 
2018		COST
2019		COST
2020		COST
2021		COST
2022		COST
2023		COST
2024		Total

				Project planning		One-Time																				$0.00

				Testing		One-Time																				$0.00

				Migration of existing data		One-Time																				$0.00

				System Integration		One-Time																				$0.00

				User provisioning and security		One-Time																				$0.00

				Training and change management		One-Time																				$0.00

				Customization		One-Time																				$0.00

																										$0.00

				TOTAL								$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00



				HARDWARE COSTS                                                                                                                              List all hardware costs associated with the solution here.  Project components listed below are meant to be examples.  Please edit/change/delete as necessary.

												Five Years Extended Price

				Project Component		PHASE or
TYPE		QUANTITY
(if applicable)		UNIT COST
(if applicable)		COST 
2018		COST
2019		COST
2020		COST
2021		COST
2022		COST
2023		COST
2024		Total

				Servers		One-Time																				$0.00

				Routers		One-Time																				$0.00

				Switches		One-Time																				$0.00

				Network Appliances		One-Time																				$0.00

				Annual Hardware Support & Maintenance		Annual																				$0.00

																										$0.00

																										$0.00

										 		 														$0.00

																										$0.00

				TOTAL								$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00



				TOTAL COST OF COMPLETE END-TO-END SYSTEM																						$0.00





				ADDITIONAL USERS                                                                                                    Not to be included in evaluation portion but City reserves the right to purchase these modules at the listed prices during the duration of the contract.

				The City foresees adding additional users in the future.  Please provide the types licenses and the prices for additional users.  The current City environment is available on the Instructions page of this Pricing Sheet.  The City does not guarantee the addition of additional users, but reserves the right to purchase these products at the listed prices during the duration of the contract.

				Item		Annual Cost		Notes

						$0.00

						$0.00

						$0.00

						$0.00

						$0.00

						$0.00



				ADDITIONAL MAINTENANCE PLANS                                                                                                                                                           For information only.  Not to be included in evaluation portion.  Please document any additional maintenance plans that the vendor offers. City reserves the right to purchase these products at the listed prices during the duration of the contract.



				Item		Annual Cost		Notes

						$0.00

						$0.00

						$0.00





				PRICING ASSUMPTIONS AND ADDITIONAL NOTES                                                  Not to be included in evaluation portion.  Enter any other pertinent information that will help the City understand your proposed costs.

				If you offer discounts (i.e. bundle discount vs. line item purchases), enter that information here, or attach a separate sheet.  Any alternative pricing options may also be entered here.

				 

















				1. Prompt Payment Discount:  _________%____ days.  Note:  Prompt payment discount periods equal to or greater than 10 calendar days will receive consideration and bid pricing will be reduced for evaluation by the amount of that discount.

2. Interlocal Agreement: The City of Seattle has entered into Interlocal Agreements with other governmental agencies pursuant to RCW 39.34, in lieu of those agencies conducting a separate competitive bid.  Does Vendor agree to provide this product or service to such agencies?           

Yes:______ No:_________


By submitting this Proposal, Vendor acknowledges he/she has read and understands the entire Request for Proposals and agrees to comply with its terms and conditions.  The Vendor also agrees to fulfill the offer made in their proposal through any subsequently awarded Contract.


Full Legal Name of Company: ___________________________________________


Signed By:_______________________________


Printed Name:  ___________________________


Date: _____________



















































&P	





		[bookmark: _Toc476779427][bookmark: _Toc476826937]EXECUTION METHODOLOGY - RFP-SCL-4511







		This template must be used.  Modifications to the format of this template may result in disqualification (i.e. altering font size, altering font type, adding colors, adding pictures, etc.).  Do not list any names or information that can be used to identify the Vendor.



The Execution Methodology must cover all requirements as described within the Scope of Work. The purpose of the Execution Methodology is to demonstrate to provide a brief chronological roadmap that describes, in major milestones and activities, the operational means and methods the Vendor will undertake to deliver the Scope of Work. 



(2 pages maximum) 

(You may delete all of these instructions)







		












		[bookmark: _Toc476779434][bookmark: _Toc476826944]PROPOSAL ASSUMPTIONS - RFP-SCL-4511







		Note: This Form will not be rated or scored as a part of the evaluation process.  

Please list/describe a summary of the Vendor’s major assumptions and expectations that have been made in preparing the proposal.  This should include items/tasks that the Vendor has assumed the City will perform, items/tasks required from the City, and items/tasks that have not been included in the proposal (items the Vendor feels are outside the scope of work).



(no page limit)

(You may delete these instructions)





· Vendor must check the box for the component(s) they are submitting the proposal for. 

· If the Vendor choses to submit proposal for both the components, separate proposal assumption should be submitted for each component. 



		Component A

		Component B

		Component A & B 
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AMENDMENT ONE TO RFI #SCL-20556

PCB Tracking and Condition Assessment

SECTION 3: RFI INSTRUCTIONS

SUBMISSION REQUIREMENTS

Interested Software Vendors should submit their RFI responses via email (in Word document format) to
the Point of Contact listed below. RFI response are required to follow the format and page limitations
contained in Section 4. Please limit responses to the required page limits and formats specified for each
question of Section 4. Submissions that do not adhere to these requirements will not be considered. Do
not provide any additional or supplemental information (such as brochures, handouts, etc).

POINT OF CONTACT
All questions, inquires, or communications regarding this RFI must be directed to the Point of Contact
listed below. No communications shall be directed to other personnel from City Light.

Ned Lichty
Ned.Lichty@seattle.qgov

GENERAL INFORMATION

City Light does NOT plan to share the RFI responses from Software Vendors nor make any responses
public; however, Software Vendors are discouraged from submitting trade secrets or confidential
information. City Light takes no responsibility for the accuracy or completeness of information supplied
in this RFI and will not be responsible for costs incurred in responding to this RFL

DUE DATE - Please note due date has been revised from February 20" to February 26", 2018.
Time Table for Responses:

Issue Date of RFI February 1, 2018
Information Session February 6, 2018
Submission Date February 26, 2018 by 2:00 p.m. Pacific

Please submit RFI Responses via email to the Point of Contact by:

February 26, 2018 at 2:00 p.m. Pacific

Amendment One issued: February 8, 2018



mailto:lorrie.vandenarend@seattle.gov
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		[bookmark: _Toc476779431][bookmark: _Toc476826941]PAST PERFORMANCE SURVEY FOR TECHNICAL PROJECT TEAMS RFP-SCL-4511







Insert Vendor Name is performing Past Performance Surveys as part of a proposal process and has identified your organization as a previous or current client.  Please evaluate your satisfaction with the performance of the Vendor and their Project Team Personnel for the project identified in Part A.



PART A – CLIENT REFERENCE & PROJECT INFORMATION  

		[bookmark: _Hlk515518524]Client:

		Previous client organization name

		Project Name:

		Insert brief project title



		Reference:

		Individual reference person’s name

		Project Start:

		MM/YY of contract start



		Job Title:

		Individual reference person’s role

		Project Stop:

		MM/YY or “Present”



		Email:

		Reference person’s email

		Project Team Size:

		Approximate number of client employees on the project team 



		Phone:

		Reference person’s contact number

		Software:

		Name of Software Product







PART B – COMPANY & PERSONNEL BEING EVALUATED

		(a) Name of the Vendor:

		Proposing company’s name



		(b) Name of Project Team Personnel:

		Project team names & roles (i.e. John Smith, Project Manager)

Insert additional lines as needed (i.e. Jane Doe, Account Rep.)







PART C – PERFORMANCE EVALUATION  

Please rate your level of satisfaction with the Vendor or personnel’s performance on a scale of 1 to 10 (with 10 representing that you were very satisfied and 1 representing that you were very unsatisfied). 

· Ratings will be counted for (a) the Vendor, and (b) each individual listed in Part B above.  

· If you wish to provide separate ratings for the firm or each individual, simply complete multiple forms. 



		No. 

		CRITERIA 

		UNIT 

		RATING 



		1

		Achievement of project scope objectives, requirements & deliverables

		(1-10)

		



		2

		Management of project cost

		(1-10)

		



		3

		Management of project schedule

		(1-10)

		



		4

		Quality of work

		(1-10)

		



		5

		Proactive identification, communication, and mitigation of potential risk items

		(1-10)

		



		6

		Effective collaboration with client project team, users, and internal IT staff

		(1-10)

		



		7

		Responsiveness to personnel and technical issues that arise

		(1-10)

		



		8

		Adherence to client rules, regulations, and procedures

		(1-10)

		



		9

		Overall client satisfaction and willingness to hire the firm / individual again

		(1-10)

		







Please provide critical recommendations and lessons learned from your project experience:  

		 





   	 

Printed Name of Client Reference 	 	Job Title		 	Signature   	         Date









1




		[bookmark: _Toc476779425][bookmark: _Toc476826936]LIST OF SUBCONTRACTORS - RFP-SCL-4511







The Vendor shall list the Subcontractor providers who are proposed as part of their overall project team. 



1. No changes to the List of Subcontractor providers will be allowed without the express written permission of The City. However, The City may be open to the approval of additional subs or substitution of subs during the project where justified. 



2. List each Subcontractor provider by the firm's proper legal designation, and indicate whether their business is carried on as an individual, partnership, or limited company.



3. The undersigned submits that in proposing the subcontractor named below, the undersigned has fully consulted each and has ascertained to complete satisfaction that those named are acquainted with the extent and nature of the work involved and of the proposed project schedule, and that they will execute their work to conform to the requirements of the Scope of Work.



4. The following are the Subcontractor providers which the undersigned proposes for the performance of the Scope of Work:



		[bookmark: _Toc476779426]Scope of Work

		Subcontractor



		

		



		

		



		

		



		

		



		

		



		

		



		

		



		

		



		

		







I declare that the information provided is true and correct to the best of my knowledge.





_______________________________	                                                           	______________________________________

Name of Vendor 	                                                Signature
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City Light is issuing this Request for Information (RFI) to obtain feedback from Software Vendors with experience in providing the following services:



Move functionality that is currently stranded in our legacy XFMR system (including database, applications and interfaces) to a new system, synchronize the existing data between the legacy XFMR and current WAM system (to be performed by City Light), and integrate the new system into the Utility’s current Work and Asset Management System (WAMS).



A full draft Scope of Work is provided in the APPENDICES of this RFI. Interested Software Providers are requested to review the draft Scope of Work and then answer the questions listed in Section 4 RFI Response Form. 



The purpose of this RFI is to engage feedback from interested Software Vendors regarding City Light‘s Scope of Work for the project.  City Light is interested in providing a comprehensive, accurate, and up-to-date Scope of Work.  City Light also intends the Scope of Work to include pertinent background data and information that enables Software Vendors to prepare an accurate proposal.  





City Light’s intent is to use information obtained from vendor RFI responses to update the final scope of work that will be posted in the Request for Proposal (RFP).  





A response to this RFI is NOT mandatory in order to participate in the future RFP. 









SECTION 1: RFI OVERVIEW 



City Light will host an Information Session on:



February 6, 2018

1:00 PM – 3:00PM Pacific Time

Seattle Municipal Tower 

Room #1610

700 Fifth Avenue

Seattle, WA 98104



Please note that in-person attendance is strongly preferred. 



A teleconference link is also available at the following coordinates:



.........................................................................................................................................

[bookmark: OutJoinLink][bookmark: OutSharedNoteBorder][bookmark: OutSharedNoteLink] Join Skype Meeting      

Trouble Joining? Try Skype Web App 

Join by phone



206-386-1200, access code: 5638562 (US) 		English (United States) 

844-386-1200, access code: 5638562 (US) 		English (United States)  



Find a local number 



Conference ID: 5638562 (same as access code above)

 Forgot your dial-in PIN? |Help   

.........................................................................................................................................





The agenda of the Information Session will include:



1. Review of the RFI

2. Discussion of the draft Scope of Work and Q&A with attending Software Vendors.

3. Discussion of the anticipated RFP release date, procurement timeline, and evaluation process.

4. Introduce a unique procurement approach that City Light will utilize for the RFP process.  The information session will provide an overview of the upcoming RFP process, which is unique in that it emphasizes: (a) each competing Software Provider’s operations personnel, (b) their implementation plan and assessment of potential risk factors (specific to City Light), and (c) product demonstrations.  



SECTION 2: NOTICE OF INFORMATION SESSION



*Note: Software Vendors are strongly encouraged to send members of their operations team to this Information Session (rather than only sending Business Development, Marketing, and/or Sales representatives)

SUBMISSION REQUIREMENTS 

Interested Software Vendors should submit their RFI responses via email (in Word document format) to the Point of Contact listed below.  RFI response are required to follow the format and page limitations contained in Section 4.  Please limit responses to the required page limits and formats specified for each question of Section 4.  Submissions that do not adhere to these requirements will not be considered.  Do not provide any additional or supplemental information (such as brochures, handouts, etc).  



POINT OF CONTACT

All questions, inquires, or communications regarding this RFI must be directed to the Point of Contact listed below.   No communications shall be directed to other personnel from City Light.



Ned Lichty

Ned.Lichty@seattle.gov





GENERAL INFORMATION

City Light does NOT plan to share the RFI responses from Software Vendors nor make any responses public; however, Software Vendors are discouraged from submitting trade secrets or confidential information.  City Light takes no responsibility for the accuracy or completeness of information supplied in this RFI and will not be responsible for costs incurred in responding to this RFI.



DUE DATE 

Time Table for Responses:



		Issue Date of RFI

		February 1, 2018



		Information Session

		February 6, 2018



		Submission Date

		February 20, 2018 by 2:00 p.m. Pacific







Please submit RFI Responses via email to the Point of Contact by: 

February 20, 2018 at 2:00 p.m. Pacific

SECTION 3: RFI INSTRUCTIONS





Please respond to the questions in this section.  You are encouraged to be open & candid in your responses.



1. Is the Scope (as drafted in APPENDIX A) realistic and achievable?  If not, what changes you would recommend and why? 

(Please indicate Yes/No to the questions listed below) 



		A

		The anticipated procurement schedule shown in APPENDIX B is reasonable

		Yes / No



		B

		The draft Scope of Work provided in APPENDIX A is clear for Software Vendors to prepare an accurate proposal with minimal cost contingency.

		Yes / No



		C

		The description of City Light’s existing/current systems, data, and procedures is clear.

		Yes / No



		D

		The roles and responsibilities of the selected Software Provider are clear regarding the initial discovery and implementation phases of the project.

		Yes / No



		E

		Your software has layers of permissions and/or user types to provide limited access to specific projects and portions of projects.

		Yes / No



		F

		The identified budget is adequate.

		Yes / No



		G

		The identified “Go Live” timeline is reasonable and realistic.

		Yes/No







If you answered “No” to any questions (A-E) listed above, please provide justification and recommended alternatives. 

(2 pages maximum)

		





.

SECTION 4: RFI RESPONSE FORM

2. 

3. What information should be added to the final Scope of Work to enable your firm to submit an accurate proposal (with minimal uncertainty and contingency included in the cost)?  

Please be as specific as possible. You are encouraged to provide a bullet point list of information requested.  City Light intends to fulfill as many of these requests as is possible. 



(2 Pages Maximum)

		





4. 

5. City Light is interested in adopting best practices for the system (as opposed to a “rip-and-replace” of current practices within City Light).  Are there other options, alternatives, new practices, new technologies, or innovative ideas that should be considered in the Scope of Work and subsequent RFP evaluation process?



(1 Page Maximum)

		







6. Are there specific items (internally) that City Light can begin working on now to facilitate a more efficient transition/implementation once the project is awarded? 

· Bullet point lists are encouraged.  



(1 page Maximum)

		







7. City Light is evaluating each of the following two (2) “Scope Areas.”  City Light currently intends to release a single RFP that encompasses both Scope Areas.  Is this the optimal approach, or should these two Scope Areas be broken into separate RFPs?  Why? (please justify your recommendation)



Also, if the scope is split into two separate RFPs, what is the appropriate budget allocation for each project?  (i.e. an 80%/20% split, etc.)



		#

		Scope Area



		1

		PCB Disposal Tracking



		2

		Test Tracking & Condition Assessment







(1 page Maximum to provide justification)

		





 SECTION 4: RFI RESPONSE FORM



8. Please indicate the amount of customization that would be required to meet the current scope of work.  Are there aspects of the scope that would require new customization/development?  Are there aspects that would require substantial configuration effort?  What percentage of the scope is available in an “off-the-shelf” format?



(1 page Maximum to provide justification)

		









9. Please identify the job titles of the top 3-4 most critical members of your firm’s project team.  Please also briefly describe the roles, responsibilities, and actions each team member would lead.

· In the upcoming RFP phase, City Light is interested in interviewing the top 3-4 key project team roles that your firm would propose on the project.

· Based upon answers to this question, City Light will specify (within the upcoming RFP) which key project team roles will be required to participate in the interview process.

 

(1 page Maximum)

		







This attachment provides a draft Scope of Work.  CITY LIGHT intends to update this Scope of Work based upon feedback & questions received during the Request for Information stage.  All updates will be incorporated into the final Request for Proposal, which has an anticipated release date of mid-March.



DRAFT OF THE ANTICIPATED SCOPE OF WORK 

FOR THE 

PCB Tracking and Condition Assessment Project



PART #1 - BACKGROUND INFORMATION





1.)  OVERALL VISION (WHAT ARE YOU LOOKING TO PROCURE)?  In your own words, briefly explain the overall vision for this project… what are the main strategic objectives & overall outcomes that need to be achieved? In other words, what will make this project deemed to be a success?  Try to describe at a high-level and avoid any technical language/abbreviations.



		Objective:

The objective of this project is to migrate critical functionality, currently stranded in our legacy asset management (XFMR) system, into a system that is integrated into the current asset management system of record (WAMS based on Oracle’s WAM product).  At the same time, we seek to greatly improve our ability to assess the condition of our critical electrical assets.  These objectives are to be met through:



1. Purchase and implementation of a new system, integrated effectively into City Light’s WAMS-based environment.  The new system will provide the required calculations, reporting capabilities, cradle-to-grave tracking, historical records and other functions needed to meet the new and existing requirements of users in a wide array of business units across the utility.

2. As part of the overall project, City Light will be performing a data synchronization of the associated data that currently resides in multiple data stores to restore and ensure the ongoing integrity of our data, establishing a unified baseline data set for our critical electrical assets (a ‘single version of the truth’) prior to integration into the new system.  It is expected the new system will assist in keeping the data integrity going forward.



Once the project has been successfully completed and the new system stabilized, the new system and any associated interface(s), would be transitioned into the City’s technology portfolio where Seattle IT would manage its ongoing operation and maintenance, until such time as the PCB and equipment test tracking and analysis functionality therein has been moved, without diminution, to another compatible system.



Business value:

The ability to sustainably and reliably track our PCBs (polychlorinated biphenyls) has high business value because it enables us to strategically manage the PCB containing equipment currently in use in our system and to track legal disposal of all PCB containing equipment, oil and other contaminated materials (oil, surplus equipment, contaminated soils and cleanup wastes, etc.).  City Light is continually being targeted to pay for new and ongoing environmental clean-ups and needs comprehensive and consistent records to protect itself from being made responsible for cleanup of sites that City Light did not contaminate.  Providing manual records covering all of City Light’s present and past use and disposal of PCBs costs the utility millions of dollars per cleanup, and comes with the risk of omissions that challenge their credibility in the eyes of cleanup agencies and the public.  Risk to City Light is high because Superfund cleanups of contaminated sites typically are contentious and run in the hundreds of millions of dollars.



The ability to more accurately assess the condition of our critical electrical assets greatly improves the Utility’s ability to manage these assets in a way that reduces their total cost of ownership, while also reducing the risks inherent in unplanned outages of increased cost and decreased reliability. 







2.) ANTICIPATED SPEND? If you have a budget for this project/service/product, please identify what it is.  



		Do You Have an Anticipated Spend/Budget?

		

		Yes    |    No



		

If “Yes”, What is Your Anticipated Spend/Budget?

Software Purchase/License (2-year)

Consulting Services

		

$

		

900,000 (total)

450,000

450,000







3.) CRITICAL DATES? Identify any special time requirements for this procurement (identify all that apply):



		Date the procurement needs to be awarded by

		June 2018



		Date that the project/service/system needs to be completed by

		March 2020



		Date the current contract expires

		N/A







4.) OWNER’S PROJECT TEAM Identify the project team (lead point of contact and critical stakeholders. Provide the role or job title for each) 

		Andy Strong [Project Sponsor]

Biz Clark [Business Project Manager]

Peggy Gramling [Business Lead, Asset Management]

Mary Yoder-Williams [Business Lead, Environmental]

Margot Engelmann [Business Analyst]

Don Zwink [IT Project Manager]







5.) CRITICAL INFORMATION?  Identify any other critical information that Procurement should be made aware of (if any).  

		Implementation of this software may require a new server.












PART #2 – SATISFACTION

 

1.) BASELINE SATISFACTION (if applicable):  Identify your overall satisfaction (with the existing product, system, current provider, current level of service, etc. – even if managed internally).  Rating is on a 1-10 scale (10 = extremely satisfied and 1 = extremely dissatisfied).



		Current Satisfaction (1-10)

		2









2.) REASONS FOR DISSATISFACTION: If you did not provide a rating of 8 or higher, please identify the greatest issues/challenges that you have encountered.  In other words, identify the main reasons you are not satisfied with the current system (what are the most important things you’d like to change?)  (bullet point list is fine)



		· The age of the technology (implemented in 1995) and progression of the associated desktop platform, i.e., current work-arounds exist to simply open the application.

· The quality of the critical data therein, much of which currently needs to be redundantly entered into both the new (WAMS) and legacy (XFMR) asset management systems. 

· It has been determined that the current asset management system (WAMS) is not capable of performing the complex analytics required for a more sophisticated condition assessment necessary to appropriately manage our critical electrical assets (e.g., Duval method/system, DGA) nor can WAMS handle non-asset based tracking (i.e., PCB waste materials).









3.) KEY MEASUREMENTS OF SUCCESS: What are the key metrics or indicators that will be used to determine if the new project/service/product is a success?  Identify 3-5 metrics that can be easily quantified (consider cost/fee, satisfaction, quality, time, etc.).  Think of how a ‘non-expert’ in this field will know whether this project/service/product was a success.  



Describe the ideal outcome, operation, or performance that City Light intends to achieve. In other words, what would the vendor have to deliver in order to receive a 10-out-of-10 satisfaction rating at the end of the contract term?



During and after the project, these key measurements will be used to evaluate project success and vendor performance.

		1

		Needs to provide, at a minimum, the same level of functionality as current XFMR system



		2

		Robust, fault tolerant and reliable two-way Interface/integration with WAMS





		3

		Software provides thorough error reporting including discrepancies and exceptions



		4

		SMEs/Data Stewards are using software in lieu of other tracking and analysis tools



		5

		Project is completed according to schedule and within budget



		6



7

		System errors and logging available for system monitoring and for quick resolution of problems.

System monitoring i.e. dashboard to track performance over time.   





PART #3 – CURRENT CONDITIONS 



Preparing a ‘perfect’ scope of work can be difficult and challenging.  Providing vendors with details and information about the current conditions or environment can be essential for them in understanding what your true objectives are.  This information can be just as useful as providing a great scope of work.  Provide as much information about known conditions (as reasonably possible) so that the vendor can understand the current environment.  



1. LOCATION CONSIDERATIONS:

a) Where is the project/service/product currently located?

		Seattle City Light, Seattle WA





b) Will the replacement be located in the same location? 

		Yes





c) Any issues/risks/concerns that you have or foresee with the future location? 

		No





d) Anything that makes this location unique (that vendors may not be used to)? 

		No







2. RENEWAL SERVICES:

a) Is this a ‘renewal’ of an existing service, or is there currently a service/product/system in place? 

|_| This is a renewal

|X| This is not a renewal, this is brand new

|X| This is not a renewal, but this is something we have done internally 



b) How long has the service been in place? 

		20 Years





c) How many years has the current provider been in place (or has this been done internally)? 

		Internal





d) Why is this being re-procured?

|_| Current contract is ending

[bookmark: Check1]|X| Unhappy with current service/product/system

|X| Looking for improvements 

|X| Provide additional comments

		Unsupported software application/database (Oracle Forms)





e) What major issues have you had with the existing/current service/product/system (are there any issues that you expect the new service/product/system to avoid or address)?

		The age of the technology (implemented in 1995) and progression of the associated desktop platform, i.e., current work-arounds exist to simply open the application

Data drift from having to enter data in multiple locations; this can be avoided by having a robust interface

Limited reporting capability

Existing system is not scalable nor extensible

In need of enhanced calculation capabilities for condition assessment of electrical utility equipment







f) What major issues have you had with the existing/current vendor?

		N/A





[bookmark: _Hlk505004243]

3. CRITICAL DATA:

a) What critical data do you have on the current service/system/product?  Once again, this will help paint a picture of your current environment so the vendors know where you are at, and/or the minimum level of service expectations.  Things to think about: volume of work, size, number of transactions, number of users, number of stakeholders, work orders, response times, reports, etc.

		PCB tracking & disposal data for assets and non-asset contaminated waste

Asset data

Test result data for PCB content, transformer tests, cable tests

UI/reports for accessing data; 

Data must be available 24/7

Confidential data is intended to be used by Seattle City Light authorized personnel only.  

Integrity of data must be maintained, i.e. data can only be updated via authorized personnel. Data from other systems (WAMS) can only be updated via those systems. 

Availability of data – Data must be consistently available to authorized users with minimal downtime.





b) What critical data are you missing (data you don’t have or won’t be able to get) that might be critical to the vendors?

		Current asset information kept by individuals or individual departments (ex: data in spreadsheets)







4. BACKGROUND INFORMATION:

a) Provide a summary of the current environment and operations:

		Current Environment

Data is currently held in our legacy XFMR system (more than 20-year old custom-coded technology), an unsupported environment with the following risks:

1) the system itself (because of the age of the technology and progression of the associated desktop platform), e.g., current work-arounds exist to simply open the application, and

2) the quality of the critical data therein, much of which currently needs to be redundantly entered into both the new and legacy asset management systems. 

Operations

· Data is entered from multiple sources, some external (including manual entry and batch loading).

· Few people enter data but many people use data in many different ways

· Mobile access to PCB data.  Reports generated on an on-demand basis for PCB and test results.





b) If applicable, provide a summary of the existing service (what it does, how it operates, the critical functions, how it impacts the organization, the stakeholders, people involved, critical key reporting, what people like about the current system, what the weaknesses and constraints are, etc.):

(Think of this as “a day/week/month in the life of...” a current service provider, user, operator, etc.)

		[See supporting documents/diagrams]





c) If applicable, provide a summary of the existing vendor (what they do, how they operate, the critical functions they perform, how their service impacts the organization, the stakeholders they are involved with, key reporting that they provide, strengths of the current service provider, weaknesses and constraints, etc.):

		The current system is not supported by a vendor, but by internal Seattle IT resources.







5. CONSTRAINTS:

1. Identify any current constraints or issues that this project/service is facing.

		1. Limited to available resources against other higher prioritized projects.

2. Possible software upgrades that could break XFMR may be implemented before the new system is deployed.

3. Existing system architecture at the time of implementation; other projects and changes to the technical environment may be going on in parallel (e.g., WAMS re-implementation).





2. Is there anything that is different or unique about this project/service (that would make this more challenging for vendors)?

		1. Conversion of existing WAM system will be running in parallel with this project; the architecture of this new version will change from the current version.

2. Data conversion/loading will be challenged by current state of data integrity.

3. Seattle IT is a separate department from City Light, and vendor will be working with two PMs





4. Are there any future or related projects that may have an impact on this project/service?

		Major upgrade of the current WAM system, 1.9.1.2 to WAMS 2.2.x – not currently scheduled







6. “DAY IN THE LIFE OF…” 

Refer to the following Documents for examples of usage

· Current State 

· Business Requirements 

· Life and Times of a Transformer 

· As Is 






PART #4 – DESIRED OUTCOMES



1.) PROJECT/SERVICE GOALS:  

a. Identify the major goals, expectations, or benefits of the new project/system/service.  

		Cradle to grave tracking of PCBs

Electrical equipment test tracking

Cable testing and analysis

Condition assessment analysis

Data synchronization

Interface with WAMS





b. What must the project/service accomplish to receive a 10-out-of-10 rating?

		All goals listed in 1a must be successfully accomplished in order to receive a 10-out-of-10 rating





c. If this a renewal service, is the goal to maintain the current level of service/performance?

|X| Does not apply (this is not a renewal service)

|_| Yes, we are expecting to simply maintain current service/performance

|_| No, we expect to increase service/performance (identify the critical areas that will need to be improved below):

		







2.) VENDOR GOALS:  

a. Identify any specific goals, expectations, or benefits of the vendor (that may differ from project goals).  

		Extensive experience with configuration of condition assessment software

Extensive experience with electrical utilities of similar size to City Light





b. What must the vendor accomplish to receive a 10-out-of-10 rating?

		Vendor must accomplish successful configuration, installation, and implementation of software accomplishing the goals identified in 1a







3.) SCHEDULE / TIMING: 

a. If applicable, what is the term of this contract (in years)?

		3 years





b. If applicable, will there be options to renew?  List the number of renewals:

		Yes, for maintenance





c. If applicable, list the term of each renewal (in years):

		2-year, contingent upon budget and yearly price breaks





d. Are there any critical dates that the vendor should be aware of?  (Start date, end date, service dates, planned shut downs, holidays, days that vendor is not allowed to work, project opening, etc.)?

		NA





e. Are there any critical hours of operation that the vendor should be aware of?  (Normal business hours, after hours, hours that the vendor can access the building, hours of support, emergencies, etc.)?

		Normal business hours and City of Seattle holidays





f. Are there any other projects that may impact the time/schedule/dates of this project/service? 

		WAMS upgrade – see 5.4







4.) COSTING / FEE: 

a. Are you expecting the cost/fee to be proposed as a:

|X| Lump Sum / Fixed Price

|_| Unit Pricing

|_| Other  

		







b. What are the top 5 main deliverables/products/services/categories you expect to purchase in this procurement (what are the major areas you expect to purchase within your budget/estimated spend)?

		1

		Detailed Functional Requirements & Technical Specifications documentation 



		2

		Software product, including custom configuration



		3

		Robust, fault tolerant and reliable two-way Interface/integration with WAMS





		4

		Detailed project plan including implementation plan, data conversion, unit functional & user acceptance testing (for functionality and using converted data)



		5

		Training and end user documentation







c. Describe any alternatives or options that should not be considered part of the scope, but you would like pricing for.

		Pre-packaged integration tools (e.g., ENOSERV’s PowerBase product)








PART #5 – SCOPE OF WORK 

1.) DETAILED LIST OF REQUIREMENTS:  

a. Provide all of the details and requirements that must be met to achieve your desired outcomes.  What is the base case that you want all proposing vendors to meet.

		Refer to Attachment 1 – nonfunctional Technical Requirements and Attachment 2 – Business Requirements.





b. Describe each of the deliverables/products/services to be provided by the selected vendor for this scope of work (note: each of the main deliverables identified in Part #4-4 should be described here).

		Detailed Functional Requirements & Technical Specifications documentation 

· Based on business requirements provided and input provided from City Light SMEs, develop and document detailed functional and technical specifications; detailed functional requirements to be in a format suitable for building test cases/scripts

		



		Software product, including custom configuration

· Product and custom configuration shall meet detailed requirements and shall include unit test cases and results

· All development work to be done in City Light’s environment

		



		Two-way Interface

· Two-way (SOA based) interface shall meet detailed requirements and shall include unit test cases and results

· Technical SOA requirements? (conform to SCL standards, including naming conventions, CIM-compliant nice-to-have)

· All development work to be done in City Light’s environment

		



		Detailed project plan

· Includes implementation plan; data conversion; unit, functional & user acceptance testing (both for functionality and using converted data)

· Work cooperatively with City Light when building project schedule

		



		Training and end user documentation

· End user documentation of the product customized to support procedures developed by City Light

· Documentation to be available in a commonly used format (provided as soft copy)

· On-site end user training for up to 50 users

· On-site knowledge transfer for IT Maintenance and System Administration

		





c. What are the minimum requirements that must be performed (by the vendor or by the service/project) to meet the goals/expectations?  

		All above deliverables satisfy all business requirements identified as ‘must have’ and majority of those identified as ‘should have’.





d. Are you providing detailed specifications, design documents, plans, drawings, minimum standards?

		|X| Specifications are attached 



		|_| No additional specifications will be provided











e. Provide all requirements that must be met to achieve a 100% performance satisfaction 

		All above deliverables satisfy all business requirements identified as ‘must have’, ‘should have’ and ‘nice to have’







2.) SPECIAL/UNIQUE REQUIREMENTS: 

a. Identify any unique requirements about this project/service (that may not be typical to other ‘similar’ projects that the vendor has done.  Is there anything about this project that would make it unlike any other project that a vendor has done?

		Parallel effort by City Light to synchronize data needs to be completed prior to implementation





b. Are there any constraints that you have, or the vendor may have, or the system may run into?  

		Possible WAMS re-implementation prior to this project’s implementation which could affect interface, City resources, and schedule. See 5.4

Potential changes in technology stack





c. Is there anything that is excluded from this project/service that the vendor must be aware of?  

		City Light’s data synchronization effort





d. Are there any future conditions (outside of this scope of work), that the vendor should keep in mind?

		WAMS re-implementation See 5.4

Potential changes in technology stack





e. Identify if you have made any assumptions (about the service/project or about the vendor)?

		Vendor specializes in electrical utilities and has the ability to do necessary calculations for condition assessment and has implemented this type of project in multiple comparable utilities





 APPENDIX A:

DRAFT Scope of Work
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PART #6 – PROJECT RISKS 



1.) POTENTIAL RISKS TO THE PROJECT:

a) Identify any items that may cause the project to not meet expectations. 

b) Identify the main concerns that you have. 

c) Identify any outcomes/approaches/issues you want to be 100% sure we can avoid.



(Include any potential items that are beyond the current control of City Light, Vendor, or Design Professional; and any risks that are otherwise unforeseen/undefinable/unknowable at this time)



		1

		Completion of data synchronization between legacy XFMR and current WAM systems by City Light’s business team



		2

		Loss of critical internal resources (City Light or Seattle IT) at any time during the project



		3

		Upgrade and/or replacement of WAMS during project without consideration of new system integration



		4

		Potential changes in technology stack (for customized components such as interface)



		5

		Coordination of schedules between vendor, City Light and Seattle IT



		6

		Loss of institutional knowledge due to retirement of key SMEs







TARGET PROCUREMENT SCHEDULE (Subject to Change) 

NOTE:  all dates are in 2018 unless otherwise noted.



		PROCUREMENT MILESTONE

		DATE



		Issuance of RFI

		Thurs, Feb 1 



		Hold Initial Information Session for potential Submitters

		Tue, Feb 6 



		Deadline to Submit RFI

		Tues, Feb 20



		 

		 



		Issuance of RFP

		Wed, Mar 14 



		Pre-Submittal Conference

		Wed, Mar 21 



		Vendor RFP Questions Due

		Wed, Apr 4



		Answers to Vendor Questions posted as Addenda

		Wed, Apr 11



		Deadline to Submit Proposals

		Wed, Apr 25



		Shortlisting of Submitters

		Fri, May 4



		Interviews and Software Demonstrations

		Week of May 14



		Selection and Notification of Selected Vendor

		Wed, May 23



		Clarification Period - Kickoff Meeting

		 Week of May 21



		Clarification Period Activities

		3-4 weeks 



		Clarification Period - Summary Meeting

		Week of Jun 18



		Anticipated Date of Contract Award

		Fri, Jun 22



		Anticipated "Go Live" Date 

		Dec 2019







 APPENDIX B:

Anticipated Procurement Schedule for the Eventual RFP





The following list provides some examples of “Pain Points” with the current system.  These items represent City Light’s current frustrations, major areas of perceived inefficiencies, and “desired” or “wanted” conditions that can be resolved by the selected Software Provider.  City Light is interested in how Software Vendors can assist in eliminating these “Pain Points” and transition City Light to a best practice environment. 



· [bookmark: _Hlk504995972]Redundant entry leads to data quality issues:

· equipment order/receipt/issue/return and disposal information

· transformers’ electrical test results

· inspection and preventive maintenance results into WAMS and XFMR

· as-built information into WAMS and NetGIS 

· test results into XFMR from paper

· as-built information (including equipment install/remove locations/dates) into WAMS, XFMR and Looped Radial GIS

· Manual documentation of test results on paper

· Equipment Dissolved Gas Analysis (DGA) test results batch loaded quarterly from external provider

· Data entry – i.e. new transformer – each new entry requires all fields to be re-entered 

· Horizontal scroll bars

· Some units keep their own spreadsheets because not all data is available in the system

· Too much clicking to get to fields 

· Limited reporting capability

· Current system is not scalable or extensible

· In need of enhanced calculation capabilities for condition assessment of electrical utility equipment

· Not all data is stored in the current system



 APPENDIX C:

“Pain Points” within City Light’s Current System





This information is intended to provide Software Vendors with greater insight into CITY LIGHT’s existing environment.  

***Please note that CITY LIGHT is interested in learning best practices from Software Vendors, and is NOT seeking a simple “rip-and-replace” of existing systems. ***



LIST OF ATTACHMENTS:



1) Requirements



· ATTACHMENT 1: nonfunctionalTechnicalRequirements_v0







· ATTACHMENT 2: Draft Business Requirements for RFI







2) [bookmark: _Hlk503534728]Diagrams



· ATTACHMENT 3: PTCA AS-Is Transformer Data Flows







· ATTACHMENT 4: Transformer Shop Related Documents







· ATTACHMENT 5: Transformer Shop Test Results







· ATTACHMENT 6: Transformer Shop Reports







· ATTACHMENT 7: Integration Diagram







· ATTACHMENT 8: Current State Copy









· ATTACHMENT 9: PTCA Life and Times of a transformer







APPENDIX D:

List of Attached Guidelines & Operating Procedures from City Light’s Current System





This attachment provides screenshots from sample reports, documentation, and procedures THE OWNER uses in its current system.  This information is intended to provide Software Vendors with greater insight into THE OWNER’s existing environment.  

***Please note that THE OWNER is interested in learning best practices from Software Vendors, and is NOT seeking a simple “rip-and-replace” of existing systems. ***



LIST OF FIGURES:

· FIGURE 1: Main Menu for both NMS And Cable

· FIGURE 2: AM Portal Cable Test WITH VOLTAGE TEST TAB (SEQUENCE 1)

· FIGURE 3: AM Portal Cable Test WITH VOLTAGE TEST TAB (SEQUENCE 2)

· FIGURE 4: AM Portal Cable Test WITH TIME TEST TAB

· FIGURE 5 AM Portal NMS – Facility Tab

· FIGURE 6 AM Portal NMS – Transformer Tab

· FIGURE 7 AM Portal NMS – XFMR Detail – in XFMR section

· FIGURE 8 AM Portal NMS – Routine Maintenance: Work Task Button

· FIGURE 9 AM Portal NMS – NP Tab

· FIGURE 10 AM Portal NMS – NP Detail button

· FIGURE 11 AM Portal NMS – Work Task button

· FIGURE 12 AM Portal NMS – BTS Tab

· FIGURE 13 AM Portal NMS – Switch Tab

· FIGURE 14 AM Portal NMS – Specialty Transformer Tab

· FIGURE 15.1 – FEDS THREE-PHASE TRANSFORMER TEST RESULTS

· FIGURE 15.2 – FEDS THREE-PHASE MEGGER TEST RESULTS

· FIGURE 15.3 – FEDS THREE-PHASE INTERLOCK TEST RESULTS

· [bookmark: _Hlk503538184]FIGURE 15.4 – FEDS THREE-PHASE LOW VOLTAGE RATIO TEST RESULTS

· FIGURE 15.5 – FEDS THREE-PHASE FULL VOLTAGE TEST RESULTS

· FIGURE 15.6 – FEDS THREE-PHASE LOAD LOSS TEST RESULTS

· FIGURE 15.7 – FEDS THREE-PHASE BANK TEST RESULTS

· FIGURE 15.8 – FEDS THREE-PHASE CHAMBERS TEST RESULTS

· FIGURE 15.9 – FEDS THREE-PHASE MISC TEST RESULTS

· FIGURE 16 – Record Transformer Cut or Bushing Change Event

· FIGURE 17 - FEDSorXFMRscreens_list of Module specs

· FIGURE 18 - FEDSorXFMRscreens_singlephase

· FIGURE 19 - FEDSscreens_Query User Quick Reference Guide

· FIGURE 20 - FEDSscreens_PHONE-2017-11-14

· FIGURE 21 - FEDSscreens_SPILLS+PDR-2017-11-14

· FIGURE 22 – FEDSscreens_TSCA COMPLIANCE-2017-11-13

· FIGURE 23 - Field Apps FEDS Maintain Equipment screen shots

· FIGURE 24 - Field Apps FEDS Substation Equipment screen shots 

· FIGURE 25 - Field Apps XFMR screen shots

APPENDIX E:

Screenshots of Sample Reports, Documentation, and Procedures from THE OWNER’s 

Current System



· FIGURE 26 - Toxics Salvage FEDS Us
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FIGURE 1: Main Menu for both NMS And Cable.






FIGURE 2: AM Portal Cable Test WITH VOLTAGE TEST TAB (SEQUENCE 1)



[image: ]




FIGURE 3: AM Portal Cable Test– with voltage test tab (sequence 2)
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FIGURE 4 AM Portal Cable Test  – With Time Test Tab
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FIGURE 5 AM Portal NMS – Facility Tab
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FIGURE 6 AM Portal NMS – Transformer Tab
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FIGURE 7 AM Portal NMS – XFMR Detail – in XFMR section
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FIGURE 8 AM Portal NMS – Routine Maintenance: Work Task Button
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FIGURE 9 AM Portal NMS – NP Tab
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FIGURE 10 AM Portal NMS – NP Detail button
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FIGURE 11 AM Portal NMS – Work Task button
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FIGURE 12 AM Portal NMS – BTS Tab
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FIGURE 13 AM Portal NMS – Switch Tab
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FIGURE 14 AM Portal NMS – Specialty Transformer Tab
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FIGURE 15.1 FEDS THREE-PHASE TRANSFORMER TEST RESULTS 
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FIGURE 15.2 FEDS THREE-PHASE MEGGER TEST RESULTS 
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FIGURE 15.3 FEDS THREE-PHASE INTERLOCK TEST RESULTS 
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FIGURE 15.4 – FEDS THREE-PHASE LOW VOLTAGE RATIO TEST RESULTS
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FIGURE 15.5 – FEDS THREE-PHASE FULL VOLTAGE TEST RESULTS
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FIGURE 15.6 – FEDS THREE-PHASE LOAD LOSS TEST RESULTS
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FIGURE 15.7 – FEDS THREE-PHASE BANK TEST RESULTS
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FIGURE 15.8 – FEDS THREE-PHASE CHAMBERS TEST RESULTS
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FIGURE 15.9 – FEDS THREE-PHASE MISC TEST RESULTS



[image: ]


FIGURE 16 – Record Transformer Cut or Bushing Change Event

Record Transformer Cut or Bushing Change Event

[bookmark: _Toc463158191][bookmark: _Toc463166398][bookmark: _Toc463228145][bookmark: _Toc465043461][bookmark: _Toc463158184][bookmark: _Toc463166391]Overview

The Transformer Repair Shop is responsible for recording all cuts and bushing changes that are performed against transformers in the shop.  This is done in the Maintain Equipment screen of the PCB Tracking Application.

See the PCB Application Query User Quick Reference Card for details on how to access this screen and how to query a particular transformer.

[bookmark: _Toc463158193][bookmark: _Toc463166400][bookmark: _Toc463228147][bookmark: _Toc465043463][image: C:\WINDOWS\cut.bmp]



		Events

		Meaning

		System Validation



		Event

		Event ID and description

		LOV displays only events allowed for user



		Event Date

		Date event occurred

		Date  Must be later than the Location date.



		Work order #

		Work order number associated with the event

		



		Event Remarks

		Comments regarding the event

		



		Remarker

		Name of the person recording the comments

		



		

		

		







Functions

[bookmark: _Toc458820693][bookmark: _Toc459428214][bookmark: _Toc463158194][bookmark: _Toc463166401][bookmark: _Toc463228148][bookmark: _Toc465043464]Record a cut event for a Transformer

· Enter the query criteria to select a transformer: SCL No or  Mfg Abbr & Serial No or Stock No.

· Click on the Query icon in the toolbar to submit the query.

· Press the Locations/Events button.

· Make sure that the top (current) Location record is highlighted.

· Create a new record in the Events block.

· Enter 6 (Cut) into Event.

· Enter the date the cut was performed into Event Date. The event date must be later than the Location date.

· Type the work order number associated with the bushing change event into Work order#.

· Record any comments in Event Remarks.

· If any remarks are recorded, type your name into Remarker.

· Click the Save icon on the tool bar.  This will display the Cut event screen:



[image: C:\WINDOWS\cut1.bmp]



· Enter New Stock # and press the Tab key.  

· The system will validate the new stock number:

· It must be different from the existing stock number.

· Only the 4th digit of the stock number can be different from the existing stock number.

· If the new stock number is valid, the system will display the primary voltage and secondary voltage information. 

· If the New Stock# has more than one secondary voltage, a list of the potential secondary voltages will display:



[image: ]



· Highlight the correct Secondary Voltage and then press OK.

· Press Save to record the information and return to the main screen.

· The Cut event automatically records the new stock number information, which can be viewed by pressing the Stock Class button.



Record a Bushing Change event for a Transformer.

· Enter the query criteria to select a transformer: SCL No or  Mfg Abbr & Serial No or Stock No.

· Click on the Query icon in the toolbar to submit the query.

· Press the Locations/Events button.

· Make sure that the top (current) Location record is highlighted.

· Create a new record in the Events block.

· Enter 5 (Bushing Change) into Event.

· Enter the date the bushing change was performed into Event Date. The event date must be later than the Location date.

· Type the work order number associated with the bushing change event into Work order#.

· Record any comments in Event Remarks.

· If any remarks are recorded, type your name into Remarker.

· Click the Save icon on the tool bar.  This will display the Bushing Change event screen:



[image: C:\WINDOWS\bushing.bmp]


· Enter the New SCL # and press the Tab key.  

· The system will validate the new SCL number:

· A Y SCL number must change to YL.

· A YL SCL number must change to Y.

· If the SCL code does not change, then this should not be recorded as a bushing change event.  It should instead be recorded as a remark. 

· Enter the New Stock # and press the Tab key.  

· The system will validate the new stock number:

· It must be different from the existing stock number.

· Only the 3rd digit of the stock number can be different from the existing stock number.

· If the new stock number is valid, the system will display the primary voltage and secondary voltage information. 

· If the New Stock # has more than one secondary voltage, a list of the potential secondary voltages will display:



[image: ]



· Highlight the correct Secondary Voltage and then press OK.

· Press Save to record the information and return to the main screen.

· The Bushing Change event automatically records the new stock number information, which can be viewed by pressing the Stock Class button.

· The Bushing Change event also automatically records the new SCL number information, which can be viewed by pressing the City Light No. button.



[bookmark: _Toc459428215][bookmark: _Toc463158195][bookmark: _Toc463166402][bookmark: _Toc463228149][bookmark: _Toc465043465][bookmark: _Toc458820695]Remove an Cut or Bushing Change Event Record

· Query the appropriate transformer.

· Click the Locations/Events button.

· Move the cursor to the event block and highlight the event record you want to  remove 

· Press the Del Row icon in the toolbar to remove this record.

· When a cut or bushing change event is removed, the associated stock number and SCL number records are removed as well.








FIGURE 17 - FEDSorXFMRscreens_list of Module_specs



[image: J:\RFI\Scope supporting documents\Screen Shots\FEDSorXFMRscreens_list of Module_specs.jpg]


FIGURE 18 - FEDSorXFMRscreens_singlephase

Maintain Single Phase Test Results

Single Phase Test

Overview

This screen provides the ability to record and maintain test information for single phase transformers.  The tests that can be recorded are the Basic, Megger, and Excitation tests.



[bookmark: _Toc463228138][bookmark: _Toc465043454][image: C:\WINDOWS\p1.bmp]



Transformer

[bookmark: _Toc463158186][bookmark: _Toc463166393][bookmark: _Toc463228140][bookmark: _Toc465043456]Layout 

		Transformer

		Meaning

		System Validation



		SCL

		Equipment Type Code

		



		No

		Equipment Number

		



		Mfg Abbr

		Abbreviation for the transformer’s manufacturer

		



		Serial No

		Transformer’s Serial Number 

		



		Stock No

		Transformer’s Stock Number

		





[bookmark: _Toc459428211][bookmark: _Toc463158187][bookmark: _Toc463166394][bookmark: _Toc463228141][bookmark: _Toc465043457][bookmark: _Toc458820692]

Functions

[bookmark: _Toc459428212][bookmark: _Toc463158188][bookmark: _Toc463166395][bookmark: _Toc463228142][bookmark: _Toc465043458]Find a transformer

· Check the status line at the bottom of the screen to verify the screen is in Enter-Query mode.  If not, click the query button.

· Enter the query criteria to select a transformer: SCL No or  Mfg Abbr & Serial No or Stock No.

· Click on the Query icon in the toolbar to submit the query.

· Once the transformer is displayed, all of its single phase tests will display on this screen. Each single phase test represents the set of tests performed on a transformer when it came into the shop.  These tests are sorted based on the completed date, with most recent at the top.



[bookmark: _Toc463158192][bookmark: _Toc463166399][bookmark: _Toc463228146][bookmark: _Toc465043462]Layout 

		Single Phase Test

		Meaning

		System Validation



		

		

		



		Start Date

		Date testing of the transformer began

		Default to today’s date.  



		Completed Date

		Date completed testing the transformer

		Date



		New Transformer

		Whether the transformer is new

		Check box item



		Batch Range

		Range of batch

		Free form text



		Problem Areas

		

		



		Leak

		Type of problem

		Check box item



		Standards

		Type of problem

		Check box item



		Paint

		Type of problem

		Check box item



		Bushing

		Type of problem

		Check box item



		Gaskets

		Type of problem

		Check box item



		Switch

		Thpe of problem

		Check box item



		Electrical

		Type of problem

		Check box item



		Other

		Type of problem

		Check box item



		Comments

		Overall comments for the testing of the transformer.  More detailed comments can be included on the individual tests.

		Free-form text









		Buttons

		

		



		Basic Test(1)

		

		Button item



		Megger Test(2)

		

		Button item



		Excitation Test(3)

		

		Button item







Functions

Create a Single Phase Test for the Transformer

· Enter the Start Date as the date that the repair shop began testing of the transformer. 

· Enter the Completed Date as the date that testing on the transformer was completed.

· Check the New Transformer indicator if the transformer is a new transformer. 

· Enter the Batch Range for this transformer. 

· Check the Leak indicator if the transformer had a leak problem.

· Check the Standards indicator if the transformer had a standards problem.

· Check the Paint  indicator if the transformer had a paint problem.

· Check the Bushing indicator if the transformer had a bushing problem.

· Check the Gaskets indicator if the transformer had a gaskets problem.

· Check the Switch  indicator if the transformer had a switch problem

· Check the Electrical  indicator if the transformer had an electrical problem.

· Check the Other indicator if the transformer had other problems.

· Type any comments into the Comments box.

 

Remove a Single Phase Test

· Query the appropriate transformer.

· Highlight the record for the single phase test to be deleted.

· Press the Del Row icon in the toolbar.

· Save the deletion



[bookmark: _Toc463158196][bookmark: _Toc463166403][bookmark: _Toc463228150][bookmark: _Toc465043466]Modify an Single Phase Test

· Query the appropriate transformer.

· Highlight the record for the single phase test to be modified. 

· Modify information as required.

· Save the changes.



Record Test Results

Individual test results are accessed via the appropriate button at the bottom of the screen.  Each button has a number in parenthesis to allow easy identification of the test in the general comments section.

The Heading information (SCL Number, Start Date, Completed Date) will show on the top of each single-phase test screen.



[bookmark: _Toc458820697][bookmark: _Toc459428218][bookmark: _Toc463158197][bookmark: _Toc463166404][bookmark: _Toc463228151][bookmark: _Toc465043467][image: C:\WINDOWS\p11.bmp]

Single Phase Basic Test Screen

· Query the appropriate transformer.

· Highlight the record for the single phase test. 

· Press the Basic Test (1) button to go to the Basic Test results screen. 

· Enter/modify information as required.

· Save the changes.

· Click the Return button to return to the Single Phase Test Screen.

[image: C:\WINDOWS\p12.bmp]

Single Phase Megger Test Screen

· Query the appropriate transformer.

· Highlight the record for the single phase test. 

· Press the Megger Test (2) button to go to the Megger Test results screen. 

· Enter/modify information as required.

· Save the changes.

· Click the Return button to return to the Single Phase Test Screen.	

[image: C:\WINDOWS\p13.bmp]

Single Phase Excitation Test Screen

· Query the appropriate transformer.

· Highlight the record for the single phase test. 

· Press the Excitation Test (3) button to go to the Excitation Test results screen. 

· Enter/modify information as required.

· Save the changes.

· Click the Return button to return to the Single Phase Test Screen.	








FIGURE 19 - FEDS APPLICATION — QUERY USER QUICK REFERENCE CARD



The Equipment Tracking System is a combination of the Transformer Application and the PCB Application. These applications are both linked to the same database. The following instructions will assist you in looking up PCB information

1. STARTING THE FIELD APPLICATIONS SELECTION MENU	2

2. OPEN REPAIR SHOP SCREEN ………………………..………………………………2

3. OPEN BASIC TEST SCREEN ……………………………...…………………………..3

4. OPEN EQUIPMENT QUERY SCREEN	3

5. ENTER QUERY CRITERIA	4

6. START A NEW QUERY	4

7. VIEW RETRIEVED DATA	5

8. CLOSE THE APPLICATION	5

9. KEY MAPPINGS	6

Commit	6

Cancel Query	6

Clear Block	6

Clear Form	6

Clear Item	6

Clear Record	6

Count Query Hits	6

Delete Record	6

Down	6

Duplicate Record	6

Edit	6

Enter Query	6

Execute Query	6

Insert Record	6

List of Values	6

Next Block	6

Next Item	6

Previous Block	6

Previous Item	6

Print	6

Up	6

10. TOOL BAR FUNCTIONS	6

Save	6

Print	6

ClrFrm	6

Query	6

Insert	7

DelRow	7

ClrRec	7

List	7

Edit	7

Help	7

Who	7

11. TOOL BAR MENU	7

12. FINDING PCB INFORMATION	8

13. ENTERING QUERY CRITERIA	8

14. COUNTING QUERY HITS	8

15. CANCEL QUERY	8

16. USING THE EDIT WINDOW	8

17. USING THE "#" FOR COMPLEX QUERIES	8

18. USING FUNCTIONS IN COMPLEX QUERIES	8

19. USING RELATIONAL OPERATORS IN COMPLEX QUERIES	8

20. STATUS LINE	9

21. FREQUENTLY ASKED QUESTIONS	9

[bookmark: _Toc463063018][bookmark: _Toc465049570]
Starting the Field Applications Selection Menu 

Click Start /SCL Applications/Field Apps(Query)

[image: ]      The Application Selection Screen is displayed.



Using the mouse, select the PCB Management System, then click on OK

There are three menu options:

· Administer Equipment Setup

· Displays all information about a equipment including transformers.

· Equipment Test Menu

· Displays all test information about the equipment.

·  PCB Disposal Information

            Displays all the disposal information about

            equipment



[image: C:\shadi\pcb1.bmp]

[bookmark: _Toc460915824][bookmark: _Toc463063037]Open repair shop screen

1. Click Equipment Test/Repair Shop Tests on the menu bar

Select Maintain Single Phase Test to display the Single-Phase Test window

[bookmark: _Toc465049571][image: C:\WINDOWS\phase11.bmp]

Use this screen to query and insert data about repair shop single phase test results.  You cannot enter data if you do not have entry rights.



Open basic test screen

Click Basic Test (1) button on the Maintain Single Phase Test Results screen to display Single Basic Test window



[image: C:\WINDOWS\p1_basic.bmp]

Use this screen to insert/update data about repair shop single phase basic test results.  You cannot enter data if you do not have entry rights.

Open equipment query screen

1. Click Administer Equipment Setup/New and In-Service Equipment on the menu bar

Select Maintain In-Service Equipment to display the PCB Tracking window

[image: \\Lc29\vol1\POOL\ITD\ITSS\IC_TRAIN\USERMAN\SMALLAPS\PCB Tracking\PCB Tracking Window.bmp]

Use this screen to query data about City Light equipment only.  You cannot enter data if you do not have data entry rights.



[bookmark: _Toc465049572]Enter query criteria



1. Enter the SCL No. in the turquoise area (this will actually be a letter, not a number); references the character prefix of a City Light number; e.g., Y12345; leave blank if no character is provided

1. Press the Tab key on the keyboard to move to the next field

Enter the number portion of the City Light number you were given in this field (this number is generally 5‑digits)

Click the Query button on the toolbar or press F8 on the keyboard to execute the query

If the query is successful, many of the other fields will display information about the queried equipment

If the query is unsuccessful, the message “Query caused no records to be retrieved.  Re-enter.” is displayed at the bottom of the window

[bookmark: _Toc465049573]Start a new query

1. Select Record/Clear on the menu bar and click the Query button once; this removes all data from the fields and the system is ready for another query

2. Type in the numbers for another piece of equipment and click the Query button or press F8

[bookmark: _Toc465049574]View retrieved data

The first thing you need to know is whether the equipment has been certified.  Options in the PCB NP Cert.? field are:

[image: \\Lc29\vol1\POOL\ITD\ITSS\IC_TRAIN\USERMAN\SMALLAPS\PCB Tracking\Certification.bmp]

N/A–equipment does not contain oil; no chance of PCB contamination

UNK–no record of manufacturer certification for this equipment

NO–has not been certified and could potentially contain PCBs

YES–equipment has been tested and certified; contains less than 1 ppm

Locate the PCB NP Cert.? field.  If the certification is YES, there is no need to proceed.  If NO or UNK, proceed to the next step to display additional information about the equipment.

Click the Chambers/Tests button below the PCB NP Cert.? field to display these blocks; use the up/down and left/right scroll bars to view all fields

[image: ]

[bookmark: _Toc465049575]Close the application

1. Press Ctrl+Q on the keyboard to close the window

2. Click Exit on the menu bar to close the application















[bookmark: _Toc465049576]Key Mappings

		[bookmark: _Toc465049577]Commit

		F10



		[bookmark: _Toc465049578]Cancel Query

		Control + Q



		[bookmark: _Toc465049579]Clear Block

		Shift + F5



		[bookmark: _Toc465049580]Clear Form

		Shift + F7



		[bookmark: _Toc465049581]Clear Item

		Control + U



		[bookmark: _Toc465049582]Clear Record

		Shift + F4



		[bookmark: _Toc465049583]Count Query Hits

		Shift + F2



		[bookmark: _Toc465049584]Delete Record

		Shift + F6



		[bookmark: _Toc465049585]Down

		Down Arrow



		[bookmark: _Toc465049586]Duplicate Record

		F4



		[bookmark: _Toc465049587]Edit 

		Control + E



		[bookmark: _Toc465049588]Enter Query

		F7



		[bookmark: _Toc465049589]Execute Query

		F8



		[bookmark: _Toc465049590]Insert Record

		F6



		[bookmark: _Toc465049591]List of Values

		F9



		[bookmark: _Toc465049592]Next Block

		Control + PageDown



		[bookmark: _Toc465049593]Next Item

		Tab



		[bookmark: _Toc465049594]Previous Block

		Control + PageUp



		[bookmark: _Toc465049595]Previous Item

		Shift + Tab



		[bookmark: _Toc465049596]Print

		Shift + F8



		[bookmark: _Toc465049597]Up

		Up Arrow







[bookmark: _Toc465049598]
Tool Bar Functions

[image: ]

[bookmark: _Toc465049599]Save

Permanently saves a record to the database.  If a record is not yet saved, then the ClrRec may be used to remove the information from the screen. If the record has been saved, then the record must be deleted using the DelRow. Save may also be referred to as Commit.

[bookmark: _Toc465049600]Print

 Print a screen capture to a printer.

[bookmark: _Toc465049601]ClrFrm 

Clears all records from the screen.  This does NOT delete the records from the database.

[bookmark: _Toc465049602]Query 

Enters and executes queries. Query is a term used to request information from the database. Click once to move to Enter Query mode. Enter Query allows you to enter criteria to retrieve a subset of the records in the database. Key F7 will return the previous query criteria when in Enter Query mode. Click Query again to execute the query using the criteria. Click Query twice to retrieve all records from the database. Some screens will start up in Enter Query mode. The status line at the bottom of the screen will display the following message:

[image: ]

[bookmark: _Toc465049603]Insert 

Inserts a new record to the database. A new record will appear on the screen. As you enter information in each field, rules may be enforced to restrict what is entered into a field. For example, you may be restricted on the type of data entered (character vs. number), values allowed (list of values) or formatting (uppercase vs. mixed case). If the field information is restricted to a list of possible values, the following message will appear at the bottom of the screen:

[image: ]

To view this list, select the List button.  It is not necessary to use the list. You may begin typing and your entry will be checked against the list.

A field may also be designated as mandatory.  When you try to leave this type of field without entering in a value, the following message will appear at the bottom of the screen:

[image: ]

You may also see this message when saving a record if all mandatory fields have not been filled. The cursor will stop at the field that requires data input. 

Although you may enter more than one record between saves, it may be helpful to save after each record.

[bookmark: _Toc465049604]DelRow 

Deletes a record from the database. This delete is not effective until the record is saved. If you delete a record and do not wish to save this transaction, you may requery the information or exit the form and select ‘NO’ from the popup screen.

[image: ]

[bookmark: _Toc465049605]ClrRec

 Removes a record from the screen. This does NOT delete the record from the database. ClrRec maybe used as an eraser to clear unsaved input that you no longer wish to save to the database.

[bookmark: _Toc465049606]List

Displays a list of values for the field when the values are restricted.   

[bookmark: _Toc465049607]Edit

Provides a text editor into a field when the field size is smaller than the length of the text to be entered.

[bookmark: _Toc465049608]Help 

Provides information about the application.

[bookmark: _Toc465049609]Who 

Provides information on who entered the record and the time the record was entered. It also provides information about the user who last modified the record and the time the record was last modified.

[bookmark: _Toc460915825][bookmark: _Toc465049610]Tool Bar Menu

The toolbar menu duplicates the screen functionality provided by the buttons. It also provides additional functionality not provided by the buttons, such as ‘Count Query’ and 'Cancel Query', found under the Query menu. 

[bookmark: _Toc465049611]Finding PCB Information

[bookmark: _Toc460915826][bookmark: _Toc465049612]Entering Query Criteria

1. Press the Query button (or F7) to set the form in Enter Query Mode. The screen will be in Enter Query mode upon entry to the screen. The following message will be displayed on the status line in the lower left corner of the screen.



Enter query criteria in desired field(s) either by entering the entire value as it would appear, or by entering part of the value using a wildcard (%).

Press Query button to execute (or F8).  Note:  If you want to query all records from the database, simply press the query button twice without entering any criteria.

Press the ClrFrm button on the tool bar and click the query button once; this removes all data from the fields and the system is ready for another query.

[bookmark: _Toc465049613]Counting Query Hits

The Query->Count Hits option on the Query menu may be used to count how many records will be returned by the query. Put the form in Enter Query Mode; see Entering Query Criteria: Step1. Enter the query criteria, then instead of hitting the query button, go to the Query menu and select the Count Hits option. The number of records returned by the query will display on the status line on the lower left corner of the screen.

[bookmark: _Toc465049614]Cancel Query 

The Query->Cancel option on the Query menu may be used to cancel the current query. When the form in Enter Query Mode; go to the Query menu and select the Cancel Query option.

[bookmark: _Toc465049615]Using the Edit Window

The edit capability of the field may be used to specify long query criteria. Use the Control-E or the Edit button on the toolbar to access the edit window.

[bookmark: _Toc465049616]Using the "#" For Complex Queries

Use the '#' symbol as the first character in the field when specifying complicated query criteria requiring the use of Oracle functions or relational operators on single fields.

[bookmark: _Toc465049617]Using Functions in Complex Queries

IN 		- Used to specify lists:  #in (297,298)

BETWEEN 	- Used to specify a range: #between 1 and 5

NOT 		- Used to reverse function return values: #not 

  between 1 and 5

NULL 		- No value test: # is null

[bookmark: _Toc465049618]Using Relational Operators in Complex Queries

=		- Test equality: #=100

>		- Greater than test: #>100

<		- Less than test: #<100

!		- Used to reverse the relation operator: 

Not Equal !=

Relational operators may be used in combination: 

- Less than or equal to <=

[bookmark: _Toc460915827][bookmark: _Toc465049619]Status Line

A status line appears at the lower left-hand corner of each screen.  It displays the following useful information:

a. Whether the form is in query mode.  If so, the status line will read:  ‘ENTER QUERY’

b. Whether the current field has a list of values attached.  If so, the status line will have a <List> indicator.

c. Error messages

d. Informational messages about the field

[bookmark: _Toc460915828][bookmark: _Toc465049620]Frequently Asked Questions

1. Do I have to use the mouse?



No. See the attached Keys Listing for a list of function keys that perform much of the above functionality.



2. How do I navigate from field to field?

Press the Tab key on the keyboard to move to the next field. Press the shift & Tab key to move to the previous field

3. How do I exit the application?

Use Ctl+Q on the keyboard to close the window or

Select Exit on the Action menu or

Click on the ‘X’ on the upper right hand corner of the window

4. I get an error message that reads:

 “Function not allowed in this mode”.

Check the status line to see if you are in ENTER QUERY      mode.  You can cancel query mode by going to the Query menu and selecting Cancel



FIGURE 20 - FEDSscreens_PHONE- 2017-11-14

FEDS on the Phone

Note:  The following is directions for getting PCB results on a mobile phone.  We don’t need this exact method as long as the data is accessible on a mobile device. 



Note: Each user much have VPN access to get to FEDS, otherwise you cannot sign into the remote access. 



1) Open Internet explorer. 



2) At the bottom of the phone, you will see something like this. Put your finger on the three dots on the bottom right. 

[image: ]



3) The bottom of the scree will pop up looking like this. Choose “Favorites” from the list by clicking it with your finger. 

[image: ]



4) Click on the City login

[image: ]



5) The screen will show like this. Enter your normal computer login into the boxes and Click the “Please Sign In” button. You must have VPN to login, and leave the Realm on Mocha(Standard)

[image: ]



6) When you are logged in, the screen will look like this. Click on the “Seattle City Light” link. 



[image: ]



7) The next screen should look like this. Click on the link to “Seattle City Light Inweb”

[image: ]



8) The normal Seattle City Light Inweb screen will pop up. Click on “FEDS on the Phone”

[image: ]

























9) This next screen is just a reminder of how to use the data. Hit the “Enter” Button. 

[image: ]





10) FEDs on the phone should pop up! Looking like this screen. For transformer numbers use Type and Num, Example SY12345. The Type: is a drop down menu, pick the letter associated with the transformer (Eg: SY). The Num: is the number associate with the transformer (Eg: 12345) 

[image: ]





11) For transformer numbers use Type and Num, Example SY12345. The Type: is a drop down menu, pick the letter associated with the transformer (E.g.: SY). The Num: is the number associate with the transformer (E.g.: 12345). Then hit the yellow “Search by SCL#” button. The information in the red box should appear. 



[image: ]































12) For locations, put in the location information in the Addr: box and click the yellow “Search by Location” button. You can put in partial address, like just the address number or just the street name. Example “1056” or “12th" below. A box will pop up if there is more than one option.  

[image: ][image: ]



13) To take a screen shot, press the up volume button and the power button at the same time. You’ll hear a faint camera noise and the screen of the phone will appear in photos. 















14) To message or email something, go into photos. Click the small circle with check marks at the bottom of the phone: 

[image: ]

15) All of the pictures will be outlined in red. Click on the picture or pictures you want to send. Then click the small circle with dots in it at the bottom. 

[image: ]



16) The screen will pop up with ways to send the picture. Most of our NRCES contents and our City Light cell phones can text (called Messaging). You can also email. Facebook not recommended. 

[image: ]










[bookmark: _Hlk504996762]FIGURE 21 - FEDSscreens_SPILLS+PDR- 2017-11-14

· PDR FEDS Use: 

· I use feds to fill in the following excel table when PCB information is requested. 

		Transformer ID

		Year Transformer Received

		Year Transformer Installed

		Transformer Type

		Transformer Size (kVA)

		PCB Data

		Notes



		S2887

		1973

		1973

		Network 

		1500kVA

		5.4 ppm PCBs tested in 1988

		Transformers on KC Parcel 1975700255







· The columns for “Transformer ID” and “Notes” are taken from maps  given to me by Environment, Land and Licensing business unit, who use GIS to get the transformers on a particular parcel. 



Below are screen shots of where I get information: 

· Stock Class is the tab. 

· Under stock class, look at the Description and Base Desc to fill in “Transformer Type” and Transformer Size”. See red boxes below.

[image: ]





Location/Events is the tab. 

· Under the locations/events tab, use the Date area to fill in the columns for “Year Transformer Received” and “Year Transformer Installed” (in the current location). 

[image: ]



Chambers/Tests

· Under the chamber/tests tab, look at the “MFG Cert<1ppm?” and the PCB Test results area to fill in the PCB Data tab. In this example there is no test data, the result would be an entry PCB Data Unknown. 

[image: ]

· Second Example – For large Xfmers, check for PCB data in all the chambers, there should be test data for a tap chamber as well as a main tank. (MT- main tank, TC – Tap chamber). There should be information for all the different chambers, but mostly it’s missing. 

[image: ]

For Spills

· Follow the same protocol as above for looking at PCB data. There are two additional things that may be used. 

· Searching using % signs

· One is the ability to search by % XXXX%. See the screen shot below where the search is “%Ross%”, this brings up all the xfmrs with Ross in the location. It only works for generation because in Seattle %12th Ave% brings up way too many xfmrs. 

· Mobile FEDS => This is very important. 

· See attached document, FEDS on the Phone. The FEDS on the phone will include test data for xfmrs when test data is available. 



[image: ]


FIGURE 22 – FEDSscreens_TSCA COMPLIANCE-2017-11-13



PCB Program Managers use FEDs for:  1) obtaining info on absence/presence of PCBs to help make determinations as to how to properly store/dispose of electrical equipment that is/will be junked; 2) for preparing annual document logs; 3) as an emergency spill responder to determine absence/presence of PCBs when responding to releases of oil from electrical equipment; and 4) to obtain info for PCB training that they conduct.  

When they want to search an entire location to see if PCBs are present in any transformers, for example Ross powerhouse, they enter the name in Location Description followed by a % sign, then click Query/Execute.  Below is the result of such a query.  They can do the same type of search for a street, e.g, Denny%, and the result returned lists all locations with Denny in the description.  

[image: ]

From the screen shown below, select a location by using the up/down arrows on the keyboard which highlights in blue the location being searched.  Then you can search Equipment Information, e.g., Chamber/Tests, Disposal, etc. for a specific location.

[image: ]



The screen shot below shows that Ross Bank 48 (highlighted in blue) was selected and because the equipment is not MFG Cert <1 ppm PCB as shown in Equipment Information,  Chambers/Test and see that there are two chambers, a Main   Tank and a Tap Changer both which contain mineral oil.  Main Tank has been selected and the PCB test results are shown.   If no tests show, a sample of oil needs to be  collected and analyzed to determine spill response or disposal requirements as well as how long the equipment could be stored prior to off-site disposal.  

[image: ]

Other searches using the Equipment Information Tabs:

· Transformer/Cap Bank - shows the transformer type - oil filled or dry.

· City Light number - shows the City Light number and the date received.

· Stock Class - shows the stock number, date received, and a description of the transformer (e.g., Overhead Transformer) 

· Location Events - shows when equipment was received into the warehouse, when/where it went into the field, and when it was relinquished/junked.  Use the storage date as the out-of-service date (OSD) to provide to our waste services vendor for TSCA regulated PCB waste; the OSD must be on the hazardous waste manifest as required by TSCA and the waste vendor uses the OSD to determine if they will charge additional fees to make sure the equipment’s final disposed is within one year of the OSD.  As required by TSCA, include the OSD for regulated PCB waste in the annual document log I prepare.

· Chamber/Test - shows PCB test results for a given chamber, if any, and includes the sample number, test date and number and which lab did the analysis.

· Disposal shows the disposal number, storage date, weight/gallons, test number and test results






For spill response and storage/disposal of junked equipment, use FEDs to look up PCB info on a single piece of equipment.

[image: ]



Annual Reports function is used to complete the annual document log required by federal PCB regulations (TSCA).  It is not the primary source of information, the log is created using hard copy information including manifests, drum requests, transformer backup sheets, etc., and use reports in FEDs to check against the info included in the log and identify missing/incorrect info, if any.  

Four reports generated from FEDs Annual Report Function are used to complete the Annual Document Log:  

1) In Service Report that shows PCB and PCB Items 500 ppm or greater remaining in service or storage for reuse.  Enter the report date & run the report from the screen below.   

[image: ]

2) Removed from Service Report that shows PCBs and PCB Items removed from service during the previous calendar year.  Enter the manifest start and end dates and the PPM range and run the report. 

[image: ]

3) PCB Annual Summary Report that shows items removed by description for the previous calendar.  Enter start and end dates and run the report.
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4)  PCB In Storage for Disposal Report which shows items in storage for disposal during a specified period-of -time.  Besides using the information in the Annual Document Log, use this report to schedule offsite shipments of regulated PCB waste before they exceed the TSCA allowable storage time.  Obtain the information from the screen below by entering a storage date and selecting the low and high PPM range.
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Use PCB Disposal Information – Print Disposal Reports as a source of historical info. 
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FIGURE 23 - Field Apps FEDS Maintain Equipment screen shots

· Including screen shots of each tab
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FIGURE 24 - Field Apps FEDS Substation Equipment screen shots 
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FIGURE 25 – Field Apps XFMR screen shots
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FIGURE 26 – PTCA RFI Toxics Salvage FEDs Use

January 19, 2018 HOW CITY LIGHT’S TOXICS/SALVAGE UNIT USES FEDS 

 

The Toxics Salvage Unit (TSU) starts with the FEDS – Maintain Equipment 

Query screen below when they receive transformers removed from the field (relinquished) to be processed for disposal (junked). They look up chamber tests and mfg. cert. <1 ppm PCBs. If no test results and mfg. cert. <1 is No or UNK (unknown), then TSU collects an oil sample to be analyzed for PCBs. 

[image: ]

This screen is also used to look up: stock class for SCL stock no. so TSU can process transformer(s) through Asset Suite; serial number query; and if TSU needs the KVA rating to confirm stock no. when information is missing on the transformer. 

January 19, 2018 HOW CITY LIGHT’S TOXICS/SALVAGE UNIT USES FEDS 

The FEDs Maintain Equipment - Equipment Query screen is where TSU enters info into Locations/Events to show that transformers have been “Removed” from service. Drop down lists are used during this process. 
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When a number from the drop down list is entered in Events, FEDs auto-populates the field, in the example above 4 was entered and FEDs auto-populated “REMOVAL” 

January 19, 2018 HOW CITY LIGHT’S TOXICS/SALVAGE UNIT USES FEDS 

The Equipment Query screen below shows a “Junked” transformer. TSU uses the List function to select how the transformer is dispositioned (e.g., South 40, Relinquished, etc.). [image: ]

January 19, 2018 HOW CITY LIGHT’S TOXICS/SALVAGE UNIT USES FEDS 

The Equipment PCB Test screen shown below is used by TSU to enter information related to oil samples and their analytical results. TSU assigns the test number and the remaining information is entered when test results are received from the analytical laboration (i.e., organization) or auto-populated after Toxics/Salvage enters the SCL No. 
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January 19, 2018 HOW CITY LIGHT’S TOXICS/SALVAGE UNIT USES FEDS 

The screen below shows a query of PCB test results. The Item number is part of the sample number for samples collected on the sample date, e.g., the sample number for the first line item shown below is 0220091, sample number for line item 2 is 0220092, so and so forth. 
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January 19, 2018 HOW CITY LIGHT’S TOXICS/SALVAGE UNIT USES FEDS 

The Select Disposal Type screen below is used by TSU to enter disposal information for the various disposal types (Equipment (selected), TDO, TDS, TOC liquids, TOC solids). The Disposal # is a sequential # assigned by FEDs after a disposal type is entered, e.g., TT as shown below. There are multiple drop down lists accessible from this screen. The example below is representative of Equipment (selected) for a transformer. 
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January 19, 2018 HOW CITY LIGHT’S TOXICS/SALVAGE UNIT USES FEDS 

[image: ]The Assign Disposal Items to Manifest Disposal Documents screen below is used by TSU to record non-hazardous waste and hazardous waste manifest information. Document Type is a drop down list (NH for non-hazardous waste manifest and HW for hazardous waste manifests) The example below is for transformers shipped on a non-hazardous waste manifest. When the Disposal # is entered by TSU, the remaining manifest item information is auto-populated. 
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January 19, 2018 HOW CITY LIGHT’S TOXICS/SALVAGE UNIT USES FEDS 

Certifications of disposal and recycling would be recorded by TSU using this screen. However, this information has not consistently been entered into FEDs. 
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January 19, 2018 HOW CITY LIGHT’S TOXICS/SALVAGE UNIT USES FEDS 

TSU uses this screen to query information on breakers by entering BKR% in the PDN Name field 
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The screen below shows the results of the query. 
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January 19, 2018 HOW CITY LIGHT’S TOXICS/SALVAGE UNIT USES FEDS 

TSU also uses the Transformer Management system through FEDs on rare occasions to search by the SCL# for information unavailable in FEDs or other sources (e.g., transformer itself, receiving logbook, etc.) 

. [image: ]
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Instructions


						Instructions





			Respondent must complete all of the worksheets in this workbook.  For each of the requirements, please place the appropriate response code in the RESPONSE column (see Response Codes, below) .  Blank responses will be consider as "Not Provided".  In the description field, describe how the requirement is met.  If there is not enough room to fully respond to a requirement, information may be included in a separate document.  Provide a cross reference number in this column for any supporting documentation.  Note that the review team does not guarantee to review all supporting documentation, so provide as much information as possible in this spreadsheet.
Each requirement is annotated with one the following requirement objectives:


			Code			Label			Description


			M			Mandatory			Vendor must meet mandatory requirements for the proposal to remain eligible for consideration as listed in Section 3 of the RFP.


			HP			Highly Preferred			Represents functions or services that are needed to achieve project objectives.


			P			Preferred			Represents functions or services that would be useful, but not necessary, to achieve project objectives.


			I			Information			Vendor MUST provide information to support or describe the capability of the solution for these requirements. If the informaiton is not provided, it will be interpreted to mean that the capability does not exist.


						Response Codes


			Code			Label			Description


			P			Provided			The requirement is satisfied by the software proposed with no modification to the source code.  The requirement is met either "out-of-the box" or through configuration of the application.


			M			Modified 			A modification to the software is required to satisfy this requirement.  Describe how much work the modification(s) will entail. 


			NR			Next Release			The requirement is met in the next immediate scheduled release of the software.  Provide a schedule for the next release(s).


			NP			Not Provided 			The software will not satisfy the requirement. 





						Please complete the following information:





						Company:


						Contact Individual:


						Phone:


						e-mail:








Architecture


															Architecture and Interfaces


			Item #												Requirement			M - Mandatory
HP - Highly 
        Preferred
P - Preferred
I - Informational			RESPONSE COLUMN                P- Provided                                   M- Modified            NR - Future release         NP- Not Provided      			Vendor Response                                Describe details on how your proposed software solution meets this requirement


									aspect			seq			Architecture and Interfaces


			AI-			1			environment			0			If the Solution is Software as a Service (SaaS) offering, is the solution hosted as a multi-tenant or single-tenant environment?			HP


			AI-			2			environment			1			Architecture of system is designed to optimize performance, availability, disaster recovery and security.			HP


			AI-			3			environment			2			Describe the architecture of your solution, detailing the various components (both hardware, if applicable, and software) and their high level functions. A context diagram is helpful.			HP


			AI-			4			environment			3			Where are the components hosted (e.g., application may be on application server, client on desktop)?			HP


			AI-			5			environment			4			Will the solution be based on a single instance?			M


			AI-			6			environment			5			If the solution has multiple instances, how are the various instances configured to support the business functional requirements?			HP


			AI-			7			environment			10			SaaS: hosting environments are located within the United States			M


			AI-			8			environment			11			The solution support virtualization of compute and storage infrastructure.			HP


			AI-			9			environment			12			On-premises: list any specific hardware and/or software requirements.			I


			AI-			10			environment			13			Backup and disaster recovery capabilities are provided for business continuity capabilities.			HP


			AI-			11			environment			14			Describe how the solution provides business continuity capabilities with its backup and disaster recovery features.			I


			AI-			12			environment			15			SaaS: what are the connectivity/network/bandwidth requirements of your solution?			I


			AI-			13			performance			6			The solution architecture enables scalable configurations to ensure performance.			P


			AI-			14			performance			7			Describe the strategy for solution scalability (e.g, horizontal, distributed).			HP


			AI-			15			performance			8			The solution architecture supports highly available configurations.			HP


			AI-			16			performance			9			Describe the highly available architecture.			I


			AI-			17			application			0			Vendor must state any other client requirements for solution capabilities, such as document access and manipulation. 			M


			AI-			18			application			1			System requires no client-side software beyond the browser.			P


			AI-			19			application			2			Solution is compatible with multiple versions of Internet Explorer (starting with IE 10). 			HP


			AI-			20			application			3			System does not require installation of browser plugins (e.g., Active-X Controls, Applets).			M


			AI-			21			application			4			System provides the ability to generate email and calendaring messages that are compatible with Microsoft Outlook.			P


			AI-			22			application			5			The solution provides configuration options for managing functional and non-functional capabilities (e.g., configuration for enabling specific web services).			HP


			AI-			23			application			6			To what extent is the solution configurable (as opposed to requiring customization or custom development)? 			I


			AI-			24			application			7			Describe an example of implementing a capability that exceeds the ability to configure the solution and would require customization.			I


			AI-			25			application			8			What is the amount of anticipated configuration vs customization to support the City’s communicated / documented business requirements.			I


			AI-			26			application			9			Describe the configuration mechanisms and deployment procedures that implement a configuration change to the solution.			I


			AI-			27			application			10			Externally facing (public web) user interface is ADA compliant.			M


			AI-			28			application			11			Externally facing (public web) browser/user interface is mobile responsive.			M


			AI-			29			application			12			Internally facing browser/user interface is mobile responsive.			HP


			AI-			30			application			13			The solution's mobile capabilities are implemented through an application that must be installed on the device.			P


			AI-			31			integration			0			Solution is bsed upon a service oriented architecture.			P


			AI-			32			integration			1			System includes interfaces with an open API.			HP


			AI-			33			integration			2			System supports industry standards REST or SOAP for web services.			HP


			AI-			34			integration			3			Solution supports JSON payloads.			P


			AI-			35			integration			4			Solution supports XML payloads.			P


			AI-			35			integration			5			Describe the solution's payloads which conform to an open industry standard data model (e.g., CIM, MultiSpeak).			I


			AI-			36			integration			6			Describe the solution's payloads which conform to a proprietary format.			I


			AI-			37			integration			7			Solution supports CSV payloads			P


			AI-			38			integration			8			Describe the solution's provisions for facilitating bulk data imports (input) from other systems.			I


			AI-			39			integration			9			Describe the solution's provisions for facilitating bulk data extraction (output) to other systems.			I


			AI-			40			reporting			0			The solution provides standard reporting and analytics capabilities.			HP


			AI-			41			reporting			1			Describe the solution's reporting and analytics capabilities.			I


			AI-			42			reporting			2			The solution provides out-of-the-box reports.			HP


			AI-			43			reporting			3			Describe the out-of-the-box reports (type, number, description).			I


			AI-			44			reporting			4			Describe specific reporting and analytics tools that are commonly used with the solution.			I








































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Security


															Security


			Item #												Requirement			M - Mandatory
HP - Highly 
        Preferred
P - Preferred
I - Informational			RESPONSE COLUMN                P- Provided                                   M- Modified            NR - Future release         NP- Not Provided      			Vendor Response                                Describe details on how your proposed software solution meets this requirement


									aspect			seq			Security Architecture


			S-			1			architecture			3			Vendor performs security testing as part of the development process.			HP


			S-			2			architecture			4			Describe current test results obtained from a certified third party against a suitable standard, e.g., OWASP, explaining the results and any remedial actions taken.			I


			S-			3			architecture			5			Solution has application software security in its baseline product as opposed to utilizing strictly operating system and database security.			HP


			S-			4			architecture			6			Solution secures and authorizes access to the underlying data and databases of the application.			HP


			S-			5			architecture			7			Solution restricts viewing rights at the field level within a specified screen.			HP


			S-			6			architecture			9			Solution supports 128-bit encryption and SSL.			M


			S-			7			architecture			10			Permissions may be set for application objects, individual pages and/or page controls.			HP


			S-			8			architecture			11			Information exchanged between devices via the System is secured and encrypted.			HP


			S-			9			architecture			12			System masks the presentation of sensitive data as determined by the City based on user security.			M


			S-			10			authentication			0			System supports single sign-on.			I


			S-			11			authentication			1			System supports security log-on requiring a user ID and password to prevent unauthorized access to the system and its data files.			M


			S-			12			authentication			2			System supports the City strong password policy of at least 8 characters and 1 number or special character.			HP


			S-			13			authentication			3			System supports multi-factor authentication.			P


			S-			14			authentication			4			System can store up to 24 passwords to prevent reuse.			HP


			S-			15			authentication			5			System can support intruder lockout after a certain number of attempts.			M


			S-			16			authentication			6			System supports passwords expiring after a specified number of days.			M


			S-			17			authentication			7			System utilizes password encryption for secured log on.			M


			S-			18			authentication			8			All stored passwords are encrypted and may not be viewed by humans.			M


			S-			19			authentication			9			System supports logging users off after a specified period of inactivity.			HP


			S-			20			authentication			10			The solution supports token based authentication.
(City of Seattle requires that token based authentication is used. The City does not support establishment of site to site VPN to support LDAP or direct AD for authentication.)			M


			S-			21			authentication			11			Describe how the solution implements identity and access management.			I


			S-			22			authentication			12			Describe the authentication capabilities provided or used by the solution.			I


			S-			23			authentication			13			The solution supports SAML.			HP


			S-			24			authentication			14			The solution supports Oauth.			HP


			S-			25			authentication			15			The solution supports OpenID.			P


			S-			26			authentication			16			The solution supports LDAP.			M


			S-			27			authorization			1			Solution accounts are based on the principles of least privilege and roles, and are clearly documented.			HP


			S-			28			authorization			2			Describe the capabilities for roles-based access and authorization (security profiles, roles, …) provided by the solution.			I


			S-			29			auditing			1			System provides a real-time security log for attempted violations complete with the date, time, and user ID.			HP


			S-			30			auditing			3			System security function logs user transactions (changes in the data) for daily audit trail reporting.			HP


			S-			31			auditing			4			System allows the selection of which fields are included in the audit.			P


			S-			32			auditing			5			System journal entries include Source application module (User Interface, API, etc.), Reason code, Reason description.			HP


			S-			33			auditing			6			The application administrator may select application modules and data fields for which changes are to be journalized.			P


			S-			34			auditing			7			System supports capturing username, userID, timestamp, success/failure of transaction, originating PC identifier, and transaction description as part of the security log attributes.			HP


			S-			35			auditing			8			System provides reporting on user access by role for auditing purposes.			HP


			S-			36			policy			2			Vendor conducts background checks on employees.			HP


			S-			37			policy			3			Vendor employees are required to sign a non-disclosure agreement.			HP


			S-			38			policy			4			System conforms to City Information Security Standards as described here: http://www.seattle.gov/informationsecurity/pdf/ISSP-Web.pdf 			HP


			S-			39			policy			7			Vendor maintains a single point of contact for escalation of security issues.			HP


			S-			40			policy			8			Vendor has procedures in place to support security incident response.			HP


			S-			41			policy			9			Vendor has procedures in place to support security incident response.			HP


			S-			42			policy			10			Vendor demonstrates that their internal IT controls are audited annually.			HP


			S-			43			SaaS			1			SaaS: Vendor has comprehensive security model that meets requirements of ISO27001 and adheres to practices and guidelines of ISO27002 through ISO2704 & ISO27010.			M


			S-			44			data			0			Data can be encrypted.			P


			S-			45			data			1			Data can be encrypted at rest.			P


			S-			46			data			2			Data can be encrypted in flight.			P


			S-			47			data			3			Solution supports encryption of backup data.			P


			S-			48


			S-			49


			S-			50
































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Saas Environment


															SaaS Environment


			Item #												Requirement			M - Mandatory
HP - Highly 
        Preferred
P - Preferred
I - Informational			RESPONSE COLUMN                P- Provided                                   M- Modified            NR - Future release         NP- Not Provided      			Vendor Response                                Describe details on how your proposed software solution meets this requirement


									aspect			seq			SaaS Environment


			SE-			1			architecture			1			Vendor has back-up data center geographically separated from primary data center.			HP


			SE-			2			architecture			2			Vendor has a comprehensive, documented business continuity and disaster recovery plan.			HP


			SE-			3			architecture			3			Hosting environment supports load balancing and redundancy. 			HP


			SE-			4			architecture			4			Vendor has adequate data backup and restore procedures. 			M


			SE-			5			architecture			5			Adequate storage capacity exists and is readily expandable as usage increases. 			M


			SE-			6			architecture			6			No downtime is required for expansion of necessary storage.			HP


			SE-			7			architecture			7			Hosting environments are located within the United States			HP


			SE-			8			architecture			8			Data centers have power backup.			M


			SE-			9			SLA			0			Vendor must provide a Service Level Agreement			M


			SE-			10			SLA			1			Provide the value for the Recovery Time Objective (RTO).			I


			SE-			11			SLA			2			Provide the value for the Recovery Point Objective (RPO).			I


			SE-			12			SLA			3			Metrics consistently demonstrate high reliability including (Mean Time Between Failure (MTBF) and Mean Time to Recover (MTTR).			HP


			SE-			13			SLA			4			Uptime of 99.0% guranteed.			M


			SE-			14			SLA			5			System usage and performance are monitored on an ongoing basis.			HP


			SE-			15			SLA			6			Advanced notice of SLA change of at least 90 days.			M


			SE-			16			SLA			7			Service credis/refunds for outages equal to or greater than the cost of service during outage with no limits.			M


			SE-			17			SLA			8			Notification window for customer to submit SLA miss claim equal to or greater than two billing cycles			M


			SE-			18			SLA			9			All ownership rights to data, inputs and outputs remain with the customer			M


			SE-			19			SLA			10			Application availability is monitored by the vendor and reported to the City.			HP


			SE-			20			SLA			11			SLAs include performance, issue resolution, request and audit metrics			M


			SE-			21			SLA			12			Documented procedure for escalation if SLAs are not met			M


			SE-			22			SLA			13			Publicly accessible and downloadable terms of service			M


			SE-			23			SLA			14			Terms and conditions of the contract tied to the SLAs			M


			SE-			24			SLA			15			Vendor provides customer support 8am - 6pm PST/PDT			M


			SE-			25			SLA			16			Offer negotiation for custom terms of service/cloud-hosting agreement			M


			SE-			26			SLA			17			Provider automatically notifies customers of an SLA miss			M


			SE-			27			SLA			18			Vendor must provide a Maintenance Agreement			M


			SE-			28			SLA			19			Describe the procedure for retrieving data from the system when the contract ends (including data format, media, etc.).			I


			SE-			29			security			1			Vendor can supply attestation or certification that the system has been tested for common web application security vulnerabilities, and has been found to be free of significant security defects.			M


			SE-			30			security			2			Vendor regularly monitors and ensures security through  logs, intrusion detection, and system access  controls (e.g., checking the logs to verify failed and successful logins, password changes) and evaluates level of threat.			M


			SE-			31			security			3			Vendor has automated systems in place to ensure viruses are detected and prevented. 			M


			SE-			32			security			4			Vendor has policies for data retention and destruction.			M


			SE-			33			security			5			Hosting facility provides physical security controls over ingress and egress.			M















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































On-premises Environment


															On-premises Environment


			Item #												Requirement			M - Mandatory
HP - Highly 
        Preferred
P - Preferred
I - Informational			RESPONSE COLUMN                P- Provided                                   M- Modified            NR - Future release         NP- Not Provided      			Vendor Response                                Describe details on how your proposed software solution meets this requirement


									aspect			seq			On-premises Environment


			SH-			1									Desktop OS supported is Windows 7 64 bit			M


			SH-			2									Unix OS is Solaris 11			M


			SH-			3									Database is Oracle 11g			M


			SH-			4									Software customization environment is Java			HP


			SH-			5									Application development environment is Oracle Jdeveloper			HP


			SH-			6									Browser is Internet Explorer 8			M


			SH-			7									Windows OS is Windows 2008			M


			SH-			8									Application server (unix) is Weblogic 11g			HP


			SH-			9									Web server is Apache			HP


			SH-			10									Service bus/BPEL process engine is Oracle SOA			M


			SH-			11									Windows application deployment is Microsoft Software Configuration Manager			HP


			SH-			12									Remote application hosting is Citrix			HP


			SH-			13									Windows Server Virtualization is VMWare			M


			SH-			14									Unix virtualization is Solaris 11 Zones			M


			SH-			15									Software customization environment is .NET			P


			SH-			16									Application development environment is Microsoft Visual Studio			P


			SH-			17									Vendor provides customer support 8am - 6pm PST/PDT			M


			SH-			18									Vendor must provide a Maintenance Agreement			M
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Glossary


			Term			Definition


			CEATI			Centre for Energy Advancement through Technological Innovation


			EA			Enterprise Architecture


			FEDS			Field Equipment Database System, an application within the legacy Field Apps asset management application suite, that tracks PCB test results and disposal information as well as single- and three-phase transformer test results


			GIS			Geographic information system


			PCB			Polychlorinated biphenyl


			PPE			Personal protection equipment


			SCL			Seattle City Light


			SMR			Salvage material return


			TSCA			Toxic Substances Control Act of 1976


			UTC			Uniquely tracked commodity


			WAM			Oracle Work and Asset Management software


			WAMS			SCL Work and Asset Management System using the Oracle WAM product


			XFMR			(1) Commonly used shorthand for transformer
(2) Shorthand name of the application, called Transformer Management System, within the legacy Field Apps asset management application suite
(3) Name of Oracle database instance containing legacy asset management data for major electrical equipment, the facilities that contain or support them, and the events associated with those facilities and equipment
(4) Name of the schema in the XFMR database that contains data on major electrical equipment


			Glossary


			Term			Definition


			carcass			Oil-filled equipment after the oil has been drained.


			container			Storage unit, which may be a tank, drum, tote, etc.


			equipment			Refers to SCL electrical equipment.


			PCB			Polychlorinated biphenyl


			PCB transformer			Any transformer with dielectric fluid containing PCBs at 500 ppm or greater, as defined in the TSCA regulations.


			PCB-containing			PCBs have been detected.


			PCBs			Polychlorinated biphenyls: a group of synthetic organic chemicals produced by adding chlorine to a biphenyl molecule. There are 209 possible molecular configurations. Commercial PCBs are a mixture of species, with varying amounts of chlorine.


			retrofill			The removal of PCB-containing dielectric fluid and the replacement of it with dielectric fluid containing <1 ppm PCB.








Business Requirements


			Function			PCB Management Program			Superfund Program			Spill Response Program			Public Information			Warehouse - Receiving			Toxics/Salvage			Transformer Shops			Looped Radial Crews			Network Crews			Civil Crews			Substations and Switching			Network Engineering			Distribution Engineering			Transmission Engineering			Substation Engineering			Network & Distribution Planning			Generations Engineering			Generation Operations			Asset Management PMO			Network GIS			Looped Radial GIS			Asset Data Services			Large Projects			Standards			Material Control			System Control Center			Business Requirement
(Draft)			Priority:
Must Have (1)
Should Have (2)
Nice to Have (3)			System of Record


			 						 			 			 			 			 						 			 			 			 			 			 			 			 			 						 						 			 			 			 			 			 			 			General Requirements


			General  - 001			ü			ü			ü			ü						ü			ü									ü						ü			ü						ü						ü						ü									ü															Ability to act as a database for test results.			1			New system


			General  - 002			ü			ü			ü			ü						ü												ü																																				ü															Ability to act as a database for disposal records of asset-based PCB-containing waste.			1			New system


			General  - 003			ü			ü			ü			ü						ü												ü																																				ü															Ability to act as a database for disposal records of non-asset PCB-containing waste.			1			New system


			General  - 004			ü			ü			ü			ü						ü												ü																																				ü															Ability to act as a database for disposal records of other oily waste materials.			1			New system


			General  - 005			ü			ü			ü			ü						ü			ü									ü						ü			ü						ü						ü						ü									ü															Ability to maintain a two-way interface with the asset management system of record for assets being tracked.			1			New system


			General  - 006			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü						ü			ü						Ability to link tracked data with SCL equipment inventory systems without redundant entry of common fields in related systems of record (WAMS, Asset Suite GIS mapping applications).			1			New system


			General  - 007			ü									ü									ü									ü						ü			ü						ü						ü						ü									ü															Ability to store historical data points.			1			New system


			General  - 008			ü			ü			ü			ü			ü			ü			ü						ü									ü			ü			ü			ü			ü			ü						ü									ü						ü			ü						Ability to provide an intuitive user interface.			1			New system


			General  - 009			ü			ü			ü			ü			ü			ü			ü						ü									ü			ü			ü			ü			ü			ü						ü									ü						ü			ü						Ability to provide a configurable user interface.			3			New system


			General  - 010			ü									ü									ü									ü									ü						ü						ü															ü															Ability to upload documents in mutiple formats.			1			WAMS / new system


			General  - 011			ü									ü									ü									ü						ü			ü						ü						ü						ü									ü												ü			Ability to provide user-friendly lookup of current and past test results.			1			New system


			General  - 012			ü																		ü									ü															ü															ü						ü															Ability to manually enter test result data from tests performed in-house.			1			New system


			General  - 013			ü																		ü						ü			ü															ü																					ü															Ability to easily upload test result data from commonly used test equipment or analytic labs.			1			New system


			General  - 014																					ü						ü																																							ü															Ability to customize upload of test results from other test equipment or analytic labs.			2			New system


			General  - 015																					ü																								ü																					ü															Ability to manually enter visual inspection data.			1			New system


			General  - 016																																				ü			ü						ü						ü						ü									ü															Abilty to accurately calculate condition assessment score estimating % remaining life, based on detailed analysis of common test results.			1			New system


			General  - 017																																				ü			ü						ü						ü						ü									ü															Abilty to accommodate operational data in calculating condition assessment.			2			New system


			General  - 018																																				ü			ü																		ü									ü															Ability to store comparative analyses of condition assessment data.			1			New system


			General  - 019			ü						ü																																																									ü															Ability for staff to access data in the field via a tablet device. 			3			New system


			General  - 020																		ü																		ü												ü																		ü															Ability to load (convert) data from multiple data sources.			1			New system


																																																																																				Functionality


			Functionality - 001			ü									ü						ü			ü						ü									ü																														ü									ü						Ability for software to be highly adaptive, modular, extensible, and flexible			1


			Functionality - 002												ü																																																						ü															Ability to export and interface with third party graphics and analytical packages such as Tableau			1


			Functionality - 003			ü									ü																								ü																					ü									ü															Ability for users to pick and pull data fields for reports or analyses			1


			Functionality - 004			ü						ü			ü						ü			ü						ü																														ü									ü									ü						Ability to sort inventory items according to user-specified attributes or sets of attributes (status, test results, location, etc.) and print list of results to a file and/or printer			1


			Functionality - 005			ü			ü			ü			ü						ü			ü						ü									ü																														ü									ü						Ability to provide concurrent access to saved data to all users.			1


			Functionality - 006			ü									ü						ü			ü						ü									ü																														ü									ü						Ability to define multiple user roles and security levels			1


			Functionality - 007			ü																																				ü																		ü									ü									ü						Ability to assign read-only access to authorized persons throughout the utility.			1


			Functionality - 008																																																																		ü									ü						Ability to assign read-write access to only authorized personnel.			1


			Functionality - 009																																																																		ü									ü						Ability to assign rights at a granular level.			1


			Functionality - 010																																																																		ü									ü						Ability to assign administrative rights.			1


			Functionality - 011			ü									ü						ü			ü						ü									ü																														ü									ü						Ability to add additional data fields beyond those specified in this RFI			1


			Functionality - 012			ü									ü						ü			ü						ü									ü																														ü									ü						Ability to view reports and export to common file formats, including .pdf, .xlsx, .csv, .xml.			1


			Functionality - 013			ü			ü			ü			ü						ü			ü						ü									ü																														ü									ü						Ability to provide write access to data at minimum during business hours.			1


			Functionality - 014			ü									ü																																																						ü															Ability for user to customize displays and graphs.			2


			Functionality - 015			ü									ü																								ü																														ü									ü						Ability to create ad hoc reports.			2


			Functionality - 016																		ü																																																ü									ü						Ability to configure list of values for most attributes.			1


			Functionality - 017																																																																		ü															Ability to configure dashboards and building profile pages.			2


			Functionality - 018																		ü																																																ü									ü						Provide data dictionaries for database headers and variables.			1


			Functionality - 019			ü															ü			ü						ü																																							ü									ü						Ability to easily make corrections to data			1


			Functionality - 020																																																																		ü									ü						Ability to configure audit trail tracking including username, timestamp, etc., and at attribute level.			1


			Functionality - 021																																																																		ü									ü						Ability to support referential integrity internal to the dataset.			1


			Functionality - 022																		ü			ü						ü																																							ü									ü						Ability to provide user-friendly error messages during data entry.			1


			Functionality - 023			ü									ü																								ü																														ü									ü						Ability to link to multiple data sources.			1


			Functionality - 024			ü									ü																																																						ü															Ability to use a map view to resolve data conflicts or uncertainty.			3


			Functionality - 025			ü									ü																																													ü									ü															Ability to determine and configure what is root data vs. derived or calculated data.			2


			Functionality - 026			ü																																																															ü									ü						Ability to add fields related to future advancements.			1


			Functionality - 027			ü																																				ü																		ü									ü									ü						Ability to export raw data from test results.			1


			Functionality - 028																																																																		ü															Common Information Model (CIM) compliance.			3


			Functionality - 029																																				ü			ü						ü						ü						ü									ü															Ability to conform to CEATI standards for condition assessment scoring.			2


																																																																																				Integration/Interfaces


			Interface - 001			ü			ü						ü			ü			ü												ü						ü									ü			ü			ü						ü			ü						ü												ü			Ability to provide an interface with City Light's Work and Asset Management System (currently Oracle WAM 1.9.1.2) that makes available to the user real-time or near real-time (i.e., previous day's updates) asset information, which incudes all relevant asset attributes and the asset's current location.			1


			Interface - 002			ü			ü						ü			ü			ü												ü						ü									ü			ü			ü						ü			ü						ü												ü			Ability to provide a two-way interface with City Light's Work and Asset Management System (currently Oracle WAM 1.9.1.2) for test result data and condition assessment scores:
1. WAMS will provide to the new system all relevant asset attributes, the asset's current location, and any operational data.
���2. The new system will provide to WAMS date and associated attributes related to all test events as well as a calculated condition assessment score.			1


			Interface - 003			ü			ü			ü			ü						ü												ü																																				ü												ü			Ability to provide a two-way interface with City Light's Work and Asset Management System (currently Oracle WAM 1.9.1.2) for PCB levels:
1. WAMS will provide to the new system all relevant asset attributes and the asset's current location.
2. The new system will provide to WAMS an update to the PCB flag,the latest PCB levels, and other specific test result data.			1


			Interface - 004																		ü																																																ü															Ability to report success and failure at the record and individual attribute level of transactions between WAMS and the new system, including detailed exception reporting.			1


			Interface - 005																											ü						ü			ü			ü			ü			ü			ü			ü			ü			ü									ü															Ability to create alerts from new system to WAMS changes to maintenance scheduling recommendations.			2


			Interface - 006			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü						ü			ü			ü			ü			ü									ü						ü			ü						Ability to load historical test result data from WAMS, XFMR, and various 3rd party databases.			1


			Interface - 007			ü			ü			ü			ü																																													ü			ü			ü			ü															Ability to integrate with City Light mapping systems.			2


			Interface - 008																																				ü			ü						ü			ü									ü									ü															Ability to integrate with City Light load analysis system.			3


			Interface - 009																											ü									ü															ü															ü															Interface with 3rd party program database (pre-packaged preferable): Doble Test Assistant			1


			Interface - 010																											ü									ü																														ü															Interface with 3rd party program database (pre-packaged preferable): Dissolved Gas Analysis			1


			Interface - 011																											ü									ü																														ü															Interface with 3rd party program database (pre-packaged preferable): SDMyers			2


			Interface - 012																																													ü						ü															ü															Interface with 3rd party program database (pre-packaged preferable): HydroAMP			2


			Interface - 013																																																																		ü															Interface with 3rd party program database (pre-packaged preferable): PT Load by EPRI			2


			Interface - 014																																													ü			ü																		ü															Interface with 3rd party program database (pre-packaged preferable): non-NERC data in ENOSERV PowerBase			2


			Interface - 015																					ü																														ü															ü															Interface with 3rd party program database (pre-packaged preferable): Megger (insulation resistance test)			2


			Interface - 016																					ü																																													ü															Interface with 3rd party program database (pre-packaged preferable): Phenix Technologies			2


			Interface - 017																					ü															ü																														ü															Interface with 3rd party program database (pre-packaged preferable): Vanguard (Digital Low Resistance Ohmmeter and Digital Transformer Ratiometer)			2


			Interface - 018																		ü									ü						ü																																	ü															Interface with 3rd party program database (pre-packaged preferable): DILO Company SF6 Moisture Measuring Device			3


			Interface - 019																											ü									ü																														ü															Interface with 3rd party program database (pre-packaged preferable): DigiGrid			3


																																																																																				Asset Life Cycle Tracking


			Asset Life Cycle Tracking - 001			ü			ü			ü			ü			ü			ü			ü			ü						ü									ü																		ü						ü			ü			ü			ü			ü			ü			Ability to track oil-bearing equipment in the looped radial distribution system by unique equipment ID.			1			Asset Suite


			Asset Life Cycle Tracking - 002			ü			ü			ü			ü			ü			ü			ü						ü			ü						ü																					ü			ü						ü			ü			ü			ü			ü			Ability to track oil-bearing equipment in the network distribution system by unique equipment ID.			1			Asset Suite


			Asset Life Cycle Tracking - 003			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü						ü																					ü			ü						ü						ü			ü			ü			Ability to distinguish equipment by stock/catalog number, where applicable (primarily distribution equipment).			1			Asset Suite


			Asset Life Cycle Tracking - 004			ü			ü			ü			ü			ü			ü			ü												ü			ü									ü												ü									ü									ü			ü			Ability to track oil-bearing substation equipment by unique equipment ID.			1			WAMS


			Asset Life Cycle Tracking - 005			ü			ü			ü			ü						ü									ü						ü									ü															ü						ü			ü									ü			ü			Ability to track oil-bearing transmission equipment by unique equipment ID.			1			WAMS


			Asset Life Cycle Tracking - 006			ü			ü			ü			ü						ü												ü																					ü			ü			ü									ü												ü			Ability to track oil-bearing generation equipment by unique equipment ID.			1			WAMS


			Asset Life Cycle Tracking - 007															ü			ü			ü			ü						ü									ü																		ü						ü			ü						ü			ü			ü			Ability to track non-oil-bearing major electrical equipment in the looped radial distribution system subject to condition assessment analysis by unique equipment ID.			1			Asset Suite


			Asset Life Cycle Tracking - 008															ü			ü			ü						ü			ü						ü																					ü			ü						ü						ü			ü			ü			Ability to track non-oil-bearing major electrical equipment in the network distribution system subject to condition assessment analysis by unique equipment ID.			1			Asset Suite


			Asset Life Cycle Tracking - 009															ü			ü			ü												ü			ü									ü												ü									ü									ü			ü			Ability to track non-oil-bearing substation equipment subject to condition assessment analysis by unique equipment ID.			1			WAMS / Asset Suite


			Asset Life Cycle Tracking - 010																		ü									ü						ü									ü															ü						ü			ü									ü			ü			Ability to track non-oil-bearing transmission equipment subject to condition assessment analysis by unique equipment ID.			1			WAMS


			Asset Life Cycle Tracking - 011																		ü												ü																					ü			ü			ü									ü												ü			Ability to track non-oil-bearing generation equipment subject to condition assessment analysis by unique equipment ID.			1			WAMS


			Asset Life Cycle Tracking - 012			ü			ü			ü			ü			ü			ü			ü																																				ü			ü			ü			ü						ü			ü			ü			Ability to track oil-bearing equipment by unique equipment ID upon receipt at warehouse.			1			Asset Suite


			Asset Life Cycle Tracking - 013			ü			ü			ü			ü			ü			ü			ü																																				ü			ü			ü			ü									ü			ü			Ability to track oil-bearing equipment by unique equipment ID when placed in-stock.			1			Asset Suite


			Asset Life Cycle Tracking - 014			ü			ü			ü			ü												ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü									ü			Ability to track oil-bearing equipment by unique equipment ID when placed in-service.			1			WAMS


			Asset Life Cycle Tracking - 015			ü			ü			ü			ü			ü			ü																																							ü			ü			ü			ü									ü			ü			Ability to track oil-bearing equipment by unique equipment ID when removed from service.			1			Asset Suite


			Asset Life Cycle Tracking - 016			ü			ü			ü			ü			ü			ü																		ü																					ü			ü			ü			ü									ü			ü			Ability to track work order (or similar) number of oil-bearing equipment by unique equipment ID when removed from service.			1			Asset Suite


			Asset Life Cycle Tracking - 017			ü			ü			ü			ü						ü																																							ü			ü			ü			ü									ü						Ability to track oil-bearing equipment by unique equipment ID when placed in salvage.			1			Asset Suite


			Asset Life Cycle Tracking - 018			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü						ü																					ü			ü			ü			ü									ü			ü			Ability to track PCB nameplate certification for oil-bearing equipment by unique equipment ID.			1			Asset Suite


			Asset Life Cycle Tracking - 019			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü						ü																					ü			ü			ü			ü									ü			ü			Ability to track nameplate information for oil-bearing equipment by unique equipment ID.			1			Asset Suite


			Asset Life Cycle Tracking - 020															ü			ü			ü			ü			ü			ü						ü			ü																		ü			ü			ü			ü									ü			ü			Ability to track nameplate information for non-oil-bearing equipment subject to condition assessment by unique equipment ID.			1			Asset Suite


			Asset Life Cycle Tracking - 021			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü						ü																					ü			ü			ü			ü									ü			ü			Ability to track insulation type information for oil-bearing and non-oil-bearing equipment by unique equipment ID.			1			Asset Suite


			Asset Life Cycle Tracking - 022			ü			ü			ü			ü			ü			ü			ü			ü			ü			ü						ü												ü									ü			ü			ü			ü						ü			ü			ü			Ability to track number of gallons of oil per transformer (container volume), configurable per engineer’s calculations or from manufacturer nameplate.			1			Asset Suite


			Asset Life Cycle Tracking - 023			ü			ü			ü			ü			ü			ü																																										ü			ü			ü															Ability to maintain the status history for all equipment by unique ID (e.g., in stock, installed, repair stock, junked, relinquished, disposed), in addition to tracking the current status.			1			WAMS


			Asset Life Cycle Tracking - 024			ü			ü			ü			ü																		ü																														ü			ü			ü															Ability to view or attach documents, such as spill photographs, to inventory items with user-specified attributes, independently or collectively.  These documents must be able to be attached by equipment ID as well as at the activity level of the equipment. 			1			WAMS and/or new system


			Asset Life Cycle Tracking - 025			ü			ü						ü						ü						ü			ü			ü																														ü			ü			ü															Ability to track by unique equipment ID the current and historical addresses of all inventory items in the following formats: physical address, location description, GIS-linked feature (i.e., facility/support structure) with lat/long or x,y coordinates, and date.			1			WAMS


			Asset Life Cycle Tracking - 026			ü			ü			ü			ü			ü			ü																																										ü			ü			ü															Ability to comprehensively track the history of transformers modified by the Transformer Shop, including the entire history of their before and after states (ex: Y to YL).			1			WAMS


			Asset Life Cycle Tracking - 027			ü			ü			ü			ü						ü						ü			ü			ü																																				ü												ü			Ability to track transformers owned by key customers to distinguish them from SCL-owned transformers.			3			WAMS


																																																																																				PCB Tracking and Oily Waste Disposal Tracking


			PCB Tracking - 001			ü			ü			ü			ü						ü			ü			ü			ü			ü						ü			ü			ü			ü			ü			ü						ü									ü			ü			ü						ü			Ability to track testing and results of oil-bearing equipment at any stage testing may occur:  testing upon receipt at warehouse, random testing of installed transformers, inspection when at the repair shop.			1			New system


			PCB Tracking - 002			ü			ü			ü			ü						ü			ü			ü			ü			ü						ü			ü			ü			ü			ü			ü						ü									ü			ü			ü						ü			Ability to maintain testing history for oil-bearing equipment, as there may be multiple tests at various dates.			1			New system


			PCB Tracking - 003			ü			ü			ü			ü						ü						ü			ü			ü			ü			ü			ü			ü			ü			ü			ü															ü			ü									ü			Ability to track PCB test results for each discrete cavity containing oil in oil-bearing equipment, linking back to the source equipment ID.  Examples include chambers in network transformers and bushings on substation transformers.			1			New system


			PCB Tracking - 004			ü			ü			ü			ü						ü			ü																																				ü			ü			ü			ü									ü						Ability to track oil-bearing equipment by unique equipment ID when junked.			1			New system


			PCB Tracking - 005			ü			ü						ü						ü																																																															Ability to track whether the junked transformer was drained.			1			New system


			PCB Tracking - 006			ü			ü			ü									ü																																																ü															Ability to track the disposal of the carcass by source equipment ID.			1			New system


			PCB Tracking - 007			ü			ü			ü			ü						ü																																																ü															Ability to track the carcass and the presence of PCB content by source equipment ID.			1			New system


			PCB Tracking - 008			ü			ü			ü									ü																																																ü															Ability to track disposal of oil from each discrete cavity containing oil in oil-bearing equipment, linking back to the source equipment ID.			1			New system


			PCB Tracking - 009			ü			ü												ü																																																ü															Ability to track the shipped information (including manifests and disposal facilities) for carcasses that are salvaged (no PCBs) or disposed (contain PCBs) by source equipment ID.			1			New system


			PCB Tracking - 010			ü			ü												ü																																																ü															Ability to accommodate different manifests for hazardous and non-hazardous shipments.			1			New system


			PCB Tracking - 011			ü			ü												ü																																																ü															Ability to track the Certificate of Destruction for the carcass or other equipment (such as bushing) by source equipment ID.			1			New system


			PCB Tracking - 012			ü			ü												ü																																																ü															Ability to assign a drum number holding drained oil containing >1 ppm.			1			New system


			PCB Tracking - 013			ü			ü												ü																																																ü															Ability to track the contents of drums holding drained oil containing >1 ppm including all source equipment IDs.			1			New system


			PCB Tracking - 014			ü			ü												ü																																																ü															Ability to separately track drums containing >49 ppm, including all source equipment IDs.			1			New system


			PCB Tracking - 015			ü			ü												ü																																																ü															Ability to separately track drums containing 1 to 49 ppm, including all source equipment IDs.			1			New system


			PCB Tracking - 016			ü			ü												ü																																																ü															Ability to track all drums of oil, including source equipment ID(s).  Attributes may vary depending on PCB ppm content.			1			New system


			PCB Tracking - 017			ü			ü												ü																																																ü															Ability to track Certificates of Destruction for drums of oil, including all source equipment IDs.			1			New system


			PCB Tracking - 018			ü			ü												ü																																																ü															Ability to track the tanker number assigned, including source equipment ID(s).			1			New system


			PCB Tracking - 019			ü			ü			ü									ü						ü			ü			ü																																				ü															Ability to track containers of solids collected, including soil, rags, PPEs, etc., back to the source transformer.			1			New system


			PCB Tracking - 020			ü			ü												ü																																																ü															Ability to track containers of PCB-containing waste collected that are not tied to source equipment used in the generation, transmission, or distribution of power by SCL, such as ballasts for lighting.			1			New system


			PCB Tracking - 021			ü			ü												ü																																																ü															Ability to maintain the current status for all containers by unique ID as well as the status history, including location stored for disposal, date shipped, location disposed, date destroyed, and date received certificate of destruction.			1			New system


			PCB Tracking - 022			ü			ü												ü																																																ü															Ability to provide running total of weights of equipment, oil, or other waste being accumulated to accommodate maximum container or truck loads for disposal.			2			New system


			PCB Tracking - 023			ü			ü			ü															ü			ü			ü																																				ü															Ability to provide an intuitive interface with the ability to respond quickly and efficiently to releases of oil to the environment to determine the PCB content or absence of PCB in all SCL oil-filled electrical equipment.			1			New system


			PCB Tracking - 024			ü			ü			ü															ü			ü			ü																																				ü															Ability to be mobile-ready, which would include the ability to enter equipment IDs and container IDs when moved or for query purposes or to record equipment IDs and container IDs with a barcode scanner.			2			New system


			PCB Tracking - 025			ü			ü			ü															ü			ü			ü																																				ü															Ability to be mobile-ready, which would include the ability to record equipment IDs and container IDs with a barcode scanner during a spill response.			2			New system


			PCB Tracking - 026			ü			ü			ü									ü																																																ü															Ability to provide the means to issue and track a unique identifier to a user-specified volume of oil that has been separated from the inventory item from which it came while maintaining visibility to the original inventory item as its source.  Examples: (1) tank receiving contents from multiple sources, (2) transformer emptied into multiple containers.			1			New system


			PCB Tracking - 027			ü			ü			ü									ü																																																ü															Ability to provide the means to continue tracking (by source equipment ID) used or waste oil that has been separated from a transformer and re-containerized (into a drum or tank of oil or drum of spill debris) for disposal/destruction/recycling, including details (dates, quantities, manifest numbers, pdf attachment of manifest, etc.) associated with its removal, transportation, destination and final disposal or disposition.			1			New system


			PCB Tracking - 028			ü			ü			ü									ü						ü			ü			ü						ü																														ü															Ability to track retrofilling of oil, including dates and test results from one or more tests.  This event can also occur more than once.			1			New system


			PCB Tracking - 029			ü			ü			ü									ü																		ü																														ü															Ability to link retrofill activities to the associated work order documents.			1			WAMS / new system


			PCB Tracking - 030			ü			ü			ü			ü						ü																																																ü															Ability to configure via business rule a flag for PCB parts per million (PPM) certainty for use in determining testing and disposal requirements. This flag is determined by the PCB Management Program team.			1			New system


			PCB Tracking - 031			ü			ü			ü			ü						ü																																																ü															Ability to configure via business rule a flag for PCB parts per million (PPM) certainty on a dashboard for reporting purposes to accommodate date and historical changes.			3			New system


			PCB Tracking - 032			ü			ü												ü																																																ü															Ability to configure types of disposal containers and their characteristics.			1			New system


			PCB Tracking - 033			ü			ü												ü																																																ü															Ability to configure types of disposal tracking categories and their charateristics.			1			New system


			PCB Tracking - 034			ü			ü												ü																																																ü															Ability to configure types of disposal documents.			1			New system


			PCB Tracking - 035			ü			ü						ü						ü																																																ü															Ability to configure types of waste categories.			1			New system


			PCB Tracking - 036			ü			ü						ü						ü																																																ü															Ability to change thresholds should regulatory requirements change.			1			New system


			PCB Tracking - 037									ü															ü			ü			ü																																																ü			Ability to have PCB content of oil-containing equipment available 24/7 via web-based interface.			3			WAMS / new system


			PCB Tracking - 038									ü															ü			ü			ü																																																ü			Ability to have PCB content of oil-containing equipment available 24/7 via mobile device.			1			WAMS / new system


			PCB Tracking - 039			ü			ü												ü																																																															Ability to track EPA management codes from the shipping manifest.			2			New system


			PCB Tracking - 040			ü			ü			ü			ü																																																			ü			ü															Ability to create reports based on an address or address range.			1			Reporting system


			PCB Tracking - 041			ü			ü			ü			ü																																																			ü			ü															Ability to create reports based on a location such as block or quarter section.			1			Reporting system


			PCB Tracking - 042			ü			ü			ü			ü																																																						ü															Ability to create reports based on a location based on defined boundaries.			1			Reporting system


			PCB Tracking - 043			ü			ü			ü			ü																																																						ü															Ability to create routine summary and environmental compliance-required reports summarizing pre-defined fields for specified periods of time, locations, etc., including TSCA annual reporting and notifications.			1			New system


			PCB Tracking - 044			ü			ü			ü			ü																																																						ü															Ability to query the database and create ad hoc reports summarizing user-specified fields and values/ranges for strategic management and removal of PCBs in SCL’s system.			3			New system


			PCB Tracking - 045			ü			ü			ü			ü																																																						ü															Ability to create routine on-demand reports of equipment containing PCB amounts at specified levels (<1 ppm, 1-49 ppm, 50-499 ppm, >500 ppm, and unknown).  These levels should be able to be modified if the reporting requirements change.			1			New system


			PCB Tracking - 046			ü			ü			ü			ü																																																						ü															Ability to create reports, current or historical, of equipment using a facility search.			1			Reporting system


			PCB Tracking - 047			ü			ü			ü			ü																																																						ü															Ability to customize measurements by converting them, for example from gallons to pounds.			1			New system


			PCB Tracking - 048			ü			ü			ü			ü																																																						ü															Ability to accommodate operational reporting, such as a printed version of a stored manifest document or reporting based on a query on a series of transformers.			1			New system


			PCB Tracking - 049			ü			ü			ü			ü																																																						ü															Ability to create and attach Work Procedures or other documents, such as lab data, to assets with specified attributes (e.g., PCB results >49 ppm, etc.).			1			WAMS / new system


			PCB Tracking - 050			ü			ü			ü			ü																																																						ü															Ability to link documents to inventory items having user-specified attributes (e.g., PCB results >49 ppm, etc.).			1			WAMS / new system


			PCB Tracking - 051			ü			ü			ü			ü																																																						ü															Ability to view in WAMS, at the detail currently offered in WAMS, the current PCB test results of oil associated with an equipment ID, including manufacture-certified results, unknown results, and for multiple chambers (up to 3).			1			WAMS


																																																																																				Test Results and Condition Tracking


			Test Results - 001			ü			ü			ü			ü						ü			ü						ü			ü						ü			ü						ü			ü			ü						ü			ü						ü						ü			ü						Ability to accumulate testing results and sampling data by unique equipment ID and sample date.			1			New system


			Test Results - 002			ü			ü			ü			ü						ü			ü						ü			ü						ü			ü						ü			ü			ü						ü			ü						ü						ü			ü						Ability to include with test results relevant information such as test date, test equipment used, and settings.			1			New system


			Test Results - 003			ü			ü			ü			ü						ü												ü																																				ü															Ability to store PCB test results and sampling conditions			1			New system


			Test Results - 004			ü			ü			ü			ü						ü												ü																																				ü															Ability to manually enter PCB test results performed by outside analytic labs.			1			New system


			Test Results - 005			ü			ü			ü			ü						ü												ü																																				ü															Ability to load PCB test results performed by outside analytic labs.			2			New system


			Test Results - 006																					ü																		ü									ü																		ü						ü			ü						Ability to store test data for single-phase transformer load loss tests, including comments.			1			New system


			Test Results - 007																					ü																		ü									ü																		ü						ü			ü						Ability to store test data for single-phase transformer no load loss tests.			1			New system


			Test Results - 008																					ü																		ü									ü																		ü						ü			ü						Ability to store test data for single-phase transformer excitation tests.			1			New system


			Test Results - 009																					ü																		ü									ü																		ü						ü			ü						Ability to store test data for single-phase transformer radio influence voltage (RIV) tests.			1			New system


			Test Results - 010																					ü																		ü									ü																		ü						ü			ü						Ability to store test data for single-phase transformer acid tests.			1			New system


			Test Results - 011																					ü																		ü									ü																		ü						ü			ü						Ability to store test data for single-phase transformer oil kV tests.			1			New system


			Test Results - 012																					ü																		ü									ü																		ü						ü			ü						Ability to store test data for single-phase transformer pressure tests.			1			New system


			Test Results - 013																					ü																		ü									ü																		ü						ü			ü						Ability to store test data for single-phase transformer gasket tests.			1			New system


			Test Results - 014																					ü																		ü									ü																		ü						ü			ü						Ability to store test data for single-phase pressure relief valve condition inspection.			1			New system


			Test Results - 015																					ü																		ü									ü																		ü						ü			ü						Ability to store test data for single-phase transformer insulation resistance (megger) tests, including comments.			1			New system


			Test Results - 016																					ü																																													ü															Ability to load test data for single-phase transformer megger tests downloaded from test equipment.			2			New system


			Test Results - 017																					ü																		ü									ü																		ü						ü			ü						Ability to store visual inspection data and comments for single-phase transformers for potential problem areas, including leak, gaskets, standards, switch, paint, electrical, bushing, and other.			1			New system


			Test Results - 018																					ü																																													ü															Ability to manually enter test data for all single-phase transformer tests listed above, including the addition of comments.			1			New system


			Test Results - 019																					ü																		ü																											ü						ü			ü						Ability to load test result data for single-phase transformers received from the manufacturer per their testing. 			2			Asset Suite / new system


			Test Results - 020																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store test data for three-phase transformer load loss tests, including comments.			1			New system


			Test Results - 021																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store test data for three-phase transformer no load loss tests.			1			New system


			Test Results - 022																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store test data for three-phase transformer voltage tests.			1			New system


			Test Results - 023																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store test data for three-phase transformer impedance tests.			1			New system


			Test Results - 024																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store test data for three-phase transformer interlock tests, including comments.			1			New system


			Test Results - 025																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store test data for three-phase transformer low voltage ratio tests, including comments.			1			New system


			Test Results - 026																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store test data for three-phase transformer full voltage tests, including comments.			1			New system


			Test Results - 027																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store test data for three-phase transformer bank tests, including comments.			1			New system


			Test Results - 028																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store test data for three-phase transformer chamber tests, for multiple chambers on the same transformer, including comments.			1			New system


			Test Results - 029																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store test data for three-phase transformer insulation resistance (megger) tests, including comments.			1			New system


			Test Results - 030																					ü															ü												ü																		ü															Ability to load test data for three-phase transformer insulation resistance (megger) tests downloaded from test equipment.			2			New system


			Test Results - 031																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store test data for three-phase transformer high potential tests, including comments.			1			New system


			Test Results - 032																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store test data for three-phase transformer induced potential tests, including comments.			1			New system


			Test Results - 033																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store test data for three-phase transformer cold winding resistance tests, including comments.			1			New system


			Test Results - 034																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to store visual inspection data and comments for three-phase transformers for potential problem areas, including leak, gaskets, standards, switch, paint, electrical, bushing, and other.			1			New system


			Test Results - 035																					ü																																													ü															Ability to manually enter test data for all three-phase transformer tests listed above, including the addition of comments.			1			New system


			Test Results - 036																					ü															ü									ü			ü									ü									ü						ü			ü						Ability to load test result data for three-phase transformers received from the manufacturer per their testing. 			2			Asset Suite / new system


			Test Results - 037																											ü									ü																					ü									ü															Ability to store test data for primary cable voltage tests including feeder clearance and sampling condition details and add comments.			1			New system


			Test Results - 038																											ü									ü																					ü									ü															Ability to store test data for primary cable time tests including feeder clearance and sampling condition details and add comments.			1			New system


			Test Results - 039																											ü																																							ü															Ability to manually enter test data for primary cable tests listed above, including feeder clearance and sampling condition details, and to add comments.			1			New system


			Test Results - 040																					ü						ü									ü																					ü									ü															Ability to store test data for transformer dissolved gas tests, including comments.			1			WAMS / new system


			Test Results - 041																					ü						ü																																							ü															Ability to manually enter test data for transformer dissolved gas tests, including comments.			1			WAMS / new system


			Test Results - 042																					ü						ü																																							ü															Ability to load test data for transformer dissolved gas tests, including comments.			1			WAMS / new system


			Test Results - 043																					ü						ü									ü																					ü									ü															Ability to store test data for transformer furanic compounds tests, including comments.			1			WAMS / new system


			Test Results - 044																					ü						ü																																							ü															Ability to manually enter test data for transformer furanic compounds tests, including comments.			1			WAMS / new system


			Test Results - 045																											ü																																							ü															Ability to load test data for transformer furanic compounds tests, including comments.			2			WAMS / new system


			Test Results - 046																					ü						ü									ü																					ü									ü															Ability to store test data for transformer Karl Fischer moisture tests, including comments.			1			WAMS / new system


			Test Results - 047																											ü																																							ü															Ability to manually enter test data for transformer Karl Fischer moisture tests, including comments.			1			WAMS / new system


			Test Results - 048																											ü																																							ü															Ability to load test data for transformer Karl Fischer moisture tests, including comments.			2			WAMS / new system


			Test Results - 049																					ü						ü									ü																					ü									ü															Ability to store test data for transformer oil screen tests, including comments.			1			WAMS / new system


			Test Results - 050																											ü																																							ü															Ability to manually enter test data for transformer oil screen tests, including comments.			1			WAMS / new system


			Test Results - 051																											ü																																							ü															Ability to load test data for transformer oil screen tests, including comments.			2			WAMS / new system


			Test Results - 052																					ü						ü									ü																					ü									ü															Ability to store visual inspection data for network transformers.			1			WAMS / new system


			Test Results - 053																					ü						ü									ü																														ü															Ability to manually enter visual inspection data for network transformers.			1			WAMS / new system


			Test Results - 054																											ü									ü																														ü															Ability to load visual inspection data for network transformers.			2			WAMS / new system


			Test Results - 055																					ü						ü									ü																					ü									ü															Ability to store visual inspection data for network protectors.			1			WAMS / new system


			Test Results - 056																					ü						ü									ü																														ü															Ability to manually enter visual inspection data for network protectors.			1			WAMS / new system


			Test Results - 057																					ü						ü									ü																														ü															Ability to load visual inspection data for network protectors.			2			WAMS / new system


			Test Results - 058																					ü						ü									ü																					ü									ü															Ability to store visual inspection data for bus tie switches.			1			WAMS / new system


			Test Results - 059																					ü						ü									ü																														ü															Ability to manually enter visual inspection data for bus tie switches.			1			WAMS / new system


			Test Results - 060																											ü									ü																														ü															Ability to load visual inspection data for bus tie switches.			2			WAMS / new system


			Test Results - 061																					ü						ü									ü			ü																		ü									ü															Ability to store visual inspection data for primary switches.			1			WAMS / new system


			Test Results - 062																					ü						ü									ü																														ü															Ability to manually enter visual inspection data for primary switches.			1			WAMS / new system


			Test Results - 063																											ü									ü																														ü															Ability to load visual inspection data for primary switches.			2			WAMS / new system


			Test Results - 064																					ü															ü																					ü									ü															Ability to store visual inspection data for primary splices.			1			WAMS / new system


			Test Results - 065																					ü						ü									ü																														ü															Ability to manually enter visual inspection data for primary splices.			1			WAMS / new system


			Test Results - 066																											ü									ü																														ü															Ability to load visual inspection data for primary splices.			2			WAMS / new system


			Test Results - 067																											ü									ü																								ü						ü															Ability to track cable high-potential test results and test history for unsegmented feeders by unique feeder ID.			1			New system


			Test Results - 068																											ü									ü																								ü						ü															Ability to track cable high-potential test results and test history for segmented feeders by unique feeder segment ID.			1			New system


			Test Results - 069																											ü						ü			ü						ü			ü												ü									ü															Ability to track test results and test history for high-pressure fluid-filled transmission cable.			1			New system


			Test Results - 070																																	ü												ü						ü			ü			ü									ü															Ability to store test data for purity tests on SF6-containing equipment.			1			New system


			Test Results - 071																																	ü												ü						ü			ü			ü									ü															Ability to store test data for moisture tests on SF6-containing equipment.			1			New system


			Test Results - 072																																	ü																					ü												ü															Ability manually enter test data for tests listed above on SF6-containing equipment.			1			New system


			Test Results - 073																																	ü																					ü												ü															Ability load test data for tests listed above on SF6-containing equipment.			2			New system


			Test Results - 074																																													ü												ü									ü															Ability to store visual inspection data for oil circuit breaker equipment.			1			New system


			Test Results - 075																																													ü												ü									ü															Ability to store visual inspection data for substation transformer equipment, including associated bushings.			1			New system


			Test Results - 076																											ü									ü			ü																		ü									ü															Ability to store abnormal conditions on equipment.			1			New system


			Test Results - 077																											ü									ü			ü																		ü									ü															Ability to store failure information about equipment.			1			New system


			Test Results - 078																											ü									ü			ü																											ü															Ability to store moving restrictions or transportation agreement about equipment.			3			WAMS


			Test Results - 079																											ü												ü						ü																					ü															Ability to view and attach documents to equipment or equipment activities, including photographs, work procedures, lab data.			1			New system


			Test Results - 080																											ü						ü			ü			ü			ü			ü			ü			ü			ü			ü									ü															Ability to track infrared inspections on equipment, terminations, splices, etc.			2			New system


			Test Results - 081																					ü						ü						ü			ü						ü			ü			ü			ü			ü			ü									ü															Ability to print test results, conditions, and sample information for individual tests.			1			New system


			Test Results - 082																																																																																	arc flash?


			Test Results - 083																																																																																	continue with NMS


																																																																																				Condition Assessment


			Condition Assessment - 001																											ü						ü						ü			ü			ü			ü						ü			ü									ü						ü									Ability to accurately calculate condition assessment score estimating % remaining life, based on detailed analysis of common test results.			1			New system


			Condition Assessment - 002																											ü						ü						ü			ü			ü			ü						ü			ü									ü						ü									Establishment of consistent standards for data collection supporting condition assessment data.			1			New system


			Condition Assessment - 003																											ü												ü									ü									ü									ü						ü									Ability to calculate condition of distribution electrical equipment, including transformers, network protectors, primary switches, bus tie switches, primary cable.			1			New system


			Condition Assessment - 004																																										ü						ü									ü									ü															Ability to calculate condition of transmission electrical equipment, including bushings, conductors.			1			New system


			Condition Assessment - 005																																	ü												ü			ü																		ü															Ability to calculate condition of substation electrical equipment, including power transformers, instrument transformers, circuit breakers, 			1			New system


			Condition Assessment - 006																																																			ü															ü															Ability to calculate condition of generation electrical equipment, including power transformers, high voltage breakers, generators (rotor and stator),			1			New system


			Condition Assessment - 007																																													ü																					ü															Ability to calculate condition of batteries.			1			New system


			Condition Assessment - 008																											ü																					ü																		ü															Ability to calculate condition of distribution relay equipment.			2			New system


			Condition Assessment - 009																											ü									ü												ü																																	Ability to apply the Duval method to dissolved gas analysis.			1			New system


			Condition Assessment - 010																											ü									ü			ü						ü			ü																		ü						ü									Ability to apply visual inspection data to calculating a condition assessment score, as needed based on equipment type.			1			New system


			Condition Assessment - 011																											ü						ü			ü			ü						ü			ü									ü									ü															Ability to apply operational data to calculating a condition assessment score, as needed based on equipment type.			1			New system


			Condition Assessment - 012																											ü									ü												ü																		ü															Ability to apply current configuration data for distribution relays to making maintenance recommendations.			2			WAMS / PowerBase/ new system


			Condition Assessment - 013																											ü									ü												ü																		ü															Ability to apply current configuration data for distribution fusing to making maintenance recommendations.			2			WAMS / PowerBase/ new system


			Condition Assessment - 014																											ü									ü			ü						ü			ü									ü									ü						ü									Ability to produce condition summary reports by equipment, facility, or other criteria.			1			New system


			Condition Assessment - 015																											ü									ü			ü						ü			ü									ü									ü						ü									Ability to produce detailed condition reports by equipment, facility, or other criteria, such as criticality.			1			New system


			Condition Assessment - 016																											ü									ü			ü						ü			ü									ü									ü						ü									Ability to produce reports on equipment by nameplate or rating information.			1			New system / reporting system


			Condition Assessment - 017																																																									ü									ü						ü									Ability to produce reports on key performance indicators (KPIs).			1			New system / reporting system


			Condition Assessment - 018																																													ü												ü									ü						ü									Ability to reproduce historical assessment reports.			1			New system / reporting system


			Condition Assessment - 019																											ü									ü			ü			ü			ü			ü			ü						ü									ü						ü									Ability to produce reports indicating condition trends based on manufacturer, purchase date, etc.			1			New system / reporting system


			Condition Assessment - 020																								ü			ü																																							ü															Ability to document information gathered during trouble calls via tablet.			3			New system


			Condition Assessment - 021																																																ü									ü									ü															Ability to alert or report on accelerated aging.			2			New system


			Condition Assessment - 022																																	ü						ü									ü									ü									ü						ü									Ability to apply operational data to calculating a condition assessment score.			2			New system


			Condition Assessment - 023																											ü						ü			ü			ü			ü			ü			ü			ü			ü			ü									ü															Ability to calculate maintenance scheduling recommendations based on condition and historic condition trending.			3			New system
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Material Control
orders new transformers

As-Is Dataflow for PTCA-Related Distribution Transformer Data

Shipping & Receiving
(Warehouse) receives new
transformers into stock,
SCL #s logged in hard-copy
log book

on SCL ID#

Warehouse/
) Shops stencils

Transformer Shop tests new transformers for acceptance
by utility (this is NOT PCB testing) or tests and repairs
damaged xfmrs for return to stock

l—

Looped Radial or Network
Engineering establishes WO to
take out xfmr and replace it

A 4
WO sent to

Operations

A 4
Looped Radial or
Network
Line Crews
physically take out
xfmr and replace it
with a new unit

Looped Radial or
Network Line Crews

7 3

Network Crews
perform maintenance
activities on xfmrs

Rev Date: 01/29/2018

Warehouse enters
transformer data
into Asset Suite with
status of “IN STOCK”

Asset Suite

(Supply Chain
Management
System)

LGIS/ArcFM
(Looped Radial GIS)

Applies to limited xfmrs

dispatcher
log

'\

Samples
external testing

Nightly interface from Asset Suite
to download transformer receipt
and attribution to both databases
and movement activities in and
out of warehouse to WAMS

sent for Batch process loads test

results into WAMS

4,|

acti

Maintenance Coordinator
(Network Crews) enters
vities, conditions, and results

Printout generated from XFMR
for Asset Management-Mapping-
Looped Radial to add data into
WAMS

»

I

Asset Management-Mapping-
Looped Radial uses SCC log and
cross checks it with details in XFMR
to map changes in Looped Radial
GIS and update XFMR, if on an

existing facility

Asset Management-
Mapping-Network

updates

notify System Control
Center that work has
been completed

Looped Radial or
Network Line Crews

to Salvage/Toxics at
SSC

WAMS, XFMR

(for correct install and
remove dates), and
NetGIS

Via XFMR

WAMS

(Work and Asset
Management System)

WO numbers only

¥

XFMR

application

T

Real-time two-way interface

{

\

NetGIS

(Legacy Asset
Management System)

A 4

Asset Management-Data
Services manages system
and queries

(Network GIS)

deliver removed xfmr |——) receives xfmr at

Salvage/Toxics

Salvage dock

Salvage updates
transformer status:

junked, stored for
disposal, or disposed

Toxics receives and
records PCB test results
for previously untested

xfmrs

Via FEDS
application

]

Environment, Land & Licensing and
System Planning need PCB lookup/
query ability for targeted PCB removal
(identifying targets and documenting
their removal)

Transformer

Shop records
test results

Environment consults FEDS for:

) - PCB lookup (for spills, and disposal tracking
- summarizing data for TSCA Annual Rpt
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5 - PTCA RFI Transformer Shop Test Results.pdf

NETWORK TRANSFORMER

nsformer

INSPECTION & ECKLIST Wl
scit S H4ALL Startdate: ()61 12 907 Completed date: ()7 £ 3¢ 17
FOR: DELTA- STAR (A-Y) I v | Initial |
1 General Inspection (See City Light Material Standard) J P ]
2 | Pressure Test MT,PC,& SC. IF Leaks, Repair Leaks(pjg [0 | CP
3 | Take Oil Sample From MT,PC,& SC. (KV & Acid) S TE P
4 | Cold Resistance Test ' ‘ Viee i/
o |TTRonall Taps & Phases Sequence Test JLCP i
6 | Remove MT Cover,Inspect g W '
7| Disconnect XO Bushihg J 1P
8 | Transfer Oil from SC,PC to MT, ¢ P
9 | Remove Covers & Inspect PC & SC J A
10 | Disconnect Interlock Solenoids & Bushings i (:,é”
11 | Interlock Solenoids & Bushings Test v /@ W B
12 | Megger Test v «PEW w/
13 | Low Side Hipot ‘ v ,{*‘ i)
14| Reconnect Interlock Solenoids & Bushings. S =
15_| Flush Primary Chamber & Switch Chamber w/Clean O N pr%
16 | Install Covers, Torque 30ft/Ibs,Pressure Test (24Hrs) [/ o 1)
17| Transfer Oil from MT to SC & PC ,Take Oil Sample & Test A
18 | Reconnect XO Bushing e )’
19 | Hi Side HiPot or Induced Potential Test (See Note) - J ;::g %
20 | Load Loss Test (all Taps) : v CP ERB, %M
21 | Low Voltage Ratio Test (all Taps) 1 C?E% M
22 | Bank Test. (Parallel Xfmrs) ' v/ P E& PM
23 | Switch Operational Tests, Then Leave Switch in Open J lep Eé»
24 | No Loads Test & Interlocks Testing. | v,, CP £B. % P
25 | Tap Setting & Placed Switch in Open Position N CP PfS
26 | Measure Main Tank Oil Level p %4 e
27 | Final Inspect Inside Main Tank ¥ C/PF
29 | Purge Main Tank & Install Main Tank Cover Torque 30 ft/lbs | CP.ER
30 | Pressure Test Main Tank (24 Hrs) v g’}fsz A
31 | Final Leak Check & Clean, Touch Up V1P
32 | Papper Work, Log,Computer,etc...... _ JIoF

54466

Test Results

Note: See Three (3)Phase Personnel for more details apout this test.







Transformer Shop Protocol

NETWORK TRANSFORMERS
INSPECTION REPORT

Serial No. 41627~ 001  spec. 4570, { 4 |
PO, 3%%{()@5,& s’coiicmo.égﬁfg.gg?\?% D%ﬁég 2017

KVA_ A

“Phase 3 b City Light No._ G 4 44

Voltage _ﬁég%ﬁ’?)A-— AC0Y 2T T Type _ NETOWIORE

% IMP - 4

2

LOG ¢

~ COMPUTER__/-
DISCREPANCY B/ A

BOARD

W/

STORERETURN

\Lg%, ] "“‘g’

COMPLETED DATE )it~ 14" 001

[ SCL No. |__MFGAbbr.__ | SenalNo. Stock No. |

/_ SA466 / CARTE / 41637-001 359540 /
[ZINew Transformer Specification 4570@0 [é/&ﬁ/&?&{a«?>
Problem Areas .

[JLeak [IStandards [JPaint [ IBushing

(Gaskets [CIswitch [JElectrical [Jother

Comments:

Al dedde b7 —

o k\__,‘.v"‘ e -

Test Results








Transformer Shop Protocol

NETWORK TRANFORMER REPORT

CITY LIGHT S 4 466 STOCK # 389 %4 0 KVA_ 500

SERIAL#__ 4637 ~ OOl SPECIFICATION 457&.00{ é/y?j/a'zm“f)

MANUFACTURE___ CARTE MANUFACTURE DATE__ | 2/,00)( 55~

PO_23L850014  TOTAL WEIGHT 7,100 Ibs.

PHASE 2, IMP%_4 . €0 INSULATION 3y

M.T.OIL GALS__ 269 /KV_h4 _ aco_wps

S.COILGALS____ 3 | /KV__ 50+ ACID_ Mg
WINDING INFORMATION . |
VOLTAGE MATERIAL CONFIR BIL
PRIMARY__ .2 6407 | Al A [R5
 Hi/m2 H2/H3 H3/H1
(PRI RESISTANCE  T1.8a-  1%0  N.8a
| VOLTAGE MATERIAL CONFIR = pqp
SECONDARY . 4 &0 AL Y 30

X1/X2 X2/%3 X3/X1
' 0002 )

SEC. RESISTANCE (J.(0().0 .

Test Results








Transformer Shop Protocol

COLD WINDING RESISTANCE TEST
THREE PHASE SPECIALITY TRANSFORMER
DELTA PRIMARY/WYE SECONDARY

COMPLETED DATE

PRIMARY COLD WINDING RESISTAN CE

Tap HI/H2 H2/H3 H3/H1

) 784950 78345 7.8475
@ T6EERL T6630 7geen
3) 748150 TH7000 7478
@ 728950 7.2685L 7,286
(5) 7090 TL05R T.05n

SECONDARY COLD WINDING RESISTANCE

X1/X2 X2/X3 X3/X1
0.00215 | 0.002] 52 0.00211L

X1/X0 X2/X0 X3/X0
000150 0.0011JL Q.00

Test Equipment used: DLRO (Vanguard) 3 ¢
Performed by: (C £, 1e/ut/ Test date:

Coments

. Test Results







Transformer Shop Protocol

(.\“:‘-h—d

THREE PHASE TEST

SCL Number S AA L é

interlock Test Results

Transformer Interlock Protector Interlock

Voltage Rating of Coil 29 Voltage Rating of Coil AN
Voltage It Picked Up 154 “Voltage It Picked Up | 54
:Voltage It Dropped Out 6% "Voltage It Dropped Out &0
5 Min Energized Result o ‘5 Min Energized Result g%
Voltage | J&G () | Voltage ‘ | g U |
Current | L0m + | Current 120w 7T
Operation Result o "‘;’Operatlon Result vis
Voltage 2 . | Voltage. ~ LT
“Ciirrent. [ Dol 1 #%_| Current: 04 A
Temperature 6 4% ;,_Temperature L i 44;"” -
Performed by: (}P w W Test date:

Comments

CHECKED, TORQUED ALL BUSHINGS & HARDWARE

MEGGER TEST

Tested at 1000 VDC

1 Minute ~

10 Minutes -

‘Polarization Index.
Hi to Low & Ground 5742 GJL 84 44 GL [.L470
Low to Hi & Ground 462 & G 5761 G [ 245
Hi to Low 4014 G5 505,163 | [95%
Tested at 500 VDC 1 Minute (max) =~
Interlock Bushing 263 ¢ Gﬁ..
Test Equipment Used: PHENIX (PM15-4A)
Performed by: (f U{}W Test date:

Comments:

:SHOPS/THREE PHASE TEST

Test Results

(&5 <

/s
6’@4

(&
&l







Transformer Shop Protocol

THREE PHASE TEST |
SCLNumber___ S AA £6

Misc. Test Results

Hi Pot Test , '
Primary Energized for 1 min. @ 3@«6 fi:\/ @Pass L] Fail

Secondary Energized for 1 min. @ 3.75 £/ lji;ass [ 1Fail

Test Equipment Used: _American Hipot Tester (E# 021074)

Induced Potential Test
Secondary Energized at: _N/A volts for [ ]18 seconds at [ ]400 Hz [ ]Pass

[ 140 N %180 [ Fail

Pri. Switch Operation @}- 2 Cat Track Holes
Fuses, KV, AMPS __ N/A Main Tank Ol __ 4 74 @ 25°C Level

| Catalog# _ NJ/A X Purge with Dry Nitrogen
%imp__ A .40 4] Phase Sequence/Polarit Check
External Discrepancies ¢ Internal Discrepancies "?,%/?1\
Bushing Condition: 71 o | .
Performed by: L CE W ER, R M Test date:
Comments: S — ‘

Test Results







THREE PHASE TEST | .' 'Transformer Shop Protocol
 SCL Number S 44 G6 _

Main Tank Chamber

*- Chamber - L. " Description-- [ Description | Fluid

Description

MT | Main Tank “Mineral Of 269

Chamber Test Results

H . Pressure Test | 1 Valves -,

[TE

Ked Namber | MFG Gasket.Condition. | K. | Offbevel ~

Z ,?ie;é;z @25C .

Performed By: [ @»g ck Test date:

Comments:

Switch Chamber

.~ Chamber .| " Description- - | Description |- Fluid Capacity

__Description .

SC Switch Chamber Mineral Oil 4]

Gallons

Chamber Test Results

O

o

ok T 50+ Pressure Test | FIE [ Valves
"Acid'Number | MFG Gasket Condition | &K

Oil Level ]

OK @ 25C

Performed by: __ P EH __Testdate
Comments: —

I:SHOPS/THREE PHASE TEST C

Test Results








Transformer Shop Protocol

LOAD LOSS TEST

THREE PHASE TEST

SCL Number__ S 4 4446

Impedance:__4. . g0

TAPS VOLTTAGE NO LOAD TEST LOAD LOSS TEST % IMPEDANCE

(WATTS) (WATTS)

127800 3 &S50 S.32%
2 27180 j 2, ot 5. 104
3| Z640D| g44 3, 440 4797
¢ | 25700 | 3,29 4. 49
5 | 25000 3,259 4278

Test Equipment used: American Tester (E# 021074)

Performed by {’/ﬁ RM, E5
Comments: “

TOTALLOSS = 4, ] §5WATTS

Test Results








Transformer Shop Protocol

THREE PHASE TES;-

SCL Number_& A4 66

Low Voltage Ratio Test

X TTR TEST

26400 126000 26000
45.5() gl 1% 1 90.25
g5,37 4300 | 9o0.56

Tap Testing Sequence:1,2,3,4,5 Set On Tap# __ 3 Test Equipment Used: DTR(Vanguard)

Performed by: [/, CP Test date:
Comments:

_____ [Tap1 __ [Tap2 . [Tap3- .  |Tapd = [Taps
PHASEA | |90.09 | 97 73 49537 43.00 90.57

PHASEE | [00. (1 [ 97.73 19537 1 93.60 [ 9057
[PHASEC” [ 100.10 [ 97.73 19539 | 9360 [0 ZC

@ Low Voltage Ratio Test Primary Energized at . »4 g@ Phase to Phase

—
(V)

“ Tapd- [ " Taps. -

Rl

(i
S
Q)

Ry
-
N

257700 | 25000

,
q%

X.a3 gq4.19

~J

\q
in )
==

% .48 | g .7
- ¥ .97 !

IR S

3
=

0 (R
A R Ry

[4

: 0@;\«-533»*@3:?? |
A
I\

¥ ag

Zi
9.
{ H .
5
2]

1
R
NN N R

iIN %&s
1a
AN

S =3

S
i

14
R0

Y
o
ST {yn (R REQRES
iEYi
2

Calc Phase to
| Grd Volts -~

N

A
A
A
BN
O

B ]

N,
5. 1
5. 17

<
RN

Tap Testing Sequence: 1,2,3,4,5,3 Set on Tap # o) Test Equipment Used : American Tester
Performed by:__Cf, gi;g%; R Tst date: J— u -

Comments: N
Final setting on tap : 4 = 2 54 W v ‘

Shops:Three Phase Test D

Test Results







THREE PHASE TEST

SCLNumber__ S 1 A é,éi

Transformer Shop Protocol

Bank Test Results

Test Standard Transformer : M-1598
In test Transformer S - A4ALL

Ideal Voltages

Primary Side Energized at

Test Standard

Test Equipment Used: American Tester

Between 2 like phases O
: Between 2 unlike phases ¥%.7 %
450 volts '
In Test Volt Meter
- Reading
To 1 V/ O
To 2 €75 |y
To 3 ’ % .14 v
To 1 3.75 Y
To 2 V/ 0
To 3 | g A 6/
/
To 1 g.79 |V
To 2 -
%.69 |/
To 3
/ 9,
Test date:

Performed By: ¢ P EB AM

Comments:

Bank Test on tap: @

1:SHOPS/THREE PHASE TEST E

Test Results








Transformer Shop Protocol

THREE PHASE TEST
SCL Number___ S 44 L4

Full Voltage Test Results

Secondary Energized Phase to Phase for 1 minute at 95% ___ér volts phase to phase for 1 minute

100% volts phase to phase for 1 minute
105% __& 4. volts phase to phase for 1 minute
Input AMPS Below
- 95% | 100%["108% | | 95% | A00% | A05% | 5% T A00% | “105% |

Phase1 | T [Phmsez| T
| 2T L2s | 1.33 L.96 | 2,03 | 2.4 LTa | 175 | LeS
Phase 2 Phase3 | Phase1

LA 112 | L.Gg (.33 | .32 | .34 .98 | 2.05| 2.5
Phase 3 Phase1 Phase2

V.96 2.04) 2.9 VTA 173 | 165 (.37 L3¢ 1.9

Ground | N/A N/A N/A Grd N/A N/A N/A Grd N/A N/A N/A

@/ Transformer Interlock Relay Operatedl_y]/@,@.

@/ Check back feed Voltage from NP bushing.

@f Voltage from NP bushing ) & VOLTS..

Test Equipment used: American Tester
Performed by: __ { £ : E‘P}{ R M ' Test date:

- Comments:

Loss 44 Watts
% of Impedance ©. 2.7
Energized Transformer @ 100 % for | § minutes. %f/“

/,;;m : \?f
,,,,,,, s :
R /
f 4
i /’
1 S
. e

Test Results







Transformer Shop Protocol

Phenix Technologies
Transformer Test Report

Serial No: 41637-001 Type: NETWORK

Manufacturer: CARTE UPC: S4466

P.O. Number: 33880014 Stock Symbol: 389860

Last Update: 10/14/2017 KVA: 500 Phase: 3

Voltage: 26400/ 480 Config: "DELTA/WYE Material: ALUMINUM / ALUMINUM

kV BIL: 125/30 Degrees: 16 Pcbs: <1

Impedance: 4.8 Insulation: OIL

Comment: PRE-ACCEPTANCE TESTS ‘

Winding Resistance: Measured in ohms at 16 °C. Test Date: 10/14/2017
Winding Winding Voltage A/B Resistance B/C Resistance AJ/C Resistance
Primary 26400 7.8 7.8 7.8
Secondary 480 0.002 0.002 0.002

Applied Potential:

Winding Result Level (kV) Duration (seconds)
Primary PASS 39.6 . 60
Secondary PASS 3.75 60

No Load Loss Test:

% Rated Voltage Loss (kW % Excitation | Transformer Efficiencies (%):
100 0.844 0.287 100% Load: 99.15

75% Load: 99.26
50% Load: 99.32
25% Load: 99.16

Load Loss Test: Load losses corrected to 85 °C. Regulation (P.F.) (%):
Loss (kW Impedance 1.0: 0.679
3.440 4.797 0.8 Lag: 3.351
0.8 Lead: 2.299
I°’RLoss + StrayLoss = Totalloadloss + Noloadloss = TotalLosses (kW)
3.156 0.285 3.440 0.844 4.285
Serial No: 41637-001 Created On:  10/14/2017

Page 1
Test Rgesults
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Main Menu (for both NMS and Cable)
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With Voltage Test Tab (Sequence 1)
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With Voltage Test Tab (Sequence 2)
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RFI #SCL-20556:  PCB Tracking and Condition Assessment RFI



QUESTIONS AND ANSWERS



Question #1:

Requirements docs: we simply want to confirm that vendors are not being asked to complete Attachments 1&2? We are simply being asked to provide input on the requirements (i.e., missing info, more details, clarification, etc), if necessary?

Answer: That is correct.



Question #2:



The attached integration diagram is concerning. It appears that SCL has already selected Cascade? How is Cascade being used today? How does SCL envision using WAMS in conjunction with Cascade? 

Answer: It should have been labeled as a 'new system'. We are not currently using Cascade; however, we envision a solution that would integrate with Oracle WAM, with the new system capturing and keeping the condition assessment test results, calculating a score that would be sent to the asset record in WAMS. Please refer to correct diagram.
(The diagram that was mistakenly attached to the RFI is many years old from a separate project and used as a starting point for the intended document)







Question #3:



Are there any current limitations of Cascade for data tracking? 

Answer: Unknown, we don't currently use this product.

Question #4:

DNVGL owns Cascade and is the other respondent (that we know of). This seems like a conflict of interest for ABB responding? https://www.dnvgl.com/services/utility-asset-management-and-predictive-maintenance-cascade-5156.



Answer: There are no pre-selected solutions. Each vendor should make their proposal based on the functionality they can provide.

Question #5:

Please describe peripheral stakeholders who could be involved in the project (i.e. additional asset classes such as transformers, generation assets, etc.

Answer: See attached.







Question #6:



What is your mobile environment?



Answer:

Smartphone - iOS 4 or above, Android 2.2 or above
All devices must have Good Technology Mobile Device Management or AirWatch software installed
  
Tablet
HP Elite Pad 1000 with Windows 8.1 Professional

HP ProX 612 w. Windows 8.1 Professional

Microsoft Surface Pro 3 with Windows 8.1 Professional

GUIDANCE
Smartphone: All devices must have Good Technology Mobile Device Management or AirWatch software installed
Tablet: Approved
Note: Testing and application support with Windows 8.1 and above is the responsibility of individual departments
Elite pad
Required: Elite pad configuration must include Ethernet adapter.
Strongly recommended: Expansion jacket.
Surface Pro 3
Version selection at departmental discretion
Required: Surface configuration must include USB NIC.
Strongly recommended: Type Cover
Tablet: Exceptions (i.e. non-Windows 8 devices) must have Good Technology Mobile Device Management software or AirWatch provided by DoIT installed



Question #7:



Who are the stakeholders? 



Answer: Refer to Question #5



Question #8:



How many users? 



Answer: 

Users of application
•  Concurrent: 10 (approximately)
•  Read/Write: <50 named users
•  Read Only: unknown
•  Total Users: <100 named users
Noted that pricing matters, and there is flexibility in the implementation.



Question #9:

Are we looking for vendor help with organizational change management?



Answer: We haven’t gotten to that point yet, but would be interested in vendors’ presentation of assistance in this regard.

Question #10:

Will a systems integrator be used?



Answer: No. The vendor will work with Seattle City Light/Seattle IT.

Question #11:



Do you track Superfund sites?

Answer: No, not in the context of this system.  We track cleanup costs/expenditures, site designs, etc., but all of that is well out of the scope of this system.

Question #12:

What are the compliance agencies?



Answer: Federal: Environmental Protection Agency (Toxic Substances Control Act; Comprehensive Environmental Response, Compensation, and Liability Act, a.k.a., "Superfund"). State: Dept. of Ecology (Dangerous Waste Regulations, WA state's implementation of federal Resource Conservation and Recovery Act; WA Model Toxics Control Act)

Question #13:



Will the project pricing be fixed price or time & materials?

Answer: Seattle City Light will determine at time of solicitation how the contract will be set up; Firm fixed price vs. Time and materials.

Question #14:

How do you define the “history” of the equipment?  i.e. history of equipment vs. test results.



Answer: "History" of the equipment is inclusive of test results. In addition to cradle-to-grave information about a piece of equipment's test results and associated test dates, "history" of the equipment also would include cradle-to-grave information (with associated dates) documenting a piece of equipment's 1) status (e.g., received, in service, stored for reuse, junked) 2) geographical location (everywhere a piece of equipment has physically resided) 3) type (for example if, during its SCL life, a transformer was converted from one type to another) 4) final disposition, including component parts if separated from the original equipment (e.g., incinerated, recycled, landfilled) with associated dates and locations  5) maintenance and inspection information.



Question #15:



How many software projects has the Simplar Research Institute worked on?

Answer: Approximately 100



Question #17:

When are KPI's discussed?



Answer: During the Pre-Award Clarification phase



Questions & Answers		February 15, 2018
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Environment, Land & Licensing
o Environmental Management & Compliance
+ Strategic Planning
*  Environmental Compliance
* Spill Response
* CIP and O&M Support
o Natural Resources & Permitting
* Public Information Request
* CIP and O&M Support
Engineering, Technology & Innovation
o Asset Management (PMO)
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o Engineering
* Looped Radial Engineer
* Network Engineer
* System Engineer
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o System Operations/Dispatch
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o Generation Engineer
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o Operation/Crews
o Warehouse
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TECHNOLOGY CONTRACT

City of Seattle



This Contract is made and entered into by and between City of Seattle (“City” or “City of Seattle”), a Washington municipal corporation; and ________________ (“Vendor”), a corporation of the State of _______, and authorized to do business in the State of Washington.



Vendor Business:

Name of Representative: 			

Vendor Address:		

Vendor Phone:		

Vendor Fax:		

Vendor e-mail:		



WHEREAS, the purpose of this contract is to provide the City with _____; and



WHEREAS, Vendor was selected as a result of a Request for Proposal process initiated _______20__ as required by Seattle Municipal Code since costs are anticipated to exceed $50,000 in value; and



WHEREAS, funds for this purpose are authorized through the City of Seattle annual budget;



NOW, THEREFORE, in consideration of the terms, conditions, covenants, and performance of the Statement of Work contained herein, as attached and made a part hereof, the City and Vendor mutually agree as follows:



General Terms and Conditions



1. [bookmark: _Toc283649607][bookmark: _Toc458524744]Term of Contract

This Contract shall be for TBD. Continuous one-year extensions shall continue thereafter for licensing, maintenance and support. Such extensions shall be automatic, and shall go into effect without written confirmation, unless the City provides advance notice of the intention to not renew.  The Vendor may provide also provide a notice to not extend, but must provide such notice at least 30 days prior to the otherwise automatic renewal date.  


2. [bookmark: _Toc458524745]Survivorship

All purchase transactions and deliverables executed pursuant to the authority of this Contract shall be bound by all of the terms, conditions, prices and price discounts set forth herein, notwithstanding the expiration of the initial term of this Contract or any extensions thereof.  Further, the terms, conditions and warranties contained in this Contract that by their sense and context are intended to survive the completion of the performance, cancellation or termination of this Contract.  In addition, the terms of the sections titled or includes the terms Overpayments to Vendor, Warranties, Publicity, Section Headings, Incorporated Documents and Order of Precedence, Publicity, Review of Vendor Records, Patent and Copyright Indemnification, Disputes and Limitations of Liability, shall survive the termination of this Contract.



3. [bookmark: _Toc458524746]Statement of Work

Vendor shall provide the following products and/or services as attached in Exhibit B: Statement of Work, (“SOW”). These products and/or services shall be termed “Work” herein.     



4. [bookmark: _Toc458524747]Expansion Clause

This Contract may be expanded as mutually agreed, if such expansion is approved in writing by the RFP Coordinator from the City Purchasing Office of the Department of Finance and Administrative Services, City of Seattle.  No other City employee is authorized to make such written notices.  The RFP Coordinator will ensure the expansion meets the following criteria collectively:  (a)  it could not be separately bid, (b) the change is for a reasonable purpose, (c) the change was not reasonably known to either the City or Vendors at time of bid or else was mentioned as a possibility in the bid (such as a change in environmental regulation or other law); (d) the change is not significant enough to be reasonably regarded as an independent body of work; (e) the change could not have attracted a different field of competition, and (f) the change does not vary the essential identity or main purpose of the contract.  The RFP Coordinator shall make this determination, and may make exceptions for immaterial changes, emergency or sole source conditions, or for other situations as required in the opinion of the RFP Coordinator.  Certain Work Orders or changes are not considered an expansion of scope, including an increase in quantities ordered, the exercise of options and alternates in the bid, change in design and specifications that does not expand the work beyond the limits provided for above, or ordering of work originally identified within the originating solicitation. If such changes are approved, changes are conducted as a written order issued by the City Purchasing RFP Coordinator in writing to the Vendor.



5. [bookmark: _Toc458524748]Work Order Process

Work shall not begin on any Statement of Work task until a formal signed Work Order is issued by the City’s designated Project Manager.  The Work Order(s) shall provide authorization to the Vendor to proceed with specifically identified tasks.  Unless additional Contract Amendments are approved by the City, Work Orders may only be issued for tasks expressly defined in the SOW.  Such tasks shall be in accordance with the duration of days provided for in Exhibit C, Project Schedule, incorporated by this reference, or as otherwise mutually agreed. 



Each work order shall be subject to all of the terms and conditions of this Contract, and incorporated into this Contract by this reference. 



The City may choose to authorize all, some or none of the tasks.  The Vendor agrees that the City is not obligated to authorize any tasks.  The City’s decision to issue Work Orders that authorize all, some or no tasks on the SOW will not increase the costs to the City as they are presented in this Contract.  No other damages or costs are incurred by the Vendor by the City decisions to authorize or not authorize tasks. 



If a change to a Work Order is required, the City’s designated Project Manager may authorize a Change Order as described for in the SOW:  Statement of work, which may add, delete or modify any part of any Work Order by giving Vendor notice of such change within the time period specified in the applicable Work Order.  Within seven (7) days after the date of such notice, the Vendor shall deliver to the City Project Manager an amended Work Order reflecting the change in description, schedule and/or dollar amount due using the unit prices as proposed for the specific work order in Vendor’s Proposal, subject to an equitable adjustment for work scheduled and can’t be unscheduled or performed prior to receipt of the change notice and other factors reasonably affecting the Vendor’s cost or time of performance. For any subsequent work order(s) requested by either party, the Vendor shall submit a detailed proposal for the change. The Vendor shall analyze, record, estimate and submit to the City, for its approval, the proposed scope for the changed or new work, a work schedule, and a rate or price adjustment for completion of the work to be changed or added.  Once this proposal is received and approved by the City, a new work order will be issued for the changed or additional work. Upon the City’s written approval and notice to proceed, the Vendor shall implement the change or additional work and invoice for the changed or additional work consistent with the City’s approval notice and the terms and conditions of this Contract. 



The City may, at its option, add, delete or modify any part of any work order by giving Vendor notice of such change within the time period specified in the applicable work order.  Within seven (7) days after the date of such notice, the Vendor shall deliver to the City an amended work order reflecting the change in description, schedule and/or dollar amount due using the unit prices as proposed for the specific work order in Vendor’s Proposal.



The Vendor shall not proceed unless authorized by a mutually agreed upon amendment.  Such extra work shall be in compliance with Section 4 (Expansion Clause) and shall be authorized in writing only by the City Purchasing RFP Coordinator, Department of Finance and Administrative Services.  Any costs incurred due to the performance of extra work will not be reimbursed until or unless an amendment is agreed upon.



The City does not guarantee utilization of goods and services provided for in this Contract for which the City has not issued a work order(s).  The City may itself provide these goods or services or may award contracts to other Vendors for similar goods and services.  In such instances, the Vendor shall not be responsible for the operation, performance or maintenance for equipment so obtained.



6. [bookmark: _Toc458524749]Documentation

Unless specified otherwise in Contract attachments, Vendor will provide two (2) complete sets of documentation for each Software/Hardware order or System delivered, including technical and maintenance information, and, where applicable, installation information.  Vendor shall also provide two (2) complete sets of documentation for each updated version of Software that Vendor provides.  Vendor shall provide the documentation on or before the date Vendor delivers its respective Software.  There shall be no additional charge for this documentation or the updates, in whatever form provided.  Vendor’s Software documentation shall be comprehensive, well structured, and indexed for each reference.  If Vendor maintains its technical, maintenance and installation documentation on a web site, Vendor may fulfill the obligations set forth in this section by providing Purchaser access to its web-based documentation information.  



The City reserves the right to withhold payment for a deliverable, modification or enhancement until it receives all documentation associated with the same.  



7. [bookmark: _Toc458524750]Payment Procedures

Vendor shall only invoice upon the City’s approval of the deliverable and in a manner consistent with the payment schedule attached, if any.  Once the City has received and approved the invoice, the City will provide payment within thirty (30) days.  The aggregate amount represents the full and final amount to be paid by the City for all expenses incurred and incidentals necessary to complete the work. 



The City shall not be obligated to pay any other compensation, fees, charges, prices or costs, nor shall Vendor charge any additional compensation for completing the work order of the Statement of Work. All costs invoiced to the City, shall be associated with an active and open work order.



Invoices for hardware and software installed in City facilities and other work performed under this Contract shall be submitted, in writing to the City’s Project Manager.  Invoices shall include such information as prescribed in the Specifications or Statement of Work, and is necessary for the City to determine the exact nature of all expenditures and shall reference this Contract.  Additional payment terms or invoice instructions may be mutually agreed upon by the City and the Vendor. 



Payment does not constitute whole or partial acceptance; City acceptance of the System shall only occur by formal written notice to that effect.



7.1	Advance Payment Prohibited

The City does not accept requests for early payment, down payment or partial payment, unless the Bid or Proposal Submittal specifically allows such pre-payment proposals or alternates within the bid process.  Maintenance subscriptions may be paid up to one year in advance provided that should the City terminate early, the amount paid shall be reimbursed to the City on a prorated basis; all other expenses are payable net 30 days after receipt and acceptance of satisfactory compliance.



7.2	Travel and Other Direct Charges

If the specifications and scope of work for this purchase have specifically identified travel and/or other direct costs that the City intends to reimburse, then the following requirements shall apply.  All such expenses must be pre-approved in writing by the Project Manager.  If the specifications and scope of work do not clearly identify such costs for compensation, than no compensation will be given.



· City will reimburse the Contractor at actual cost for expenditures that are pre-approved by the City in writing and are necessary and directly applicable to the work required by this Contract provided that similar direct project costs related to the contracts of other clients are consistently accounted for in a like manner.  Such direct project costs may not be charged as part of overhead expenses or include a markup.  Other direct charges may include, but are not limited to the following types of items: travel, printing, cell phone, supplies, materials, computer charges, and fees of subconsultants or subcontractors.



· The billing for third party direct expenses specifically identifiable with this project shall be an itemized listing of the charges supported by copies of the original bills, invoices, receipts, subconsultant/subcontractor paid invoices, and other supporting documents used by the Contractor to generate invoice(s) to the City.  The original supporting documents shall be available to the City for inspection upon request.  All charges must be necessary for the services provided under this Contract.



· The City will reimburse the actual cost for travel expenses incurred as evidenced by copies of receipts (excluding meals) supporting such travel expenses, and in accordance with the City of Seattle Travel Policy, details of which can be provided upon request.  



· Airfare: Airfare will be reimbursed at the actual cost of the airline ticket.  The City will reimburse for Economy or Coach class fare only.  Receipts detailing each airfare are required. Unusual itineraries or multi-leg trips shall be prorated to the business requirements of this contact at the sole discretion of the City.



· Meals:  Meals will be reimbursed at the Federal Per Diem daily meal rate (excluding the “Incidental” portion of the published CONUS Federal M&I Rate) for the city in which the work is performed (the current Federal Per Diem daily meal rate used by the City for reimbursement will be provided upon request).  Receipts are not required as documentation.  The invoice shall state “the meals are being billed at the Federal Per Diem daily meal rate”, and shall detail how many of each meal is being billed (e.g. the number of breakfasts, lunches, and dinners).  The City will not reimburse for alcohol at any time.



· Lodging:  Lodging will be reimbursed at actual cost incurred up to a maximum of the published Runzheimer Cost Index for the city in which the work is performed (the current maximum allowed reimbursement amount can be provided upon request).  Receipts detailing each day / night lodging are required. The City will not reimburse for ancillary expenses charged to the room (e.g. movies, laundry, mini bar, refreshment center, fitness center, sundry items, etc.)



· Vehicle Mileage:  Vehicle mileage will be reimbursed at the Federal Internal Revenue Service Standard Business Mileage Rate in affect at the time the mileage expense is incurred.  Documentation of mileage incurred is required.  Please note: payment for mileage incurred for long distances traveled shall not be more than an equivalent trip round-trip airfare on a commercial airline for a coach or economy class ticket.



· Rental Car: Rental car expenses will be reimbursed at the actual cost of the rental.  Rental car receipts are required for all rental car expenses.  The City will reimburse for a standard car of a mid-size class or less.  The City will not reimburse for ancillary expenses charged to the car rental (e.g. GPS unit).



· Miscellaneous Travel (e.g. parking, rental car gas, taxi, shuttle, toll fees, ferry fees, etc.):  Miscellaneous travel expenses will be reimbursed at the actual cost incurred.  Receipts are required for each expense of $10.00 or more.



· Miscellaneous other business expenses (e.g. printing, photo development, binding): Other miscellaneous business expenses will be reimbursed at the actual cost incurred and may not include a markup.  Receipts are required for all miscellaneous expenses that are billed.



· Subcontractor: Subcontractor expenses will be reimbursed at the actual cost incurred and may not include a markup.  Copies of all subcontractor invoices that are rebilled to the City are required.



8. [bookmark: _Toc458524751]Taxes, Fees and Licenses

a. Taxes:  Where required by state statute, ordinance or regulation, Vendor shall pay for and maintain in current status all taxes that are necessary for contract performance.  Unless otherwise indicated, The City agrees to pay State of Washington sales or use taxes on all applicable consumer services and materials purchased.  No charge by the Vendor shall be made for federal excise taxes and The City agrees to furnish Vendor with an exemption certificate where appropriate. 

 

b. Fees and Licenses:  Vendor shall pay for and maintain in a current status, any license fees, assessments, permit charges, etc., which are necessary for contract performance.  It is the Vendor’s sole responsibility to monitor and determine any changes or the enactment of any subsequent requirements for said fees, assessments, or charges and to immediately comply with said changes during the entire term of this Contract. Vendor must pay all custom duties, brokerage or import fees where applicable as part of the contract price.  Vendor shall take all necessary actions to ensure that materials or equipment purchased are expedited through customs.

  

c. Vendor is to calculate and enter the appropriate Washington State and local sales tax on the invoice.  Tax is to be computed on new items after deduction of any trade-in, in accordance with WAC 458-20-247. 



9. [bookmark: _Toc184999733][bookmark: _Toc185000046][bookmark: _Toc185000312][bookmark: _Toc185002964][bookmark: _Toc185003256][bookmark: _Toc185003403][bookmark: _Toc185003529][bookmark: _Toc185003705][bookmark: _Toc185003825][bookmark: _Toc185004136][bookmark: _Toc185054797][bookmark: _Toc185054901][bookmark: _Toc185055007][bookmark: _Toc185055702][bookmark: _Toc185055790][bookmark: _Toc185057762][bookmark: _Toc185057906][bookmark: _Toc185058589][bookmark: _Toc184999735][bookmark: _Toc185000048][bookmark: _Toc185000314][bookmark: _Toc185002966][bookmark: _Toc185003258][bookmark: _Toc185003405][bookmark: _Toc185003531][bookmark: _Toc185003707][bookmark: _Toc185003827][bookmark: _Toc185004138][bookmark: _Toc185054799][bookmark: _Toc185054903][bookmark: _Toc185055009][bookmark: _Toc185055704][bookmark: _Toc185055792][bookmark: _Toc185057764][bookmark: _Toc185057908][bookmark: _Toc185058591][bookmark: _Toc184999743][bookmark: _Toc185000056][bookmark: _Toc185000322][bookmark: _Toc185002974][bookmark: _Toc185003266][bookmark: _Toc185003413][bookmark: _Toc185003539][bookmark: _Toc185003715][bookmark: _Toc185003835][bookmark: _Toc185004146][bookmark: _Toc185054807][bookmark: _Toc185054911][bookmark: _Toc185055017][bookmark: _Toc185055712][bookmark: _Toc185055800][bookmark: _Toc185057772][bookmark: _Toc185057916][bookmark: _Toc185058599][bookmark: _Toc458524761]Risk of Loss, Freight, Overages or Underage

Regardless of FOB point, Vendor agrees to bear all risks of loss, injury, or destruction of goods and materials ordered herein which occur prior to delivery and acceptance.  Such loss, injury, or destruction shall not release Vendor from any obligations under.  Prices include freight prepaid and allowed.  Vendor assumes the risk of every increase, and receives the benefit of every decrease, in delivery rates and charges.  Shipments shall match the Work Order; any unauthorized advance or excess shipment is returnable at Vendor’s expense.



10. [bookmark: _Toc458524762]Protection of Persons and Property

10.1 [bookmark: _Toc184995028][bookmark: _Toc184995499][bookmark: _Toc184995537][bookmark: _Toc184996019][bookmark: _Toc184996122][bookmark: _Toc184996152][bookmark: _Toc184996182][bookmark: _Toc184996211][bookmark: _Toc184996241][bookmark: _Toc184996657][bookmark: _Toc184996788][bookmark: _Toc184996831][bookmark: _Toc184996901][bookmark: _Toc184996955][bookmark: _Toc184997969][bookmark: _Toc184999032][bookmark: _Toc184999758][bookmark: _Toc185000072][bookmark: _Toc185000340][bookmark: _Toc185003003][bookmark: _Toc185003295][bookmark: _Toc185003442][bookmark: _Toc185003568][bookmark: _Toc185003739][bookmark: _Toc185003859][bookmark: _Toc185004170][bookmark: _Toc184995031][bookmark: _Toc184995502][bookmark: _Toc184995540][bookmark: _Toc184996022][bookmark: _Toc184996125][bookmark: _Toc184996155][bookmark: _Toc184996185][bookmark: _Toc184996214][bookmark: _Toc184996244][bookmark: _Toc184996660][bookmark: _Toc184996791][bookmark: _Toc184996834][bookmark: _Toc184996904][bookmark: _Toc184996958][bookmark: _Toc184997972][bookmark: _Toc184999035][bookmark: _Toc184999761][bookmark: _Toc185000075][bookmark: _Toc185000343][bookmark: _Toc185003006][bookmark: _Toc185003298][bookmark: _Toc185003445][bookmark: _Toc185003571][bookmark: _Toc185003742][bookmark: _Toc185003862][bookmark: _Toc185004173]Person

The Vendor and the City shall each take reasonable precautions for the safety of employees of the other, and shall each comply with all applicable provisions of federal, state, and local laws, codes and regulations to prevent or avoid any accident or injury to a person on, about or adjacent to any premises where work under this Contract is being performed.



10.2	Property

The Vendor shall take reasonable steps to protect the City’s property from injury or loss arising in connection with the Vendor’s performance or failure of performance under this Contract.



10.3	No Smoking

The Vendor shall not allow any employee of the Vendor or any sub or agent thereof to smoke inside any City facility.



10.4	OSHA/WISHA

Note to RFP Coordinator and Project Manager:  This section establishes that Vendor warrants that its products are designed to meet federal and state safety and health regulations.



The Vendor certifies that products are designed and manufactured to meet the current federal and state safety and health regulations, including Federal Occupational Safety and Health Act of 1970 (OSHA), the Washington Industrial Safety and Health act of 1973 (WISHA).  Vendor shall indemnify, defend, and hold the City harmless from all damages assessed against the City as a result of the failure of the products furnished under this Contract to so comply.



[bookmark: _Toc380671290]10.5	Workers Right to Know

“Right to Know” legislation required the Department of Labor and Industries to establish a program to make employers and employees more aware of the hazardous substances in their work environment.  WAC 296-62-054 requires among other things that all manufacturers/distributors of hazardous substances, including any of the items listed on this ITB, RFP or contract bid and subsequent award, must include with each delivery completed Material Safety Data Sheets (MSDS) for each hazardous material.  Additionally, each container of hazardous material must be appropriately labeled with:  the identity of the hazardous material, appropriate hazardous warnings, and the Name and Address of the chemical manufacturer, improper, or other responsible party.



Labor and Industries may levy appropriate fines against employers for noncompliance and agencies may withhold payment pending receipt of a legible copy of the MSDS.  OSHA Form 20 is not acceptable in lieu of this requirement unless it is modified to include appropriate information relative to “carcinogenic ingredients: and “routes of entry” of the product(s) in question.



11. [bookmark: _Toc458524763]Contract Notices, Deliverable Materials and Invoices Delivery

Official Contract notices shall be delivered to the following addresses (or such other address(es) as either party may designate in writing):



 	If delivered by the U.S. Postal Service, it must be addressed to:

 		Presley Palmer, CPPB

 		City of Seattle Purchasing and Contracting Services 

PO Box 94687

		Seattle, WA  98124-4687



	If delivered by any other company, it must be addressed to:

 		Presley Palmer, CPPB

 		City of Seattle Purchasing and Contracting Services 

		Seattle Municipal Tower

		700 5th Ave. #4112

		Seattle, WA  98104-5042

Phone: 206-233-7158

E-Mail: Presley.Palmer@Seattle.gov 



Project work, invoices and communications shall be delivered to the City Project Manager: 

			City of Seattle

			Attention:



If to the Vendor:  

			Vendor Contact

			Vendor Name

			Vendor Address

Vendor Phone

Vendor E-Mail



12. [bookmark: _Toc458524764]Representations 

Vendor represents and warrants that it has the requisite training, skill and experience necessary to provide Work and is appropriately accredited and licensed by all applicable agencies and governmental entities.



13. [bookmark: _Toc458524765]Inspection

Work shall be subject, at all times, to inspection by and with approval of the City, but the making (or failure or delay in making) such inspection or approval shall not relieve Vendor of responsibility for performance of the Work in accordance with this Contract, notwithstanding the City’s knowledge of defective or noncomplying performance, its substantiality or the ease of its discovery.  Vendor shall provide sufficient, safe, and proper facilities and equipment for such inspection and free access to such facilities.



14. [bookmark: _Toc458524766]Affirmative Efforts for Utilization of Women and Minority Subcontracting, Non-Discrimination 

Employment Actions:  Vendor shall not discriminate against any employee or applicant for employment because of race, color, age, sex, marital status, sexual orientation, gender identity, political ideology, creed, religion, ancestry, national origin, honorably discharged veteran or military status or the presence of or any sensory, mental or physical handicap, unless based upon a bona fide occupational qualification.  The Vendor shall affirmatively try to ensure applicants are employed, and employees are treated during employment, without regard to race, color, age, sex, marital status, sexual orientation, gender identify, political ideology, creed, religion, ancestry, national origin, honorably discharged veteran or military status or the presence of or any sensory, mental or physical handicap.  Such efforts include, but are not limited to: employment, upgrading, demotion, transfer, recruitment, layoff, termination, rates of pay or other compensation, and training.



In accordance with Seattle Municipal Code Chapter 20.42, Vendor shall actively solicit the employment and subcontracting of women and minority group members when there are commercially useful purposes for fulfilling the scope of work.  



If a WMBE Inclusion Plan is requested by and submitted to the City, the WMBE Inclusion Plan is material to the contract.  The requirements and conditions stated in the WMBE Inclusion Plan shall be enforced as a contract requirement. 



If upon investigation, the Director of Purchasing and Contracting Services finds probable cause to believe that the Vendor has failed to comply with the requirements of this Section, the Vendor shall be notified in writing.  The Director of Finance and Administrative Services shall give Vendor an opportunity to be heard with ten calendar days’ notice.  If, after the Vendor’s opportunity to be heard, the Director of Finance and Administrative Services still finds probable cause, s/he may suspend the Contract and/or withhold any funds due or to become due to the Vendor, pending compliance by the Vendor with the requirements of this Section.



Any violation of the mandatory requirements of this Section, or a violation of Seattle Municipal Code Chapter 14.04 (Fair Employment Practices), Chapter 14.10 (Fair Contracting Practices), Chapter 20.45 (City Contracts – Non-Discrimination in Benefits), or other local, state, or federal non-discrimination laws, shall be a material of contract for which the Vendor may be subject to damages and sanctions provided for by the Vendor Contract and by applicable law.   In the event the Vendor is in violation of this Section shall be subject to debarment from City contracting activities in accordance with Seattle Municipal Code Section 20.70 (Debarment).



15. [bookmark: _Toc458524767]Assignment and Subcontracting

Assignment:  Vendor shall not assign any of its obligations under this Contract without the City’’s written consent, which may be granted or withheld in the City’s sole discretion.



[bookmark: _Toc380671296]Subcontracting: Vendor shall not subcontract any of its obligations under this Contract without the City’s written consent, which may be granted or withheld in the City’s sole discretion. Vendor shall ensure that all subcontractors comply with the obligations, requirements and terms and conditions of the subcontract, except for Equal Benefit provisions.  The City’s consent to subcontract shall not release the Vendor from liability under this Contract, or from any obligation to be performed under this Contract, whether occurring before or after such consent to subcontract.



16. Key Persons and Subcontractors

Vendor shall not transfer, reassign or replace any individual or subcontractor that is determined to be essential or that has been agreed upon in the Vendor’s Subcontracting (Inclusion) Plan, without express written consent of The City.  If during the term of this Contract, any such individual leaves the Vendor’s employment or any named subcontract is terminated for any reason, Vendor shall notify The City and seek approval for reassignment or replacement with an alternative individual or subcontractor. Upon The City’s request, the Vendor shall present to The City, one or more subcontractors or individual(s) with greater or equal qualifications as a replacement.  Continued achievement of the Subcontracting (Inclusion) Plan that was incorporated into this Contract by reference, if any, and the associated subcontract awards, aspirational goals and efforts, will be one of the considerations in approval of such changes. The City’s approval or disapproval shall not be construed to release the Vendor from its obligations under this Contract.  



17. [bookmark: _Toc458524769]Equal Benefits

Compliance with SMC Ch. 20.45: The Vendor shall comply with the requirements of SMC Ch. 20.45 and Equal Benefits Program Rules implementing such requirements, under which the Vendor is obligated to provide the same or equivalent benefits (“equal benefits”) to its employees with domestic partners as the Vendor provides to its employees with spouses.  At The City’s request, the Vendor shall provide complete information and verification of the Vendor’s compliance with SMC Ch. 20.45.   Failure to cooperate with such a request shall constitute a material breach of this Contract.  (For further information about SMC Ch. 20.45 and the Equal Benefits Program Rules review information at http://www.seattle.gov/city-purchasing-and-contracting/social-equity/equal-benefits)



Remedies for Violations of SMC Ch. 20.45:  Any violation of this Section shall be a material breach of Contract for which the City may:

· Require the Vendor to pay actual damages for each day that the Vendor is in violation of SMC Ch. 20.45 during the term of the Contract; or



· Terminate the Contract; or 



· Disqualify the Vendor from bidding on or being awarded a City contract for a period of up to five (5) years; or



· Impose such other remedies as specifically provided for in SMC Ch. 20.45 and the Equal Benefits Program Rules promulgated thereunder.



18. [bookmark: _Toc458524770]General Legal Requirements

a. General Requirement:  Vendor, at no expense to The City, shall comply with all applicable laws of the United States and the State of Washington; the Charter and ordinances of The City; and rules, regulations, orders, and directives of their administrative agencies and the officers thereof.  Without limiting the generality of this paragraph, the Vendor shall specifically comply with the following requirements of this section.



b. Licenses and Similar Authorizations:  Vendor, at no expense to The City, shall secure and maintain in full force and effect during the term of this Contract all required licenses, permits, and similar legal authorizations, and comply with all requirements thereof.



c. Performance Standard.   All duties by Vendor or designees shall be performed in a manner consistent with accepted practices for other similar Work. 



19. [bookmark: _Toc458524771]Indemnification

To the extent permitted by law, the Vendor shall protect, defend, indemnify and hold the City harmless from and against all claims, demands, damages, costs, actions and causes of actions, liabilities, fines, penalties,  judgments, expenses and attorney fees, resulting from the injury or death of any person or the damage to or destruction of property, or the infringement of any patent, copyright, trademark or trade secret, arising out of the Work performed or goods provided under this Contract, or any other acts or omissions by the Vendor, or the Vendor’s violation of any law, ordinance or regulation, contract provision or term, or condition of regulatory authorization or permit, except for damages resulting from the sole negligence of the City.  As to the City of Seattle, the Vendor waives any immunity it may have under RCW Title 51 or any other Worker’s Compensation statute.  The parties acknowledge that this waiver has been negotiated by them, and that the contract price reflects this negotiation.  



20. [bookmark: _Toc185003025][bookmark: _Toc185003317][bookmark: _Toc185003464][bookmark: _Toc185003590][bookmark: _Toc185003755][bookmark: _Toc185003875][bookmark: _Toc185004186][bookmark: _Toc185054845][bookmark: _Toc185054949][bookmark: _Toc185055055][bookmark: _Toc185055750][bookmark: _Toc185055838][bookmark: _Toc185057810][bookmark: _Toc185057936][bookmark: _Toc185058619][bookmark: _Toc185058855][bookmark: _Toc185003026][bookmark: _Toc185003318][bookmark: _Toc185003465][bookmark: _Toc185003591][bookmark: _Toc185003756][bookmark: _Toc185003876][bookmark: _Toc185004187][bookmark: _Toc185054846][bookmark: _Toc185054950][bookmark: _Toc185055056][bookmark: _Toc185055751][bookmark: _Toc185055839][bookmark: _Toc185057811][bookmark: _Toc185057937][bookmark: _Toc185058620][bookmark: _Toc185058856][bookmark: _Toc458524772]Insurance

Except as specified otherwise, Vendor shall obtain at time of award and maintain in force, minimum coverages and limits of liability of insurance specified below.  If the Vendor fails to obtain or maintain these coverages, the City may withdraw its intent to award.  All costs are borne by the Vendor.



20.1 MINIMUM COVERAGES AND LIMITS OF LIABILITY. Vendor shall at all times during the term of this Agreement maintain continuously, at its own expense, minimum insurance coverages and limits of liability as specified below:



a.	Commercial General Liability (CGL) insurance, including:

			- Premises/Operations	

			- Products/Completed Operations

			- Personal/Advertising Injury

			- Contractual 

			- Independent Contractors 

- Stop Gap/Employers Liability with minimum limits of liability of $1,000,000 each occurrence combined single limit bodily injury and property damage (“CSL”), except:

			$1,000,000    Personal/Advertising Injury

			$1,000,000    each accident/disease/employee Stop Gap/Employer’s Liability



b.	Automobile Liability insurance, including coverage for owned, non-owned, leased or hired vehicles with a minimum limit of liability of $1,000,000 CSL.



c.	Worker’s Compensation for industrial injury to Vendor’s employees in accordance with the provisions of Title 51 of the Revised Code of Washington. 

d.	Technology Errors & Omission (E&O) Insurance including but not limited to security and privacy liability with minimum limit of $2,000,000 per occurrence.  

e.	Information Technology – Cyber Liability (Network Security Liability and Privacy Liability with minimum limit of $2,000,000 per occurrence.  Coverage shall include, but not be limited to, coverage for any actual or alleged breach of duty, neglect, error, act, mistake, omission, or failure arising out of Vendor’s Internet and Network Activities including coverage for, but not limited to, the following events: an attack that has the intent to affect, alter, copy, corrupt, destroy, disrupt, damage, or provide unauthorized access or unauthorized use of Vendor’s computer system; Computer Crime or Information Theft; Denial of Service; Extortion; Introduction, implantation, or spread of a Computer Virus; Loss of Service; Identity Theft; Infringement; Electronic data loss and restoration; Unauthorized Access or Use, including the gaining of access to Vendor’s computer systems by an unauthorized person or persons or an authorized person in an unauthorized manner. Coverage shall include notification and other expenses incurred in remedying a privacy breach and costs to investigate and restore data.



20.2 CITY AS ADDITIONAL INSURED.  The City of Seattle shall be included as an additional insured under CGL and Automobile Liability insurance for primary and non-contributory limits of liability.



20.3 LIMITS OF INSURANCE COVERAGE.  The limits of insurance coverage specified herein in subparagraph 29.1 are minimum limits of insurance coverage only and shall not be deemed to limit the liability of Vendor’s insurer except as respects the stated limit of liability of each policy.  Where required to be an additional insured, the City of Seattle shall be so for the full limits of insurance coverage required by Vendor, whether such limits are primary, excess, contingent or otherwise. Any limitations of insurance liability shall have no effect on Vendor’s obligation to indemnify the City. 



20.4 MINIMUM SECURITY REQUIREMENT.  All insurers must be rated A- VII or higher in the current A.M. Best's Key Rating Guide and licensed to do business in the State of Washington unless coverage is issued as surplus lines by a Washington Surplus lines broker.



20.5 SELF-INSURANCE.  Any self-insured retention not fronted by an insurer must be disclosed.  Any defense costs or claim payments falling within a self-insured retention shall be the responsibility of Vendor.



20.6 EVIDENCE OF COVERAGE. Prior to performance of any scope of work under paragraph 5., Vendor shall provide certification of insurance acceptable to the City evidencing the minimum coverages and limits of liability and other requirements specified herein.  Such certification must include a copy of the policy provision documenting that the City of Seattle is an additional insured for commercial general liability insurance on a primary and non-contributory basis.  Certification should be issued to The City of Seattle, Risk Management Division, Seattle, WA and shall be delivered in electronic form either as an email attachment to riskmanagement@seattle.gov or faxed to (206) 470-1270.



21. [bookmark: _Toc458524773]Review of Vendor Records

Vendor and its Subcontractors shall maintain books, records, documents and other evidence relating to this Contract, including but not limited to protection and use of City’s Confidential Information, and accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs of any nature invoiced in the performance of this Contract.  Vendor shall retain all such records for six (6) years after the expiration or termination of this Contract.  Records involving matters in litigation related to this Contract shall be kept for six (6) years from the date the litigation is settled or complete.



All such records shall be subject at reasonable times and upon prior notice to examination, inspection, copying or audit by personnel so authorized by the City’s Contract Administration and/or the Office of the Auditor and federal officials so authorized by law, rule, regulation or contract, when applicable, at no additional cost to the City.  During this Contract’s term, Vendor shall provide access to these items at a mutually agreeable time and place.  Vendor shall be responsible for any audit exceptions or disallowed costs incurred by Vendor or any of its Subcontractors. Vendor shall incorporate in its subcontracts this section’s records retention and review requirements.



It is agreed that books, records, documents and other evidence of accounting procedures and practices related to Vendor’s cost structure, including overhead, general and administrative expenses, and profit factors shall be excluded from City’s review unless the cost or any material issue under this Contract is calculated or derived from these factors.



22. [bookmark: _Toc458524774]Independent Contractor 

The relationship of Vendor to The City by reason of this Contract shall be that of an independent contractor.  This Contract does not authorize Vendor to act as the agent or legal representative of the City for any purpose whatsoever.  Vendor is not granted any express or implied right or authority to assume or create any obligation or responsibility on behalf of or in the name of The City or to bind The City in any manner or thing whatsoever.



It is the intention and understanding of the Parties that Vendor shall be an independent contractor and that the City shall be neither liable for nor obligated to pay sick leave, vacation pay or any other benefit of employment, nor to pay any social security or other tax that may arise as an incident of employment.  The Vendor shall pay all income and other taxes as due.  Industrial or other insurance that is purchased for the benefit of the Vendor shall not be deemed to convert this Contract to any employment contract.  It is recognized that Vendor may or will be performing professional Work during the term for other parties and that The City is not the exclusive user of the Work that Vendor will provide.



23. [bookmark: _Toc458524775]No Conflict of Interest

Vendor confirms that Vendor does not have a business interest or a close family relationship with any City officer or employee who was, is, or will be involved in the Vendor selection, negotiation, drafting, signing, administration, or evaluating the Vendor's performance.  

	

24. [bookmark: _Toc458524776]No Gifts or Gratuities

Vendor shall not directly or indirectly offer anything of value (such as retainers, loans, entertainment, favors, gifts, tickets, trips, favors, bonuses, donations, special discounts, work or meals) to any City employee, volunteer or official, that is intended, or may appear to a reasonable person to be intended, to obtain or give special consideration to the Vendor.  Promotional items worth less than $25 may be distributed by the Vendor to City employees if the Vendor uses the items as routine and standard promotions for business. Any violation of this provision may result in termination of this Contract.  Nothing in this Contract prohibits donations to campaigns for election to City office, so long as the donation is disclosed as required by the election campaign disclosure laws of the City and of the State.



25. [bookmark: _Toc458524777]Campaign Contributions (Initiative Measure No. 122)

Elected officials and candidates are prohibited from accepting or soliciting campaign contributions from anyone having at least $250,000 in contracts with the City in the last two years or who has paid at least $5,000 in the last 12 months to lobby the City.  Please see Initiative 122, or call the Ethics Director with questions.  For questions about this measure, contact: Polly Grow, Seattle Ethics and Elections, 206-615-1248 or polly.grow@seattle.gov. 



26. [bookmark: _Toc458524778]Paid Sick Time and Safe Time Ordinance

Be aware that the City has a Paid Sick Time and Safe Time ordinance that requires companies to provide employees who work more than 240 hours within a year inside Seattle, with accrued paid sick and paid safe time for use when an employee or a family member needs time off from work due to illness or a critical safety issue. The ordinance applies to employers, regardless of where they are located, with more than four full-time equivalent employees.  This is in addition and additive to benefits a worker receives under prevailing wages per WAC 296-127-014(4). City contract specialists may audit payroll records or interview workers as needed to ensure compliance to the ordinance. Please see http://www.seattle.gov/laborstandards, or may call the Office of Labor Standards at 206.684.4500 with questions.



27. [bookmark: _Toc458524779]Other Labor Standards Requirements

The Vendor shall comply to the extent applicable with the City's Minimum Wage labor standards as required by SMC 14.19, setting wage standards for employees working within city limits as well as the Wage Theft labor standards as required by SMC 14.20, setting basic requirements for payment of wages and tips for employees working within city limits and providing various payment documentation to employees.



28. [bookmark: _Toc458524309][bookmark: _Toc458524404][bookmark: _Toc458524498][bookmark: _Toc458524592][bookmark: _Toc458524686][bookmark: _Toc458524780][bookmark: _Toc458524310][bookmark: _Toc458524405][bookmark: _Toc458524499][bookmark: _Toc458524593][bookmark: _Toc458524687][bookmark: _Toc458524781][bookmark: _Toc458524311][bookmark: _Toc458524406][bookmark: _Toc458524500][bookmark: _Toc458524594][bookmark: _Toc458524688][bookmark: _Toc458524782][bookmark: _Toc458524312][bookmark: _Toc458524407][bookmark: _Toc458524501][bookmark: _Toc458524595][bookmark: _Toc458524689][bookmark: _Toc458524783][bookmark: _Toc458524313][bookmark: _Toc458524408][bookmark: _Toc458524502][bookmark: _Toc458524596][bookmark: _Toc458524690][bookmark: _Toc458524784][bookmark: _Toc458524314][bookmark: _Toc458524409][bookmark: _Toc458524503][bookmark: _Toc458524597][bookmark: _Toc458524691][bookmark: _Toc458524785][bookmark: _Toc458524315][bookmark: _Toc458524410][bookmark: _Toc458524504][bookmark: _Toc458524598][bookmark: _Toc458524692][bookmark: _Toc458524786][bookmark: _Toc458524316][bookmark: _Toc458524411][bookmark: _Toc458524505][bookmark: _Toc458524599][bookmark: _Toc458524693][bookmark: _Toc458524787][bookmark: _Toc458524317][bookmark: _Toc458524412][bookmark: _Toc458524506][bookmark: _Toc458524600][bookmark: _Toc458524694][bookmark: _Toc458524788][bookmark: _Toc458524318][bookmark: _Toc458524413][bookmark: _Toc458524507][bookmark: _Toc458524601][bookmark: _Toc458524695][bookmark: _Toc458524789][bookmark: _Toc458524319][bookmark: _Toc458524414][bookmark: _Toc458524508][bookmark: _Toc458524602][bookmark: _Toc458524696][bookmark: _Toc458524790][bookmark: _Toc458524320][bookmark: _Toc458524415][bookmark: _Toc458524509][bookmark: _Toc458524603][bookmark: _Toc458524697][bookmark: _Toc458524791][bookmark: _Toc458524321][bookmark: _Toc458524416][bookmark: _Toc458524510][bookmark: _Toc458524604][bookmark: _Toc458524698][bookmark: _Toc458524792][bookmark: _Toc458524322][bookmark: _Toc458524417][bookmark: _Toc458524511][bookmark: _Toc458524605][bookmark: _Toc458524699][bookmark: _Toc458524793][bookmark: _Toc458524323][bookmark: _Toc458524418][bookmark: _Toc458524512][bookmark: _Toc458524606][bookmark: _Toc458524700][bookmark: _Toc458524794][bookmark: _Toc458524324][bookmark: _Toc458524419][bookmark: _Toc458524513][bookmark: _Toc458524607][bookmark: _Toc458524701][bookmark: _Toc458524795][bookmark: _Toc458524325][bookmark: _Toc458524420][bookmark: _Toc458524514][bookmark: _Toc458524608][bookmark: _Toc458524702][bookmark: _Toc458524796][bookmark: _Toc458524326][bookmark: _Toc458524421][bookmark: _Toc458524515][bookmark: _Toc458524609][bookmark: _Toc458524703][bookmark: _Toc458524797][bookmark: _Toc458524327][bookmark: _Toc458524422][bookmark: _Toc458524516][bookmark: _Toc458524610][bookmark: _Toc458524704][bookmark: _Toc458524798][bookmark: _Toc458524328][bookmark: _Toc458524423][bookmark: _Toc458524517][bookmark: _Toc458524611][bookmark: _Toc458524705][bookmark: _Toc458524799][bookmark: _Toc458524329][bookmark: _Toc458524424][bookmark: _Toc458524518][bookmark: _Toc458524612][bookmark: _Toc458524706][bookmark: _Toc458524800][bookmark: _Toc458524330][bookmark: _Toc458524425][bookmark: _Toc458524519][bookmark: _Toc458524613][bookmark: _Toc458524707][bookmark: _Toc458524801][bookmark: _Toc458524331][bookmark: _Toc458524426][bookmark: _Toc458524520][bookmark: _Toc458524614][bookmark: _Toc458524708][bookmark: _Toc458524802][bookmark: _Toc458524332][bookmark: _Toc458524427][bookmark: _Toc458524521][bookmark: _Toc458524615][bookmark: _Toc458524709][bookmark: _Toc458524803][bookmark: _Toc458524333][bookmark: _Toc458524428][bookmark: _Toc458524522][bookmark: _Toc458524616][bookmark: _Toc458524710][bookmark: _Toc458524804][bookmark: _Toc458524334][bookmark: _Toc458524429][bookmark: _Toc458524523][bookmark: _Toc458524617][bookmark: _Toc458524711][bookmark: _Toc458524805][bookmark: _Toc458524335][bookmark: _Toc458524430][bookmark: _Toc458524524][bookmark: _Toc458524618][bookmark: _Toc458524712][bookmark: _Toc458524806][bookmark: _Toc458524336][bookmark: _Toc458524431][bookmark: _Toc458524525][bookmark: _Toc458524619][bookmark: _Toc458524713][bookmark: _Toc458524807][bookmark: _Toc458524337][bookmark: _Toc458524432][bookmark: _Toc458524526][bookmark: _Toc458524620][bookmark: _Toc458524714][bookmark: _Toc458524808][bookmark: _Toc458524338][bookmark: _Toc458524433][bookmark: _Toc458524527][bookmark: _Toc458524621][bookmark: _Toc458524715][bookmark: _Toc458524809][bookmark: _Toc458524339][bookmark: _Toc458524434][bookmark: _Toc458524528][bookmark: _Toc458524622][bookmark: _Toc458524716][bookmark: _Toc458524810][bookmark: _Toc458524340][bookmark: _Toc458524435][bookmark: _Toc458524529][bookmark: _Toc458524623][bookmark: _Toc458524717][bookmark: _Toc458524811][bookmark: _Toc458524341][bookmark: _Toc458524436][bookmark: _Toc458524530][bookmark: _Toc458524624][bookmark: _Toc458524718][bookmark: _Toc458524812][bookmark: _Toc458524342][bookmark: _Toc458524437][bookmark: _Toc458524531][bookmark: _Toc458524625][bookmark: _Toc458524719][bookmark: _Toc458524813][bookmark: _Toc458524343][bookmark: _Toc458524438][bookmark: _Toc458524532][bookmark: _Toc458524626][bookmark: _Toc458524720][bookmark: _Toc458524814][bookmark: _Toc458524344][bookmark: _Toc458524439][bookmark: _Toc458524533][bookmark: _Toc458524627][bookmark: _Toc458524721][bookmark: _Toc458524815][bookmark: _Toc458524816]Current and Former City Employees, Officers, and Volunteers

Throughout the term of the Contract, Vendor shall provide written notice to City Purchasing and the City Project Manager of any current or former City employees, officials or volunteers that are working or assisting on solicitation of City business or on completion of the awarded contract.  The Vendor must be aware of the City Ethics Code, Seattle Municipal Code 4.16 and advise Vendor workers as applicable.



29. [bookmark: _Toc458524817]Contract Workers with 1,000 Hours

Throughout the term of the Contract, Vendor shall provide written notice to City Purchasing and the City Project Manager of any contract worker that shall perform more than 1,000 hours of contract work for the City within a rolling 12-month period.  Such hours include those that the contract worker performs for the Contract, and any other hours that the worker performs for the City under any other contract.  Such workers are subject to the requirements of the City Ethics Code, Seattle Municipal Code 4.16.  The Vendor shall advise their contract workers as applicable.



30. [bookmark: _Toc458524818]Errors & Omissions:  Correction

Vendor shall be responsible for the professional quality, technical accuracy, and the coordination of all designs, drawings, Statement of Work, and other services furnished by or on the behalf of the Vendor under this Contract.  The Vendor, without additional compensation, shall correct or revise any errors or omissions in the designs, drawings, Statement of Work, and/or other Vendor services immediately upon notification by The City.  The obligation provided for in this section with respect to any acts or omissions during the term of this Contract shall survive any termination or expiration of this Contract and shall be in addition to all other obligations and liabilities of the Vendor.



31. [bookmark: _Toc458524348][bookmark: _Toc458524443][bookmark: _Toc458524537][bookmark: _Toc458524631][bookmark: _Toc458524725][bookmark: _Toc458524819][bookmark: _Toc458524820]Intellectual Property Rights 

Patent:  Vendor hereby assigns to The City all rights in any invention, improvement, or discovery, together with all related information, including but not limited to, designs, Statement of Work, data, patent rights and findings developed in connection with the performance of Contract or any subcontract hereunder.  Notwithstanding the above, the Vendor does not convey to The City, nor does The City obtain, any right to any document or material utilized by Vendor that was created or produced separate from this Contract or was preexisting material (not already owned by The City), provided that the Vendor has clearly identified in writing such material as preexisting prior to commencement of the Work.  To the extent that preexisting materials are incorporated into the Work, the Vendor grants The City an irrevocable, non-exclusive, fully-paid, royalty-free right and/or license to use, execute, reproduce, display, and transfer the preexisting material, but only as an inseparable part of the Work.



Copyright:  All materials and documents prepared by Vendor in connection with the Contract and Vendor shall retain the copyright (including the right of reuse) whether or not the Contract Statement of Work is completed.  Vendor grants to The City a non-exclusive, irrevocable, unlimited, fully-paid, royalty-free license to use every document and all other materials prepared by the Vendor for The City under this Contract.  If requested by The City, a copy of all drawing, prints, plans, field notes, reports, documents, files, input materials, output materials, the media upon which they are located (including cards, tapes, discs and other storage facilities), software programs or packages (including source code or codes, object codes, upgrades, revisions, modifications, and any related materials) and/or any other related documents or materials which are developed solely for, and paid for by, The City in connection with the performance of the Work, shall be promptly delivered to The City. 



The City may make and retain copies of such documents for its information and reference in connection with their use on the project.  The Vendor does not represent or warrant that such documents are suitable for reuse by The City, or others, on extensions of the project, or on any other project. Vendor represents and warrants that it has all necessary legal authority to make the assignments and grant the licenses required by this Section.



32. [bookmark: _Toc458524821]Confidentiality 

The State of Washington’s Public Records Act (Release/Disclosure of Public Records) Under Washington State Law (reference RCW Chapter 42.56, the Public Records Act) deems all materials received or created by the City of Seattle public records.  These records include but are not limited to bid or proposal submittals, agreement documents, contract work product, or other bid material.  



The State of Washington’s Public Records Act requires that public records must be promptly disclosed by the City upon request unless that RCW or another Washington State statute specifically exempts records from disclosure.  Exemptions are narrow and explicit and are listed in Washington State Law (Reference RCW 42.56 and RCW 19.108).  



As mentioned above, all City of Seattle offices are required to promptly make public records available upon request.  However, under Washington State Law some records or portions of records may be considered legally exempt from disclosure.  A list and description of records identified as exempt can be found in RCW 42.56 and RCW 19.108. 



If the City receives a public disclosure request for any records or parts of records that Vendor has properly and specifically listed on the City Non-Disclosure Request Form (Form) submitted with Vendor’s bid/proposal, or records that have been specifically identified in this contract, the City will notify Vendor in writing of the request and will postpone disclosure.  While it is not a legal obligation, the City, as a courtesy, will allow Vendor up to ten business days to obtain and serve the City with a court injunction to prevent the City from releasing the records (reference RCW 42.56.540).  If you fail to obtain a Court order and serve the City within the ten days, the City may release the documents. 



The City will not assert an exemption from disclosure on Vendor’s behalf.  If Vendor believes that its records are exempt from disclosure, Vendor is obligated to seek an injunction under RCW 42.56.540. Vendor acknowledges that the City will have no obligation or liability to Vendor if the records are disclosed.

	. 

33. [bookmark: _Toc458524822]Publicity

No news release, advertisement, promotional material, tour, or demonstration related to the City’s purchase or use of the Vendor’s product or any work performed pursuant to this Contract shall be produced, distributed or take place without the prior, specific approval of the City’s Project Manager or his/her designee.



34. [bookmark: _Toc458524823]Inter-local Agreement Act

RCW Chapter 39.34 allows cooperative purchasing between public agencies, non profits and other political subdivisions.  Public agencies that file an Intergovernmental Cooperative Purchasing Agreement with the City of Seattle may purchase from contracts established by the City.  The seller agrees to sell additional items at the bid prices, terms and conditions, to other eligible governmental agencies that have such agreements with the City.  The City of Seattle accepts no responsibility for the payment of the purchase price by other governmental agencies.  Should the Vendor require additional pricing for such purchases, the Vendor is to name such additional pricing upon Offer to the City.





35. Background Checks and Immigrant Status

Background checks will be required for workers who will perform the Work under this Contract. The City has strict policies regarding the use of Background checks, criminal checks and immigrant status for contract workers.  The policies are incorporated into the Contract and available for viewing on-line at http://www.seattle.gov/city-purchasing-and-contracting/social-equity/background-checks. 

[bookmark: _Toc458524353][bookmark: _Toc458524448][bookmark: _Toc458524542][bookmark: _Toc458524636][bookmark: _Toc458524730][bookmark: _Toc458524824]

36. [bookmark: _Toc458524825]Dispute Resolution

The parties shall endeavor to resolve any dispute or misunderstanding that may arise under this Contract concerning Vendor’s performance, if mutually agreed to be appropriate, through negotiations between the Vendor’s Project Manager and the City’s Project Manager, or if mutually agreed, referred to the City’s named representative and the Vendor’s senior executive(s).  Either party may discontinue such discussions and may then pursue other means to resolve such disputes, or may by mutual agreement pursue other dispute alternatives such as alternate dispute resolution processes. Nothing in this dispute process shall in any way mitigate the rights, if any, of either party to terminate the Contract for cause or convenience.



37. [bookmark: _Toc458524826]Termination

a.	For Cause:  The City may terminate this Contract if the Vendor is in material breach of any of the terms of this Contract, and such breach has not been corrected to the City’s reasonable satisfaction in a timely manner.



b.	For City’s Convenience:  The City may terminate this Contract at any time, without cause and for any reason including the City’s convenience, upon written notice to the Vendor.  



c.	Nonappropriation of Funds:  The City may terminate this Contract at any time without notice due to nonappropriation of funds, whether such funds are local, state or federal grants, and no such notice shall be required notwithstanding any notice requirements that may be agreed upon for other causes of termination.



d.	Acts of Insolvency:  The City may terminate this Contract by written notice to Vendor if the Vendor becomes insolvent, makes a general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for its business or assets, becomes subject to any proceeding under any bankruptcy or insolvency law whether domestic or foreign, or is wound up or liquidated, voluntarily or otherwise. 



e.	Termination for Gratuities and/or Conflict of Interest:  The City may terminate this Contract by written notice to Vendor if The City finds that a conflict of interest exists in violation of the city Ethics Code, or that any gratuity in the form of entertainment, a gift, or otherwise, was offered to or given by the Vendor or any agent therefore to any City official, officer or employee.



f.	Notice:  The City is not required to provide advance notice of termination.  Notwithstanding, the RFP Coordinator may issue a termination notice with an effective date later than the termination notice itself.  In such case, the Vendor shall continue to provide products and services as required by the RFP Coordinator until the effective date provided in the termination notice. 



g.	Actions Upon Termination:  In the event of termination not the fault of the Vendor, the following shall apply:

1. Vendor shall be paid for all products and services that have been ordered and accepted prior to the effective termination date or ordered before the effective termination date and ultimately accepted by the RFP Coordinator, together with any reimbursable expenses then due.



2. For System development projects, Vendor shall be paid for progress performed that has been accepted by the City on or prior to the effective termination date, but in no event shall such compensation exceed the maximum compensation to be paid under the Contract.  



3. Vendor agrees that such payment shall fully and adequately compensate Vendor and all subs for all profits, costs, expenses, losses, liabilities, damages, taxes, and charges of any kind whatsoever (whether foreseen or unforeseen) attributable to the termination of this Contract. 



4. Upon termination for any reason, Vendor shall provide The City with the most current design documents, contract documents, writings and other product it has completed to the date of termination, along with copies of all project-related correspondence and similar items.  The City shall have the same rights to use these materials as if termination had not occurred. 



5. In the event this Contract expires or is terminated for any reason, the City shall retain its rights in all Products, services and system progress that is in transit or delivered prior to the effective termination date.



For SaaS solutions:



Termination Assistance Support:  During the ninety (90) Day period prior to, and or following the expiration or termination of this Contract, in whole or in part, Vendor agrees to provide reasonable termination assistance services at no additional cost to the City, which may include:



a.	Developing a plan for the orderly transition of the terminated or expired SaaS from Vendor to the successor.



b.	Providing reasonable training to City staff or the successor in the performance of the SaaS then being performed by Vendor;



c.	Using its best efforts to assist and make available to City any third-party services then being used by Vendor in connection with the SaaS; and



d.	Such other activities upon which the parties may agree.



38. [bookmark: _Toc458524827]Force Majeure– Suspension and Termination

This section applies in the event that either party is unable to perform the obligations of this Contract because of a Force Majeure event as defined herein, to the extent that the Contract obligations must be suspended in full.  A Force Majeure event is an event that prohibits performance and is beyond the control of the party.  Such events may include natural or man-made disasters, or an action or decree of a superior governmental body, which prevents performance.



Force Majeure under this Section shall only apply in the event that performance is rendered not possible by either party or its agents.  Should it be possible to provide partial performance that is acceptable to the City under Section #39 (Emergencies or Disasters), Section #39 below shall instead be in force.



Should either party suffer from a Force Majeure event and is unable to provide performance, such party shall give notice to the remaining party as soon as practical and shall do everything possible to resume performance. 



Upon receipt of such notice, the party shall be excused from such performance as is affected by the Force Majeure Event for the period of such Event.  If such Event affects the delivery date or warranty provisions of this Agreement, such date or warranty period shall automatically be extended for a period equal to the duration of such Event.



39. [bookmark: _Toc458524828]Major Emergencies or Disasters

The City may undergo an emergency or disaster that may require the Vendor to either increase or decrease quantities from normal deliveries, or that may disrupt the Vendor’s ability to provide normal performance.  Such events may include, but are not limited to, a storm, high wind, earthquake, flood, hazardous material release, transportation mishap, loss of any utility service, fire, terrorist activity or any combination of the above.  In such events, the following shall apply.



a. The City shall notify the Vendor that the City is experiencing an emergency or disaster, and will request emergency and priority services from the Vendor.



b. Upon such notice by the City, the Vendor shall provide to the City goods and/or services in the quantities and schedule specified by the City, following the conditions named in this Section.



c. The City of Seattle shall be the customer of first priority for the Vendor.  The Vendor shall provide its best and priority efforts to provide the requested goods and/or services to the City in as complete and timely manner as possible.  Such efforts by the Vendor are not to be diminished as a result of Vendor providing service to other customers.  



d. If the Vendor is unable to respond in the time and/or quantities requested by the City, the Vendor shall make delivery as soon as practical.  The Vendor shall immediately assist the City to the extent reasonable, to gain access to such goods and/or services. This may include:



· Coordinating with other distributors or subsidiaries beyond those in the local region to fulfill order requests; 



· Offering the City substitutions provided the Vendor obtains prior approval from the City for such substitution.



e.	The Vendor shall charge the City the price determined in this Contract for the goods and services provided, and if no price has been determined, it shall charge the City a price that is normally charged for such goods and/or services (such as listed prices for items in stock).  However, in the event that the City’s request results in the Vendor incurring unavoidable additional costs and causes the Vendor to increase prices in order to obtain a fair rate of return, the Vendor shall charge the City a price not to exceed the cost/profit formula found in this Contract. 



40. [bookmark: _Toc458524829]Debarment

In accordance with SMC Ch. 20.70, the Director of Finance and Administrative Services or designee may debar a Vendor from entering into a Contract with the City or from acting as a sub on any Contract with the City for up to five years after determining that any of the following reasons exist: 

a. Vendor has received overall performance evaluations of deficient, inadequate, or substandard performance on three or more City Contracts.



b. Vendor failed to comply with City ordinances or Contract terms, including but not limited to, ordinance or Contract terms relating to small business utilization, discrimination, prevailing wage requirements, equal benefits, or apprentice utilization.  



c. Vendor abandoned, surrendered, or failed to complete or to perform work on or in connection with a City Contract.  



d. Vendor failed to comply with Contract provisions, including but not limited to quality of workmanship, timeliness of performance, and safety standards. 



e. Vendor submitted false or intentionally misleading documents, reports, invoices, or other statements to the City in connection with a Contract. 



f. Vendor colluded with another Vendor to restrain competition. 



g. Vendor committed fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Contract for the City or any other government entity.



h. Vendor failed to cooperate in a City debarment investigation. 



i. Vendor failed to comply with SMC 14.04, SMC Ch. 14.10, SMC Ch. 20.42, or SMC Ch. 20.45, or other local, State, or federal non-discrimination laws. 



The Director may issue an Order of Debarment following the procedures specified in SMC 20.70.050.   The rights and remedies of the City under these provisions are in addition to any other rights and remedies provided by law or under the Contract. 



41. [bookmark: _Toc458524830]Recycle Products Requirements

As required by Seattle Municipal Code 20.60, whenever practicable, Vendor shall use reusable products, recyclable products and recycled-content products including recycled content paper on all documents submitted to the City.  

	

Vendors are to duplex all materials that are prepared for the City under this Contract, whether such materials are printed or copied, except when impracticable to do so due to the nature of the product being produced.  Vendors are to use 100% post-consumer recycled content, chlorine-free paper in such products that are produced for the City, whenever practicable, and to use other paper-saving and recycling measures in business they conduct with and for the City.  This directive is executed under the Mayor's Executive Order, issued February 13, 2005.



42. [bookmark: _Toc458524831]Section Headings, Incorporated Documents and Order of Precedence

a. The headings used herein are inserted for convenience only and do not define or limit the contents.



b. No verbal agreement or conversation between any officer, agent, associate or employee of The City and any officer, agency, employee or associate of the Vendor prior to the execution of this Contract shall affect or modify any of the terms or obligations contained in this Contract.



c. The following documents are incorporated.  Where there is conflict or gap between or among these documents, the controlling document will be resolved in the following order of precedence (first listed being the precedent):



i. Applicable federal, state and local statutes, laws and regulations;

ii. This Contract

iii. All Attachments to this Contract, including Pricing, Management, and Technical Specification Agreements

iv. Licensing and Maintenance Agreements

v. RFP issued by the City

vi. Vendor Proposal Response

vii. City Purchase Order documents issued, if any; and

viii. Vendor or manufacturer publications or written materials Vendor made available to City and used to effect the sale.



43. [bookmark: _Toc458524832]Entire Agreement

This Contract sets forth the entire agreement between the parties with respect to the subject matter hereof.  No changes to provisions, price, quality, or Statement of Work of this Contract will be effective without the written consent of both parties.



44. [bookmark: _Toc458524833]Authority for Modifications and Amendments

The Parties hereto reserve the right to make amendments or modifications to this Contract by written agreement, signed by an authorized representative of each party. No modification, amendment, alteration, or waiver of any section or condition of this Contract shall be effective or binding unless it is in writing and signed by the City RFP Coordinator and Vendor Contracting Officer.  Only the City RFP Coordinator shall have the express, implied, or apparent authority to alter, amend, modify, add, or waive any section or condition of this Contract on behalf of the City.



45. [bookmark: _Toc458524834]Severability

If any term or provision of this Contract is determined by a court of competent jurisdiction to be invalid or unenforceable, the remainder of this Contract shall not be affected thereby, and each term and provision of this Contract shall be valid and enforceable to the fullest extent permitted by law.



46. [bookmark: _Toc251155260][bookmark: _Toc458524835]Vendor Authorizations 

[bookmark: _Toc244317188]Vendor represents and warrants that:



a. Vendor is a [corporation duly incorporated], validly existing and in good standing under the laws of its state of incorporation and has all requisite corporate power and authority to execute, deliver and perform its obligations under this Contract; 



b. The execution, delivery and performance of this Contract has been duly authorized by Vendor and no approval, authorization or consent of any governmental or regulatory agency is required to be obtained in order for Vendor to enter into this Contract and perform its obligations under this Contract; 



c. Vendor is duly authorized to conduct business in and is in good standing in each jurisdiction in which Vendor will conduct business in connection with this Contract;



d. Vendor has obtained all licenses, certifications, permits, and authorizations necessary to perform the Services under this Contract and currently is in good standing with all regulatory agencies that regulate any or all aspects of Vendor’s performance of the Services. Vendor will maintain all required certifications, licenses, permits, and authorizations during the term of this Contract at its own expense.  Vendor must maintain any certifications that were specified as a minimum requirement in the selection process.  If during the period of the contract, a new certification is established as a minimum requirement for similar applications, the Vendor shall, within a reasonable time, obtain that certification.



e. Vendor has the full power and authority to grant to the City, the rights described in this Contract without violating any rights of any third party and that there is currently no actual or threatened suit by any such third party based on an alleged violation of such rights by Vendor.  Vendor further represents and warrants that the person executing this Contract for Vendor has actual authority to bind Vendor to each and every term, condition and obligation to this Contract, and that all requirements of Vendor have been fulfilled to provide such actual authority.







47. [bookmark: _Toc241400822][bookmark: _Toc251155261][bookmark: _Toc458524836]Ability to Perform

        Vendor represents and warrants that:

a. Vendor has and shall continue to have the financial ability, by itself or through a line of credit or other financial support, to perform the duties required under this contract and provide the City with any required on-going services and support during any period of this Contract; 



b. Vendor has and shall continue to have the financial resources to fund the capital expenditures required under this Contract without advances by the City or assignment of any payments by the City to a financing source;



c. Each subcontractor providing a substantial amount of the work under this Contract has and shall continue to have the financial resources to carry out its duties under this Contract; and 



d. Vendor’s methods of accounting are consistent with generally accepted accounting principles and are capable of segregating costs by release, stage, segment, or cost objective in order to support Change Order accounting.



e. Vendor represents and warrants that it has the requisite training, skill and experience necessary to provide Work and is appropriately accredited and licensed by all applicable agencies and governmental entities.



48. [bookmark: _Toc458524837]Miscellaneous Provisions 

48.1	Binding Contract:  This Contract shall not be binding until signed by both parties.  The provisions, covenants and conditions in this Contract shall bind the parties, their legal heirs, representatives, successors, and assigns.



48.2	Applicable Law/Venue:  This Contract shall be construed and interpreted in accordance with the laws of the State of Washington.  The venue of any action brought hereunder shall be in the Superior Court for King County.



48.3	Remedies Cumulative:  Rights under this Contract are cumulative and nonexclusive of any other remedy at law or in equity.  



48.4	Waiver:  No term or condition or breach thereof shall be deemed waived, except by written consent of the party against whom the waiver is claimed.  Any waiver of the breach of any term or condition shall not be deemed to be a waiver of any preceding or succeeding breach of the same or any other covenant, term or condition.  Neither acceptance by The City of Vendor performance nor payment to Vendor for any portion of Work shall constitute a waiver by The City of the breach or default of any term or condition unless expressly agreed to by The City in writing.



48.5	Negotiated Contract:  The parties acknowledge that this is a negotiated Contract, that they have had the opportunity to have this Contract reviewed by their respective legal counsel, and that the terms and conditions of this Contract are not to be construed against any party on the basis of such party's draftsmanship thereof.



48.6	Attorneys’ Fees:  Subject to the indemnification provisions set forth in this Contract, if any action or suit is brought with respect to a matter or matters covered by this Contract, each party shall be responsible for all its own costs and expenses incident to such proceedings, including reasonable attorneys’ fees.



48.7	Authority:  Each party represents that it has full power and authority to enter into and perform this Contract, and the person signing this Contract on behalf of each party has been properly authorized and empowered to enter into this Contract.  Each party further acknowledges that it has read this Contract, understands it, and shall be bound by it.



Software Terms & Conditions

49. [bookmark: _Toc79482537][bookmark: _Toc458524753]License for Use 

As part of the price of the System, the Vendor hereby grants to the City, and the City accepts from the Vendor, for so long as the City continues to use the System, a non-exclusive, fully paid, royalty free, perpetual license to unlimited use of the Software and related documentation for use on the System acquired by the City under this Contract.


50. [bookmark: _Toc458524754][bookmark: _Toc79482538]Software Upgrades and Enhancements and Optional Modules

Vendor shall:



a. Supply at no additional cost updated versions of the Software to operate on upgraded versions of operating systems, upgraded versions of firmware, or upgraded versions of hardware;

b. Supply at no additional cost updated versions of the Software that encompass improvements, extensions, maintenance updates, error corrections, or other changes that are logical improvements or extensions of the original Software supplied to City; and

c. Supply at no additional cost interface modules that are developed by Vendor for interfacing the Software to other Software products.

d. Supply additional optional modules that may be compatible with the system software per attached list.



51. [bookmark: _Toc458524755]Software Warranties 

51.1 Warranty of the System.  Commencing on the date that the City issues its Final Acceptance Certificate, and extending for a period of one (1) year, Vendor warrants that the Software furnished hereunder shall be free from programming errors and that the Software and hardware shall be free from defects in workmanship and materials and shall operate in conformity with the performance capabilities, Statement of Work, functions and other descriptions and standards applicable thereto and as set forth in this Contract including but not limited to the City’s Request for Proposals; that the services shall be performed in a timely and professional manner by qualified professional personnel; and that the services, Software and Hardware shall conform to the standards generally observed in the industry for similar services, Software and hardware. If Vendor is not the original Software or hardware manufacturer, Vendor shall obtain in writing the manufacturer’s consent to pass through all Software and hardware warranties for the City’s benefit.  During this warranty period, Vendor shall replace or repair any defect appearing in the Software or hardware, or deficiency in service provided at no additional cost to the City



51.2 Warranty Against Planned Obsolescence.  The Vendor warrants that the products proposed to and acquired by the City under this Contract are new and of current manufacture, and that it has no current plans for announcing a replacement line that would be marketed by Vendor as a replacement for any of the products provided to the City under this Contract and would result in reduced support for the product line within which the System furnished to the City is contained.  The Vendor further warrants that, in the event that a major change in hardware, software, or operating system occurs that radically alters the design architecture of the System and makes the current design architecture obsolete within three (3) years after full execution of this Contract, and if the City continues its annual maintenance Contract with the Vendor, the Vendor shall provide the City with a replacement hardware, software, or operating system(s) that continues the full functionality of the systems, at no extra cost to the City.  



51.3 No Surreptitious Code Warranty.  The Vendor warrants to the City that no copy of the licensed Software provided to the City contains or will contain any Self-help Code or any Unauthorized Code as defined below. This warranty is referred to in this Contract as the “No Surreptitious Code Warranty.”  



As used in this Contract, “Self-help Code” means any back door, time bomb, drop dead device, or other Software routine designed to disable a computer program automatically with the passage of time or under the positive control of a person other than the licensee of the Software.  The term “Self-help Code” does not include Software routines in a computer program, if any, designed to permit an owner of the computer program (or other person acting by authority of the owner) to obtain access to a licensee’s computer system(s) (e.g. remote access via modem) for purposes of maintenance or technical support.



As used in this Contract, “Unauthorized Code” means any “virus,” “Trojan horse,” “worm” or other Software routines or Equipment components designed to permit unauthorized access to disable, erase, or otherwise harm Software, Equipment, or data or to perform any other actions.  The term Unauthorized Code does not include Self-help Code.

The Vendor shall defend City against any claim, and indemnify the City against any loss or expense arising out of any breach of the No Surreptitious Code Warranty.



51.4 Title Warranty and Warranty against Infringement. The Vendor warrants and represents that the hardware and Software provided under this Contract is the sole and exclusive property of the Vendor or that the Vendor is authorized to provide full use of the hardware and Software to the City as provided herein. The Vendor warrants that it has full power and authority to grant the rights granted by this Contract to the City without the consent of any other person or entity.  



In the event of any claim by a third party against the City for software used in the United States asserting a patent, copyright, trade secret, or proprietary right violation involving the System acquired by the City hereunder or any portion thereof, Vendor shall defend, at its expense, and shall indemnify the City against any loss, cost, expense, or liability arising out of such claim, whether or not such claim is successful; provided, however, that Vendor is notified by the City in writing within a reasonable time after the City first receives written notice of any such claim, action, or allegation of infringement. In the event a final injunction or order is obtained against the City’s full use of either the System or any portion thereof as a result of any such claim, suit or proceeding, and if no further appeal of such ruling is practicable, Vendor shall, as mutually agreed upon and at Vendor’s expense:



a. procure for the City the right to continue full use of the System; or

b. replace or modify the same so that it becomes non‑infringing (which modification or replacement shall not affect the obligation to ensure the System conforms with applicable Statement of Work); or

c. if the product was purchased and the actions described in item (1) or (2) of Section 11.4, are not practicable, re-purchase the product from the City at a price mutually agreed upon, which shall relate to the value and utility of the product to the City; or

d. if  the System was leased, licensed, purchased or rented, and the actions described in item (1), (2), or (3) of Section 11.4, are not practicable, remove such System from the City’s site(s) and pay the City promptly after notification for all direct and consequential damages suffered by the City as a result of the loss of the infringing product and any other continued utility of which to the City is adversely affected by the removal of the infringing product, and hold the City harmless from any further liability therefore under any applicable Order, Settlement, or other Contract. 



In no event shall the City be liable to Vendor for any lease, rental, or maintenance payments after the date, if any, that the City is no longer legally permitted to use the System because of such actual or claimed infringement. In the event removal or replacement of the System is required pursuant to this paragraph, Vendor shall use reasonable care in the removal or modification thereof and shall, at its own expense, restore the City’s premises as nearly to their condition immediately prior to the installation of the System as is reasonably possible.



No settlement that prevents the City from continuing to use the Software, other products or Software documentation as provided in this Contract shall be made without the City’s prior written consent.  In all events, the City shall have the right to participate at its own expense in the defense of any such suit or proceeding through counsel of its own choosing.



The indemnification obligation set forth in this section shall survive the expiration or earlier termination of this Contract.

51.5 No Liens.  The Vendor warrants that the Software and Equipment is the sole and exclusive property of the Vendor and that the Vendor is authorized to provide full use of the Software to the City as provided herein and that such Software is not subject to any lien, claim or encumbrance inconsistent with any of the City’s rights under this Contract and that the City is entitled to and shall be able to enjoy quiet possession and use of the Software and Equipment without interruption by Vendor or any other person making a claim under or through the Vendor or by right of paramount title.

51.6 Maintenance Services Warranty.  The Vendor warrants that, it shall strictly comply with the descriptions and representations in the Annual Maintenance Agreement.

51.7 [bookmark: _Toc79482549]Merchantability and Fitness Warranty.  Vendor represents and warrants that the Software, other products and Software Documentation will be merchantable and will be fit for the particular purposes established in the City’s RFP and the Vendor’s response to the City’s RFP.

51.8 [bookmark: _Toc79482550]Warrant of Compliance with Applicable Law.  The Vendor warrants that the System, and the manufacture and production thereof, are in compliance with any and all applicable laws, rules, and regulations.

51.9 Physical Media Warranty.  Vendor warrants to City that each licensed copy of Software provided by Vendor is and will be free from physical defects in the media that tangibly embodies the copy (the “Physical Media Warranty.”).  The Physical Media Warranty does not apply to defects discovered more than thirty (30) calendar day after the date of Acceptance of the Software copy by the City.  Vendor shall replace, at Vendor’s expense, including shipping and handling costs, any Software copy provided by Vendor that does not comply with this Warranty.

51.10 Survival of Warranties and Representations.  The representations and warranties of the Vendor made pursuant to this Contract shall survive the delivery of the System, the payment of the purchase price, and the expiration or earlier termination of this Contract.



52. [bookmark: _Toc458524756][bookmark: _Toc79482540]Reauthorization Code Required

If a reauthorization code must be keyed in by Vendor for any Software supplied under this Contract to remain functional upon movement to another computer system, Vendor shall provide the reauthorization code to City within one (1) Business Day after receipt of City’s notice of its machine upgrade or movement.

[bookmark: _Toc79482539]

53. [bookmark: _Toc458524759]Ownership of Deliverables 

Except for the licensed System Software and its related documentation, all data and work products produced under this Contract shall be considered work made for hire under the U.S. Copyright Act, 17 U.S.C. 101 et seq, and shall be owned by the City.  



The City shall own all right, title and interest in and to the City’s Confidential Information the City’s intellectual property, and the City’s Property.   To the extent Vendor produces any Data, Vendor shall take all actions necessary and shall transfer ownership of the Data to the City following its development.  The Data shall be deemed City of Seattle work made for hire for all purposes of copyright law, and copyright shall belong solely to the City.  In the event that any such work is adjudged to be not a work made for hire, Vendor agrees to assign and hereby assigns all copyright in such work to the City.  Vendor shall, assist the City or its nominees to obtain copyrights, trademarks, or patents for all such works.  The Vendor agrees to execute all papers and to give all facts known to it necessary to secure United States copyrights and to transfer or cause to transfer to the City right, title and interest in and to such works.  



54. Data and Security 

54.1 Definitions

 “Authorized Persons” means (i) authorized Vendor employees; and (ii) authorized Subcontractors who have a legitimate need to know or otherwise access Data to enable Vendor to perform its obligations under this Contract, and who are bound in writing by confidentiality obligations sufficient to protect Personal Information in accordance with the terms and conditions of this Contract.



“Data” means all information provided to Vendor by or at the direction of the City, or to which access was provided to Vendor by or at the direction of the City, in the course of Vendor’s performance under this Contract.



“Personal Information” means Data provided to Vendor by or at the direction of the City, or to which access was provided to Vendor by or at the direction of the City, in the course of Vendor’s performance under this Contract that: (i) identifies or can be used to identify

an individual (including, without limitation, names, signatures, addresses, telephone numbers, e-mail addresses and other unique identifiers); or (ii) can be used to authenticate an individual (including, without limitation, employee identification numbers, government-issued identification numbers, passwords or PINs, financial account numbers, credit report information, biometric or health data, answers to security questions and other personal identifiers). 



“Security Breach” means (i) any act or omission that compromises either the security, confidentiality, or integrity of Personal Information or the physical, technical, administrative or organizational safeguards put in place by the Vendor, City, or any Authorized Persons that relate to the protection of the security, confidentiality, or integrity of Personal Information, or (ii) receipt of a complaint in relation to the privacy practices of Vendor or a breach or alleged breach of this Contract relating to such privacy practices. 



“Subcontractor” means any third party vendor, manufacturer, service provider, or other entity that is not the named Vendor in this Contract that is or may be subject to the Vendor’s performance of this Contract.



54.2 Data Use

a.	Vendor acknowledges and agrees that, in the course of its engagement by the City, Vendor may receive or have access to Data and Personal Information. Vendor shall comply with the terms and conditions set forth in this Contract in its collection, receipt, transmission, storage, disposal, use and disclosure of such Data and Personal Information and be responsible for the unauthorized collection, receipt, transmission, access, storage, disposal, use and disclosure of Personal Information under its control or in its possession by all Authorized Employees. Vendor shall be responsible for, and remain liable to, City for the actions and omissions of all Authorized Persons, employees, Subcontractors, and any other parties under Vendor’s control or direction concerning the safeguarding and treatment of Personal Information. Vendor may use the Data strictly as necessary to carry out its obligations under this Contract, and for no other purpose.



City Data and Personal Information is deemed to be Confidential Information of the City and is not Confidential Information of the Vendor. In the event of a conflict or inconsistency between this Section and any other section or exhibit related to confidentiality and compliance with laws, the terms and conditions set forth in this Section shall govern and control.



b.	In recognition of the foregoing, Vendor agrees and covenants that it shall: (i) keep and maintain all Data and Personal Information in strict confidence, using such degree of care as is appropriate to avoid unauthorized access, use or disclosure; (ii) use and disclose Data solely and exclusively for the purposes for which the Data, or access to it, is provided pursuant to the terms and conditions of this Contract, and not use, sell, rent, transfer, distribute, or otherwise disclose or make available Data or Personal Information for Vendor’s own purposes or for the benefit of anyone other than the City, in each case, without the City’s prior written consent; and (iii) not, directly or indirectly, disclose Data or Personal Information to any person other than Authorized Persons, including any, subcontractors, agents, service providers, or consultants (an “Unauthorized Third Party”) without express written consent from the City, unless and to the extent required by government authorities, to the extent expressly required, by applicable law. In which case, Vendor shall (i) notify the City before such disclosure or as soon thereafter as reasonably possible; (ii) be responsible for and remain liable to City for the actions and omissions of such Unauthorized Third Party concerning the treatment of such Personal Information as if they were Vendor’s own actions and omissions; and (iii) require the Unauthorized Third Party that has access to Personal Information to execute a written agreement agreeing to comply with the terms and conditions of this Contract relating to the treatment of City’s Data and Personal Information.



c.	Vendor warrants and represents that it shall store and process City data and content only in the continental United States.



d.	City retains the right to use the Vendor’s (and any Subcontractor’s) hosting systems and/or services to access and retrieve City Data stored on Vendor’s infrastructure at its sole discretion.



54.3 Data Security



a.	Vendor represents and warrants that its collection, access, use, storage, disposal and disclosure of Data and Personal Information does and will comply with all applicable federal, state, and local privacy and data protection laws, as well as any other applicable regulations and directives.



b.	Without limiting Vendor’s obligations in this Contract, Vendor shall implement administrative, physical, and technical safeguards to protect Data that are no less rigorous than accepted industry practices, including the International Organization for Standardization’s standards: ISO/IEC 27001:2005 - Information Security Management Systems - Requirements and ISO-IEC 27002:2005 - Code of Practice for International Security Management, the Information Technology Library (ITIL) standards, the Control Objectives for Information and related Technology (COBIT) standards, and/or other applicable industry standards for information security. To the extent that encryption is used in the performance of this Contract, expected acceptable encryption standards include National Institute of Standards and Technology’s (NIST) Federal Information Processing Standards (FIPS) 140-2 (Security Requirements for Cryptographic Modules) and FIPS-197. Vendor shall ensure that all such safeguards, including the manner in which Data and Personal Information is collected, accessed, used, stored, processed, disposed of and disclosed, comply with applicable data protection and privacy laws, as well as the terms and conditions of this Contract.



c.	At a minimum, Vendor’s safeguards for the protection of Data and Personal Information shall include: (i) limiting access of Data and Personal Information to Authorized Persons; (ii) securing business facilities, data centers, paper files, servers, back-up systems and computing equipment, including, but not limited to, all mobile devices and other equipment with information storage capability; (iii) implementing network, device application, database and platform security (including vulnerability management); (iv) securing information transmission, storage and disposal; (v) implementing authentication and access controls within media, applications, operating systems and equipment; (vi) encrypting Data and Personal Information stored on any mobile media; (vii) encrypting sensitive Data and Personal Information transmitted over public or wireless networks; (viii) strictly segregating the City’s Data from information of Vendor or its other customers so that the City’s Data is not commingled with any other types of information; (ix) implementing appropriate personnel security and integrity procedures and practices, including, but not limited to, conducting background checks consistent with applicable law; and (x) providing appropriate privacy and information security training to Vendor personnel.



d.	During the term of each Authorized Person’s employment or other relationship with Vendor, Vendor shall at all times cause such Authorized Persons to abide strictly by Vendor’s obligations under this Contract. Vendor further agrees that it maintains a disciplinary process to address any unauthorized access, use, or disclosure of Data by any of Vendor’s officers, partners, principals, employees, Agents, or contractors. Upon City’s written request, Vendor shall promptly identify and provide in writing all Authorized Persons.



e.	Upon City’s written request, Vendor shall provide City with a network diagram that outlines Vendor’s information technology network infrastructure and all equipment used in relation to fulfilling of its obligations under this Contract, including, without limitation: (i) connectivity to City and all third parties who may access Vendor’s network to the extent the network contains City’s Data and Personal Information; (ii) all network connections including remote access services and wireless connectivity; (iii) all access control devices (e.g., firewall, packet filters, intrusion detection systems, and access-list routers); (iv) all back-up or redundant servers; and (v) permitted access through each network connection.



54.4 Security Breach



a.	Vendor shall: (i) provide the City with the name and contact information for an employee of Vendor who shall serve as the City’s primary security contact and shall be available to assist, facilitate, and provide resources for the City twenty-four (24) hours per day, seven (7) days per week as a contact in resolving obligations associated with a Security Breach; (ii) notify the City of a Security Breach as soon as practicable, but no later than twenty-four (24) hours after Vendor becomes aware of a suspected or actual Security Breach; and (iii) notify the City of any Security Breaches by telephone at the following number: (206) 684-4357; e-mailing the City with a read receipt at ciso@seattle.gov and with a copy by e-mail to Vendor’s primary business contact within the City.



b.	Immediately following Vendor’s notification to the City of a suspected or actual Security Breach, the parties shall coordinate with each other to contain, mitigate, investigate, and respond to the Security Breach. Vendor agrees to fully cooperate with the City in the City’s handling of the matter, including, without limitation: (i) assisting with any investigation; (ii) providing the City with physical access to the facilities and operations affected; (iii) providing resources and facilitating interviews with Vendor’s personnel and others involved in the matter; and (iv) making available all relevant records, logs, files, data reporting, hard drives, and other media and materials required to comply with applicable law, regulation, industry standards, or as otherwise required by the City.



c.	Vendor shall take reasonable steps to/use best efforts to immediately remedy any Security Breach and prevent any further Security Breach at Vendor’s expense in accordance with applicable privacy rights, laws, regulations and standards. Vendor shall reimburse the City for actual costs incurred by the City in responding to, and mitigating damages caused by, any Security Breach, including all costs of notice and/or remediation.



d.	Vendor agrees that it shall not inform any third party of any Security Breach without first obtaining the City’s prior written consent, other than to inform a complainant that the matter has been forwarded to the City’s legal counsel. Further, Vendor agrees that the City shall have the sole right to determine: (i) whether notice of the Security Breach is to be provided to any individuals, regulators, law enforcement agencies, consumer reporting agencies or others as required by law or regulation, or otherwise in the City’s discretion; and (ii) the contents of such notice, whether any type of remediation may be offered to affected persons, and the nature and extent of any such remediation.



e.	Vendor agrees to fully cooperate at its own expense with the City in any litigation or other formal action deemed necessary by the City to protect its rights relating to the use, disclosure, protection and maintenance of the City’s Data and Personal Information. Notwithstanding any other provisions in this Contract, Vendor shall be liable for all damages, fines, and/or corrective action arising from such security incidents and/or unauthorized disclosure of Data caused by any failure or breach of Vendor’s data security or confidentiality provisions.



54.5 Assurance

a.	Upon the City’s written request, to confirm Vendor’s compliance with this Contract, as well as any applicable laws, regulations and industry standards, Vendor grants the City or, upon the City’s election, a third party on the City’s behalf, permission to perform an assessment, audit, examination, or review of Vendor’s internal controls and environment in relation to all Data and Personal Information being handled and/or services being provided to the City pursuant to this Contract. Vendor shall fully cooperate with such assurance activities by providing access to knowledgeable personnel, physical premises, documentation, infrastructure and application software that processes, stores, or transports Data for the City pursuant to this Contract. 



b.	Upon the City’s written request, to confirm compliance with this Contract, as well as any applicable laws and industry standards, Vendor shall promptly and accurately complete a written information security questionnaire provided by the City or a third party on the City’s behalf regarding Vendor’s business practices and information technology controls and environment in relation to all Data and Personal Information being handled and/or services being provided by Vendor to the City pursuant to this Contract. Vendor shall fully cooperate with such inquiries. 



c.	In addition, upon the City’s written request, Vendor shall provide the City with the reports and results of any audit by or on behalf of Vendor performed that assesses the effectiveness of Vendor’s information security program as relevant to the security and confidentiality of Data shared during the course of this Contract. Examples of acceptable audit reports include: (i) a Service Organization Control (SOC) 2 Type 2 audit performed at least one time each year addressing all applicable security, availability, processing integrity, confidentiality, and privacy controls applicable to the Vendor’s, and any Subcontractor’s, performance of this Contract performed in accordance with American Institute of Certified Public Accountants (AICPA) standards; and, for any third party (Subcontractor) data center and hosting arrangements, (ii) a SOC 3 audit performed at least one time each year addressing all applicable security, availability, processing integrity, confidentiality, and privacy controls applicable to the performance of this Contract and performed in accordance with AICPA standards.



d.	At least once per year, Vendor shall conduct site audits and test the security of the information technology and information security controls for all facilities used in complying with its obligations under this Contract, including, but not limited to, a network-level vulnerability assessment and internal and external penetration test performed by a qualified third party security firm based on the recognized industry best practices. Upon the City’s written request, Vendor shall make available to the City for review and inspection.



e.	In the event any issues and/or exceptions being identified through the performance of such assessments, the Vendor will provide timely and appropriate corrective action, and will validate the effectiveness of the corrective action(s), and will report progress and results to the City, as requested.



f.	Any third party assurance provisions intended to assess the security and compliance of the Vendor’s (and any Subcontractor’s) internal controls, such as for SOC 2 Type 2 audits and security vulnerability and penetration testing, shall be at the expense of the Vendor. Any corrective actions taken by the Vendor as a result of any issues and/or exceptions identified through the performance of assurance activities and assessments shall also be at the sole expense of the Vendor.



54.6 Services Provided by a Subcontractor

a.	Prior to the use of any Subcontractor under this Contract, Vendor shall notify the City of the Subcontractor(s) that are intended to be involved in providing any of the Contract systems and/or services to the City, and Vendor must obtain the City’s written consent in advance.  A list of the City-approved Subcontractor is detailed in Exhibit [TBD].



b.	In the event that Vendor terminates its agreement with a City-approved Subcontractor, Vendor shall first allow the City the option to assume any applicable rights and obligations of Vendor under the agreement and to transfer the agreement to the City, provided there shall be no changes in the services requirement.  Vendor shall provide the City with advance written notice of its intent to terminate the agreement and at least thirty (30) days to respond and indicate whether the City wishes to assume the rights and obligations under the agreement.

Hardware Terms and Conditions



55. HOLD



56. HOLD



Professional Services Terms and Conditions



57. Acceptance Process for Initial System Configuration

Upon completion of the base configuration of the Work, the Vendor will give the City “notice of completion” of Work in accordance with the requirements in the Contract for Initial System Configuration.



a.	The Acceptance process will commence. Acceptance shall be based on conformance with the Scope of Work for Initial System Configuration. After notice by Vendor of completion of the Initial System Configuration, City will issue a written notice of Acceptance or Provide Vendor with a notification of rejection, which will include documentation of the specific grounds for the rejection, outlining items not in compliance with the deliverables.



b.	Correction of Deficiencies Process. If a deliverable is rejected, Vendor will have ten (10) Days to correct items documented in the City’s notification of rejection. Following the receipt of Vendors’ notice that the Work has been corrected, the City will issue a written notice of Acceptance or provide Vendor with a notification of rejection, which will include documentation of the specific grounds for the rejection, outlining Work not in compliance with the milestone. The project schedule will be adjusted accordingly in the event that a dispute regarding the method or accuracy of the correction causes a delay. If the deliverable(s) fails to comply with the milestone after Vendor’s second attempt to correct the Work and no clear plan can be agreed upon between the City Project Manager and the Vendor’s Project Manager, the City will determine the appropriate corrective action(s) up to and, including declaring a breach of Contract.



58. Final Acceptance Process for Initial System Configuration

The City shall begin the Final Acceptance process as follows:

a. The parties shall agree on the start date for the Acceptance test.



b. The Acceptance test shall include ninety (90) Days of continuous operation of the Work without material defect in accordance with the Contract in the City’s fully implemented production environment.



c. If the City Accepts the Work, the City will send a notice of Final Acceptance to the Vendor.



d. If the City determines that the Work is not Acceptable, the City shall notify the Vendor in writing, describing the deficiencies.



e. The Vendor shall either Provide a detailed, written plan to achieve Final Acceptance or to make corrections or replacements within a mutually agreed upon time period. The parties shall mutually agree on a start date for beginning another Acceptance test.



f. Another ninety (90) Day successful, continuous operation period shall follow any corrections or replacements to the Work. 



g. If the City Accepts the Work following a second or subsequent Acceptance test the City will send a notice of Final Acceptance to the Vendor.



h. If the Vendor does not correct or replace the unacceptable Work the City may declare a breach of Contract.



59. Professional Services Warranties 

58 

59 

59.1 No Waiver of Warranties and Contract Rights Conducting of tests and inspections, review of Scope of Work or plans, payment for Work, or Acceptance or Final Acceptance of the Work by the City shall not constitute a waiver of any rights under this Contract or in law. The termination of this Contract shall in no way relieve the Vendor from its warranty/guarantee responsibility.



59.2 The Vendor warrants that the Work performed under this Contract shall be free from material defects in material and workmanship, and shall conform all requirements of this Contract. Any Work corrected shall be subject to this section to the same extent as the Work initially provided.



59.3 Warranty is applicable to Third Party Suppliers, Vendors, Distributors and Subcontractors.  The Vendor shall ensure that the warranty requirements of this Contract are enforceable through and against the Vendor's suppliers; vendors; distributors; and Subcontractors. The Vendor is responsible for liability and expense caused by any inconsistencies or differences between the warranties extended to the City by the Vendor and those extended to the Vendor by its suppliers, vendors, distributors and Subcontractors. Such inconsistency or difference shall not excuse the Vendor's full compliance with its obligations under this Contract. The Vendor shall cooperate with the City in facilitating warranty related Work by such suppliers, vendors, distributors and Subcontractors.








IN WITNESS WHEREOF, in consideration of the terms, conditions, and covenants contained herein, or attached and incorporated and made a part hereof, the parties have executed this Contract by having their authorized representatives affix their signatures below.



		 (Vendor)





By

		

		City of Seattle





By



		

		Signature		Date





		

		

		Signature	Date







		

		(Printed Name)





		

		

		LIZ ALZEER, City Purchasing Director





		

		Title
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		PAST PERFORMANCE SURVEY FOR SOFTWARE  RFP-SCL-4511







Insert Vendor Name is performing Past Performance Surveys as part of a proposal process and has identified your organization as a previous or current client.  Please evaluate your satisfaction with the software product identified in Part A.



PART A – CLIENT REFERENCE & PROJECT INFORMATION  



		[bookmark: _Hlk515518524]Client:

		Client organization name

		Software:

		Name of Software Product



		Reference:

		Individual reference person’s name

		User Base:

		Approximate number of users currently active



		Job Title:

		Individual reference person’s role

		Integration:

		Number of other applications connecting/interfacing with the software 



		Email:

		Reference person’s email

		First Implementation Date:

		Date the software was first implemented into production



		Phone:

		Reference person’s contact number

		Latest Implementation Date:

		Date the latest software release was implemented into production









PART B – COMPANY & SOFTWARE PRODUCT EVALUATED

		Name of the Vendor:

		Proposing company’s name



		Name of the Primary Vendor Contact:

		Vendor contact for support of the software







PART C – PERFORMANCE EVALUATION  

Please rate your level of satisfaction with the Software Product on a scale of 1 to 10 (with 10 representing that you were very satisfied and 1 representing that you were very unsatisfied). 



		No. 

		CRITERIA 

		UNIT 

		RATING 



		1

		Achievement of  objectives and required functionality

		(1-10)

		



		2

		Satisfaction with software installation and ongoing maintenance processes

		(1-10)

		



		3

		Effectiveness of the training materials (and delivery of those materials)

		(1-10)

		



		4

		Satisfaction with post-installation customer service and ongoing support (defect/bug tracking), fixes and upgrades.

		(1-10)

		



		5

		Satisfaction with software reliability

		(1-10)

		



		6

		Satisfaction with the user interface (overall ease of use and user experience)

		(1-10)

		



		7

		Success of integration/interfaces with other needed systems

		(1-10)

		



		8

		Satisfaction with flexibility/configurability of the software

		(1-10)

		



		9

		Overall satisfaction with the Software Product’s quality

		(1-10)

		







Please provide critical recommendations and lessons learned from your experience:  

		 





   	 

Printed Name of Client Reference 	 	Job Title		 	Signature 	       Date
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PCB Tracking and Condition Assessment Project

PCB Tracking User Stories

RFP

Who

What

Why

PCB Program Manager

Needs to create an annual document log (Figure 1) and a summary-
by-item description (Figure 2) for the previous calendar year that
includes the information specified in 40 CFR 761.180(a)(2) (Exhibit 1)
respective to wastes containing >50 ppm PCBs (distribution
equipment, other electrical equipment, dielectric fluids, spill cleanup
materials, etc.) disposed of and in storage for disposal

To comply with federal PCB recordkeeping
requirements and for cradle-to-grave
tracking.

PCB Program Manager

Needs to generate a report that lists all equipment (transformers,
capacitors, etc.) remaining in service at the end of the calendar year
containing PCBs at specified concentrations (Figure 3)

To include in the annual document log and if
present, to focus removal efforts.

PCB Program Manager

Needs to generate a report that lists all PCB-containing waste in
storage for disposal at the end of the calendar year containing PCBs
at specified concentrations (Figure 4)

To include in annual document log and as a
source of information for scheduling offsite
shipments of PCB waste.

PCB Program Manager

Needs to generate a report for the previous calendar year listing the
number of pieces of equipment disposed that contain 1 to 49 ppm
PCBs, the in-service location of each piece of equipment, equipment
type, manufacturer, City Light equipment #, PCB concentration, out of
service/storage date, weight in kilograms, shipping paper number,
date disposed, and disposal facility (Figure 5)

For cradle-to-grave tracking.

PCB Program Manager

Needs to track and include in the annual document log for the
previous calendar year the disposal of dielectric fluids containing 1 to
49 ppm PCBs

For cradle-to-grave tracking.

PCB Program Manager

Needs to track and include in the annual document log for the
previous calendar year the disposal of drained/undrained PCB-free
oil-filled equipment and PCB-free dielectric fluids

For cradle-to-grave tracking of PCB-free
equipment and dielectric fluid.

PCB Program Manager

Needs to be able to create ad hoc reports based on selected criteria

To be able to answer questions on demand
and report on and analyze information.

PCB Program Manager

Needs to be able to search for equipment by City Light location, e.g.,
Ross, Skagit, etc., or street name (Figure 6)

To identify all equipment at a specific
location for training and reporting purposes.

PCB Program Manager

Needs to be able to look up a piece of equipment by its SCL
equipment number or serial number to determine the absence or
presence of PCBs, and if present, the PCB concentration (Figure 7)

To make determinations for proper storage
and disposal of electrical equipment that has
been junked/relinquished.

PCB Program Manager

Needs to be able to print disposal reports (Figure 8)

For tracking and reporting.
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PCB Tracking and Condition Assessment Project RFP

PCB Tracking User Stories

Spill Responders and
Dispatchers

Need to be able to look up a piece of equipment by its SCL
equipment number to determine the absence or presence of PCBs,
and if present, the PCB concentration (Figure 7)

To determine appropriate spill response,
agency notification requirements, and
storage and disposal requirements for the
equipment and associated cleanup materials.

Receivers of equipment at
Toxics/Salvage Unit (TSU)

Need to be able to look up the chamber test (Figure 9) for each piece
of equipment received for disposal by its SCL equipment number
and/or serial number

To determine the absence or presence of
PCBs, the PCB concentration if present, and
ultimate storage and disposal requirements.

Receivers of equipment at
TSU

Need to collect an oil sample for analysis and tie test results to the
equipment the sample was collected from (Figure 10), when the PCB
concentration of oil in equipment received from the field for disposal
is unknown

For documenting test results used to
determine storage and disposal
requirements.

Receivers of equipment at
TSU

Need to assign and track a disposal type and number tied to each
piece of equipment’s unique ID # (i.e., City Light or serial number
(Figure 11) for each individual piece of equipment for to be disposed

For cradle-to-grave tracking.

Receivers of equipment at
TSU

Need to be able to assign a disposal number to each piece of
equipment and a separate disposal number to the container when
TSU combines individual pieces of equipment into a single container
for disposal (Figure 17)

For cradle-to-grave tracking.

Receivers of equipment at
TSU

Need to be able to look up the SCL stock number (Figure 9) for each
individual piece of equipment to be disposed

To process the equipment through Asset
Suite.

Receivers of equipment at
TSU

Need to enter the "Removed” event and date of removal in the
tracking system (Figures 12 and 13) for each individual piece of
equipment to be disposed

For cradle-to-grave tracking.

Receivers of equipment at
TSU

Need to show how the equipment was dispositioned, e.g., South 40,
Relinquished, Disposed, etc. (Figures 12 and 13) for each individual
piece of equipment “junked”

For cradle-to-grave tracking.

Receivers of equipment at
TSU

Need to be able to assign disposal items to disposal documents, i.e.,
manifest, bill of lading, etc., (Figure 14)

For cradle-to-grave tracking.

Receivers of equipment at
TSU

Need to be able to record certificates of disposal, treatment and
recycling (Figure 15)

For cradle-to-grave tracking.

Receivers of equipment at
TSU

Need to be able to search information on breakers (Figure 16)

To process the equipment for disposal.
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FIGURE 1
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Storage Documsnt Date Orig Confirmed I EMVIRITAL, SKEVICES: ZHE.
02/24/2017  03/21/2007
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FIGURE 2

Iﬁh Edit View Help I

KER @x| @ 2

01/01/2016 -

12/31/2016 -

Page 4 of 20

PCB Annual Summary Report
Disposed and In Storage

Wemovals between: 01/01/2017 and 12/31/2017

Total Tota Dlepesal  In
Bemcved & Wmight e, Memsved & Wekght-=

Item Descripticn # Cispoes § I Stozage Srored Disposed  In Storage Stored ¥o Units  wight

B ARTICLES

« 500 ppm Tramsformess ] 1 10 2,445 s 2664

3= 300 ppm Transforsers L] ] ] ° o ]

Pon Capacitars o o ] 0 ] 0

other ] ] ] ° [ ]

PR ARTICLE CONTAIMERS

FCB Article Containess 1 2 ] 3,818 A 4253

OB CoMTAINERS:
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Liquids ] [] ] ]
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Bhquide £l 1 3 .38 19,068 37431
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FIGURE 3

The PCB Program Manager needs to be able to run a report that shows PCBs and PCB Items 500 ppm or greater remaining in service
or in storage for reuse.

12/31/2016

Seattle Seattle City Light
City 2017 Annual Document -- PCBs and BCB Items

Light

500 ppm of greater -- IN SERVICE or IN STORAGE FOR REVSE

Item oL Size Mfg Abbr Locaion Weight (KG)

THis Breakdoen 18 part of the FCB Aansel Dorument. It represests ail FCBe asd FCB LUems DeRAIRLAG IR SEIVLOE T
stcrage for rwase co Ducesber 31, 3017,  This docoment must be bwpt for b yescs after the facility cessss toomse
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FIGURE 4
The PCB Program Manager needs to be able to run a report on items in storage for disposal for inclusion in the annual document log.
A maximum storage date and the low and high ppm range is entered to obtain this information.

tele Ty 13
Seattle 2017 Ansual Documant == and FCH Items
m N SICRAGE FOR DISPOSAL
Light For Otorage Dates on or Before: Decesber 31, 2017
PPN values Detwsen: 30 and 1000000
Include items without recorded PPM valusa? YER
irem coe Siae Mir Apor  Losation Weight (K3 2tocage Date s
Drem  (Felll TEIIL03 LR MENCRN JIRD AVE 5. & GRAMAN 3T " BIL & 30IL I3-T-17
Drum  (Pall) ToSESS LR OO Busrien Spill £l ASPHALT/DINT 10-AD3-0%
Orem (PRl TOII104 LR UNKNOMN  THORNTOM CREEE LR OIL, FADS & F4-TN-1T7
EEmRIS
Dram  (Feil) R TEEEY LR UMENCA  TR40 JOTH AVE BN ELENS it 04-ADE-1T
Drum  (Pall) TOS1111 LR NGNCMN SPILE CLERM TP “.r 2717
Dve=  (TRil) TOSILLE e UNRNCAN TN AVE 5. 5. FATHTENAL 3T. 4.0 BIRT / OTLS F3-Tm-1T
DERRIS
Drum  (Pall) ThE11LY LR UMEMNOWN  ATH AVE 5. 5. FACWTENAL ST, 894 BINT / OILS F3-Tmi-37
DEBRIS
bran  (rassy TEELTY o WG BALVAGE STENN S0CM e BOGL BALLASTE & 33-00V-18 o
CAF
11/08/2017 o e L TEEIATE LR THIOICRO BACVAST STERM ROOM ELLR &ILL BALLASTS &  30-MAR-1T 00
O (PR TEEIAI4 LR THINTROE SAZVASE STEAM ROOM Rl TGLL BALLASTY & 14-SEF-16 a0
Deum  (Pull} TDa1119 LR UMKNOMN  QUEEN AMNE AVE & WARD ST 18 WOTOR OIL & NITTY 17-JUL-17
L
[N ST TB$IIE0 om TOOIAG!  GUEEN ANE BVE G MRED ST % WOTOR OIL & WITIY 17-gm-17
T
(o T TEELNY v NNOMN  SALVAGE STERM ROCH 374 MGLL BALLASTE & 1e-SEP-18 300
=
]‘m Drum  (Pull) TDS1100 LR nNOIAG! PCB BLDG 128.9 PADS, LITTER & O9-MAR-1T
DESRT
brem  (Fall) TD41101 LR NONAG!  PCR ALDG 138.8 PADS & DERRIS 14=FEB=1T
Drem  (FRillb TEEISIT LR TMENCANM  FCR, BLDG. EE SMALL RALLASTS & 24-0CT-1T 200
Drem  (Fall) ToDILLIE LR UNIDICRON OB OBLDG. ".e ASIM, €300 PPN FT-mn-1T
L
Drem  (Peill TEELIRG LR o HINCAOL  Jalvage stess fooe .. MALL 2e-JUL-13
CAFACTTCRILAL
e L) TOIRTR LR HINCHO Hosth Sesvice Cemter .2 CIL CONTAMDMATED  11-JAM-13
AT
Orem (PRl TOIETR oo UMINCROL Hosth Service Cester 5.4 CILY CONTAMINATED 11-2Ri-13
L3043 R
Dram  (Feil) TCAND LR DWENCA Horth Servioe Cester M. CILY CONTAMINATED 11-3RM-13
NILR04L) L
Crem  (Feill TOOIREY LR I 3. A5-JUL-33 “w
Deum  (Pall) ToOIE4E o Rt (LLE ] <400 FIM PCR 1E-AY=11
e prazsj To3ETY o w e L] AITOED 3400 M 24-Tow-18
[ Toozeis onr et 1maa 2300 Fi pon 1ewmve1n
Dvem  (Feil) TRSIIT o RN FCRORLDG L) FACS & DEDRIS 04-0CT-18
Sele Contassed (Empey) Ya9r1e e RIE o S of N 241.1 Honlesking 1T=MAR=10
194TH ST: JMD W/OF ATTH
A
Self Contaimed (Empryl ayizesi = oot CISTRIBUTION M3 DESNT 19T W 2088 Monleswing 01-FEB-03
or AVE N
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FIGURE 5

01/01/2017 -
12/31/2017 -
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Seattle City Light
Seattle e
Annual Document -- PCBs and PCE Items
City
e Dates January 1, 2017 amd De = 31, 201
t ie y 1, 2017 and Desember 31, 2017
FEM values Setween: 1 and 45

Tcem Ezpzy/ CL# Size HIR Lacation ‘Weaghz (#G) Descripsion PPM Documencé  Facilicy

oram Full  TOSLIE4 O WV DNENOWN  35C. BASIN 32 187 5.8 4316 EIMBALL, NE--CLEAN MARBORS
Atorage Document  Date Ofig  Confirsed IVIRGIMENTAL SERVICES IHC.
10/26/2017 12/08/2017

Dram Full TDI1I2T 0KV INEHCWN 330, BASIN 37 7.3 5.8 943188 FIMBRLL, WE--CLERN HARBORZ

ENVIRGNMENTAL 1

aresage Besmant Daze Orig Confirmed RERLOES; T
10/26/2017 130842017

Bram Full TOSILIE O BV UNENOMN  SSC. BASIN 33 186,37 £.8 943160 KIMBALL, HE--CLEAN MARBORS
Storage Document Date Orig Coafirmed EFTIRMRINIAL JeMVICTD J00.
10/26/2017  12/08/2037

Dram. Full 081128 O AV UNENOWN  55C. BASIN 32 17,6 5.8 942168 KIMBALL, NE--CLFAN MARRORS
Brezage Desument Date O=ig  Ceafismed gl e o B v
10/26/2007 12/06/2047

[2elf Contained Espry YT ELR s FENT DISTRIBOTION IND E/OF 26TH 156.7 Menlraking 1.6 1704-025 SALEM OR. - -TRANSFORMER
e o at  Pabe brlg  Choey HW 3/ST BW 198TH TECHNOLOGIES, LLC
03/28/2017  dSLvSa00T

Feif Contained Empty Yisis4 e RV FERR DISTRIDUTION 5/51 M 1357H 201 Hemleaking .9 1704-02% SALEM OR.--TRANSFCRMER
Srorage e Daze Orig  Confirmes AT: D E/OF MER TECHNOLOGIES, LLC
03/20/3037  Ba/37/3037

Felf Cemzaimed Empry Y7234 B0 RV ALLD DISTRIBUTION 15T 5/0F N 229.3 Henleaking 6.5 1704-025 SALEM OR. -~
storage Document  Date Ortg  Confirsea  Son0 ST7 WAL 228D oo e AL
03/10/2017  04/17/2017

[$eif Contained Expry  YH0OS 0 KV ALLL DISTRIBOTION 4TH £/0F 20D 23%.4 Monleaxing 3.9 1704=028 SALEM OR.==TRANSFORMER
F o nt Paze frig Confi a RVE 50; WEI B0 R TECHWOLOCIES, LLC
03/03/3017  04/3/2017
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EXHIBIT 1
Annual Document Log Requirements
40 CFR 761.180(a)(2) The written annual document log shall include the following:

(vi) The name, address, and EPA identification number of the facility covered by the annual document
log and the calendar year covered by the annual document log.

(ii) The unique manifest number of every manifest generated by the facility during the calendar year, and
from each manifest and for unmanifested waste that may be stored at the facility, the following information:

(A) For bulk PCB waste (e.g., in a tanker or truck), its weight in kilograms, the first date it was removed
from service for disposal, the date it was placed into transport for off-site storage or disposal, and the
date of disposal, if known.

(B) The serial number (if available) or other means of identifying each PCB Article (e.g., transformer or
capacitor), the weight in kilograms of the PCB waste in each transformer or capacitor, the date it was
removed from service for disposal, the date it was placed in transport for off-site storage or disposal, and
the date of disposal, if known.

© A unique number identifying each PCB Container, a description of the contents of each PCB Container,
such as liquid, soil, cleanup debris, etc., including the total weight of the material in kilograms in each PCB
Container, the first date material placed in each PCB Container was removed from service for disposal, and
the date each PCB Container was placed in transport for off-site storage or disposal, and the date of
disposal (if known).

(D) A unique number identifying each PCB Article Container, a description of the contents of each PCB
Article Container, such as pipes, capacitors, electric motors, pumps, etc., including the total weight in
kilograms of the content of each PCB Article Container, the first date a PCB Article placed in each PCB
Article Container was removed from service for disposal, and the date the PCB Article Container was
placed in transport for off-site storage or disposal, and the date of disposal (if known.)

(iii) The total number by specific type of PCB Articles and the total weight in kilograms of PCBs in PCB
Articles, the total number of PCB Article Containers and total weight in kilograms of the contents of PCB
Article Containers, the total number of PCB Containers and the total weight in kilograms of the contents of
PCB Containers, and the total weight in kilograms of bulk PCB waste that was placed into storage for
disposal or disposed during the calendar year.

(iv) The total number of PCB Transformers and total weight in kilograms of PCBs contained in the
transformers remaining in service at the end of the calendar year.

(v) The total number of Large High or Low Voltage PCB Capacitors remaining in service at the end of the
calendar year.

(vi) The total weight in kilograms of any PCBs and PCB Items in PCB Containers, including the identification
of container contents, remaining in service at the facility at the end of the calendar year.
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FIGURE 6

The PCB Program Manager needs to be able to enter a City Light location name (e.g., Ross%) or a street
name to see all equipment at a specific location or street.

UINK352 ROSE DAM LOWER BY-PASS WALVE VAULT DISTRIBUTION
IUNKSBB ROSE DAM ACCESS TUNNEL WAULT DISTRIBUTION

IER UMK381 R [Transfarner
0541141984 40586 $0.00
Transformer{Cap Bank City Light No. Stock Class Renter
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FIGURE 7

The PCB Program Manager needs to be able to look up a piece of equipment by its City Light number.

- PSR el -
o e e

uﬁiﬁ‘ﬁi‘ﬁ—‘_ﬁ
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FIGURE 8

The PCB Manager needs to be able to run disposal reports for tracking and reporting.

bdanifest Reports Disposal Container Types

Disposed By Manifest Dizposal Types

PCE Disposals Dispogal Document Types

Disposal Categaries
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FIGURE 9

h11e Toxics Salvage Unit (TSU) starts with the FEDS - Maintain Equipment Equipment Query screen below when they receive
transformers removed from the field (reliquinshed) to be processed for disposal (junked). They look up chamber tests and

mfg. cert. <1 ppm PCBs._ If no test results and mfg. cert. <1 is No or UNK (unknown), then TSU collects an oil sample to be
analyzed for PCBs.

e —

’

This screen is also used to look up: stock class for SCL stock no. so TSU can process transformer(s) through Asset Suite; serial
number query; and if TSU needs the KVA rating to confirm stock no. when information is missing on the tranformer.
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FIGURE 10

The Equipment PCB Test screen shown below is used by TSU to enter information related to oil samples and their analytical
results. TSU assigns the test numh:er and the remaining information is entered when test results are received from the
analytical laboration (i.e., organization) or auto-populated after Toxics/Savlage enters the SCL No.

ter |01/18/2018

On5ite Environmertal Inc. 0302-135 0242042009

Tranzfomner 024204200
Tranzfomner 024204200
Transfomner 024204200
Tranzfomner 024204200
Tranzformer 02/20/200
Transfomner 024204200
Tranzfomner 024204200
Tranzformer 02/20/200
Tranzfomner 024204200
Transformer 02,/20/200
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FIGURE 11

The Select Disposal Type screen below is used by TSU to enter disposal information for the various disposal types
(Equipment (selected), TDO, TDS, TOC liquids, TOC solids). The Disposal # is a sequential # assigned by FEDs after a disposal
type is entered, e.g., TT as shown below. There are multiple drop down lists accessible from this screen. The example below
is representtive of Equipment (selectefl) for a transformer.
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FIGURE 12

The FEDs Maintain Equipment Equipment Query screen is where TSU enters info into Locations/Events to show that
transformers have been “Removed” from service. Drop down Iists used during this process.

Bt |

]

When a number from the drop down list is entered in Events, FEDs auto-populates the field, in the example above 4 was
entered and FEDs auto-populated “REMOVAL"
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FIGURE 13

The Equipment Query screen below shows a “Junked” transformer. TSU uses the List function to select how the transformer
is dispositioned (e.g., South 40, Relenquished, etc.).

pe TR [Transformer

| 03/21/1979 | DISTRIBUTION 5/51 BTH AVE S BTH N/OF SO 1287
1172841978 | WAREHOUSE INSTOCK
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FIGURE 14

The Assign Disposal Items to Manifest Disposal Documents screen below is used by TSU to record non-hazardous waste and
hazardous waste manfest information. Document Type is a drop down list (NH for non-hazardous waste manifest and HW
for hazardous waste manifests) The example below is for transformers shipped on a non-hazardous waste manifest. When
the Disposal # is entered by TSU, the remaining manifest item information is auto-populat

NH Non Hazardous Waste Manifest

.| I;}j
_Fnd | _Cancel |
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FIGURE 15

"I’SU needs to be able to record certifications of disposal, treatment and recycling.

Select Marifest ltems
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FIGURE 16

h’SU uses this screen to query information on breakers by entering BKR% in the PDN Name field

UNK  »
TransformerfCap Bank [ City Light No. Stock Class Renter |Locations/Events |Chambers/Tests| Disposal

The screen below shows the results of the query.

70844 [SOUTH SUB 300
= |3a125343 MasSS ST | | | | ﬁims |001/01/1900
+ »
aker
/0171900 NO Bt
Transformer/Cap Bank City Light No. Stock Class Renter | L Ch [Tests.

Page 19 of 20 Last revised: June 13, 2018





PCB Tracking and Condition Assessment Project RFP
PCB Tracking User Stories

FIGURE 17

When TSU combines individual pieces of equipment into a single container for disposal, TSU needs to
be able to assign a disposal number to each piece of equipment and a separate disposal number to the
container. In the example below, when disposal type TOC — Solids is selected, a disposal # is
autogenerated. The disposal numbers for the disposal items in the container are entered in the record.

= Eal

-kl e
© cwpnem | w0 ] W5 | oot~ 100 Soms seicten

IrEEd | el

e

SEC BUSHING SHOP

_

EE 1336, TEE1337 TST# S103116-2, 51031163

H EE 1337 SC EST 450C216 100 LB

EEEEEEE—EE
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Who

What

Why

Electrical Shops staff

Perform initial testing when equipment received and enter test result
and sample collection details into our legacy asset management
system (XFMR) (Figures 1 and 4-6)

To verify that equipment meets City Light
specifications and corroborates test results
provided by the manufacturer.

Electrical Shops staff

Refurbish then re-test equipment and enter those results into our
legacy asset management system (XFMR) (Figures 3-6)

Extend the useful life of City Light equipment
and track its 'cradle to grave' history.

Electrical Shops staff

Modify transformers and enter changes into our legacy asset
management system (XFMR) (Figures 2 and 4-6)

Extend the useful life of City Light equipment
and track its 'cradle to grave' history.

Network Maintenance
Coordinator

Coordinate planned maintenance for facilities and equipment in the
network distribution system, which includes continuously evaluating
prerequisites and requirements, coordinating with other maintenance
and capital work, prioritization and scheduling for crews (Figures 9
and 10)

To ensure necessary work is performed
efficiently and on time.

Network Maintenance
Coordinator

Coordinate unplanned maintenance for facilities and equipment in
the network distribution system, which includes continuously
evaluating prerequisites and requirements, coordinating with other
maintenance and capital work, prioritization and scheduling for crews
(Figures 9 and 10)

To ensure necessary work is performed
efficiently and on time.

Network Maintenance
Coordinator

Coordinate damage response/work for facilities and equipment in the
network distribution system, which includes continuously evaluating
prerequisites and requirements, coordinating with other maintenance
and capital work, prioritization and scheduling for crews (Figures 9
and 10)

To ensure necessary work is performed
efficiently and on time.

Network Maintenance
Coordinator

Manage opportunistic maintenance work requiring a feeder
clearance. Much of the unplanned maintenance and other work
requires feeder clearances. When a feeder is scheduled for a
clearance, it's important to be able to find all outstanding unplanned
work associated with that feeder so that it can be coordinated with
other work done on the clearance (Figures 9 and 10)

To reduce the number and duration of
feeder clearances, reducing cost and risk to
reliability.

Network Maintenance
Coordinator

Manage routine preventive maintenance work for maximum
efficiency using PM Master work orders

To support ongoing program of Asset
Management and reduce total cost of
ownership.

Network Maintenance
Coordinator

Enter results of inspections/maintenance into existing asset
management systems, WAMS and XFMR, including such findings as:

To provide data needed for future analysis of
individual assets as well as the overall
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physical observations, heat-gun readings, and operational data such
as the number of network protector operations since last inspected.

installed plant and for CIP and O&M
planning.

Network Maintenance
Coordinator

Manage scheduling, collection and handling of dissolved gas analysis
(DGA) oil sampling

To improve ability to manage the impacted
assets and lower total cost of ownership.

Network Maintenance
Coordinator

Review oil test results and consult with engineering

To improve ability to manage the impacted
assets and lower total cost of ownership.

Network Maintenance
Coordinator

Ongoing analysis of data

To perform system and individual asset level
CIP and maintenance planning.

Substation Maintenance

Coordinator

Coordinate planned maintenance for facilities and equipment at
substations, which includes continuously evaluating prerequisites and
requirements, coordinating with other maintenance and capital work,
prioritization and scheduling for crews (Figure 11)

To ensure necessary work is performed
efficiently and on time.

Substation Maintenance

Coordinator

Coordinate unplanned maintenance for facilities and equipment in
the network distribution system, which includes continuously
evaluating prerequisites and requirements, coordinating with other
maintenance and capital work, prioritization and scheduling for crews
(Figure 11)

To ensure necessary work is performed
efficiently and on time.

Crew Chief Perform/record cable high-potential tests when re-energizing a To determine if feeder circuit can safely be
feeder circuit (Figure 8) re-energized, support proactive repair of

elements in the circuit before they fail in
service, and provide test results for analysis
of circuit health over time.

Engineer Review oil test results and consult with maintenance coordinator To ensure necessary work is performed
efficiently and on time.

Engineer Ongoing analysis of data To perform system and individual asset level

CIP and maintenance planning.

Asset Management &
Mapping staff

Map and record install/remove transaction history details into
existing asset management systems, WAMS and XFMR.

To provide facility and equipment location,
status, parent/child relationship, and
installed configuration information to users
throughout the utility.

Asset Management &
Mapping staff

Pull oil test results that are stored off-site from test lab (SD Myers) on
a regular basis and load into WAMS.

To make the data more widely available to
many stakeholders throughout City Light.

Asset Management &
Mapping staff

Enter cable hi-pot test results into our legacy asset management
system (XFMR).

To record test results for analysis of circuit
health over time. Support proactive repair of
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elements in a feeder circuit before they fail
in service.

Asset Management &
Mapping staff

Provide regular reporting, e.g. Overdue PM reports, Last Maintained
reports, Feeder Maintenance reports, etc.

To support the work of the Maintenance
Coordinator.

Asset Management &
Mapping staff

Provide custom reporting on an ad hoc or one-time basis

To support users throughout the Utility.

Asset Management &
Mapping staff

Perform ongoing analysis of data

To aid with system level CIP and
maintenance evaluation planning.

Warehouse staff

Serve as the point of capture for the initial receipt of most of our
major cable and equipment assets by recording receipt, purchase,
nameplate, manufacturer testing and other data in our supply chain
system (Asset Suite) and from there propagated to other systems
(e.g. WAMS).

To track City Light's assets.

Warehouse staff

Handle assets returned to the warehouse and enter transaction in
supply chain system.

To track City Light's assets.

Warehouse staff

Issue assets to crew and enter transaction in supply chain system.

To track City Light's assets.

Warehouse staff

Junk or dispose of equipment and enter the disposition in existing
asset management systems (WAMS and XFMR) and the supply chain
system (Asset Suite).

To track City Light's assets.

System Planning staff

Request data from various datasets as needed to complete
reporting required by various regulatory agencies

To meet regulatory requirements, e.g.
NERC, etc.

Environmental Affairs
staff

Request data from various datasets as needed to complete
reporting required by various regulatory agencies

To meet regulatory requirements, e.g.
EPA, etc.

Environmental Affairs
staff

Manage spill response and enter related data

To meet environmental reporting
requirements.

Warehouse/Toxics &
Salvage staff

Identify and record equipment that is to be 'junked' (but has
not yet been physically disposed of) (Figure 6)

To track City Light's assets. (See PCB
tracking use cases for further detail on
the physical disposal of equipment)

Warehouse/Toxics &
Salvage staff

Track oil sampling and PCB test results

See PCB tracking use cases for further
detail.
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FIGURE 1

Three-phase transformer in-stock testing log

1 —Nfl‘«'.' O~
| tvee | ouw c"“hwéu':aIset:woms TAPVOLTAGE | PCB

| — —
Welworl b 4o 2253 6-C0L 13150 /A~ h,vcﬂfﬂ:.'.[ (137601 wp3

G |~ Rece
.-mm»'.‘nm.unl-\.z-«’,— o | et Y/ ito aAsMo mn,‘l pECEY
SPT | CARTE fabbiuair M (0% 1 2 45 T | Mz ReeEn
225 | ADBR |Peomen] 15%6S | MFG | RECE!Y " .
A0 | CARTE  |PabDMtuni] PMIEN|ISISD -804 R /i Jsc i )’ Eecer REMaRKs 2§ N STOCK-- 2 STOCKS BY WHOM  DATE 1
EDL | CanTE PADMEUAT] M 1| Z4e 2 0 R MFa | Rees b gy e e e
IST | CARTE  [PPDMELAT | I ey | 20 - EL Loasr 4/ mic L REes 4R JINSPECTING, ¥ TEST (ke g : ¢ |crprgund Tglcs
AU | CRRTE  |WeTwORRS - b jertel - ELL | rv750a N MR ! L INEPESTIAT ‘N7 PROBLE K 7 R, 0T tew
00 | CMRTE  NET Wik 1227701 - LR | 13750 Wfi | ! R T (y ReAEA) 340 ¢ e R 7
A00 | CARTE  ue TS 232-001] | Mg §IN ﬂx(rm R TesriNg  (nvo PFONEH ) 5)'1'\ ol e BT
| Gnie WA U : et bimsivenna s Goe e, g0 08 )
T3 1 J h 2TLh - 13 A [4sU q INSPECTING Eoe t ¥ : a7 y | VR,
9% n:c‘u(' &g@rﬁ‘ W R o, (A3 .-n;a !‘m;‘fm 4%oY 277 z.rw;;(,.l? Mfim Réa{ ’ INSP ECTING £ TESING (Mo PROBLEMTY \24;':;. .'.alﬁrsa_
p IEMG.I‘,S‘ ! ! 150 A 217 | 13750(w “ Hv:' TOEm, 56 o Ll
i ggg mfe mm-::'?z‘i ﬁ?lg ?&zl | 'I‘Erub :?i;rr‘ 277 | 13750 [ ; HFG | . o " f, oblesn)  |356876 (el 0r
{2000 | cARTe  IwerwoRK (< (152132-00L| 137504 | WEOXJTT 113770 (ph)| MEG E T
B kuu METRHRE. | 5- i;

i3~ ao 13750A 171 13750( KPR §n
O | eaRTE | PADMI M 160 24440 -002 5524 [lazco| Aus v/ 120 | A5TT4 MP&EREG:,
8000 | GARTE [ CLBUR |cS 193] 2444%- 002 | 21640 15203 g0 /277 um[m? M LRI

! " AL, 406876 | VR,DT

i X h‘i E,,..Lw?m 296876 |00 DT

Mo problesn mm’ {TA}'H

,mmz,rwa 2 rc-arrma wo .-uuucu a4 72|V

| ) = b RE P VR, DT

SPO | CARTE | ESUB |09 aet| 23345502 xmﬁcu! 4o Y77 |15 00 (Iars) MG RECED 5 3864TS [P VR,

P L000 | CARTE NETWIRE|S i,l['ﬂ:,ls! 001 WY J2TT | 13750 (Tmpd) | MFd e & W {Sm D. 3!6!1! ?\rﬂ,w
AU | GARTE NETMIORK S-4pla0 73763 004 wla17 | 13750 ( Wi " o W { See Di 5“3%? g‘dﬁ; T
SDo | CeRTE  |PAD Pt fii | 24443 - B0] v/120 | 25584 MG | REcEN n o (See Iy J3868 VDT
A0 | WEST, MET) NAEIE-01 | 2 H80Y 1277 {20,400 (Tap?)| MFG LU W 5 WIPEETIE B TELTINE (w PRoB, 3MEH0 | VR, br
2500 | wesT. WET ST |RAVEOIC -0 SEAD0 A L.?.’WIIJT'I 56,400 (Tap )| MFG LU W/ ¥ ) INSPECTNG Q& TESTG (N0 64478 | VR, n:
2400 [WEST. | NETWIRK|G-2%5% navcoic-03| 26400 A |490Y12TT (26,400 (Tap3)| MFG W Wik 5 INsPeer/AE B TEST/NE (m 364476 | VR b
1500 | CARTE PABMOLUT| PM {07 23715 - 00] | 26400 fisada Sf0YA77| TP B (250 )| MFa T REEEN X

ALEM
i " (5;& pa:e Iq)i%ﬁ'ﬁ? cf, IR

2000 TE | NETWORHS-ABRIZ4TH5 -001 | 137504 [480[277 | 12750 (hp Hmet | " o 36460 R
;E&L E:g:ﬁ NETWORKSAIE0 24151-001 | 13 T504 |4RCYI2T7 | 13750 i guea & v WG 5 ivsrecTiE R cesTING ( m ubw“ 274%60| VR BT
2000 | CALTE  IecuCATTA oA I L e | e T e e LOATA BLDG (ONsiTe muua see RePORTY | NI |CP\FBIkY
s | ABR PABMAUNTIPMIOST i0£3313028  [ATBE it | 200 Y fido | AstEs MFG | RESEIY nTR DR W NiA  lrp EB.LL

FIGURE 2

Three—phase transformer trouble testing log
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Repair stock testing log
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FIGURE 4

Network transformer inspection checklist and test results
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FIGURE 5

Three-phase transformer test reports
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FIGURE 6

Data entry/lookup screens for three-phase transformer testing
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FIGURE 7

Data entry/lookup screens for PCB testing results

mmmmmmnnmuun —
\—| A I A |

The idenifier for ihe indradual e within & o sentin the lab.
FRecord. 111 KO0 DB |
B

FIGURE 8

o g ooy T e O - eem P e CHNN
s Dot FMWM Bl T o I s Dot Trow [ e Fninmn e Ead T o I
ey

Mensan [ SRLCE B 2901 TOROK B S8V Memaany [ SPUCES 7.V 30 POK UP 0 v 31 Memaan [ SPUCES 7.V 30 POK UP 0 V.31
Comearny c— Comearny
MHigh Vohage OC Tewt MHigh Vohage OC Tewt MHigh Vohage OC Tewt
P e | emen [0 e D o ""’"P s w'l':@ et ) [ ""’"P
Gt Typm nr Gt Typm Bt Teted Corviten of Enart. Gl Ty
MMM. Ym I-!l‘l 0 Amtsnd Tesp (F) MMM. LY SN Pty (%] [0 Asterd Teep (F) MMM. Vatren LY SN Pty (%] [0 Asterd Teep (F)
Wiy Con b Bast 10 RO e ) Wiy Con b Bast 10 RO O e Wiy Con b Bast 10 RO O e

u-l.| u-blw- o ot [

Page 9 of 11 Last revised: June 15, 2018





PCB Tracking and Condition Assessment Project RFP
Condition Assessment User Stories

FIGURE 9

Data entry/lookup screens for network equipment inspection/maintenance

s [ Gy P [ [ o e
I ® (DN GAL a2 Gl ?

s i B T e -
el e ey ‘
i [

T T v it

| pa T e o157 0 e iy L] |
IFHﬁrd-_r-ﬂﬂh.mﬂﬁrhﬂhﬂlﬂﬂl

Tt B

e

|-

| it i B e pmbens fran g _ dmal fmec__en d‘
| 3
(i T I r T T T T T i |

. ;
| | IR

]
A

el BB R BB R L R-R R RCRRR R
e e sl e o i o o o B o e i i o B

lsl

L5

= 1 o |

-
Nebems | Specied

AR R R LR R R
i e U o e i T o o B o o e o B i T o T
I!

-

Il

datt
@

Page 10 of 11 Last revised: June 15, 2018





PCB Tracking and Condition Assessment Project

Data entry/lookup screens for distribution equip
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PCB Tracking and Condition Assessment Project
Glossary

Acronym  Description

CEATI Centre for Energy Advancement through Technological Innovation

DGA dissolved gas analysis

EA Enterprise Architecture

EPA Environmental Protection Agency

EPRI Electric Power Research Institute

FEDS Field Equipment Database System, an application within the legacy Field Apps asset
management application suite that tracks PCB test results and disposal information as
well as single- and three-phase transformer test results.

GIS (1) geographic information system
(2) gas-insulated switchgear

IEEE Institute of Electrical and Electronics Engineers

ISO International Organization for Standardization

kVA kilovoltampere

OCB oil circuit breaker

PCB polychlorinated biphenyl

PPE personal protective equipment

ppm parts per million

SCL Seattle City Light

SF6 sulfur hexafluoride

SMR salvage material return

SOA service-oriented architecture

TSCA Toxic Substances Control Act of 1976

UuTC uniquely tracked commodity

WAM Work and Asset Management, an Oracle software product

WAMS SCL Work and Asset Management System using the Oracle WAM product

XFMR (1) Commonly used shorthand for transformer.
(2) Shorthand name of the application, called Transformer Management System, within
the legacy Field Apps asset management application suite.
(3) Name of Oracle database instance containing legacy asset management data for
major electrical equipment, the facilities that contain or support them, and the events
associated with those facilities and equipment.
(4) Name of the schema in the XFMR database that contains data for major electrical
equipment.

Term Definition

annual document log Detailed information created by City Light for PCB-containing waste

handling activities.
attribute A value representing a characteristic of an asset. This term is not being
used in this project to describe metadata.
carcass Electrical equipment after the oil has been drained.
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PCB Tracking and Condition Assessment Project
Glossary

Definition

certificate of destruction

Document required by EPA’s PCB regulations to be prepared by the owner
or operator of the disposal facility and provided to City Light for solid
waste (e.g., transformers, capacitors, bushings, debris, etc.) containing 1 to
49 ppm PCBs.

certificate of disposal

Document required by federal regulation 40 CFR 761.218 to be prepared
by the owner or operator of the disposal facility and provided to City Light
for waste items that have a PCB concentration of 50 ppm and higher.

certificate of treatment

Document to be prepared by the owner or operator of the recycling
facility and provided to City Light for dielectric fluid containing 1 to 49
ppm PCBs that the disposal facility has treated to <1 ppm PCBs and
recycled.

container

Any portable device in which material is stored, transported, treated, or
disposed, e.g., tank, drum, tote, etc.

designated facility

Off-site disposer of PCB-containing waste designated on the shipping
paper as the final facility that will receive a shipment of PCB-containing
waste.

dielectric fluid

Insulating liquid (i.e., mineral oil, natural ester fluid) present in electrical
equipment such as transformers, bushings, capacitors, high voltage cables,
and switchgear.

disposal type

Category assigned to the PCB-containing waste for disposal tracking, i.e.,
transformer equipment, electric equipment, capacitor, other container,
drum of solids, drum of oil, etc.

disposal number

Unique number assigned to a single item for disposal tracking.

equipment

Refers to SCL electrical equipment.

golden record

A single, well-defined version of all the data entities in an organizational
ecosystem. City Light's golden record for asset data is WAM.

looped radial
distribution system

A reliable electrical distribution system employed in urban and suburban
areas with high load densities. Each distribution feeder is connected to
multiple feeders. At these connection points, the feeders are electrically
isolated by open switches. Each feeder also has multiple in-line switches
that can segment the feeder. In case of an outage, the affected segment
can be isolated by opening its switches. The remaining segments of the
feeder can be transferred to adjoining feeders, restoring service to
customers. At City Light, the (open) looped radial distribution is a 26.4 kV,
4-wire, multiply grounded wye system.

manufacturer certified

Statement on equipment nameplate indicating that the equipment
contains less than one ppm PCBs at the time of manufacture.
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PCB Tracking and Condition Assessment Project

Glossary
Term Definition
network distribution A highly reliable electrical distribution system typically employed in areas
system with high load densities, characterized by redundant sources for service

supplied to the customer. Customers are fed from secondary (low
voltage) bus points which, in turn, are connected through transformers
and network protectors to multiple primary (high voltage) feeder circuits.
Seattle’'s Downtown Business District, First Hill and portions of its
University District are served by a network distribution system (sometimes
referred to as a secondary grid), designed to provide highly reliable power
to these high-density areas within City Light's service area.

oil bearing Equipment chambers or cavities contain an insulating oil, either mineral oil
or vegetable oil.
PCB Article From 40 CFR § 761.3, manufactured items that contain PCBs including

capacitors, transformers, electric motors, pumps, pipes, and any other
manufactured item which is formed to a specific shape or design during
manufacture.

PCB Article Container From 40 CFR § 761.3, any package, can, bottle, bag, barrel, drum, tank, or
other device used to contain PCB Articles or PCB Equipment and whose
surface(s) has not been in direct contact with PCBs.

PCB Bulk Waste From 40 CFR § 761.3, PCB-containing waste that is contained and
transported offsite in a tanker or truck.

PCB Capacitor Any large high- or low-voltage capacitor that contains a concentration of
PCBs at 500 ppm or greater, as defined in EPA's PCB regulations.

PCB Container From 40 CFR § 761.3, any package, can, bottle, bag, barrel, drum, tank, or
other device that contains PCBs or PCB Articles and whose surface(s) has
been in direct contact with PCBs.

PCB Item From 40 CFR § 761.3, any PCB Article, PCB Article Container, PCB
Container, PCB Equipment, or anything that deliberately or unintentionally
contains or has as a part of it any PCBs.

PCB Transformer Any transformer that contains a concentration of PCBs at 500 ppm or
greater, as defined in the EPA's PCB regulations.

PCB containing PCBs are present at a concentration of 1 ppm or greater.

PCB free No PCBs are present in equipment or dielectric fluid at a concentration of

1 ppm or greater.

PCBs Polychlorinated biphenyls: a group of synthetic organic chemicals
produced by adding chlorine to a biphenyl molecule. There are 209
possible molecular configurations. Commercial PCBs are a mixture of
species, with varying amounts of chlorine.

point of capture The system in which a particular data attribute (e.g., asset nameplate
characteristic, asset disposition, test result, etc.) is entered for the first
time.
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Glossary
Term Definition
retrofill The removal of PCB-containing dielectric fluid and the replacement of it
with dielectric fluid containing <1 ppm PCBs.
SF6 gas Gas used as an insulating and arc extinguishing medium in electric power
equipment.
shipping paper Document, e.g., manifest, bill of lading, etc., that accompanies waste from

the point of generation through transportation to the designated facility.

SMR form Form (Form 378-L) that is used to accompany certain materials being
turned into the salvage dock.

source equipment ID Number assigned to asset that originally contained the oil being tracked
that is now separated from that asset.

system of record The owning system for a data attribute
(1) from which that attribute is propagated to other systems and
(2) in which corrections are made.

unique equipment ID Number assigned to an equipment asset that is a unique identifier within
Seattle City Light asset databases.
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MISSION
Seattle City Light is dedicated to delivering customers affordable,
reliable and environmentally responsible electricity services.

VISION

We resolve to provide a positive, fulfilling and engaging
experience for our employees. We will expect and reinforce
leadership behaviors that contribute to that culture. Our workforce
is the foundation upon which we achieve our public service goals
and will reflect the diversity of the community we serve.

We strive to improve quality of life by understanding and
answering the needs of our customers. We aim to provide
more opportunities to those with fewer resources and will
protect the well-being and safety of the public.

We aspire to be the nation’s greenest utility by fulfilling our
mission in an environmentally and socially responsible manner.

VALUES

SAFETY - The safety of our employees and customers is our
highest priority

ENVIRONMENTAL STEWARDSHIP - We will enhance, protect and
preserve the environment in which we operate

INNOVATION - We will be forward-focused and seek new,
innovative solutions to meet the challenges of tomorrow

EXCELLENCE - We strive for fiscal responsibility and excellence
in employee accountability, trust and diversity

CUSTOMER CARE - We will always promote the interest of our
customers and serve them reliably, ethically, transparently and
with integrity

1 Seattle City Light FINGERTIP FACTS
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GENERAL INFORMATION

The most current data available for the year ended December 31, 2016.

Seattle City Light, a department of the City of Seattle,

is one of the nation’s largest publicly owned utilities in
terms of the number of customers served. City Light is
supported by revenues from its customers, not taxes. In
fact, City Light pays substantial taxes to state and local
governments.

Service Area Population 882,385
Service Area Size 131.31 sqg. mi.
Personnel (full-time equivalent positions) 1,771
Major Substations 15
Unit Substations 1
Commercial and Industrial Power Transformers 56
Distribution Circuit Miles 2334.6
Network Distribution Circuit Miles* 309
Meters 447,332

*Includes the downtown business district, First Hill and the
University District.

3 Seattle City Light FINGERTIP FACTS

CUSTOMER STATISTICS

The most current data available for the year ended December 31, 2016.

Average Number Megawatt-Hours*
of Customers

Residential 397,074 2,917,984
Commercial and Industrial 50,258 6,626,454
Total 447,332 9,180,438

*Amounts include an allocation for the net change in unbilled
revenue which excludes retail customer voluntary payments
for conservation and solar energy.

2016 USES OF POWER

(in percent megawatt-hours)

SERVICES
@ Commercial and Industrial

@ Residential

OTHER
Wholesale & Other

@ seattle City Light
Operations/Losses
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RESIDENTIAL CONSUMPTION AVERAGE RATE PER KILOWATT-HOUR

Kilowatt-hours used (in billions) Number of customers (in thousands)
3.20 400
AVERAGE RESIDENTIAL RATES*
315 (in cents per kilowatt-hour)
390 14
3.10 12
3.05 380 10
8
3.00 6
370
4
2.95
2
2.90 360 O
o o 2o o e 2012 2013 2014 2015 2016
@ Kiowatthoursused (@) Average Customers
M Seattle Il National
NON-RESIDENTIAL CONSUMPTION
Kilowatt-hours used (in billions) Number of customers (in thousands)
640 52 Seattle City Light is proud to offer its residential
50 customers some of the lowest electricity rates in
o the nation and the Pacific Northwest.
48
*Source of national data: Department of Energy
* (www.eia.doe.gov/electricity/annual). Effective 2013,
6.30 . . .
" allocation of net change in unbilled revenue excludes
retail customer voluntary payments for conservation and
o2 /o 2 solar energy. Prior years presented were not revised.
40
6.20 38
2012 2013 2014 2015 2016
@ ilowatt hours used Average Customers
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ENERGY RESOURCES CUSTOMER

R RS O SERVICE
Mo a2 Long T AREA MAP

# Long Term Hydro Contracts
{in addition to the BPA contract: GCPHA IS the
Grand Coulee Project Hydrostectric Authadity)

Seattle City
Light serves
nearly 450,000
customers in
Seattle and
eight adjacent
jurisdictions.

{






1977
1905 1911 1924 1967 City Light's

“ i ity Li i its fi i conservation 2005 2018
Seattle City Light 1.D. Ross, “Father of City City Light dedicated its first Boundary Dam is L . ) o
establigedg Light” becomes second dam (Gorge Dam) at the complete and starts program Cfl.ty It"ght b(;comes the World's Coolest Substation
superintendent Skagit Hydroelectric Project generating power begins Irst greenhouse gas (Denny Substation)

neutral utility in the nation will be complete

A POWERFUL HISTORY

We have a long and proud history of innovation and
stewardship. Guided by a young visionary named J.D. Ross,
the Cedar Falls power plant was completed and Seattle’s
streetlights were illuminated in January of 1905. In April

of 1910, the city’s charter was amended to create a Light
and Power Department—eventually to become known as
Seattle City Light. J.D. Ross’ legacy of utility leadership
continues today at City Light as we face a world challenged
by global climate change.

Our dams on the upper Skagit River—Ross, Diablo and
Gorge —and Boundary Dam on the Pend Oreille River are

9 Seattle City Light FINGERTIP FACTS

industry models. Through careful resource management
and habitat protection we are protecting and restoring fish
populations in Puget Sound. We are also doing our part to
reduce harmful levels of greenhouse gases by achieving
net-zero greenhouse gas emissions each year since 2005.

Looking for new, renewable energy is our challenge and
our opportunity. We see increased conservation as our
“power plant.” The resources we don’t use today will
provide power for our future.

For more information about Seattle City Light, visit
seattle.gov/light.
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POWER SUPPLY OWNED BY CITY LIGHT

City Light Locations Date in Capability % of
Plants Service (Megawatts) Total
Boundary Pend Oreille River 8/23/67 1,117.4 55.5
Ross Skagit River 12/30/52 450.0 22.3
Gorge Skagit River 9/27/24 207.5 10.3
Diablo Skagit River 10/20/36 190.4 9.5
Cedar Falls Cedar River 10/14/04 30.0 1.5
S. Fork Tolt S. Fork Tolt River 11/20/95 16.8 0.8
Newhalem Newhalem Creek 1921 2.0 0.1
Total System Generation Capability 2,014.1 100.0

11 Seattle City Light FINGERTIP FACTS

POWER (UNAUDITED)
2016 SOURCES OF POWER

(in percent megawatt-hours)
GENERATED
. Boundary
@ Skagit
. Cedar Falls & South Fork Tolt

TREATY 38.7%

@ BC Hydro

PURCHASED
BPA

® other 2.4% 0.9%

MEETING OUR CUSTOMERS’ POWER NEEDS

Seattle’s city-owned hydroelectric plants depend

on rain and snow as their fuel. In years with normal
precipitation, our facilities supply more than half of
Seattle’s power needs. We make up the difference by
purchasing power from outside the region.
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ENERGY EFFICIENCY PROGRAMS

ENERGY SAVINGS

Seattle City Light has the longest continually running
energy efficiency program in the country. Since its
inception in 1977, energy efficiency measures supported
by the utility have been installed in residential,
commercial and industrial facilities throughout our
service territory. As a result of this legacy and current
programs, City Light’s annual load is reduced by
1,422,055 megawatt-hours*. That is the equivalent
annual electricity use of over 190,000 average Seattle
homes.

COST SAVINGS

In 2016, we supported our customer’s projects with
more than $24 million of energy efficiency incentives.
More than $10 million of these payments went to
residential customers. City Light’'s current suite of
energy conservation programs have cumulatively saved
customers $126 million.

*Updated through 2016
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CONSERVATION CUSTOMERS

ANNUAL ENERGY SAVINGS THROUGH
CONSERVATION (megawatt-hours)

200,000

186,516

150,000 156,911

138,159

137,374

133,532

100,000

50,000

2012 2013 2014 2015 2016

To learn about Seattle City Light’'s conservation
programs, visit seattle.gov/light/conserve.

Seattle City Light FINGERTIP FACTS





CONTACTS & INFORMATION

Seattle City Light Administrative Office

Seattle City Light Visitor Center and Executive Offices
700 5th Avenue, Suite 3200

Seattle, WA 98104-5031

Mailing Address:
P.O. Box 34023
Seattle, WA 98124-4023

Customer Service (206) 684-3000, seattle.gov/light
Non-English Language Portal: seattle.gov/languages

North Service Center South Service Center
1300 N. 97th Street 3613 4th Avenue S.
Seattle, WA 98103 Seattle, WA 98134
(206) 615-0600 (206) 386-4200

Utility Discount Program seattle.gov/light/assistance
Project Share seattle.gov/light/ProjectShare

Outage Map seattle.gov/light/outage

I’i facebook.com/SeattleCityLight
9 twitter.com/SEACityLight

15 Seattle City Light FINGERTIP FACTS

KEY PHONE NUMBERS

Outage Hotline..............cooorerereeeeeeene, (206) 684-7400
Electrical Life-Support Equipment
Program..............coooommommeeeeeeeeeeeee (206) 684-3020

Customer Service Center (206) 684-3000

Out of area calls 800-862-1181 (Interpreters are available for
customers who do not speak English.)

TTY/Hearing Impaired ...................cccceoec....... (206) 233-7241
After-Hours Electrical Emergency Line........ (206) 706-0051
Electrical Service and Streetlight Service

North of Denny Way ......cccccevrveerniensseesseensceens (206) 615-0600

South of DennNy Way .....cccceeveeveeneencrneesensenes (206) 386-4200
Streetlight Problems................................... (206) 684-7056
Conservation Information ............................. (206) 684-3800
(Residential, Commercial and Industrial)
Tree Trimming/Vegetation Management.......... (206) 386-1663
Skagit Tours (skagittours.com) ................... (206) 684-3030
General Manager’s Office.............................. (206) 684-3200
Communications............ccocoevveereereeecrcnrenn. (206) 684-3090

Seattle City Light FINGERTIP FACTS 16





PAYMENT LOCATIONS
DOWNTOWN

Downtown Customer Service Center
700 5th Ave.

4th Floor Lobby

Monday-Friday, 8 a.m.-5 p.m.

Seattle Municipal Tower Payment Drop Boxes
700 5th Ave.

4th Floor Lobby

and

6th Avenue and Cherry Street

(outside at the SE corner of the building)

Note: Credit card payments are not accepted in payment drop boxes.

SEATTLE CITY LIGHT SERVICE CENTERS

North Service Center South Service Center
1300 N 97th St. 3613 4th Ave. S
Monday-Friday, Monday-Friday,
8:30 a.m.-4:30 p.m. 8:30 a.m.-4:30 p.m.

Payment drop boxes are located outside near the
main entrances.

17 Seattle City Light FINGERTIP FACTS

NEIGHBORHOOD PAYMENT LOCATIONS

Ballard

5604 22nd Avenue NW
Monday-Friday,
9a.m.-5p.m.

Saturday, 10 a.m.-2 p.m.

Central

2301 S. Jackson St,
Suite 208
Monday-Friday,
9a.m.-7 p.m.
Saturday, 9 a.m.-5 p.m.

Delridge

5405 Delridge Way SW
Monday-Friday,

10 a.m.-6 p.m.

Lake City

12525 28th Avenue NE
Located in the Lake City
Public Library, 2nd Floor

Monday-Friday, 9 a.m.-5 p.m.

Southeast

3815 S. Othello

Suite 105
Monday-Friday,
9a.m.-5 p.m.

Saturday, 10 a.m.-2 p.m.

Southwest

2801 SW Thistle St.
Monday-Friday,

10 a.m.-6 p.m.

University

4534 University Way NE
Monday-Friday,

10 a.m.-6 p.m.
Saturday, 10 a.m.-2 p.m.
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seattle.gov/light

"5 Printed on recycled paper.

All photographs in this guide were taken by City Light employees.
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w-9
Form

(Rev. November 2017)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

» Go to www.irs.gov/FormW9 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

following seven boxes.

[ Individual/sole proprietor or e Corporation

single-member LLC

Print or type.

|:| Other (see instructions) »

D S Corporation

|:| Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) »

Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check | Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain entities, not individuals; see
instructions on page 3):
D Partnership D Trust/estate

Exempt payee code (if any)

code (if any)

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.) See instructions.

See Specific Instructions on page 3.

Requester’s name and address (optional)

6 City, state, and ZIP code

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and
Number To Give the Requester for guidelines on whose number to enter.

| Social security number

or
| Employer identification number

Part i Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2. 1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. 1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il, later.

Slgn Signature of
Here U.S. person »

Date >

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormW9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

e Form 1099-INT (interest earned or paid)

* Form 1099-DIV (dividends, including those from stocks or mutual
funds)

® Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

e Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

* Form 1099-S (proceeds from real estate transactions)
e Form 1099-K (merchant card and third party network transactions)
e Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)
* Form 1099-C (canceled debt)
e Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W=9 (Rev. 11-2017)
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City of Seattle Vendor Questionnaire   

Page 6 of 6

Vendor’s Name: ______________________________________________________________


City of Seattle Vendor Questionnaire



		Please have an officer or person eligible to represent the Vendor firm fill out this form.  Submittal of this Vendor Questionnaire with your bid or proposal is an attestation that the information in this Vendor Questionnaire and within your submittal documents are true and valid. Provide prompt notice to the City if, at any time prior to contract award, any facts need to be corrected.







INSTRUCTIONS:  This is a mandatory form.  Submit this form with your response. Provide information to the extent information is available.  If your response is incomplete or requires further description, the City may request additional information within a specified deadline, or may determine the missing information is immaterial.   



		Vendor Information



		Vendor’s Legal Name 

		     



		“Doing Business Name” (dba) if applicable

		     



		Mailing Address 

		     



		Contact Person and Title 

		     



		Contact Person’s Phone Number

		     



		Contact Person’s Fax Number

		     



		Contact Person’s E-Mail Address

		     



		Dun & Bradstreet number (if available)

		     



		Identify the City and State of your company headquarters

		     







		Vendor Billing Contact Person:  Identify the person who will prepare and manage your invoices. This helps the City contract manager offer instructions that ensure your invoices are promptly paid.



		Person and Title 

		     



		Person’s Phone Number

		     



		Person’s Fax Number

		     



		Person’s E-Mail Address

		     







		Vendor Registration with City of Seattle



		Verify your firm is registered into the City’s Online Business Directory at www.seattle.gov/obd and that your Taxpayer ID number and WMBE status are accurate. For help, call 206-684-0383.

		Yes  |_|        No   |_|   





		Most companies must hold a Seattle Business License (if you have a facility/office in Seattle, conduct sales visits to Seattle, deliver products in your own trucks, or perform on-site work in Seattle).  If you fall within that category, will you immediately seek a business license no later than your notice of award and ensure all city taxes are paid current? 

		Yes |_|              No|_|     









		Ownership

		.



		Is your firm a sole proprietorship, partnership, corporation, limited liability company, subsidiary, parent, holding company, or affiliate of another firm? If yes, identify type and name of principal(s).

		   Yes |_|       No|_|   

   



		What year was your firm, under the present ownership configuration, founded?

		     



		How many years has your firm been in continuous operation without interruption?

		     



		What year did your firm begin providing, on a continuous basis, the types of services or products that are required from this solicitation?

		     







		Financial Resources and Responsibility

		Specify yes or no.  





		Within the previous five years has your firm been the debtor of a bankruptcy?

		     



		Is your firm in the process of or in negotiations toward being sold?

		     



		Has your firm been debarred or found non-responsible for contracting with any local, state, or federal governmental agency within the past 5 years?

		     



		Within the previous five years has a governmental or private entity terminated your firm’s contract prior to contract completion for failed performance?

		     



		Within the previous five years has your firm used any subcontractor to perform work on a government contract when that subcontractor had been debarred by a governmental agency?

		     







		Social Equity compliance

		Specify yes or no.  



		Within the previous ten years has your firm been found to have violated any local, state, or federal anti-discrimination laws or regulations, whether they be local, state, or federal?

		      



		Does your firm comply – to the extent required - with the following City of Seattle Labor Standards requirements from Seattle Municipal Code Chapter 14:



1) City Paid and Sick Time labor standards, providing paid sick and safe time to eligible employees? Most employers must provide employees who have work hours in Seattle, with accrued paid sick and safe time. Payment of prevailing wages does not ensure compliance (SMC 14.16).

2) Minimum Wage labor standards which set wages for employees working within city limits (SMC 14.19).

3) Wage Theft labor standards which establish basic requirements for payment of wages and tips for employees working within city limits, including providing various payment documentation to employees (SMC 14.20).



If “No” please provide an explanation of the circumstances. The City may audit payroll records or interview workers to ensure compliance. For more information regarding these requirements, see Municipal Code Chapter 14or http://www.seattle.gov/laborstandards, or call the Office of Labor Standards at 206.684.4500. 

		     



		 Has your firm ever been found by the City or any government agency, to have underpaid your employees (this includes instances where you may have provided the restitution to make the worker whole)?

		      

 



		Does Vendor anticipate hiring a subcontractor or new employees to perform the work required under this contract?  IF YES, attach the mandatory Inclusion Plan.   Obtain the form by clicking on the following link http://www.seattle.gov/city-purchasing-and-contracting/social-equity/wmbe and choosing the Purchasing WMBE Inclusion Plan under the WMBE Inclusion Plans menu.  



		      









		Disputes

		Specify yes or no.  





		Within the previous five years has your firm been the defendant in court on a matter related to: payment to subcontractors or contract work performance?

		     



		Does your firm have outstanding judgments pending against it?

		     



		Within the previous five years, was your firm assessed liquidated damages on a contract?

		     



		Is your firm presently involved in a dispute (including litigation) regarding its right to provide the product or service being requested by the City for this contract, including but not limited to notice of and/or in litigation about patent infringement for the product and/or service that your firm is offering to the City?

		     







		Miscellaneous 

		Specify yes or no. 

 



		Within the previous five years, has your firm or any of its owners, partners, or officers, been assessed penalties or found to have violated any laws, rules, or regulations enforced or administered by a government entity?  This does not include owners of stock in your firm if your firm is a publicly traded corporation.  

		     



		Within the past ten years, has any owner, principal, or officer who will perform any of the work for the City been convicted of a crime? 

		     



		If a license is required to perform, within the previous ten years has your firm or any principal, officer or employee who will perform work for the City had a license suspended by a licensing agency or been found to have violated licensing laws?



		     



		If hazardous materials are within the work to be performed, has any principal, officer or employee who will perform work for the City had violations of improper disposal of such materials or violations of associated laws, rules or regulations in the previous five years? 

		     



		Is there any other information the City should be aware of regarding your financial, criminal or legal history that has bearing on the work that the City is considering you to perform?  For example: conviction or civil judgement rendering against the firm for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a federal, state or local government contract or subcontract; violation of federal or state antitrust or similar statutes, relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property, any present indictment for, or otherwise criminally or civilly charged by a government entity.



		     



		Vendor has not paid, nor will pay, federal appropriated funds (including profit or fee received under a covered federal transaction), to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on his or her behalf in connection with this solicitation. If the Offeror has engaged in any lobbying activities, the Offeror shall notify the City of Seattle and complete and submit, with its offer, OMB standard form LLL, Disclosure of Lobbying Activities.



		     



		Vendor has not, directly or indirectly, entered into any agreement, participated in any collusion, or otherwise taken any action in restraint of competitive pricing in the preparation and submission of its Offer;



		     







		Involvement by Current and Former City Employees

		Specify yes or no. 





		Are any of your company officers or employees a current or former City of Seattle employee or volunteer?  If yes, identify the employee name.  Advise the employee of their duty to comply with City of Seattle’s Code of Ethics, Seattle Municipal Code Chapter 4.16. 

		     





		Will any of your vendor employees work more than 1,000 hours (per rolling 12 months) within a City contract, combining the hours for work under this contract and any other?  If so, specify the worker name.  Advise the worker of their duty to comply with the City of Seattle’s Code of Ethics, Seattle Municipal Code Chapter 4.16

		     



		Does Vendor (including officer, director, employee, trustee, or partner) have a business interest or a close family or domestic relationship with any City official, officer or employee who was, is, or will be involved in selection, negotiation, drafting, signing, administration or evaluation of the Vendor performance?  

		     







		Business History

		Specify yes or no. 

 



		In the last five years, has your firm held other contracts with public agencies to provide similar products or services in a size and scope similar to that required by the City of Seattle?

		     



		Provide and/or attach a sampling of contracts you have held in the past five years, sufficient for the City to understand the depth and breadth of your experience, with a particular emphasis on contracts with public agencies.   The City may use this to assess your capability and experience at this particular type of product provision or service work.  Specify the name/contact that can serve as a reference for each.

· If you have many such contracts, you can provide a brief summary. 

· If you are a subsidiary of a national firm, summarize the contracts that represent your local office.   











		     



		Proposal Expiration

		



		The Vendor understands that Offers are valid until the City awards a Vendor Contract or rejects all offers.  









		Emergency Contact Information

Certain contract products or services may be valuable during a 24-hour emergency. If you have alternative contact information for emergency response during non-business hours, please provide below.  



		Contact Name

		     



		Emergency Phone Number

		     



		Back-up Emergency Phone Number

		     



		If your company has locations outside Seattle that can be called upon in an emergency for these products or services, please list:

		     












City Non Disclosure Request 



If you believe any statements or items you submit to the City as part of this bid/response are exempt from disclosure under the Washington Public Records Act, RCW Chapter 42.56, you must identify and list them below and provide the City with a copy of your bid/response with those portions redacted. Should the City receive a public records request for your bid/response, the City will first release the redacted version of the proposal to the requester. Requesters may accept the redacted proposal or decide to challenge all or some of the exemptions applied by the vendor. If the requestor challenges the exemptions, the City provides you with notice and up to ten days to seek an injunction to prevent the release of the challenged portion of the record.  This notice is a courtesy and not a legal obligation. Only records properly listed on this form and redacted will be protected and withheld for notice. All other records will be considered fully disclosable upon request. 



The City will not withhold information or provide notice simply because your document is marked with a document header or footer, page stamp, or a generic statement that a document is non-disclosable, exempt, confidential, proprietary, or protected.  You must very clearly and specifically identify each statement or item and the corresponding RCW exemption that applies.  You may not identify the entire page, unless the entire page is within the exemption scope. 





|_|    I do not request any information be withheld.



|_|    I request the following specific information be withheld.  I understand that all other information will be considered public information.  For each statement or item you intend to withhold, you must fill out every box below.  You should not require an entire page withheld; only request the specific portion subject to the exemption. 



		Document Page: 

Specify the page number on which the material is located within your submittal package

		Statement:

Repeat the text you request to be held as confidential, or attach a redacted version. 

		RCW Exemption:  

Specify the RCW exemption including the subheading



		



		

		



		



		

		



		



		

		









For this request to be valid, you must specify the RCW provision or other State or Federal law that designates the documents as exempt from disclosure.  Please refer to Chapter 42.56 of the Revised Code of Washington for the exemptions.  






Equal Benefits Compliance Declaration



Please declare one (1) option from the list below that describes the Contractor’s intent to comply with Seattle Municipal Code Chapter 20.45 should you win the contract. 

Equal Benefits applies to any contractor location in the United States where substantive contract work is being performed (work directly related in a substantial way to the contract scope and deliverables). 



[bookmark: Check5]|_|	Option A The Contractor makes, or intends to make before contract execution, all benefits available on an equal basis to its employees with spouses and its employees with domestic partners, and to the spouses and the domestic partners of employees, in every location within the United States where substantial work on contract will be performed.  



[bookmark: Check6]|_|	Option B The Contractor does not make benefits available to either the spouses or the domestic partners of its employees.



[bookmark: Check7]|_|	Option C The Contractor has no employees.



[bookmark: Check8]|_|	Option D Collective Bargaining Delay.  Benefits are available on an equal basis to non-union workers, but union workers are subject to a collective bargaining agreement that does not provide equal benefits.



[bookmark: Check9]|_|	Option E Open Enrollment Delay. The first open enrollment period for implementing Equal Benefits is not available until after contract execution



|_|	Option F Cash Equivalent Payment. The Contractor intends to provide a cash equivalent payment to eligible employees in lieu of making benefits available.



|_|	No United States Presence The Contractor does not perform substantial work for the contract in any United State location.



|_|	Non-Compliant The Contractor does not comply and does not intend to comply, and refuses all options provided above.



Equal Benefits Instructions

Seattle Municipal Code Chapter 20.45 (SMC 20.45) requires companies executing a City contract to provide health and benefits that are the same or equivalent to domestic partners of employees as to spouses of employees, and of their dependents and family members.  

1. Carefully fill out the Equal Benefits Declaration. It is essential to your standing in the evaluation process, so it is important to understand and complete the declaration properly. 

2. The Buyer or Coordinator for the solicitation can answer many questions.  However, you may call the general office at 206-684-0444.  Call before you submit your bid to ensure you’ve filled out the form correctly.  

3. "Domestic Partner" is any person who is party to a same-sex marriage that is legally recognized in the place of jurisdiction of the marriage, or as a Domestic Partner with the employer or with a government registry established by state or local law. If the employer does not have a registration system and does not intend to implement one, the City of Seattle has a registration system as an option: http://www.seattle.gov/leg/clerk/dpr.htm

The City will review your responses and make a final determination.  If the information you supply is conflicting or not clearly supported by the documentation that the City receives, the City may reject your entire submittal (bid or proposal) or may seek clarification to ensure the City properly classifies your compliance.  

Companies that select “Non Compliant” will be rejected, unless there is no competitor that is compliant, responsive and responsible.  The City may also find a Vendor “Non Compliant” upon inspection of their program. Be prepared with documentation to support your declaration. All contracts awarded by the City may be audited for equal benefits compliance. Non-compliance may result in the rejection of a bid or proposal, or termination of the contract.



FAS Revised 6/8/2017
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INSURANCE REQUIREMENTS AND TRANSMITTAL FORM 

CITY PURCHASING 


REF: 

City of Seattle


Attachment 

This Insurance Requirements and Transmittal Form shall serve as an attachment and/or exhibit form to the       (“Contract”), and shall be interpreted and applied together as a single contractual instrument between the City of Seattle (“City”) and       (“Vendor”).


VENDOR: SEND THIS FORM TO YOUR INSURANCE PROFESSIONAL TO COMPLETE THE GREEN BOX AND TO ENSURE COMPLIANCE WITH ALL THE COVERAGE REQUIREMENTS, TERMS AND CONDITIONS REQUIRED BY THE CITY OF SEATTLE.

INSURANCE AGENT/BROKER: 

( PLEASE COMPLETE THESE FIELDS SO THAT WE MAY CONTACT YOU IF NECESSARY.                 *REQUIRED FIELDS


*NAME:      


TITLE:      


*NAME OF COMPANY         


*EMAIL:      

*TELEPHONE:      

FAX:        

( SEND ORIGINAL CERTIFICATION WITH COPY OF CGL ADDITIONAL INSURED ENDORSEMENT OR BLANKET ADDITIONAL   INSURED POLICY WORDING and applicable endorsements that evidences the coverage required TO:

THE CITY OF SEATTLE PURCHASING SERVICES DIVISION

              ATTN:      

 


PO Box 94687

              SEATTLE, WA 98124-4678

1. In the “Certificate Holder” field of the certificate of insurance, write “Attention: City of Seattle.” 

2. Upon award of the Contract, Vendor shall, at its sole expense and for the entire term of the Contract, provide insurance coverage to the City of Seattle (“City”) as checked below within 15 days or the City may withdraw its intent to award:

· ( COMMERCIAL GENERAL LIABILITY (CGL), MARINE GENERAL LIABILITY (MGL) OR EQUIVALENT INCLUDING: 


( PREMISES 


( PRODUCTS-COMPLETED OPERATIONS 



( CONTRACTUAL LIABILITY  



( STOP GAP/EMPLOYER’S LIABILITY (UNLESS NO OBLIGATION TO INSURE WA STATE WC)

   XCU AND SUBSIDENCE PERILS NOT EXCLUDED

  PRODUCTS/COMPLETED OPNS. ADD’L INSURED FOR THREE (3) YEARS FOLLOWING END OF CONTRACT

· MINIMUM LIMITS OF LIABILITY SHALL BE:   


		    $1,000,000

		EACH OCCURRENCE COMBINED SINGLE LIMIT BODILY INJURY AND PROPERTY DAMAGE (CSL)



		    $2,000,000   

		PRODUCTS/COMPLETED OPERATIONS AGGREGATE



		    $2,000,000   

		GENERAL AGGREGATE



		    $1,000,000   

		EACH ACCIDENT/ DISEASE—POLICY LIMIT/ DISEASE—EACH EMPLOYEE STOP GAP/EMPLOYER’S LIABILITY 





· ( BUSINESS AUTOMOBILE LIABILITY INSURANCE FOR OWNED, NON-OWNED, LEASED AND HIRED VEHICLES AS APPROPRIATE written on a form CA 00 01 or equivalent WITH MINIMUM LIMITS OF LIABILITY OF $1,000,000 CSL.

· NOTE: GARAGE LIABILITY WITH APPROPRIATE COVERAGES AND LIMITS OF LIABILITY MAY SUBSTITUTE FOR CGL AND AUTOMOBILE INSURANCE:

·    Garage Keeper’s Legal Liability (GKLL) insurance to cover vehicles in vendor’s bailment.  Minimum limit of liability of   

  $        each vehicle and $       each occurrence.   


·         “On-Hook” GKLL coverage required with minimum limit of liability of $      each vehicle.


 IN-TRANSIT POLLUTION LIABILITY CA 99 48/MCS-90 (N/A IF COVERED UNDER AN IN-TRANSIT EXTENSION OF     A CONTRACTOR’S POLLUTION LIABILITY INSURANCE POLICY)


· (  WORKER'S COMPENSATION INSURANCE FOR WASHINGTON STATE AS REQUIRED BY TITLE 51 RCW.


  UMBRELLA/EXCESS/BUMBERSHOOT LIABILITY INSURANCE OVER CGL/MGL/AUTOMOBILE LIABILITY  

MINIMUM LIMIT OF LIABILITY SHALL BE  $      CSL ($      MINIMUM TOTAL LIMITS REQUIREMENT)


   CONTRACTOR’S POLLUTION LIABILITY INSURANCE. MINIMUM LIMITS OF LIABILITY SHALL BE  $1,000,000  $      EACH CLAIM WITH A MINIMUM AGGREGATE LIMIT OF 200% OF THE EACH CLAIM LIMIT.  THERE SHALL BE NO REQUIREMENT FOR A DEDICATED PROJECT AGGREGATE LIMIT PROVIDED THAT THE CONTRACTOR SHALL (1) SUBMIT TO THE CITY WITH ITS INSURANCE CERTIFICATION A WRITTEN STATEMENT FROM ITS AUTHORIZED INSURANCE REPRESENTATIVE THAT THE FULL MINIMUM AGGREGATE LIMIT IS AVAILABLE AND HAS NOT BEEN IMPAIRED BY ANY CLAIMS RESERVED ON ANOTHER PROJECT, AND (2) THEREAFTER, UNTIL THE COMPLETION OF THE WORK, THE CONTRACTOR SHALL PROVIDE NOTICE IN WRITING TO THE CITY WITHIN TEN (10) DAYS OF CONTRACTOR’S CONSTRUCTIVE KNOWLEDGE OF ANY PENDING OR ACTUAL IMPAIRMENT OF THE AGGREGATE LIMIT.

   AVIATION LIABILITY INSURANCE WITH MINIMUM LIMITS OF $1,000,000 CSL OR  $      CSL

   PROFESSIONAL LIABILITY INSURANCE WITH MINIMUM LIMIT OF LIABILITY $      EACH CLAIM


 
   WATERCRAFT/P&I LIABILITY INSURANCE WITH MINIMUM LIMITS OF LIABILITY $     

   SHIP REPAIRER’S OR MARINA OPERATOR’S LEGAL LIABILITY INSURANCE COVERING THE VENDOR’S LIABILITY FOR LOSS OR DAMAGE, INCLUDING LOSS OF USE, TO OWNERS OF WATERCRAFT WHILE IN THE VENDOR’S CARE, CUSTODY AND CONTROL FOR THE PURPOSE OF BEING REPAIRED OR SERVICED.  


MINIMUM LIMITS OF LIABILITY SHALL BE $      EACH VESSEL

  TOWER’S LEGAL LIABILITY INSURANCE 
Any tower hired by the Vendor or any subcontractor shall carry for any tow of the vessel within    …….. Such insurance limits shall be for not less than the portion of the Total Contract Price allocable to such vessel (and in no event less than the replacement cost for such vessel), to cover loss, damage and/or expense to the City of Seattle arising out of such towage.

   JONES ACT LIABILITY WITH MINIMUM LIMITS   $1,000,000 OR $     .

   U.S.L. & H. LIABILITY INSURANCE WITH MINIMUM LIMITS OF LIABILITY $     

 FORMCHECKBOX 
   Crime Fidelity, Theft, Disappearance & Destruction Liability (to include Employee THEFT, wire transfer, forgery & mail coverage, and client coverage): WITH MINIMUM LIMIT $

 FORMCHECKBOX 
   TECHNOLOGY ERRORS & OMISSION / Professional Liability Insurance with an aggregate limit of liability not less than $

 FORMCHECKBOX 
   Information Technology –Cyber Liability (Network Security Liability and Privacy Liability) with minimum limit $

An attack that has the intent to affect, alter, copy, corrupt, destroy, disrupt, damage, or provide unauthorized access or unauthorized use of Vendor’s computer system; Computer Crime or Information Theft; Denial of Service; Extortion; Introduction, implantation, or spread of a Computer Virus; Loss of Service; Identity Theft; Infringement; Electronic data loss and restoration; Unauthorized Access or Use, including the gaining of access to Vendor’s computer systems by an unauthorized person or persons or an authorized person in an unauthorized manner.

 FORMCHECKBOX 
 Sublimit for Notification Costs: $

.   OTHER:        WITH MINIMUM LIMIT $       

TERMS AND CONDITIONS:

1. City of Seattle as Additional Insured: The CGL/MGL insurance shall include “the City of Seattle” as an additional insured for primary and non-contributory limits of liability.


2. No Limitation of Liability: Insurance coverage and limits of liability as specified herein are minimum coverage and limit of liability requirements only; they shall not be construed to limit the liability of Vendor or any insurer for any claim that is required to be covered hereunder to less than the applicable limits of liability stated in the declarations. Moreover, the City shall be an additional insured, where additional insured status is required, for the full available limits of liability maintained by vendor, whether those limits are primary, excess, contingent or otherwise. Vendor expressly understands and agrees that this provision shall override any limitation of liability or similar provision in any agreement or statement of work between the City and Vendor.

3. Required Separation of Insured Provision; Cross-Liability Exclusion and other Endorsements Prohibited: Vendor’s insurance policy shall include a “separation of insureds” or “severability” clause that applies coverage separately to each insured and additional insured, except with respect to the limits of the insurer’s liability. Vendor’s insurance policy shall not contain any provision, exclusion or endorsement that limits, bars, or effectively precludes the City of Seattle from coverage or asserting a claim under the Vendor’s insurance policy on the basis that the coverage or claim is brought by an insured or additional insured against an insured or additional insured under the policy. Vendor’s CGL policy shall NOT include any of the following Endorsements (or their equivalent endorsement or exclusions): (a) Contractual Liability Limitation, (CGL Form 21 39 or equivalent), b) Amendment Of Insured Contract Definition, (CGL Form 24 26 or equivalent),  (c) Limitation of Coverage to Designated Premises or Project, (CGL Form 21 44 or equivalent), (d) any endorsement modifying or deleting the exception to the Employer’s Liability exclusion, (e) any “Insured vs. Insured” or “cross-liability” exclusion, and (f) any type of punitive, exemplary or multiplied damages exclusion. Vendor’s failure to comply with any of the requisite insurance provisions shall be a material breach of, and grounds for, the immediate termination of the Contract with the City of Seattle; or if applicable, and at the discretion of the City of Seattle, shall serve as grounds for the City to procure or renew insurance coverage with any related costs of premiums to be repaid by Vendor or reduced and/or offset against the Contract. 

4. Claims Made Form: If any policy is written on a claims made form, the retroactive date shall be prior to or coincident with the effective date of this contract. Claims made coverage shall be maintained by the Vendor for a minimum of three (3) years following the expiration or earlier termination of this contract, and the Vendor shall provide the City with evidence of insurance for each annual renewal. If renewal of the claims made form of coverage becomes unavailable or economically prohibitive, the Vendor shall purchase an extended reporting period (“tail”) or execute another form of guarantee acceptable to the City to assure financial responsibility for liability assumed under the contract.


5. Deductibles and Self-Insured Retentions:  Any self-insurance retention or deductible in excess of $ 25,000 that is not “fronted” by an insurer and for which claims the vendor or its third-party administrator is directly responsible for defending and indemnifying must be disclosed on the certificate of liability insurance. Vendor agrees to defend and indemnify the City under its self-insured or deductible layer and upon City’s request advise the full delivery address of the individual or department to whom a tender of a claim should be directed.   


6. Notice of Cancellation:   Under RCW 48.18.290 (“Cancellation by insurer”) applicable to insurers licensed to do business in the State of Washington, the City, as a certificate holder for the insurance requirements specified herein and an additional insured, has an interest in any loss which may occur; written notice of cancellation must therefore be actually delivered or mailed to the City not less than 45 days prior to cancellation (10 days as respects non-payment of premium). As respects surplus lines placements, written notice of cancellation shall be delivered not less than 30 days prior to cancellation (10 days as respects non-payment of premium).


7. Qualification of Insurers:  Insurers shall maintain A.M. Best’s ratings of A- VII unless procured as a surplus lines placement under RCW chapter 48.15, or as may otherwise be approved by the City.


8. Changes in Insurance Requirements: The City shall have the right to periodically review the adequacy of coverages and/or limits of liability in view of inflation and/or a change in loss exposures and shall have the right to require an increase in such coverages and/or limits upon ninety (90) days prior written notice to the Vendor. Should Vendor, despite its best efforts, be unable to maintain any required insurance coverage or limit of liability due to deteriorating insurance market conditions, it may upon thirty (30) days prior written notice request a waiver of any insurance requirement, which request shall not be unreasonably denied.


9. Evidence of Insurance:  Vendor must provide the following evidence of insurance:

a. A certificate of liability insurance evidencing coverages, limits of liability and other terms and conditions as specified herein;


b. An attached City of Seattle designated additional insured endorsement or blanket additional insured wording to the CGL/MGL (and if required Contractor’s Pollution Liability insurance policy).


c. A copy of all other amendatory policy endorsements or exclusions of Vendor’s insurance CGL/MGL policy that evidences the coverage required.

At any time upon the City’s request, Vendor shall also cause to be timely furnished a copy of declarations pages and schedules of forms and endorsements. In the event that the City tenders a claim or lawsuit for defense and indemnity invoking additional insured status, and the insurer either denies the tender or issues a reservation of rights letter, Vendor shall also cause a complete and certified copy of the requested policy to be timely furnished to the City.

Send evidence of insurance to the City at the addresses at the top of this form. 

For questions or issues about insurance, contact the City of Seattle Risk Management at (206) 615-1507 or by email at Sheila.Barker@seattle.gov 

NOTE: CERTIFICATES WITHOUT ATTACHED ADDITIONAL INSURED ENDORSEMENT OR BLANKET ADDITIONAL INSURED COVERAGE FOR THE CITY OF SEATTLE WILL NOT BE APPROVED![image: image1][image: image2][image: image3][image: image4][image: image5][image: image6]
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Non Disclosure Agreement


 This AGREEMENT made by and between      , (“Contractor”) and the City of Seattle (“City”) is effective upon execution.


Whereas, the Contractor requires access to many forms of confidential materials, for example       to propose, develop, implement, and maintain the       Department’s       System.  Information includes an overview of (City department's) information infrastructure, including network architecture, server environment, services and hardware standards (Revise to fit)  The Contractor must comply with the city, state and federal regulations in accessing and using Information.  


THEREFORE IT IS AGREED AS FOLLOWS:


The City will allow the Contractor access to all files and records required to perform Contractor’s duties (“Duties”) concerning the       System.

The Contractor agrees to limit the use of this Information to the purposes (“Purposes”) of developing, implementing and warranty of the Solution.


The Contractor agrees that access to Information will be limited to approved employees and subcontracted employees (“Authorized Personnel”).  The Contractor agrees that it will provide the City of Seattle with a list of employees to be authorized for each agreed upon work order.  Contractor agrees that all Authorized Personnel shall be informed of the provisions of this Agreement, and shall first agree to comply with the revisions of this Agreement before Contractor is permits such Authorized Personnel to have access to any Information.


The Contractor shall obtain written authorization from the City prior to permitting any Contractor or subcontractor employees to have access to Information.  The City and Contractor will screen all Contractor or subcontracted employees whom the Contractor requests to have access to Information.   Screening may include a criminal record background investigation.  At the City’s sole discretion, The City may deny authorization to an individual because of criminal record or other pertinent reason.  Authorization can be revoked immediately for anyone reasonably believed to be violating access/disclosure regulations.


The Contractor agrees to further limit access to Information to Authorized Personnel.  No copies of Information shall be made except as clearly necessary to accomplish Purposes of this agreement.  Contractor agrees to destroy copies of such Information when copies of such Information are no longer needed for Purposes of this Agreement.


The Contractor will not disclose any Information in a form which can identify an individual in any report or documentation, except for Purposes of this Agreement when working with Department Name Department personnel, or authorized personnel on the list.


The Contractor agrees to take all necessary reasonable precautions to protect Information from unauthorized access, alteration, or destruction.  Information and programs to access it must be stored in secure, locked containers.  Contractor programs shall employ all current Contractor safeguards to prevent unauthorized access to disk and tape files.  Contractor Personnel shall not bypass or override security provisions in existing systems and networks in the course of their work and the programs they develop shall conform to existing security provisions. 

In the event that Contractor deems it necessary, for the purposes of this agreement, to disclose Information to any subcontractor, the Contractor shall notify the City and secure the written agreement of the subcontractor to comply with all terms of this Non-Disclosure Agreement as if it were the Contractor named herein.  The City shall have the right, at any time, to monitor, audit, and review the activities, policies, records, and documents of the Contractor and its subcontractors in implementing this Agreement in order to assure compliance therewith.


Since this Agreement provides access to Information on an ongoing basis, the City reserves the right to immediately suspend furnishing Information under this Agreement when it is determined by the City that any rule, policy, procedure, or regulation described or referenced herein is violated or appears to be violated.  The Contractor shall not be liable for any deficiencies in the performance of its duties caused by the suspension provided it is later determined by investigation of the City that the Contractor did not violate this agreement.  Notice of any such suspension shall be provided to Contractor in writing by the City.


It is hereby understood and acknowledged by the parties that any breach of their obligations detailed in this Agreement may cause the other injury and that monetary relief will not be in every case an adequate remedy for any such breach.  Accordingly, in the event of any such breach the injured party may seek injunctive relief from such breach or threatened breach of this Agreement.


City of Seattle:



To:

_____________________________

_____________________________


Name:  




Name:   


Title:       




Title:
President


Date:





Date: 
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